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“No nation can ever be worthy of its existence 
that cannot take its women along with the 
men. No struggle can ever succeed without 
women participating side by side with men. 
There are two powers in the world; one is the 

sword and the other is the pen. There is a 
great competition and rivalry between the 

two. There is a third power stronger than both, 
that of the women.”

– Quaid-e-Azam, Muhammad Ali Jinnah 
Speech at Islamia College for Women on March 25, 1940.



Vision
To be the premier financial sector knowledge institute of
international standard and repute.

Mission
To train and develop a sound human resource base for the 
financial sector and to work for continuous learning, adaptation 
and application of knowledge.

Core Values
◊ Customer Focus
◊ Respect
◊ Integrity
◊ Excellence
◊ Teamwork
◊ Ownership

Quality Policy
The Institute of Bankers Pakistan (IBP) is a premier financial sector training Institute. 
We, at IBP, are committed to:

• Train and develop a sound human resource base for financial sector.

• Work for continuous learning, adoption and application of knowledge.

• Train our workforce regularly to increase the efficiency of the quality management system.

• Continuously improve our quality as per IBP’s Scope of Services through regular monitoring,
 mitigation of risks and avail opportunities for quality objectives.

• Comply with all applicable regulatory and other requirements that apply to our business
 operations.

• Communicate our quality policy internally as well as externally to raise the level of awareness
 in the organization and stakeholders.

ISO 9001:2015 Certification
IBP is ISO 9001:2015 certified and as per the Certificate, IBP applies a management system in
line with the standard for the following scope, “Provision of professional education, trainings,
assessment, examinations, research, publications and human capital development for the
financial sector”.

ABOUT IBP
Since its inception in 1951, IBP has been actively engaged with the capacity building of employees 
of financial Institutions to keep them updated on ongoing changes as well as enable them to 
meet future challenges. The Institute has been instrumental in developing illustrious bankers, 
who, in turn, successfully contributed to the growth and development of the country’s banking 
industry.  A not-for-profit, ISO 9001:2015 certified organization, IBP offers qualifications ranging 
from short-term training programs to certification and diploma courses and also provides 
assessment and technical training services in the sphere of banking and finance.

Fully in accordance with its vision and mission, IBP is imparting knowledge to enhance technical

competency of human resources in the banks and enables them in engaging talented HR at all 
times and in all cadres. This is achieved using a two-pronged approach:

i bankers are equipped with the relevant skill-sets in accordance with Pakistan’s dynamic
 economic landscape and concurrently.

ii helping the management of the banks to recruit the most suitable resources capable of
 adopting and leading the ongoing change process at induction and middle level.

In its long journey, IBP has managed to successfully maintain its reputation for the quality of its 
services and activities offered to the banking and financial sector of the country, be it the most 
sought ISQ (JAIBP) qualification accredited by Chartered Banker Institute, UK, various training and 
development programs, or the hallmark Pakistan Banking Awards held every year to promote 
competitive environment among the leading banks.

IBP renders wholesome support to further the initiatives of State Bank of Pakistan (SBP), through 
launching of certificate courses, regular and customized trainings in relevant fields.  The Institute 
offers its flagship professional qualification program, the IBP Superior Qualification (ISQ) twice a 
year. The ISQ program is a unique product offering that enables the bankers to stand out as 
leaders in the financial sector.

A customized version of ISQ, the ISQ Fast Track Program has also been introduced for banks and 
universities. The fast track route enables bankers/students to appear for Stages 1 and 2 of JAIBP 
by providing them the requisite training and facilitating the examinations at their request.
The ISQ program is a unique product offering that enables the bankers to stand out as leaders
in the financial sector.

The breadth of training, education and professional development programs at the Institute cover
all major banking disciplines including: operations, branch banking, customer services, credit,
risk, compliance, corporate governance, Islamic banking, SME, microfinance, international trade
finance, anti-money laundering, combating financing of terrorism and role of FATF etc. The IBP
Microfinance Diploma (IMFD) program and Professional Bankers (PB) program are other
exclusive ventures of the Institute.

IBP’s scope of activities has significantly been broadened over the years by including the
following services:

• Testing, Assessment & Recruitment
• Online Training Sessions
• e-learning programs through its eILM (IBP’s Online Learning Management) platform
• Research and Publications
• Webinars

JAIBP-Qualified Candidates of IBP are now eligible to apply for Associate Chartered Banker status 
from Chartered Banker Institute, UK and Professional Banker-Certified candidates are eligible to 
apply for certified status with the Chartered Banker Institute, UK. JAIBP Qualified Candidates, who 
have attained Associate Chartered Banker status from CBI, UK, whereby the candidates who wish 
to obtain Chartered Banker status from CBI, UK can enroll themselves with CBI, UK whereby the 
candidates will be required to pass the Professionalism and Ethics module, along with Personal 
and Private Banking module or Commercial Lending modules to attain the Chartered Banker 
status from CBI, UK.

The Institute partners with various internationally recognized organizations in launching
internationally accredited training programs, including Chartered Banker Institute, Moody’s 
Analytics and others. 

IBP supports to the banking industry not only through its capacity building measures, but also
by recognition and acknowledgement of its achievements. The Pakistan Banking Awards are the
hallmark of IBP; prestigious awards presented annually since 2016, in collaboration with the DAWN
Media Group and knowledge partners A.F. Ferguson & Co (a member firm of the PwC network),
to honor the success of banks, and recently non-banks supporting the industry, setting the
benchmarks and inculcating a spirit of healthy competition.

During its eventful journey of 71 years, IBP has continuously evolved through its dedicated and
sustained efforts to adapt and cope with the challenges amidst the dynamic banking landscape.
It remains committed to further growth and enhancement of its services to support the
development of professional bankers and sustainable banking in Pakistan.

In the coming days, IBP and NIBAF (National Institute of Banking & Finance) are going to merge 
into a single entity and work as single training subsidiary of State Bank of Pakistan, to achieve 
business excellence and to bridge the market gap in the training and learning sector locally and 
internationally. Both Institutes have a shared vision with the long-term value proposition, besides 
having a long history of working for capacity development for the financial industry and striving 
for excellence in this field.  

The Merger aims to consolidate the strengths of both Institutes to offer improved & quality
training programs, qualifications, and certification locally and internationally, expand geographical 
outreach, and harness marketing skills to gain a larger audience, etc., the Merged entity can 
create quality training content in line with the learning objectives, and provide a common platform 
for subject matter experts across the industry.
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President’s Message
Employees’ training and development programs play
a pivotal role in the success of any business. Thriving 
institutions undertake a wide range of activities to keep
their employees up to date with global best practices and 
standards. Further, the capacity building efforts of an 
organization can be more fruitful if carried out thoughtfully, 
with an optimal blend of technical and soft skills trainings. 
Moreover, the impact and influence of training and 
development activities can be further enhanced if they
are structured to bridge the knowledge and skills gaps 
across different cadres of employees.
 
For financial sector professionals, well-tailored and well- 
delivered training programs are essential to keep them 
abreast with the latest global trends, including new career 
tracks; in-demand technical skills; and networking opportunities. In this era of digital 
transformation and big data analytics, especially the growing usage of machine learning (ML) 
and artificial intelligence (AI), it is essential for financial sector professionals to stay abreast of
the evolving technical developments and upgrade their skills to maintain their competitive edge. 
For the financial institutions also, the required investment in capacity building programs yield 
enormous dividends in the form of a well-functioning and efficient workforce that is able to 
deliver the desired results and ensure optimal customer experience.
  
In this regard, I am delighted to note that the Institute of Bankers Pakistan (IBP) has been at the 
forefront of training banking and finance professionals not only in Pakistan, but across the region 
as well. The training and development interventions of the IBP are spread over many tools 
required to raise the overall understanding and performance of financial sector employees and 
leading them to excel in their area of operations. In addition, IBP has sought collaboration with 
important domestic and foreign institutes of repute to enhance the quality of its training programs. 
The IBP’s flagship qualification, the IBP Superior Qualification (ISQ) diploma program is a good 
example in this regard. Moreover, the IBP’s ISQ is the recognized professional banking 
qualification in Pakistan, accredited by Chartered Banker Institute, UK.
 
In its targeted capacity building drives, the IBP has been actively arranging training programs on 
the emerging areas to keep up with the State Bank of Pakistan’s policy initiatives and the banking 
sectors’ business needs. The IBP has played an important role in identifying experts within the 
industry with vast experience and valuable insights, and engaged them to design and deliver 
impactful training programs.
  
Apart from promoting the culture of learning and development in financial sector for the past seven 
years, the IBP has also spurred competition among the banks by holding the Pakistan Banking 
Awards to acknowledge and celebrate excellence across multiple facets of the banking industry.
 
While good progress has been made to keep-up the banking practices at par with the international 
standards, there is still a long way to go.  There is need to bring further improvements in the 
operations of the financial institutions enabling them to adopt and adhere to the ongoing 
developments in digitizing the financial transactions, promoting the environmental, social and 
governance (ESG) framework, which collectively will have a far reaching impact on financial 
inclusion and sustainability of financial ecosystem.
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Going forward, I believe that IBP, with its seven decade-long journey of promoting learning
and development opportunities in the financial sector, will continue to play the leading role in 
preparing the next generation of highly skilled bankers and financial sector experts. The trainings 
and learning drive of IBP will get a boost by its merger with the National Institute of Banking and 
Finance.  

Jameel Ahmad
Governor, State Bank of Pakistan,
President of The Institute of Bankers Pakistan &
Chairman of the Council
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From the Desk of CE
Robustness, resilience and reliability are the features which 
every stakeholder wants to see embedded in the objective 
statement of the financial institution/s of their choice. These 
elements while allowing sustainable multifaceted growth, 
concurrently minimize the cost of doing business in terms
of the flexibility available in the system to adopt the change, 
presence of efficient teams to meet the growing need of the 
customers-surpassing their expectations, and secure and 
smart use of ever challenging IT interventions.
 
Going forward, people’s dependence upon electronic 
transactions is on continuous rise both in domestic and 
international settlements. Skilled people are finding it easier 
to sell their services even across the borders where they 
receive the payment instantly. These practices while raising 
employment level at one hand, simultaneously bring foreign 
exchange in the country, through banking channel. Moreover, the growing acceptability of 
e-cash, as one of the modes for payments, is going to transform the banking practices from 
physical to virtual, and meeting points for customers and bankers would no more be the bank 
offices, but the e-platforms which are independent of any structure of bricks and mortar. Banking 
is now a business accessible 24/7 with portals available for resolving the customers’ issues 
interactively.

Since IT-based innovations have been seen deeply ingrained within the financial sector, they are 
going to not only boost the digital transformation of financial ecosystem but also enhance the 
efficiency of the banking industry. The easy access to digital banking solutions through the 
mobile devices made it possible to promote banking services to unserved and underserved 
segments of the society which were earlier considered uneconomical and difficult to approach, 
thus making the banking practices more liable to the domestic as well as international rules and 
regulations.
  
In its drive to provide an enabling regulatory landscape for nurturing these digital innovations, 
State Bank of Pakistan (SBP), continuing upon its unshaken resolve, has recently issued five 
licenses for establishing digital banks.  Moreover, customer digital onboarding framework has 
been strengthened, apart from issuing revised regulations for Electronic Money Institutions (EMIs) 
for promoting use of e-wallets (e-money) for making retail and wholesale payments instead of 
using cash, along with extending Raast (Interoperable and Instant payment system) from Person 
to Merchant.

To achieve competitive advantage of the policy initiatives, what the bankers need to do is to 
develop insights particularly on contemporary issues through attending trainings and 
participating in the seminars arranged domestically or internationally. Senior bankers should 
take the lead in getting such trainings arranged by the Institute of Bankers Pakistan (IBP) which 
holds a vast and unparalleled experience of arranging the customized programs. During 2022-23, 
besides awareness related data science and technology courses, customized trainings were 
arranged on some key areas for various banks and FIs, including: Gender Sensitization at 
Workplace, Project Management Basics & Concepts, Certified Cash Officers (CCO) and Certified 
General Banking Officers (CGBO) and GoAML reporting of STRs & FMU Guidelines.

It is encouraging to note that the IBP’s training curriculum provides a host of trainings comprising 
of one-day short courses to certification and diploma programs on almost all-important 
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subjects. The IBP succeeded in attracting and sustaining interest of the bankers in the Institute’s 
training programs. The globally recognized ISQ qualification and variety of e-Learning modules 
gained popularity among the target population of banks and other financial institutions.
 
Among short courses, a good number of training programs during 2022-23 were conducted
on newly emerging practices like i) IT Risk Management, ii) Digital Transformations in Pakistan,
iii) Certified Data Transformation and Cleaning with power query, iv) Certificate Course on AML
CFT Compliance, v) Insights on Financial Crimes, and vi) Transaction Monitoring and STR.
  
The prestige accorded to the ‘Pakistan Banking Awards (PBA)’ since their inception in 2016 is
a testimony to the effective role played by the IBP to acknowledge and honor the efforts and 
achievements of banks and financial institutions. The winning banks, in a bid to maintain their 
competitive edge in the future as well, offer more customer-centric services to their account 
holders which consequently help to raise the overall service standards due to the demonstration 
effect. At the 7th Pakistan Banking Awards 2022, institutions representing Commercial Banks, 
Microfinance Banks, Islamic Banks, and Non-Banking Entities took part in the competition. 
Amongst the nine different award categories, a new award category for Best Housing Finance 
was introduced this year.
 
The 2022-23 was another year when the IBP proudly maintained its position as the prime Institute 
for banking qualifications. I foresee that after completion of the ongoing merger of the IBP and 
the National Institute of Banking and Finance (NIBAF) into a single training subsidiary of the State 
Bank of Pakistan, better training and development opportunities of international standards could 
be extended by capitalizing upon diverse experience of both the institutions. 

Riaz Nazarali Chunara
Chief Executive, The Institute of Bankers Pakistan
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receive the payment instantly. These practices while raising 
employment level at one hand, simultaneously bring foreign 
exchange in the country, through banking channel. Moreover, the growing acceptability of 
e-cash, as one of the modes for payments, is going to transform the banking practices from 
physical to virtual, and meeting points for customers and bankers would no more be the bank 
offices, but the e-platforms which are independent of any structure of bricks and mortar. Banking 
is now a business accessible 24/7 with portals available for resolving the customers’ issues 
interactively.

Since IT-based innovations have been seen deeply ingrained within the financial sector, they are 
going to not only boost the digital transformation of financial ecosystem but also enhance the 
efficiency of the banking industry. The easy access to digital banking solutions through the 
mobile devices made it possible to promote banking services to unserved and underserved 
segments of the society which were earlier considered uneconomical and difficult to approach, 
thus making the banking practices more liable to the domestic as well as international rules and 
regulations.
  
In its drive to provide an enabling regulatory landscape for nurturing these digital innovations, 
State Bank of Pakistan (SBP), continuing upon its unshaken resolve, has recently issued five 
licenses for establishing digital banks.  Moreover, customer digital onboarding framework has 
been strengthened, apart from issuing revised regulations for Electronic Money Institutions (EMIs) 
for promoting use of e-wallets (e-money) for making retail and wholesale payments instead of 
using cash, along with extending Raast (Interoperable and Instant payment system) from Person 
to Merchant.

To achieve competitive advantage of the policy initiatives, what the bankers need to do is to 
develop insights particularly on contemporary issues through attending trainings and 
participating in the seminars arranged domestically or internationally. Senior bankers should 
take the lead in getting such trainings arranged by the Institute of Bankers Pakistan (IBP) which 
holds a vast and unparalleled experience of arranging the customized programs. During 2022-23, 
besides awareness related data science and technology courses, customized trainings were 
arranged on some key areas for various banks and FIs, including: Gender Sensitization at 
Workplace, Project Management Basics & Concepts, Certified Cash Officers (CCO) and Certified 
General Banking Officers (CGBO) and GoAML reporting of STRs & FMU Guidelines.

It is encouraging to note that the IBP’s training curriculum provides a host of trainings comprising 
of one-day short courses to certification and diploma programs on almost all-important 
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subjects. The IBP succeeded in attracting and sustaining interest of the bankers in the Institute’s 
training programs. The globally recognized ISQ qualification and variety of e-Learning modules 
gained popularity among the target population of banks and other financial institutions.
 
Among short courses, a good number of training programs during 2022-23 were conducted
on newly emerging practices like i) IT Risk Management, ii) Digital Transformations in Pakistan,
iii) Certified Data Transformation and Cleaning with power query, iv) Certificate Course on AML
CFT Compliance, v) Insights on Financial Crimes, and vi) Transaction Monitoring and STR.
  
The prestige accorded to the ‘Pakistan Banking Awards (PBA)’ since their inception in 2016 is
a testimony to the effective role played by the IBP to acknowledge and honor the efforts and 
achievements of banks and financial institutions. The winning banks, in a bid to maintain their 
competitive edge in the future as well, offer more customer-centric services to their account 
holders which consequently help to raise the overall service standards due to the demonstration 
effect. At the 7th Pakistan Banking Awards 2022, institutions representing Commercial Banks, 
Microfinance Banks, Islamic Banks, and Non-Banking Entities took part in the competition. 
Amongst the nine different award categories, a new award category for Best Housing Finance 
was introduced this year.
 
The 2022-23 was another year when the IBP proudly maintained its position as the prime Institute 
for banking qualifications. I foresee that after completion of the ongoing merger of the IBP and 
the National Institute of Banking and Finance (NIBAF) into a single training subsidiary of the State 
Bank of Pakistan, better training and development opportunities of international standards could 
be extended by capitalizing upon diverse experience of both the institutions. 

Riaz Nazarali Chunara
Chief Executive, The Institute of Bankers Pakistan
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The Management

Mr Riaz Nazarali Chunara
Chief Executive, The Institute of Bankers Pakistan

Mr Riaz Nazarali Chunara joined State Bank of Pakistan (SBP) in May 2007 as Director Accounts
in SBP BSC. Since then, he worked in various SBP Departments including Currency Management, 
Finance, Government Banking, Internal Audit and Compliance. He is serving as the Managing 
Director of the National Institute of Banking and Finance (NIBAF), a training subsidiary of SBP
since January 2019. Mr. Chunara has been associated with different committees entrusted with 
different tasks and has represented at various national and international fora relating to the 
functions of SBP. Mr. Chunara is a fellow member of The Institute of Chartered Accountants of 
Pakistan and The Chartered Institute of Management Accountants, UK.
 
He started his career with Unilever Pakistan. Leaving Unilever as Controller Ice Cream, he moved 
to work for several multinational organizations in Kenya and Tanzania before leaving East Africa 
as Regional Manager Finance for Aga Khan University campuses in East Africa.
 
He has been serving in various committees of ICMAP, ICAP and CIMA UK and is currently part
of the Education and Training Committee, Public Sector Committee and Digital Accounting
and Assurance Board of ICAP.

In addition to his present position of Managing Director, NIBAF he has presently been given the 
additional charge of the Chief Executive of The Institute of Bankers Pakistan since July 3, 2023. 
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Mr Arsalan Aftab
Director Academics & Examinations

Mr Arsalan Aftab is a Fellow member of The Institute of Chartered 
Accountants of Pakistan (ICAP), with articleship completed from KPMG 
Taseer Hadi & Company, Chartered Accountants. He is responsible
for Academics, Examinations, Training and e-Learning functions of
the Institute. He carries extensive experience of Examinations with the 
Institute of Chartered Accountants of Pakistan, where he worked for
6 years in the Examinations department. Apart from this, his expertise 
also includes Audit, Corporate and Secretarial practices, Compliance 
and Finance. In his 23 years of diversified experience, he has remained 
associated with the Institute of Chartered Accountants of Pakistan 
(ICAP), Sindh Government (World Bank funded project) and Pakistan 
Stock Exchange in multiple capacities.

Ms Khawlah Usman
Director Marketing & Sales

Ms Khawlah Usman is a passionate marketer and zealous brand 
strategist with over 20 years of profound experience in Integrated 
Marketing & Sales. A Marketing and Communication strategist with 
demonstrated history of transforming and building brands, she has 
an enriched experience spanning all communication disciplines — 
corporate narrative, brand advocacy to marketing strategy, 
research and activation. She is recognized for utilizing innovative 
strategic approaches to drive brand and business results. Ms 
Usman has turned around businesses and brands in stagnant 
markets and challenging environments. Her proven leadership
skills have helped consistently build brands, businesses and 
people. She brings with her 4 years of advertising experience 

having worked at Publicis Pakistan & Manhattan Leo Burnett. She also had the privilege to work
in leading local and international banks in Pakistan for over 11 years including MCB Bank, Prime 
Commercial Bank, ABN Amro, Royal Bank of Scotland Limited and Silkbank Limited.

Her current position as Director Marketing and Sales enables her to contribute to the growth
of financial sector, banking in particular, by helping the industry in hiring competent HR, and 
acquiring need based trainings. She has been instrumental in conducting Training Need 
Assessment (TNA) and Institutional Need Assessment (INA) for the banking industry, both in 
commercial and microfinance banks. She also took the initiatives of establishing minimum job 
standards for assorted job functions in both commercial and microfinance banks.

Ms Usman has been instrumental in digitization of the service delivery at IBP. She is amongst
the core contributors behind promoting and continuing the pride of IBP, the Pakistan Banking 
Awards (PBA), since their inception in 2016. She is the Chairperson of two Committees 
(Procurement, Harassment & Disciplinary) at the Institute. She is also the Chairperson of the 
Corporate Advisory Board at SZABIST. Ms Usman is a Certified Trainer from International Finance 
Corporation (IFC), Finance Accreditation Agency-FAA, Malaysia and IMS Knowledge, Pakistan.

On behalf of the Council, we are pleased to present the Annual Report of The Institute of Bankers 
Pakistan (IBP) for the year ended June 30, 2023.

PROLOGUE 

Since its inception in 1951, IBP has been actively engaged with the capacity building of employees 
of financial Institutions to keep them updated on ongoing changes as well as enable them to 
meet future challenges. The Institute has been instrumental in developing illustrious bankers, 
who, in turn, successfully contributed to the growth and development of the country’s banking 
industry. A Not-For-Profit, ISO 9001:2015 Certified Organization, IBP offers qualifications ranging 
from short-term training programs to certification and diploma courses and also provides 
assessment and technical training services in the sphere of Banking and Finance.

IBP is imparting knowledge to enhance the technical competency of human resources in the 
Banks. This is achieved using a two-pronged approach:

• bankers are equipped with the relevant skill sets to enable them to deal with the dynamic   
 economic landscape; and

• supporting the Management of the Banks in recruiting suitable resources at the induction
 and middle level.

In its long journey, IBP has managed to successfully maintain its reputation for the quality of its 
services and activities offered to the Banking and Financial sector of the country, be it the most 
sought ISQ (JAIBP) qualification accredited by Chartered Banker Institute, UK, various training and 
development programs, or the hallmark Pakistan Banking Awards held every year to promote 
competitive environment among the leading banks.

FINANCIAL PERFORMANCE REVIEW

The operating revenue compared to FY 2021-2022 were lower by 22% for the year due to a 
reduction in the number of trainings and recoveries of unpaid/undercharged Institutional 
Membership Contribution of Rs. 28.25 million received in FY 2021-2022. Income from ISQ 
Examination increased by 65% mainly due to conducting three exams during the year to
clear the backlog of COVID-19. The operating expenses increased by 15% compared to last
year with a major increase in HR expenses of 21%.

However, a significant increase of 98% in income from financial assets, which increased to
Rs. 293 million, resulted in an increase of 54% in net surplus to Rs. 213.08 million for FY-2022-2023 
compared to Rs. 138.51 million for FY-2021-2022.

CAPACITY BUILDING EFFORTS OF THE IBP

IBP SUPERIOR QUALIFICATION (ISQ)

The IBP Superior Qualification (ISQ) is the flagship product of the Institute. ISQ is a globally 
recognized professional banking program designed to provide candidates with a competitive 
edge in their banking career. It is a self-study program comprising two levels: Junior 
Associateship of IBP (JAIBP) and Associateship of IBP (AIBP). Being the Honorary Title, the 

Fellowship of IBP (FIBP) is awarded to senior bankers in recognition of their rendered services.
The ISQ Examinations are usually held twice a year i.e., Summer and Winter sessions. However,
in FY 2022-23, these were conducted during November 2022 for Summer 2022; March 2023 for 
Winter 2022; and June 2023 for Summer 2023. JAIBP-Qualified Candidates of IBP are eligible to 
apply for Associate Chartered Banker status from Chartered Banker Institute, UK and Professional 
Banker-Certified candidates are eligible to apply for certified status with the Chartered Banker 
Institute, UK. JAIBP Qualified Candidates, who have attained Associate Chartered Banker status 
from CBI, UK, and wish to obtain Chartered Banker status from CBI, UK can enroll themselves with 
CBI, UK whereby the candidates will be required to pass the Professionalism and Ethics module, 
along with Personal and Private Banking module or Commercial Lending modules to attain the 
Chartered Banker status from CBI, UK.

INTERNATIONAL COLLABORATIONS

The Institute partners with various internationally recognized organizations in launching 
internationally accredited training programs, including Chartered Banker Institute, Moody’s 
Analytics and others. 

TRAINING & DEVELOPMENT

The training programs conducted during FY 2022-23 remained primarily focused on the areas in 
which SBP has taken initiatives. These includes Regular & Customized Training Courses in relevant 
fields as well as Certification Programs.

The highlights of key training programs conducted during FY 2022-23 are as follows:

Regular Trainings

During the year ended June 30, 2023, 87 Regular Trainings were held with 1,217 participants. The 
average participation in the training is 14 participants. Particularly, 38 and 37 training sessions 
were held on ‘Compliance and Regulations’ and ‘Operations and General Management’, 
respectively. 

In addition, Review classes were held in collaboration with ISACA Karachi Chapter:

• Certified Information Systems Auditors (CISA) Review Classes (18 participants attended
 these classes)

• Certified Information Security Manager (Review Classes) (13 participants were part of
 this program).

Customized Trainings

During the FY 2022-23, 40 Customized trainings were held for different Financial Institutions,
with 1,226 participants.

Highlights of Customized Trainings

Some key new training programs are listed below:

• Gender Sensitization at Workplace – Customized Training for Telenor Microfinance:
 (402 participants were trained in 6 sessions.)

• Project Management Basics & Concepts – Customized Training for BOP: (53 participants
 were trained in 2 batches)

• Certified Cash Officers (CCO) and Certified General Banking Officers (CGBO) – Customized   
 Training for Sindh Bank in different cities: (119 participants were trained)

• GoAML reporting of STRs & FMU Guidelines – Customized Training for Bank Alfalah Limited:
 (79 participants were trained)

Certification Programs

The following Certificate Courses were conducted in FY 2022-23:

• Certified Sanction Specialist Professional (CSSP): (20 participants were trained and
 certified under this program)

• Certification in Trade-Based Money Laundering: (2 batches were conducted in which
 27 participants were trained and certified)

• Certification Course in AML/CFT Compliance: (17 participants were trained)

Testing Services

During the year, the significant Promotion, Recruitment and Assessment projects are as follows:

• Promotion Test for BOP: (3,945 employees participated in promotion derives during the year);

• Recruitment Test for PPCBL: (2,009 candidates appeared in the recruitment test during the year);

• Recruitment Test for Karakoram Cooperative Bank Limited (KCBL): (217 candidates appeared
 in the recruitment test during the year);

• Assessments for UBL – BMDP: (3,077 employees were assessed in the UBL BMDP program in
 3 assessments);

• Assessments for NBP Overseas Placement: (51 employees were assessed during the year);

• Certified Trade Officers & Certified Trade and Credit Officer (CTCO) Assessments for BAHL:
 (77 employees were assessed during the year);

• Operation Manager Certification Program (OMCP) Assessments for BAHL: (369 employees
 were assessed during the year); 

eLEARNING PROGRAM (eILM)

The eLearning training programs were conducted through the eILM (IBP’s Learning Management 
System) platform during FY 2022-23, catering to around 24,509 users from various leading banks 
in the country.

During the year, e-learning services remain active with the following banks:

• Al Baraka Bank (Pakistan) Limited;

• The Bank of Punjab;

• FINCA Microfinance Bank Limited;

• United Bank Limited;

• U Microfinance Bank Limited.

TRAINING NEED ANALYSIS (TNA) ACTIVITY

Training Need Analysis (TNA) of the Banks was successfully conducted by the Marketing & Sales 
Department through a survey form which was shared with the HR and L&D Heads of Commercial 
and Microfinance Banks in Pakistan. This TNA survey activity was conducted to review the training 
topics, trainers and quality of the trainings in connection with the trainings offered by IBP from 
January 2022-June 2022. Training Need Analysis augments the Institute’s efforts in designing
and Launching Trainings and Certifications which are in line with the needs of the Banking 
Industry. 

CUSTOMIZED TRAININGS BREAKTHROUGH

New revenue-generating opportunities were identified during FY 2022-23, including ISQ Fast Track 
program for Universities, the Branch Management Development Program (BMDP) for 
Microfinance Banks with modules recorded in Urdu, and physical trainings in remote cities by 
using a pre-booking model. 

ISQ FAST TRACK 

Launch of ISQ Fast Track for Banks and Universities:
The unique ISQ Fast Track derivate for banks is a program where IBP trains or equips the 
employees of the Banks and Students of Universities to appear for Stages 1 & 2 of JAIBP. The 
Examination is taken for batches of the Bank/Universities, as and when they request at the bank’s 
premises, irrespective of the scheduled ISQ Summer and Winter Exams. The Banks/Universities 
have the provisioning to seek training assistance from IBP or train the employees in-house before 
the ISQ Assessment is taken by IBP. Presently MOUs with Bank Alfalah Limited, Bank AL Habib 
Limited and Mobilink Microfinance Bank Private Limited are entered for ISQ Fast Track Programs. 
Negotiations and deliberation with other banks/universities is in progress with respect to the 
fast-track route.

Branch Management Development Program (BMDP) - Microfinance

BMDP (Branch Management Development Program) for Microfinance Banks was offered in
which contents of the program were prepared in Urdu language as well, including a voiceover
to accompany the modules. IBP has signed the MOU with U Microfinance Bank Limited initially
for a 2-year term.

IBP Digital/ Social Media Activation

A dedicated team at IBP manages the social media affairs of the Institute and ensures that all 
communications are promptly posted and followed up on a regular basis creating organic 
growth:

Social Media Page Followership Incremental as compared to last year is as follows;

• LinkedIn: 20,819         24,315 (17% growth)
• Facebook: 32,482         33,915 (4.4% growth)

In addition to the above, the IBP WhatsApp for Business Channel continued to enhance greater 
customer connectivity. This channel has been very effective and has shown fruitful results.

RECRUITMENT/ASSESSMENT/PROMOTION SERVICES

Classroom Testing
12 Assessments were conducted for Promotion and Certification Programs for the different Banks 
and Financial Institutions with more than 18,880 candidates across the country.

Remotely Monitored Assessments
07 Online Remotely Monitored Assessments were conducted for Certification Programs and 
Promotion and Recruitment Testing for different Commercial Banks with more than 4,000 
enrollments.

Online Classroom Assessments
During FY 2022-23, 16 Online Classroom Assessments under Certification Programs were 
conducted with 951 enrollments.

7TH PAKISTAN BANKING AWARDS

Considered the Banking Industry’s definitive benchmark for excellence in banking, the Pakistan 
Banking Awards (PBA) — the first of their kind — were launched in 2016. These prestigious and 
widely celebrated national awards create healthy and rewarding competition among banks
and financial institutions to establish their lead in conventional and contemporary areas of 
operations through bringing innovations and adopting out-of-the-box approaches with
smart use of IT interventions.

The 7th Pakistan Banking Awards were held on December 9, 2022. Institutions representing 
Commercial Banks, Microfinance Banks, Islamic Banks, and Non-Banking Entities took part in
the competition. Awards for 2022 were distributed to various banks, financial institutions and 
non-banks for their best performance in nine different categories. A new award category for
Best Housing Finance was introduced this year. 

IBP PUBLICATIONS

A significant aspect of the IBP’s knowledge-sharing initiatives includes its regular publications 
which are available both in print and online formats on the Institute’s website.

The IBP’s Economic Letter, issued weekly, and the Quarterly Journal of the Institute, effectively 
serve the thrust for knowing what is happening around the globe in the field of banking and 
finance.

The popular quarterly Journal of the Institute of Bankers Pakistan features articles on 
contemporary issues, written by national and international writers, including leading bankers,
and research analysts. It offers commentary and presents facts to the readers in both a 
qualitative and quantitative fashion, offering them an opportunity to draw informed inferences 
and analyses.

The newsletter covers the current developments both in the local and global markets in the 
economic and banking spheres and offers a meaningful graphical analysis of market trends in
a reader-friendly format. The Weekly Economic Letter is available free of cost to subscribers in 
digital format in an aesthetically pleasing layout. Readership ranges from Banking & Finance 
Professionals to Academics and Students.

RESEARCH & DEVELOPMENT 

IBP’s Research & Development Department is conducting applied research and experimental 
development in the area of banking technology. The research at the Institute is directed primarily 
towards a specific practical objective that will serve the banking and financial sector. The 
Research & Development department along with the Marketing & Sales team conducted a 
Webinar on ‘Digital Financial Landscape and Neo Banking’ on December 08, 2022, in line with 
State Bank of Pakistan’s initiative.

SBP has launched a licensing and regulatory framework for setting up digital banks in Pakistan
as a separate and distinct category in the banking business. Digital Banks are also termed as 

Neobanks. Neobanks are classified as online bank, internet-only bank, virtual bank or digital bank 
that operates exclusively over the internet through digital means without traditional physical 
branch networks.

IBP FUTURE INITIATIVES

While increasing its focus on proactively developing courses to cater to the market needs,
the Institute plans to expand its repertoire in:

• Online Examinations for IBP Superior Qualifications;

• Collaborations with Local and International Professional Training Institutes;

• Collaborations with Local and International Universities for reciprocal accreditation.

MEMBERS OF THE COUNCIL OF THE INSTITUTE OF BANKERS PAKISTAN DURING FY 2022-2023

The following are the persons who, at any time during the FY 2022-2023, were Members of the 
Council of The Institute of Bankers Pakistan:

President & Chairman of IBP

Mr Jameel Ahmad, Governor, State Bank of Pakistan

Member of the Council

• Dr Inayat Hussain, Deputy Governor, State Bank of Pakistan;

• Mr Muhammad Aurangzeb, President & CEO, Habib Bank Limited;

• Mr Shazad G. Dada, then President & CEO, United Bank Limited;

• Mr Mansoor Ali Khan, Chief Executive, Bank AL Habib Limited;

• Mr Irfan Siddiqui, President & CEO, Meezan Bank Limited;

• Mr Atif Bajwa, President & CEO, Bank Alfalah Limited;

• Mr Yousaf Hussain, President & CEO, Faysal Bank Limited;

• Mr Rehan Shaikh, CEO & Executive Director, Standard Chartered Bank Limited (Pakistan);

• Mr Junaid Ahmed, Chief Executive Officer, Dubai Islamic Bank Pakistan Limited;

• Mr Mohsin Ali Nathani, then President & Chief Executive, Habib Metropolitan Bank Limited;

• Mr Basir Shamsie, President & CEO, JS Bank Limited;

• Mr Tahir Yaqoob Bhatti, then President & CEO, The Punjab Provincial Cooperative Bank Limited

• Mr Muhammad Jawaid Iqbal, President & CEO, United Bank Limited;

CHANGE OF MEMBER OF THE COUNCIL

Mr Shazad G. Dada, then President & CEO, United Bank Limited as a Member of the Council of the 
Institute served the Institute till May 2, 2023. The Council wishes to place on record its deep 
appreciation for his contribution to the Institute.

The Council in its 242nd Meeting held on May 26, 2023, appointed Mr Muhammad Jawaid Iqbal, 
President & CEO, UBL as a Member of the Council for the remainder of the term of office of the 
vacating member. 

The Council welcomes Mr Muhammad Jawaid Iqbal, President & CEO, UBL and looks forward to 
his valuable contribution to the progress of the Institute.

STATEMENT ON CORPORATE AND FINANCIAL REPORTING FRAMEWORK

IBP is committed to maintaining high standards of statutory compliance without any exceptions. 
The Council Members are pleased to state that the Institute is compliant with the related 
provisions of the Companies Act, 2017. 

Financial Statements for the FY 2022-2023 have been prepared following the accounting and 
reporting standards as applicable in Pakistan. 

EXTERNAL AUDITORS

The retiring Auditors, M/s Grant Thornton Anjum Rahman, Chartered Accountants being
eligible for the next term have offered themselves for re-appointment. Therefore, upon 
recommendation of the Audit Committee, the Council intends to recommend the appointment
of M/s Grant Thornton Anjum Rahman, Chartered Accountants, as the statutory auditors of
The Institute of Bankers Pakistan for FY 2023-2024 in the forthcoming Annual General Meeting.

AUDITORS’ REPORT

The Auditors' Report for FY 2022-2023 does not contain any qualifications, reservations, or adverse 
remarks. 

MERGER OF IBP AND NIBAF 

IBP and NIBAF intend to merge into a single entity, to achieve business excellence and to bridge 
the market gap in the training and learning sector locally and internationally.

The Boards of NIBAF, IBP, and SBP approved the Merger of IBP & NIBAF through a single Scheme
of Arrangement, as recommended by the consultants, M/s EY Pakistan and Haidermota & Co
on February 17, 2023, February 28, 2023, and March 20, 2023, respectively. A new Company under 
section 42 of the Companies Act, 2017 will be incorporated as a Guarantee Limited Company 
having Share Capital as a subsidiary of SBP, in which IBP and NIBAF will subsequently be merged.
 
Purpose of the Merger of IBP & NIBAF 

Currently, there is a minimal overlap between IBP’s and NIBAF’s offerings. As a merged entity, the 
starting training platform will have a broader spectrum of trainings to be offered, cross-sell 
opportunities, pan-Pakistan reach and a collective intellectual and financial capacity to execute 
future growth strategy.

Both Institutes have a shared vision with the long-term value proposition, besides having a long 
history of working for capacity development for the financial industry and striving for excellence 
in this field.  In some areas, IBP has good strength and vast experience in leading professional 
qualification and Certification Programs, conducting Recruitment, Promotions, Competency- 
Based Assessment Tests, and eLearning Programs, and has a strong presence in Karachi and 
Lahore. Similarly, NIBAF being a subsidiary of SBP, has a residential facility in Islamabad, expertise 
in Islamic Banking Programs, Behavior Competency Assessment, International Programs, and 
development of Case Studies, etc.

The Merger aims to consolidate the strengths of both Institutes to offer improved & quality 
training programs, qualifications, and certification locally and internationally, expand geographical 
outreach, and harness marketing skills to gain a larger audience, etc. The Merged entity can 
create quality training content in line with the learning objectives, and provide a common 
platform for subject matter experts across the industry. The merged entity can bridge the 
learning gap of the financial industry.
     
It aims to establish a professional training institution having international standards that can 
offer a wide range of activities including Assessment Services, Professional Certification, Market 
Surveys, Research and development, improved Training to cater needs of the financial industry, 
consultation, state-of-the-art learning development center to improve soft skills and Train the 
Trainers Services.

The merged entity will be focusing on specialized courses to cater the diverse audiences, 
converting short courses into certification (through a modular approach where applicable), 
consolidating existing courses and introducing new programs for the financial industry, offering 
Certification/Diploma and degree in partnership with local and international Institutes.

CONCLUSION

The Institute continues to support, promote, facilitate and perform well as it remains
committed to its vision and mission of nurturing banking professionals of Pakistan through
its knowledge-sharing services. Its sustained efforts in this direction are praiseworthy and 
commendable.
  
We are confident that the team at the Institute is fully capable of successfully taking on any 
challenges which the future may present. We wish the IBP team all the best in their future 
endeavors.

APPRECIATION AND ACKNOWLEDGEMENTS

The Council of The Institute of Bankers Pakistan would like to thank the State Bank of Pakistan, 
Institutional Members and Fellows for their continued support, all customers of the Institute for 
their trust, and our employees for their continuous dedication and commitment.

We continue to pray to Allah for the success of the Institute and the benefit of all stakeholders.

For and on behalf of the Council of
The Institute of Bankers Pakistan

Dated: October 04, 2023
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Ms Rozina Muzammil
Chief Human Resource Officer

Ms. Rozina Muzammil possesses more than 20 years of diversified 
experience at the executive level in Human Resource Management, 
Corporate Governance, Teaching & Training, Auditing, Finance, 
Costing, and Budgeting.  She has served as General Manager 
Finance in FMCG Industry and as Executive Director at the Pakistan 
Institute of Public Finance Accountants (PIPFA).  Presently, she is 
holding the position of Chief Human Resource Officer, at the 
Institute of Bankers Pakistan since December 2015. She is a Certified 
Labour law practitioner & Industrial Relations Analyst and Certified 
Director under the Code of Corporate Governance 2012 of the 
Securities Exchange Commission of Pakistan. She is a Fellow 
Member of two prestigious accounting bodies of Pakistan namely: 

The Institute of Cost and Management Accountants of Pakistan (ICMAP) and Pakistan Institute
of Public Finance Accountants (PIPFA). She is also a Professional Member of the Institute of 
Management Accountants (IMA) USA. She has done a Master of Business Administration
(MBA) and has completed many HR leadership programs. She is also a certified CQI | IRCA | 
Quality Management Systems Lead Auditor from TUV Austria Romania.

She is a Ph.D. Scholar (pursuing a specialization in HRM) from Asia e University, Malaysia, and 
authored a book on Accounting, titled “Fundamentals of Accounting”, published by an HEC 
recognized University in 2014. She has contributed seven articles, out of seven one is research- 
based published in Indonesia and others in Pakistan’s leading Journals which include the 
Quarterly Journal of IBP, ICMA International, ICSP and Pakistan Institute of Public Finance Accountants 
(PIPFA). Ms. Muzammil is the Founder Member and was Convener of the CMA Women’s Forum and a 
Member of ICMA International Karachi Branch Council from 2015 to February 2019. Presently, she
is serving as an Independent Director in a listed Company, a Member Audit Committee, and 
Chairperson of its HR and Remuneration Committee.

Mr Kamran Ahmed Hashmi
Chief Financial Officer & Company Secretary

Joining IBP as CFO and Company Secretary in 2017, Mr. Hashmi
has over 18 years of experience in leading positions in the areas
of Strategic Planning, Financial and Management Reporting, 
Investments, Taxation, and Audit. He worked in different capacities 
including CFO, Company Secretary, General Manager, and Head
of Finance in well-known organizations in the Financial and 
Healthcare sectors. To his credit goes the launching of the online 
trading platform at Vector Capital (Pvt.) Limited and IGI Finex 
Securities Limited during his tenure as CFO and Head of Finance. 
Prior to joining the industry, he was associated with Grant Thornton 
Chartered Accountants (GT Pakistan). To recognize his achievements 
and contribution in the field of Management Accountancy ICMA 

Pakistan has included him in ‘Top 100 Corporate Leaders of ICMA Pakistan’. He is a Member of the 
Joint Evaluation Committee of ICAP and ICMA Pakistan on Best Corporate and Sustainability 
Report (BCSR) Awards and also a member of the Technical Committee of ICMA Pakistan. He is a 
Fellow Member of the Institute of Cost & Management Accountants of Pakistan (FCMA) and an 
Associate Member of the Institute of Financial Markets of Pakistan (CMFD). He holds a Masters 
degree in Economics from the University of Karachi.

On behalf of the Council, we are pleased to present the Annual Report of The Institute of Bankers 
Pakistan (IBP) for the year ended June 30, 2023.

PROLOGUE 

Since its inception in 1951, IBP has been actively engaged with the capacity building of employees 
of financial Institutions to keep them updated on ongoing changes as well as enable them to 
meet future challenges. The Institute has been instrumental in developing illustrious bankers, 
who, in turn, successfully contributed to the growth and development of the country’s banking 
industry. A Not-For-Profit, ISO 9001:2015 Certified Organization, IBP offers qualifications ranging 
from short-term training programs to certification and diploma courses and also provides 
assessment and technical training services in the sphere of Banking and Finance.

IBP is imparting knowledge to enhance the technical competency of human resources in the 
Banks. This is achieved using a two-pronged approach:

• bankers are equipped with the relevant skill sets to enable them to deal with the dynamic   
 economic landscape; and

• supporting the Management of the Banks in recruiting suitable resources at the induction
 and middle level.

In its long journey, IBP has managed to successfully maintain its reputation for the quality of its 
services and activities offered to the Banking and Financial sector of the country, be it the most 
sought ISQ (JAIBP) qualification accredited by Chartered Banker Institute, UK, various training and 
development programs, or the hallmark Pakistan Banking Awards held every year to promote 
competitive environment among the leading banks.

FINANCIAL PERFORMANCE REVIEW

The operating revenue compared to FY 2021-2022 were lower by 22% for the year due to a 
reduction in the number of trainings and recoveries of unpaid/undercharged Institutional 
Membership Contribution of Rs. 28.25 million received in FY 2021-2022. Income from ISQ 
Examination increased by 65% mainly due to conducting three exams during the year to
clear the backlog of COVID-19. The operating expenses increased by 15% compared to last
year with a major increase in HR expenses of 21%.

However, a significant increase of 98% in income from financial assets, which increased to
Rs. 293 million, resulted in an increase of 54% in net surplus to Rs. 213.08 million for FY-2022-2023 
compared to Rs. 138.51 million for FY-2021-2022.

CAPACITY BUILDING EFFORTS OF THE IBP

IBP SUPERIOR QUALIFICATION (ISQ)

The IBP Superior Qualification (ISQ) is the flagship product of the Institute. ISQ is a globally 
recognized professional banking program designed to provide candidates with a competitive 
edge in their banking career. It is a self-study program comprising two levels: Junior 
Associateship of IBP (JAIBP) and Associateship of IBP (AIBP). Being the Honorary Title, the 

Fellowship of IBP (FIBP) is awarded to senior bankers in recognition of their rendered services.
The ISQ Examinations are usually held twice a year i.e., Summer and Winter sessions. However,
in FY 2022-23, these were conducted during November 2022 for Summer 2022; March 2023 for 
Winter 2022; and June 2023 for Summer 2023. JAIBP-Qualified Candidates of IBP are eligible to 
apply for Associate Chartered Banker status from Chartered Banker Institute, UK and Professional 
Banker-Certified candidates are eligible to apply for certified status with the Chartered Banker 
Institute, UK. JAIBP Qualified Candidates, who have attained Associate Chartered Banker status 
from CBI, UK, and wish to obtain Chartered Banker status from CBI, UK can enroll themselves with 
CBI, UK whereby the candidates will be required to pass the Professionalism and Ethics module, 
along with Personal and Private Banking module or Commercial Lending modules to attain the 
Chartered Banker status from CBI, UK.

INTERNATIONAL COLLABORATIONS

The Institute partners with various internationally recognized organizations in launching 
internationally accredited training programs, including Chartered Banker Institute, Moody’s 
Analytics and others. 

TRAINING & DEVELOPMENT

The training programs conducted during FY 2022-23 remained primarily focused on the areas in 
which SBP has taken initiatives. These includes Regular & Customized Training Courses in relevant 
fields as well as Certification Programs.

The highlights of key training programs conducted during FY 2022-23 are as follows:

Regular Trainings

During the year ended June 30, 2023, 87 Regular Trainings were held with 1,217 participants. The 
average participation in the training is 14 participants. Particularly, 38 and 37 training sessions 
were held on ‘Compliance and Regulations’ and ‘Operations and General Management’, 
respectively. 

In addition, Review classes were held in collaboration with ISACA Karachi Chapter:

• Certified Information Systems Auditors (CISA) Review Classes (18 participants attended
 these classes)

• Certified Information Security Manager (Review Classes) (13 participants were part of
 this program).

Customized Trainings

During the FY 2022-23, 40 Customized trainings were held for different Financial Institutions,
with 1,226 participants.

Highlights of Customized Trainings

Some key new training programs are listed below:

• Gender Sensitization at Workplace – Customized Training for Telenor Microfinance:
 (402 participants were trained in 6 sessions.)

• Project Management Basics & Concepts – Customized Training for BOP: (53 participants
 were trained in 2 batches)

• Certified Cash Officers (CCO) and Certified General Banking Officers (CGBO) – Customized   
 Training for Sindh Bank in different cities: (119 participants were trained)

• GoAML reporting of STRs & FMU Guidelines – Customized Training for Bank Alfalah Limited:
 (79 participants were trained)

Certification Programs

The following Certificate Courses were conducted in FY 2022-23:

• Certified Sanction Specialist Professional (CSSP): (20 participants were trained and
 certified under this program)

• Certification in Trade-Based Money Laundering: (2 batches were conducted in which
 27 participants were trained and certified)

• Certification Course in AML/CFT Compliance: (17 participants were trained)

Testing Services

During the year, the significant Promotion, Recruitment and Assessment projects are as follows:

• Promotion Test for BOP: (3,945 employees participated in promotion derives during the year);

• Recruitment Test for PPCBL: (2,009 candidates appeared in the recruitment test during the year);

• Recruitment Test for Karakoram Cooperative Bank Limited (KCBL): (217 candidates appeared
 in the recruitment test during the year);

• Assessments for UBL – BMDP: (3,077 employees were assessed in the UBL BMDP program in
 3 assessments);

• Assessments for NBP Overseas Placement: (51 employees were assessed during the year);

• Certified Trade Officers & Certified Trade and Credit Officer (CTCO) Assessments for BAHL:
 (77 employees were assessed during the year);

• Operation Manager Certification Program (OMCP) Assessments for BAHL: (369 employees
 were assessed during the year); 

eLEARNING PROGRAM (eILM)

The eLearning training programs were conducted through the eILM (IBP’s Learning Management 
System) platform during FY 2022-23, catering to around 24,509 users from various leading banks 
in the country.

During the year, e-learning services remain active with the following banks:

• Al Baraka Bank (Pakistan) Limited;

• The Bank of Punjab;

• FINCA Microfinance Bank Limited;

• United Bank Limited;

• U Microfinance Bank Limited.

TRAINING NEED ANALYSIS (TNA) ACTIVITY

Training Need Analysis (TNA) of the Banks was successfully conducted by the Marketing & Sales 
Department through a survey form which was shared with the HR and L&D Heads of Commercial 
and Microfinance Banks in Pakistan. This TNA survey activity was conducted to review the training 
topics, trainers and quality of the trainings in connection with the trainings offered by IBP from 
January 2022-June 2022. Training Need Analysis augments the Institute’s efforts in designing
and Launching Trainings and Certifications which are in line with the needs of the Banking 
Industry. 

CUSTOMIZED TRAININGS BREAKTHROUGH

New revenue-generating opportunities were identified during FY 2022-23, including ISQ Fast Track 
program for Universities, the Branch Management Development Program (BMDP) for 
Microfinance Banks with modules recorded in Urdu, and physical trainings in remote cities by 
using a pre-booking model. 

ISQ FAST TRACK 

Launch of ISQ Fast Track for Banks and Universities:
The unique ISQ Fast Track derivate for banks is a program where IBP trains or equips the 
employees of the Banks and Students of Universities to appear for Stages 1 & 2 of JAIBP. The 
Examination is taken for batches of the Bank/Universities, as and when they request at the bank’s 
premises, irrespective of the scheduled ISQ Summer and Winter Exams. The Banks/Universities 
have the provisioning to seek training assistance from IBP or train the employees in-house before 
the ISQ Assessment is taken by IBP. Presently MOUs with Bank Alfalah Limited, Bank AL Habib 
Limited and Mobilink Microfinance Bank Private Limited are entered for ISQ Fast Track Programs. 
Negotiations and deliberation with other banks/universities is in progress with respect to the 
fast-track route.

Branch Management Development Program (BMDP) - Microfinance

BMDP (Branch Management Development Program) for Microfinance Banks was offered in
which contents of the program were prepared in Urdu language as well, including a voiceover
to accompany the modules. IBP has signed the MOU with U Microfinance Bank Limited initially
for a 2-year term.

IBP Digital/ Social Media Activation

A dedicated team at IBP manages the social media affairs of the Institute and ensures that all 
communications are promptly posted and followed up on a regular basis creating organic 
growth:

Social Media Page Followership Incremental as compared to last year is as follows;

• LinkedIn: 20,819         24,315 (17% growth)
• Facebook: 32,482         33,915 (4.4% growth)

In addition to the above, the IBP WhatsApp for Business Channel continued to enhance greater 
customer connectivity. This channel has been very effective and has shown fruitful results.

RECRUITMENT/ASSESSMENT/PROMOTION SERVICES

Classroom Testing
12 Assessments were conducted for Promotion and Certification Programs for the different Banks 
and Financial Institutions with more than 18,880 candidates across the country.

Remotely Monitored Assessments
07 Online Remotely Monitored Assessments were conducted for Certification Programs and 
Promotion and Recruitment Testing for different Commercial Banks with more than 4,000 
enrollments.

Online Classroom Assessments
During FY 2022-23, 16 Online Classroom Assessments under Certification Programs were 
conducted with 951 enrollments.

7TH PAKISTAN BANKING AWARDS

Considered the Banking Industry’s definitive benchmark for excellence in banking, the Pakistan 
Banking Awards (PBA) — the first of their kind — were launched in 2016. These prestigious and 
widely celebrated national awards create healthy and rewarding competition among banks
and financial institutions to establish their lead in conventional and contemporary areas of 
operations through bringing innovations and adopting out-of-the-box approaches with
smart use of IT interventions.

The 7th Pakistan Banking Awards were held on December 9, 2022. Institutions representing 
Commercial Banks, Microfinance Banks, Islamic Banks, and Non-Banking Entities took part in
the competition. Awards for 2022 were distributed to various banks, financial institutions and 
non-banks for their best performance in nine different categories. A new award category for
Best Housing Finance was introduced this year. 

IBP PUBLICATIONS

A significant aspect of the IBP’s knowledge-sharing initiatives includes its regular publications 
which are available both in print and online formats on the Institute’s website.

The IBP’s Economic Letter, issued weekly, and the Quarterly Journal of the Institute, effectively 
serve the thrust for knowing what is happening around the globe in the field of banking and 
finance.

The popular quarterly Journal of the Institute of Bankers Pakistan features articles on 
contemporary issues, written by national and international writers, including leading bankers,
and research analysts. It offers commentary and presents facts to the readers in both a 
qualitative and quantitative fashion, offering them an opportunity to draw informed inferences 
and analyses.

The newsletter covers the current developments both in the local and global markets in the 
economic and banking spheres and offers a meaningful graphical analysis of market trends in
a reader-friendly format. The Weekly Economic Letter is available free of cost to subscribers in 
digital format in an aesthetically pleasing layout. Readership ranges from Banking & Finance 
Professionals to Academics and Students.

RESEARCH & DEVELOPMENT 

IBP’s Research & Development Department is conducting applied research and experimental 
development in the area of banking technology. The research at the Institute is directed primarily 
towards a specific practical objective that will serve the banking and financial sector. The 
Research & Development department along with the Marketing & Sales team conducted a 
Webinar on ‘Digital Financial Landscape and Neo Banking’ on December 08, 2022, in line with 
State Bank of Pakistan’s initiative.

SBP has launched a licensing and regulatory framework for setting up digital banks in Pakistan
as a separate and distinct category in the banking business. Digital Banks are also termed as 

Neobanks. Neobanks are classified as online bank, internet-only bank, virtual bank or digital bank 
that operates exclusively over the internet through digital means without traditional physical 
branch networks.

IBP FUTURE INITIATIVES

While increasing its focus on proactively developing courses to cater to the market needs,
the Institute plans to expand its repertoire in:

• Online Examinations for IBP Superior Qualifications;

• Collaborations with Local and International Professional Training Institutes;

• Collaborations with Local and International Universities for reciprocal accreditation.

MEMBERS OF THE COUNCIL OF THE INSTITUTE OF BANKERS PAKISTAN DURING FY 2022-2023

The following are the persons who, at any time during the FY 2022-2023, were Members of the 
Council of The Institute of Bankers Pakistan:

President & Chairman of IBP

Mr Jameel Ahmad, Governor, State Bank of Pakistan

Member of the Council

• Dr Inayat Hussain, Deputy Governor, State Bank of Pakistan;

• Mr Muhammad Aurangzeb, President & CEO, Habib Bank Limited;

• Mr Shazad G. Dada, then President & CEO, United Bank Limited;

• Mr Mansoor Ali Khan, Chief Executive, Bank AL Habib Limited;

• Mr Irfan Siddiqui, President & CEO, Meezan Bank Limited;

• Mr Atif Bajwa, President & CEO, Bank Alfalah Limited;

• Mr Yousaf Hussain, President & CEO, Faysal Bank Limited;

• Mr Rehan Shaikh, CEO & Executive Director, Standard Chartered Bank Limited (Pakistan);

• Mr Junaid Ahmed, Chief Executive Officer, Dubai Islamic Bank Pakistan Limited;

• Mr Mohsin Ali Nathani, then President & Chief Executive, Habib Metropolitan Bank Limited;

• Mr Basir Shamsie, President & CEO, JS Bank Limited;

• Mr Tahir Yaqoob Bhatti, then President & CEO, The Punjab Provincial Cooperative Bank Limited

• Mr Muhammad Jawaid Iqbal, President & CEO, United Bank Limited;

CHANGE OF MEMBER OF THE COUNCIL

Mr Shazad G. Dada, then President & CEO, United Bank Limited as a Member of the Council of the 
Institute served the Institute till May 2, 2023. The Council wishes to place on record its deep 
appreciation for his contribution to the Institute.

The Council in its 242nd Meeting held on May 26, 2023, appointed Mr Muhammad Jawaid Iqbal, 
President & CEO, UBL as a Member of the Council for the remainder of the term of office of the 
vacating member. 

The Council welcomes Mr Muhammad Jawaid Iqbal, President & CEO, UBL and looks forward to 
his valuable contribution to the progress of the Institute.

STATEMENT ON CORPORATE AND FINANCIAL REPORTING FRAMEWORK

IBP is committed to maintaining high standards of statutory compliance without any exceptions. 
The Council Members are pleased to state that the Institute is compliant with the related 
provisions of the Companies Act, 2017. 

Financial Statements for the FY 2022-2023 have been prepared following the accounting and 
reporting standards as applicable in Pakistan. 

EXTERNAL AUDITORS

The retiring Auditors, M/s Grant Thornton Anjum Rahman, Chartered Accountants being
eligible for the next term have offered themselves for re-appointment. Therefore, upon 
recommendation of the Audit Committee, the Council intends to recommend the appointment
of M/s Grant Thornton Anjum Rahman, Chartered Accountants, as the statutory auditors of
The Institute of Bankers Pakistan for FY 2023-2024 in the forthcoming Annual General Meeting.

AUDITORS’ REPORT

The Auditors' Report for FY 2022-2023 does not contain any qualifications, reservations, or adverse 
remarks. 

MERGER OF IBP AND NIBAF 

IBP and NIBAF intend to merge into a single entity, to achieve business excellence and to bridge 
the market gap in the training and learning sector locally and internationally.

The Boards of NIBAF, IBP, and SBP approved the Merger of IBP & NIBAF through a single Scheme
of Arrangement, as recommended by the consultants, M/s EY Pakistan and Haidermota & Co
on February 17, 2023, February 28, 2023, and March 20, 2023, respectively. A new Company under 
section 42 of the Companies Act, 2017 will be incorporated as a Guarantee Limited Company 
having Share Capital as a subsidiary of SBP, in which IBP and NIBAF will subsequently be merged.
 
Purpose of the Merger of IBP & NIBAF 

Currently, there is a minimal overlap between IBP’s and NIBAF’s offerings. As a merged entity, the 
starting training platform will have a broader spectrum of trainings to be offered, cross-sell 
opportunities, pan-Pakistan reach and a collective intellectual and financial capacity to execute 
future growth strategy.

Both Institutes have a shared vision with the long-term value proposition, besides having a long 
history of working for capacity development for the financial industry and striving for excellence 
in this field.  In some areas, IBP has good strength and vast experience in leading professional 
qualification and Certification Programs, conducting Recruitment, Promotions, Competency- 
Based Assessment Tests, and eLearning Programs, and has a strong presence in Karachi and 
Lahore. Similarly, NIBAF being a subsidiary of SBP, has a residential facility in Islamabad, expertise 
in Islamic Banking Programs, Behavior Competency Assessment, International Programs, and 
development of Case Studies, etc.

The Merger aims to consolidate the strengths of both Institutes to offer improved & quality 
training programs, qualifications, and certification locally and internationally, expand geographical 
outreach, and harness marketing skills to gain a larger audience, etc. The Merged entity can 
create quality training content in line with the learning objectives, and provide a common 
platform for subject matter experts across the industry. The merged entity can bridge the 
learning gap of the financial industry.
     
It aims to establish a professional training institution having international standards that can 
offer a wide range of activities including Assessment Services, Professional Certification, Market 
Surveys, Research and development, improved Training to cater needs of the financial industry, 
consultation, state-of-the-art learning development center to improve soft skills and Train the 
Trainers Services.

The merged entity will be focusing on specialized courses to cater the diverse audiences, 
converting short courses into certification (through a modular approach where applicable), 
consolidating existing courses and introducing new programs for the financial industry, offering 
Certification/Diploma and degree in partnership with local and international Institutes.

CONCLUSION

The Institute continues to support, promote, facilitate and perform well as it remains
committed to its vision and mission of nurturing banking professionals of Pakistan through
its knowledge-sharing services. Its sustained efforts in this direction are praiseworthy and 
commendable.
  
We are confident that the team at the Institute is fully capable of successfully taking on any 
challenges which the future may present. We wish the IBP team all the best in their future 
endeavors.

APPRECIATION AND ACKNOWLEDGEMENTS

The Council of The Institute of Bankers Pakistan would like to thank the State Bank of Pakistan, 
Institutional Members and Fellows for their continued support, all customers of the Institute for 
their trust, and our employees for their continuous dedication and commitment.

We continue to pray to Allah for the success of the Institute and the benefit of all stakeholders.

For and on behalf of the Council of
The Institute of Bankers Pakistan

Dated: October 04, 2023
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Ms Mahjabeen Farooqui
Head of Administration

Ms Mahjabeen Farooqui is a Masters in Mathematics from Karachi 
University with 1st class 1st position, and is also a business graduate. 
She successfully completed MBA from SZABIST, Karachi, with a major 
in Human Resources Management. She started her career with the 
Institute of Chartered Accountants Pakistan (ICAP) and served 
there for seven years. She joined The Institute of Bankers Pakistan
in 2005. At IBP, she held important portfolios in Recruitment, 
Examination and Finance, before being posted as the Head of 
Administration in 2017. In addition to her overall duties including 
end-to-end procurement of the Institute, she is also overseeing 
Graphic Designer Unit, Facilitation Unit, IBP Library and allied domains.

Mr Meraj Naveed Shaikh
Head of Information Technology

Mr Meraj Naveed Shaikh has an extensive experience of 23+ years 
in the fields of IT Infrastructure, Program/ Project Management & 
ERPs. He has proven skills by means of spearheading large scale 
ICT projects with the delivery of end-to-end Enterprise Level Turnkey 
projects for public & private sector valuing over Rs 4.0 billion.
Mr Shaikh has a diversified exposure of serving Manufacturing & 
Technology Services Industry being head of Program Management, 
Business Development, Operations and Corporate Affairs both in 
Pakistan and abroad.

To his credit goes more than 17 enterprise level projects mainly of 
provision of IT Infrastructure, Enterprise Resource Planning (ERP) & 

Contract Management. With a Bachelor’s degree in Computer Science he also secured certification 
in Oracle Technology and Project Management. Currently, Mr Meraj is part of the core team at 
The Institute of Bankers Pakistan as Head of Information Technology and also a member of the 
Management Committee.

On behalf of the Council, we are pleased to present the Annual Report of The Institute of Bankers 
Pakistan (IBP) for the year ended June 30, 2023.

PROLOGUE 

Since its inception in 1951, IBP has been actively engaged with the capacity building of employees 
of financial Institutions to keep them updated on ongoing changes as well as enable them to 
meet future challenges. The Institute has been instrumental in developing illustrious bankers, 
who, in turn, successfully contributed to the growth and development of the country’s banking 
industry. A Not-For-Profit, ISO 9001:2015 Certified Organization, IBP offers qualifications ranging 
from short-term training programs to certification and diploma courses and also provides 
assessment and technical training services in the sphere of Banking and Finance.

IBP is imparting knowledge to enhance the technical competency of human resources in the 
Banks. This is achieved using a two-pronged approach:

• bankers are equipped with the relevant skill sets to enable them to deal with the dynamic   
 economic landscape; and

• supporting the Management of the Banks in recruiting suitable resources at the induction
 and middle level.

In its long journey, IBP has managed to successfully maintain its reputation for the quality of its 
services and activities offered to the Banking and Financial sector of the country, be it the most 
sought ISQ (JAIBP) qualification accredited by Chartered Banker Institute, UK, various training and 
development programs, or the hallmark Pakistan Banking Awards held every year to promote 
competitive environment among the leading banks.

FINANCIAL PERFORMANCE REVIEW

The operating revenue compared to FY 2021-2022 were lower by 22% for the year due to a 
reduction in the number of trainings and recoveries of unpaid/undercharged Institutional 
Membership Contribution of Rs. 28.25 million received in FY 2021-2022. Income from ISQ 
Examination increased by 65% mainly due to conducting three exams during the year to
clear the backlog of COVID-19. The operating expenses increased by 15% compared to last
year with a major increase in HR expenses of 21%.

However, a significant increase of 98% in income from financial assets, which increased to
Rs. 293 million, resulted in an increase of 54% in net surplus to Rs. 213.08 million for FY-2022-2023 
compared to Rs. 138.51 million for FY-2021-2022.

CAPACITY BUILDING EFFORTS OF THE IBP

IBP SUPERIOR QUALIFICATION (ISQ)

The IBP Superior Qualification (ISQ) is the flagship product of the Institute. ISQ is a globally 
recognized professional banking program designed to provide candidates with a competitive 
edge in their banking career. It is a self-study program comprising two levels: Junior 
Associateship of IBP (JAIBP) and Associateship of IBP (AIBP). Being the Honorary Title, the 

Fellowship of IBP (FIBP) is awarded to senior bankers in recognition of their rendered services.
The ISQ Examinations are usually held twice a year i.e., Summer and Winter sessions. However,
in FY 2022-23, these were conducted during November 2022 for Summer 2022; March 2023 for 
Winter 2022; and June 2023 for Summer 2023. JAIBP-Qualified Candidates of IBP are eligible to 
apply for Associate Chartered Banker status from Chartered Banker Institute, UK and Professional 
Banker-Certified candidates are eligible to apply for certified status with the Chartered Banker 
Institute, UK. JAIBP Qualified Candidates, who have attained Associate Chartered Banker status 
from CBI, UK, and wish to obtain Chartered Banker status from CBI, UK can enroll themselves with 
CBI, UK whereby the candidates will be required to pass the Professionalism and Ethics module, 
along with Personal and Private Banking module or Commercial Lending modules to attain the 
Chartered Banker status from CBI, UK.

INTERNATIONAL COLLABORATIONS

The Institute partners with various internationally recognized organizations in launching 
internationally accredited training programs, including Chartered Banker Institute, Moody’s 
Analytics and others. 

TRAINING & DEVELOPMENT

The training programs conducted during FY 2022-23 remained primarily focused on the areas in 
which SBP has taken initiatives. These includes Regular & Customized Training Courses in relevant 
fields as well as Certification Programs.

The highlights of key training programs conducted during FY 2022-23 are as follows:

Regular Trainings

During the year ended June 30, 2023, 87 Regular Trainings were held with 1,217 participants. The 
average participation in the training is 14 participants. Particularly, 38 and 37 training sessions 
were held on ‘Compliance and Regulations’ and ‘Operations and General Management’, 
respectively. 

In addition, Review classes were held in collaboration with ISACA Karachi Chapter:

• Certified Information Systems Auditors (CISA) Review Classes (18 participants attended
 these classes)

• Certified Information Security Manager (Review Classes) (13 participants were part of
 this program).

Customized Trainings

During the FY 2022-23, 40 Customized trainings were held for different Financial Institutions,
with 1,226 participants.

Highlights of Customized Trainings

Some key new training programs are listed below:

• Gender Sensitization at Workplace – Customized Training for Telenor Microfinance:
 (402 participants were trained in 6 sessions.)

• Project Management Basics & Concepts – Customized Training for BOP: (53 participants
 were trained in 2 batches)

• Certified Cash Officers (CCO) and Certified General Banking Officers (CGBO) – Customized   
 Training for Sindh Bank in different cities: (119 participants were trained)

• GoAML reporting of STRs & FMU Guidelines – Customized Training for Bank Alfalah Limited:
 (79 participants were trained)

Certification Programs

The following Certificate Courses were conducted in FY 2022-23:

• Certified Sanction Specialist Professional (CSSP): (20 participants were trained and
 certified under this program)

• Certification in Trade-Based Money Laundering: (2 batches were conducted in which
 27 participants were trained and certified)

• Certification Course in AML/CFT Compliance: (17 participants were trained)

Testing Services

During the year, the significant Promotion, Recruitment and Assessment projects are as follows:

• Promotion Test for BOP: (3,945 employees participated in promotion derives during the year);

• Recruitment Test for PPCBL: (2,009 candidates appeared in the recruitment test during the year);

• Recruitment Test for Karakoram Cooperative Bank Limited (KCBL): (217 candidates appeared
 in the recruitment test during the year);

• Assessments for UBL – BMDP: (3,077 employees were assessed in the UBL BMDP program in
 3 assessments);

• Assessments for NBP Overseas Placement: (51 employees were assessed during the year);

• Certified Trade Officers & Certified Trade and Credit Officer (CTCO) Assessments for BAHL:
 (77 employees were assessed during the year);

• Operation Manager Certification Program (OMCP) Assessments for BAHL: (369 employees
 were assessed during the year); 

eLEARNING PROGRAM (eILM)

The eLearning training programs were conducted through the eILM (IBP’s Learning Management 
System) platform during FY 2022-23, catering to around 24,509 users from various leading banks 
in the country.

During the year, e-learning services remain active with the following banks:

• Al Baraka Bank (Pakistan) Limited;

• The Bank of Punjab;

• FINCA Microfinance Bank Limited;

• United Bank Limited;

• U Microfinance Bank Limited.

TRAINING NEED ANALYSIS (TNA) ACTIVITY

Training Need Analysis (TNA) of the Banks was successfully conducted by the Marketing & Sales 
Department through a survey form which was shared with the HR and L&D Heads of Commercial 
and Microfinance Banks in Pakistan. This TNA survey activity was conducted to review the training 
topics, trainers and quality of the trainings in connection with the trainings offered by IBP from 
January 2022-June 2022. Training Need Analysis augments the Institute’s efforts in designing
and Launching Trainings and Certifications which are in line with the needs of the Banking 
Industry. 

CUSTOMIZED TRAININGS BREAKTHROUGH

New revenue-generating opportunities were identified during FY 2022-23, including ISQ Fast Track 
program for Universities, the Branch Management Development Program (BMDP) for 
Microfinance Banks with modules recorded in Urdu, and physical trainings in remote cities by 
using a pre-booking model. 

ISQ FAST TRACK 

Launch of ISQ Fast Track for Banks and Universities:
The unique ISQ Fast Track derivate for banks is a program where IBP trains or equips the 
employees of the Banks and Students of Universities to appear for Stages 1 & 2 of JAIBP. The 
Examination is taken for batches of the Bank/Universities, as and when they request at the bank’s 
premises, irrespective of the scheduled ISQ Summer and Winter Exams. The Banks/Universities 
have the provisioning to seek training assistance from IBP or train the employees in-house before 
the ISQ Assessment is taken by IBP. Presently MOUs with Bank Alfalah Limited, Bank AL Habib 
Limited and Mobilink Microfinance Bank Private Limited are entered for ISQ Fast Track Programs. 
Negotiations and deliberation with other banks/universities is in progress with respect to the 
fast-track route.

Branch Management Development Program (BMDP) - Microfinance

BMDP (Branch Management Development Program) for Microfinance Banks was offered in
which contents of the program were prepared in Urdu language as well, including a voiceover
to accompany the modules. IBP has signed the MOU with U Microfinance Bank Limited initially
for a 2-year term.

IBP Digital/ Social Media Activation

A dedicated team at IBP manages the social media affairs of the Institute and ensures that all 
communications are promptly posted and followed up on a regular basis creating organic 
growth:

Social Media Page Followership Incremental as compared to last year is as follows;

• LinkedIn: 20,819         24,315 (17% growth)
• Facebook: 32,482         33,915 (4.4% growth)

In addition to the above, the IBP WhatsApp for Business Channel continued to enhance greater 
customer connectivity. This channel has been very effective and has shown fruitful results.

RECRUITMENT/ASSESSMENT/PROMOTION SERVICES

Classroom Testing
12 Assessments were conducted for Promotion and Certification Programs for the different Banks 
and Financial Institutions with more than 18,880 candidates across the country.

Remotely Monitored Assessments
07 Online Remotely Monitored Assessments were conducted for Certification Programs and 
Promotion and Recruitment Testing for different Commercial Banks with more than 4,000 
enrollments.

Online Classroom Assessments
During FY 2022-23, 16 Online Classroom Assessments under Certification Programs were 
conducted with 951 enrollments.

7TH PAKISTAN BANKING AWARDS

Considered the Banking Industry’s definitive benchmark for excellence in banking, the Pakistan 
Banking Awards (PBA) — the first of their kind — were launched in 2016. These prestigious and 
widely celebrated national awards create healthy and rewarding competition among banks
and financial institutions to establish their lead in conventional and contemporary areas of 
operations through bringing innovations and adopting out-of-the-box approaches with
smart use of IT interventions.

The 7th Pakistan Banking Awards were held on December 9, 2022. Institutions representing 
Commercial Banks, Microfinance Banks, Islamic Banks, and Non-Banking Entities took part in
the competition. Awards for 2022 were distributed to various banks, financial institutions and 
non-banks for their best performance in nine different categories. A new award category for
Best Housing Finance was introduced this year. 

IBP PUBLICATIONS

A significant aspect of the IBP’s knowledge-sharing initiatives includes its regular publications 
which are available both in print and online formats on the Institute’s website.

The IBP’s Economic Letter, issued weekly, and the Quarterly Journal of the Institute, effectively 
serve the thrust for knowing what is happening around the globe in the field of banking and 
finance.

The popular quarterly Journal of the Institute of Bankers Pakistan features articles on 
contemporary issues, written by national and international writers, including leading bankers,
and research analysts. It offers commentary and presents facts to the readers in both a 
qualitative and quantitative fashion, offering them an opportunity to draw informed inferences 
and analyses.

The newsletter covers the current developments both in the local and global markets in the 
economic and banking spheres and offers a meaningful graphical analysis of market trends in
a reader-friendly format. The Weekly Economic Letter is available free of cost to subscribers in 
digital format in an aesthetically pleasing layout. Readership ranges from Banking & Finance 
Professionals to Academics and Students.

RESEARCH & DEVELOPMENT 

IBP’s Research & Development Department is conducting applied research and experimental 
development in the area of banking technology. The research at the Institute is directed primarily 
towards a specific practical objective that will serve the banking and financial sector. The 
Research & Development department along with the Marketing & Sales team conducted a 
Webinar on ‘Digital Financial Landscape and Neo Banking’ on December 08, 2022, in line with 
State Bank of Pakistan’s initiative.

SBP has launched a licensing and regulatory framework for setting up digital banks in Pakistan
as a separate and distinct category in the banking business. Digital Banks are also termed as 

Neobanks. Neobanks are classified as online bank, internet-only bank, virtual bank or digital bank 
that operates exclusively over the internet through digital means without traditional physical 
branch networks.

IBP FUTURE INITIATIVES

While increasing its focus on proactively developing courses to cater to the market needs,
the Institute plans to expand its repertoire in:

• Online Examinations for IBP Superior Qualifications;

• Collaborations with Local and International Professional Training Institutes;

• Collaborations with Local and International Universities for reciprocal accreditation.

MEMBERS OF THE COUNCIL OF THE INSTITUTE OF BANKERS PAKISTAN DURING FY 2022-2023

The following are the persons who, at any time during the FY 2022-2023, were Members of the 
Council of The Institute of Bankers Pakistan:

President & Chairman of IBP

Mr Jameel Ahmad, Governor, State Bank of Pakistan

Member of the Council

• Dr Inayat Hussain, Deputy Governor, State Bank of Pakistan;

• Mr Muhammad Aurangzeb, President & CEO, Habib Bank Limited;

• Mr Shazad G. Dada, then President & CEO, United Bank Limited;

• Mr Mansoor Ali Khan, Chief Executive, Bank AL Habib Limited;

• Mr Irfan Siddiqui, President & CEO, Meezan Bank Limited;

• Mr Atif Bajwa, President & CEO, Bank Alfalah Limited;

• Mr Yousaf Hussain, President & CEO, Faysal Bank Limited;

• Mr Rehan Shaikh, CEO & Executive Director, Standard Chartered Bank Limited (Pakistan);

• Mr Junaid Ahmed, Chief Executive Officer, Dubai Islamic Bank Pakistan Limited;

• Mr Mohsin Ali Nathani, then President & Chief Executive, Habib Metropolitan Bank Limited;

• Mr Basir Shamsie, President & CEO, JS Bank Limited;

• Mr Tahir Yaqoob Bhatti, then President & CEO, The Punjab Provincial Cooperative Bank Limited

• Mr Muhammad Jawaid Iqbal, President & CEO, United Bank Limited;

CHANGE OF MEMBER OF THE COUNCIL

Mr Shazad G. Dada, then President & CEO, United Bank Limited as a Member of the Council of the 
Institute served the Institute till May 2, 2023. The Council wishes to place on record its deep 
appreciation for his contribution to the Institute.

The Council in its 242nd Meeting held on May 26, 2023, appointed Mr Muhammad Jawaid Iqbal, 
President & CEO, UBL as a Member of the Council for the remainder of the term of office of the 
vacating member. 

The Council welcomes Mr Muhammad Jawaid Iqbal, President & CEO, UBL and looks forward to 
his valuable contribution to the progress of the Institute.

STATEMENT ON CORPORATE AND FINANCIAL REPORTING FRAMEWORK

IBP is committed to maintaining high standards of statutory compliance without any exceptions. 
The Council Members are pleased to state that the Institute is compliant with the related 
provisions of the Companies Act, 2017. 

Financial Statements for the FY 2022-2023 have been prepared following the accounting and 
reporting standards as applicable in Pakistan. 

EXTERNAL AUDITORS

The retiring Auditors, M/s Grant Thornton Anjum Rahman, Chartered Accountants being
eligible for the next term have offered themselves for re-appointment. Therefore, upon 
recommendation of the Audit Committee, the Council intends to recommend the appointment
of M/s Grant Thornton Anjum Rahman, Chartered Accountants, as the statutory auditors of
The Institute of Bankers Pakistan for FY 2023-2024 in the forthcoming Annual General Meeting.

AUDITORS’ REPORT

The Auditors' Report for FY 2022-2023 does not contain any qualifications, reservations, or adverse 
remarks. 

MERGER OF IBP AND NIBAF 

IBP and NIBAF intend to merge into a single entity, to achieve business excellence and to bridge 
the market gap in the training and learning sector locally and internationally.

The Boards of NIBAF, IBP, and SBP approved the Merger of IBP & NIBAF through a single Scheme
of Arrangement, as recommended by the consultants, M/s EY Pakistan and Haidermota & Co
on February 17, 2023, February 28, 2023, and March 20, 2023, respectively. A new Company under 
section 42 of the Companies Act, 2017 will be incorporated as a Guarantee Limited Company 
having Share Capital as a subsidiary of SBP, in which IBP and NIBAF will subsequently be merged.
 
Purpose of the Merger of IBP & NIBAF 

Currently, there is a minimal overlap between IBP’s and NIBAF’s offerings. As a merged entity, the 
starting training platform will have a broader spectrum of trainings to be offered, cross-sell 
opportunities, pan-Pakistan reach and a collective intellectual and financial capacity to execute 
future growth strategy.

Both Institutes have a shared vision with the long-term value proposition, besides having a long 
history of working for capacity development for the financial industry and striving for excellence 
in this field.  In some areas, IBP has good strength and vast experience in leading professional 
qualification and Certification Programs, conducting Recruitment, Promotions, Competency- 
Based Assessment Tests, and eLearning Programs, and has a strong presence in Karachi and 
Lahore. Similarly, NIBAF being a subsidiary of SBP, has a residential facility in Islamabad, expertise 
in Islamic Banking Programs, Behavior Competency Assessment, International Programs, and 
development of Case Studies, etc.

The Merger aims to consolidate the strengths of both Institutes to offer improved & quality 
training programs, qualifications, and certification locally and internationally, expand geographical 
outreach, and harness marketing skills to gain a larger audience, etc. The Merged entity can 
create quality training content in line with the learning objectives, and provide a common 
platform for subject matter experts across the industry. The merged entity can bridge the 
learning gap of the financial industry.
     
It aims to establish a professional training institution having international standards that can 
offer a wide range of activities including Assessment Services, Professional Certification, Market 
Surveys, Research and development, improved Training to cater needs of the financial industry, 
consultation, state-of-the-art learning development center to improve soft skills and Train the 
Trainers Services.

The merged entity will be focusing on specialized courses to cater the diverse audiences, 
converting short courses into certification (through a modular approach where applicable), 
consolidating existing courses and introducing new programs for the financial industry, offering 
Certification/Diploma and degree in partnership with local and international Institutes.

CONCLUSION

The Institute continues to support, promote, facilitate and perform well as it remains
committed to its vision and mission of nurturing banking professionals of Pakistan through
its knowledge-sharing services. Its sustained efforts in this direction are praiseworthy and 
commendable.
  
We are confident that the team at the Institute is fully capable of successfully taking on any 
challenges which the future may present. We wish the IBP team all the best in their future 
endeavors.

APPRECIATION AND ACKNOWLEDGEMENTS

The Council of The Institute of Bankers Pakistan would like to thank the State Bank of Pakistan, 
Institutional Members and Fellows for their continued support, all customers of the Institute for 
their trust, and our employees for their continuous dedication and commitment.

We continue to pray to Allah for the success of the Institute and the benefit of all stakeholders.

For and on behalf of the Council of
The Institute of Bankers Pakistan

Dated: October 04, 2023
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Notice of the Meeting
Notice is hereby given that the 73rd Annual General Meeting of The Institute of Bankers Pakistan 
(IBP) will be held on Thursday, October 26, 2023, at 11:00 a.m. at the premises of The Institute of 
Bankers Pakistan, IBP Building, M.T. Khan Road, Karachi, to transact the following business:

1. To confirm the Minutes of the Extraordinary General Meeting held on Monday, June 19, 2023.

2. To consider and adopt the Council's Report and Audited Financial Statements of IBP for the
 year ended June 30, 2023.

3. To appoint Auditors for the financial year 2023-2024 and to fix their remuneration.

4. To elect the Members of the Council for the next three years’ tenure or until the completion
 of the IBP & NIBAF Merger, whichever occurs first.

To transact any other ordinary business with the permission of the Chair.

By order of the Council

                     sd/-
__________________
Kamran Ahmed Hashmi
Company Secretary

Dated: October 05, 2023

On behalf of the Council, we are pleased to present the Annual Report of The Institute of Bankers 
Pakistan (IBP) for the year ended June 30, 2023.

PROLOGUE 

Since its inception in 1951, IBP has been actively engaged with the capacity building of employees 
of financial Institutions to keep them updated on ongoing changes as well as enable them to 
meet future challenges. The Institute has been instrumental in developing illustrious bankers, 
who, in turn, successfully contributed to the growth and development of the country’s banking 
industry. A Not-For-Profit, ISO 9001:2015 Certified Organization, IBP offers qualifications ranging 
from short-term training programs to certification and diploma courses and also provides 
assessment and technical training services in the sphere of Banking and Finance.

IBP is imparting knowledge to enhance the technical competency of human resources in the 
Banks. This is achieved using a two-pronged approach:

• bankers are equipped with the relevant skill sets to enable them to deal with the dynamic   
 economic landscape; and

• supporting the Management of the Banks in recruiting suitable resources at the induction
 and middle level.

In its long journey, IBP has managed to successfully maintain its reputation for the quality of its 
services and activities offered to the Banking and Financial sector of the country, be it the most 
sought ISQ (JAIBP) qualification accredited by Chartered Banker Institute, UK, various training and 
development programs, or the hallmark Pakistan Banking Awards held every year to promote 
competitive environment among the leading banks.

FINANCIAL PERFORMANCE REVIEW

The operating revenue compared to FY 2021-2022 were lower by 22% for the year due to a 
reduction in the number of trainings and recoveries of unpaid/undercharged Institutional 
Membership Contribution of Rs. 28.25 million received in FY 2021-2022. Income from ISQ 
Examination increased by 65% mainly due to conducting three exams during the year to
clear the backlog of COVID-19. The operating expenses increased by 15% compared to last
year with a major increase in HR expenses of 21%.

However, a significant increase of 98% in income from financial assets, which increased to
Rs. 293 million, resulted in an increase of 54% in net surplus to Rs. 213.08 million for FY-2022-2023 
compared to Rs. 138.51 million for FY-2021-2022.

CAPACITY BUILDING EFFORTS OF THE IBP

IBP SUPERIOR QUALIFICATION (ISQ)

The IBP Superior Qualification (ISQ) is the flagship product of the Institute. ISQ is a globally 
recognized professional banking program designed to provide candidates with a competitive 
edge in their banking career. It is a self-study program comprising two levels: Junior 
Associateship of IBP (JAIBP) and Associateship of IBP (AIBP). Being the Honorary Title, the 

Fellowship of IBP (FIBP) is awarded to senior bankers in recognition of their rendered services.
The ISQ Examinations are usually held twice a year i.e., Summer and Winter sessions. However,
in FY 2022-23, these were conducted during November 2022 for Summer 2022; March 2023 for 
Winter 2022; and June 2023 for Summer 2023. JAIBP-Qualified Candidates of IBP are eligible to 
apply for Associate Chartered Banker status from Chartered Banker Institute, UK and Professional 
Banker-Certified candidates are eligible to apply for certified status with the Chartered Banker 
Institute, UK. JAIBP Qualified Candidates, who have attained Associate Chartered Banker status 
from CBI, UK, and wish to obtain Chartered Banker status from CBI, UK can enroll themselves with 
CBI, UK whereby the candidates will be required to pass the Professionalism and Ethics module, 
along with Personal and Private Banking module or Commercial Lending modules to attain the 
Chartered Banker status from CBI, UK.

INTERNATIONAL COLLABORATIONS

The Institute partners with various internationally recognized organizations in launching 
internationally accredited training programs, including Chartered Banker Institute, Moody’s 
Analytics and others. 

TRAINING & DEVELOPMENT

The training programs conducted during FY 2022-23 remained primarily focused on the areas in 
which SBP has taken initiatives. These includes Regular & Customized Training Courses in relevant 
fields as well as Certification Programs.

The highlights of key training programs conducted during FY 2022-23 are as follows:

Regular Trainings

During the year ended June 30, 2023, 87 Regular Trainings were held with 1,217 participants. The 
average participation in the training is 14 participants. Particularly, 38 and 37 training sessions 
were held on ‘Compliance and Regulations’ and ‘Operations and General Management’, 
respectively. 

In addition, Review classes were held in collaboration with ISACA Karachi Chapter:

• Certified Information Systems Auditors (CISA) Review Classes (18 participants attended
 these classes)

• Certified Information Security Manager (Review Classes) (13 participants were part of
 this program).

Customized Trainings

During the FY 2022-23, 40 Customized trainings were held for different Financial Institutions,
with 1,226 participants.

Highlights of Customized Trainings

Some key new training programs are listed below:

• Gender Sensitization at Workplace – Customized Training for Telenor Microfinance:
 (402 participants were trained in 6 sessions.)

• Project Management Basics & Concepts – Customized Training for BOP: (53 participants
 were trained in 2 batches)

• Certified Cash Officers (CCO) and Certified General Banking Officers (CGBO) – Customized   
 Training for Sindh Bank in different cities: (119 participants were trained)

• GoAML reporting of STRs & FMU Guidelines – Customized Training for Bank Alfalah Limited:
 (79 participants were trained)

Certification Programs

The following Certificate Courses were conducted in FY 2022-23:

• Certified Sanction Specialist Professional (CSSP): (20 participants were trained and
 certified under this program)

• Certification in Trade-Based Money Laundering: (2 batches were conducted in which
 27 participants were trained and certified)

• Certification Course in AML/CFT Compliance: (17 participants were trained)

Testing Services

During the year, the significant Promotion, Recruitment and Assessment projects are as follows:

• Promotion Test for BOP: (3,945 employees participated in promotion derives during the year);

• Recruitment Test for PPCBL: (2,009 candidates appeared in the recruitment test during the year);

• Recruitment Test for Karakoram Cooperative Bank Limited (KCBL): (217 candidates appeared
 in the recruitment test during the year);

• Assessments for UBL – BMDP: (3,077 employees were assessed in the UBL BMDP program in
 3 assessments);

• Assessments for NBP Overseas Placement: (51 employees were assessed during the year);

• Certified Trade Officers & Certified Trade and Credit Officer (CTCO) Assessments for BAHL:
 (77 employees were assessed during the year);

• Operation Manager Certification Program (OMCP) Assessments for BAHL: (369 employees
 were assessed during the year); 

eLEARNING PROGRAM (eILM)

The eLearning training programs were conducted through the eILM (IBP’s Learning Management 
System) platform during FY 2022-23, catering to around 24,509 users from various leading banks 
in the country.

During the year, e-learning services remain active with the following banks:

• Al Baraka Bank (Pakistan) Limited;

• The Bank of Punjab;

• FINCA Microfinance Bank Limited;

• United Bank Limited;

• U Microfinance Bank Limited.

TRAINING NEED ANALYSIS (TNA) ACTIVITY

Training Need Analysis (TNA) of the Banks was successfully conducted by the Marketing & Sales 
Department through a survey form which was shared with the HR and L&D Heads of Commercial 
and Microfinance Banks in Pakistan. This TNA survey activity was conducted to review the training 
topics, trainers and quality of the trainings in connection with the trainings offered by IBP from 
January 2022-June 2022. Training Need Analysis augments the Institute’s efforts in designing
and Launching Trainings and Certifications which are in line with the needs of the Banking 
Industry. 

CUSTOMIZED TRAININGS BREAKTHROUGH

New revenue-generating opportunities were identified during FY 2022-23, including ISQ Fast Track 
program for Universities, the Branch Management Development Program (BMDP) for 
Microfinance Banks with modules recorded in Urdu, and physical trainings in remote cities by 
using a pre-booking model. 

ISQ FAST TRACK 

Launch of ISQ Fast Track for Banks and Universities:
The unique ISQ Fast Track derivate for banks is a program where IBP trains or equips the 
employees of the Banks and Students of Universities to appear for Stages 1 & 2 of JAIBP. The 
Examination is taken for batches of the Bank/Universities, as and when they request at the bank’s 
premises, irrespective of the scheduled ISQ Summer and Winter Exams. The Banks/Universities 
have the provisioning to seek training assistance from IBP or train the employees in-house before 
the ISQ Assessment is taken by IBP. Presently MOUs with Bank Alfalah Limited, Bank AL Habib 
Limited and Mobilink Microfinance Bank Private Limited are entered for ISQ Fast Track Programs. 
Negotiations and deliberation with other banks/universities is in progress with respect to the 
fast-track route.

Branch Management Development Program (BMDP) - Microfinance

BMDP (Branch Management Development Program) for Microfinance Banks was offered in
which contents of the program were prepared in Urdu language as well, including a voiceover
to accompany the modules. IBP has signed the MOU with U Microfinance Bank Limited initially
for a 2-year term.

IBP Digital/ Social Media Activation

A dedicated team at IBP manages the social media affairs of the Institute and ensures that all 
communications are promptly posted and followed up on a regular basis creating organic 
growth:

Social Media Page Followership Incremental as compared to last year is as follows;

• LinkedIn: 20,819         24,315 (17% growth)
• Facebook: 32,482         33,915 (4.4% growth)

In addition to the above, the IBP WhatsApp for Business Channel continued to enhance greater 
customer connectivity. This channel has been very effective and has shown fruitful results.

RECRUITMENT/ASSESSMENT/PROMOTION SERVICES

Classroom Testing
12 Assessments were conducted for Promotion and Certification Programs for the different Banks 
and Financial Institutions with more than 18,880 candidates across the country.

Remotely Monitored Assessments
07 Online Remotely Monitored Assessments were conducted for Certification Programs and 
Promotion and Recruitment Testing for different Commercial Banks with more than 4,000 
enrollments.

Online Classroom Assessments
During FY 2022-23, 16 Online Classroom Assessments under Certification Programs were 
conducted with 951 enrollments.

7TH PAKISTAN BANKING AWARDS

Considered the Banking Industry’s definitive benchmark for excellence in banking, the Pakistan 
Banking Awards (PBA) — the first of their kind — were launched in 2016. These prestigious and 
widely celebrated national awards create healthy and rewarding competition among banks
and financial institutions to establish their lead in conventional and contemporary areas of 
operations through bringing innovations and adopting out-of-the-box approaches with
smart use of IT interventions.

The 7th Pakistan Banking Awards were held on December 9, 2022. Institutions representing 
Commercial Banks, Microfinance Banks, Islamic Banks, and Non-Banking Entities took part in
the competition. Awards for 2022 were distributed to various banks, financial institutions and 
non-banks for their best performance in nine different categories. A new award category for
Best Housing Finance was introduced this year. 

IBP PUBLICATIONS

A significant aspect of the IBP’s knowledge-sharing initiatives includes its regular publications 
which are available both in print and online formats on the Institute’s website.

The IBP’s Economic Letter, issued weekly, and the Quarterly Journal of the Institute, effectively 
serve the thrust for knowing what is happening around the globe in the field of banking and 
finance.

The popular quarterly Journal of the Institute of Bankers Pakistan features articles on 
contemporary issues, written by national and international writers, including leading bankers,
and research analysts. It offers commentary and presents facts to the readers in both a 
qualitative and quantitative fashion, offering them an opportunity to draw informed inferences 
and analyses.

The newsletter covers the current developments both in the local and global markets in the 
economic and banking spheres and offers a meaningful graphical analysis of market trends in
a reader-friendly format. The Weekly Economic Letter is available free of cost to subscribers in 
digital format in an aesthetically pleasing layout. Readership ranges from Banking & Finance 
Professionals to Academics and Students.

RESEARCH & DEVELOPMENT 

IBP’s Research & Development Department is conducting applied research and experimental 
development in the area of banking technology. The research at the Institute is directed primarily 
towards a specific practical objective that will serve the banking and financial sector. The 
Research & Development department along with the Marketing & Sales team conducted a 
Webinar on ‘Digital Financial Landscape and Neo Banking’ on December 08, 2022, in line with 
State Bank of Pakistan’s initiative.

SBP has launched a licensing and regulatory framework for setting up digital banks in Pakistan
as a separate and distinct category in the banking business. Digital Banks are also termed as 

Neobanks. Neobanks are classified as online bank, internet-only bank, virtual bank or digital bank 
that operates exclusively over the internet through digital means without traditional physical 
branch networks.

IBP FUTURE INITIATIVES

While increasing its focus on proactively developing courses to cater to the market needs,
the Institute plans to expand its repertoire in:

• Online Examinations for IBP Superior Qualifications;

• Collaborations with Local and International Professional Training Institutes;

• Collaborations with Local and International Universities for reciprocal accreditation.

MEMBERS OF THE COUNCIL OF THE INSTITUTE OF BANKERS PAKISTAN DURING FY 2022-2023

The following are the persons who, at any time during the FY 2022-2023, were Members of the 
Council of The Institute of Bankers Pakistan:

President & Chairman of IBP

Mr Jameel Ahmad, Governor, State Bank of Pakistan

Member of the Council

• Dr Inayat Hussain, Deputy Governor, State Bank of Pakistan;

• Mr Muhammad Aurangzeb, President & CEO, Habib Bank Limited;

• Mr Shazad G. Dada, then President & CEO, United Bank Limited;

• Mr Mansoor Ali Khan, Chief Executive, Bank AL Habib Limited;

• Mr Irfan Siddiqui, President & CEO, Meezan Bank Limited;

• Mr Atif Bajwa, President & CEO, Bank Alfalah Limited;

• Mr Yousaf Hussain, President & CEO, Faysal Bank Limited;

• Mr Rehan Shaikh, CEO & Executive Director, Standard Chartered Bank Limited (Pakistan);

• Mr Junaid Ahmed, Chief Executive Officer, Dubai Islamic Bank Pakistan Limited;

• Mr Mohsin Ali Nathani, then President & Chief Executive, Habib Metropolitan Bank Limited;

• Mr Basir Shamsie, President & CEO, JS Bank Limited;

• Mr Tahir Yaqoob Bhatti, then President & CEO, The Punjab Provincial Cooperative Bank Limited

• Mr Muhammad Jawaid Iqbal, President & CEO, United Bank Limited;

CHANGE OF MEMBER OF THE COUNCIL

Mr Shazad G. Dada, then President & CEO, United Bank Limited as a Member of the Council of the 
Institute served the Institute till May 2, 2023. The Council wishes to place on record its deep 
appreciation for his contribution to the Institute.

The Council in its 242nd Meeting held on May 26, 2023, appointed Mr Muhammad Jawaid Iqbal, 
President & CEO, UBL as a Member of the Council for the remainder of the term of office of the 
vacating member. 

The Council welcomes Mr Muhammad Jawaid Iqbal, President & CEO, UBL and looks forward to 
his valuable contribution to the progress of the Institute.

STATEMENT ON CORPORATE AND FINANCIAL REPORTING FRAMEWORK

IBP is committed to maintaining high standards of statutory compliance without any exceptions. 
The Council Members are pleased to state that the Institute is compliant with the related 
provisions of the Companies Act, 2017. 

Financial Statements for the FY 2022-2023 have been prepared following the accounting and 
reporting standards as applicable in Pakistan. 

EXTERNAL AUDITORS

The retiring Auditors, M/s Grant Thornton Anjum Rahman, Chartered Accountants being
eligible for the next term have offered themselves for re-appointment. Therefore, upon 
recommendation of the Audit Committee, the Council intends to recommend the appointment
of M/s Grant Thornton Anjum Rahman, Chartered Accountants, as the statutory auditors of
The Institute of Bankers Pakistan for FY 2023-2024 in the forthcoming Annual General Meeting.

AUDITORS’ REPORT

The Auditors' Report for FY 2022-2023 does not contain any qualifications, reservations, or adverse 
remarks. 

MERGER OF IBP AND NIBAF 

IBP and NIBAF intend to merge into a single entity, to achieve business excellence and to bridge 
the market gap in the training and learning sector locally and internationally.

The Boards of NIBAF, IBP, and SBP approved the Merger of IBP & NIBAF through a single Scheme
of Arrangement, as recommended by the consultants, M/s EY Pakistan and Haidermota & Co
on February 17, 2023, February 28, 2023, and March 20, 2023, respectively. A new Company under 
section 42 of the Companies Act, 2017 will be incorporated as a Guarantee Limited Company 
having Share Capital as a subsidiary of SBP, in which IBP and NIBAF will subsequently be merged.
 
Purpose of the Merger of IBP & NIBAF 

Currently, there is a minimal overlap between IBP’s and NIBAF’s offerings. As a merged entity, the 
starting training platform will have a broader spectrum of trainings to be offered, cross-sell 
opportunities, pan-Pakistan reach and a collective intellectual and financial capacity to execute 
future growth strategy.

Both Institutes have a shared vision with the long-term value proposition, besides having a long 
history of working for capacity development for the financial industry and striving for excellence 
in this field.  In some areas, IBP has good strength and vast experience in leading professional 
qualification and Certification Programs, conducting Recruitment, Promotions, Competency- 
Based Assessment Tests, and eLearning Programs, and has a strong presence in Karachi and 
Lahore. Similarly, NIBAF being a subsidiary of SBP, has a residential facility in Islamabad, expertise 
in Islamic Banking Programs, Behavior Competency Assessment, International Programs, and 
development of Case Studies, etc.

The Merger aims to consolidate the strengths of both Institutes to offer improved & quality 
training programs, qualifications, and certification locally and internationally, expand geographical 
outreach, and harness marketing skills to gain a larger audience, etc. The Merged entity can 
create quality training content in line with the learning objectives, and provide a common 
platform for subject matter experts across the industry. The merged entity can bridge the 
learning gap of the financial industry.
     
It aims to establish a professional training institution having international standards that can 
offer a wide range of activities including Assessment Services, Professional Certification, Market 
Surveys, Research and development, improved Training to cater needs of the financial industry, 
consultation, state-of-the-art learning development center to improve soft skills and Train the 
Trainers Services.

The merged entity will be focusing on specialized courses to cater the diverse audiences, 
converting short courses into certification (through a modular approach where applicable), 
consolidating existing courses and introducing new programs for the financial industry, offering 
Certification/Diploma and degree in partnership with local and international Institutes.

CONCLUSION

The Institute continues to support, promote, facilitate and perform well as it remains
committed to its vision and mission of nurturing banking professionals of Pakistan through
its knowledge-sharing services. Its sustained efforts in this direction are praiseworthy and 
commendable.
  
We are confident that the team at the Institute is fully capable of successfully taking on any 
challenges which the future may present. We wish the IBP team all the best in their future 
endeavors.

APPRECIATION AND ACKNOWLEDGEMENTS

The Council of The Institute of Bankers Pakistan would like to thank the State Bank of Pakistan, 
Institutional Members and Fellows for their continued support, all customers of the Institute for 
their trust, and our employees for their continuous dedication and commitment.

We continue to pray to Allah for the success of the Institute and the benefit of all stakeholders.

For and on behalf of the Council of
The Institute of Bankers Pakistan

Dated: October 04, 2023
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Council’s Report to the Members
On behalf of the Council, we are pleased to present the Annual Report of The Institute of Bankers 
Pakistan (IBP) for the year ended June 30, 2023.

PROLOGUE 

Since its inception in 1951, IBP has been actively engaged with the capacity building of employees 
of financial Institutions to keep them updated on ongoing changes as well as enable them to 
meet future challenges. The Institute has been instrumental in developing illustrious bankers, 
who, in turn, successfully contributed to the growth and development of the country’s banking 
industry. A Not-For-Profit, ISO 9001:2015 Certified Organization, IBP offers qualifications ranging 
from short-term training programs to certification and diploma courses and also provides 
assessment and technical training services in the sphere of Banking and Finance.

IBP is imparting knowledge to enhance the technical competency of human resources in the 
Banks. This is achieved using a two-pronged approach:

• bankers are equipped with the relevant skill sets to enable them to deal with the dynamic   
 economic landscape; and

• supporting the Management of the Banks in recruiting suitable resources at the induction
 and middle level.

In its long journey, IBP has managed to successfully maintain its reputation for the quality of its 
services and activities offered to the Banking and Financial sector of the country, be it the most 
sought ISQ (JAIBP) qualification accredited by Chartered Banker Institute, UK, various training and 
development programs, or the hallmark Pakistan Banking Awards held every year to promote 
competitive environment among the leading banks.

FINANCIAL PERFORMANCE REVIEW

The operating revenue compared to FY 2021-2022 were lower by 22% for the year due to a 
reduction in the number of trainings and recoveries of unpaid/undercharged Institutional 
Membership Contribution of Rs. 28.25 million received in FY 2021-2022. Income from ISQ 
Examination increased by 65% mainly due to conducting three exams during the year to
clear the backlog of COVID-19. The operating expenses increased by 15% compared to last
year with a major increase in HR expenses of 21%.

However, a significant increase of 98% in income from financial assets, which increased to
Rs. 293 million, resulted in an increase of 54% in net surplus to Rs. 213.08 million for FY-2022-2023 
compared to Rs. 138.51 million for FY-2021-2022.

CAPACITY BUILDING EFFORTS OF THE IBP

IBP SUPERIOR QUALIFICATION (ISQ)

The IBP Superior Qualification (ISQ) is the flagship product of the Institute. ISQ is a globally 
recognized professional banking program designed to provide candidates with a competitive 
edge in their banking career. It is a self-study program comprising two levels: Junior 
Associateship of IBP (JAIBP) and Associateship of IBP (AIBP). Being the Honorary Title, the 

Fellowship of IBP (FIBP) is awarded to senior bankers in recognition of their rendered services.
The ISQ Examinations are usually held twice a year i.e., Summer and Winter sessions. However,
in FY 2022-23, these were conducted during November 2022 for Summer 2022; March 2023 for 
Winter 2022; and June 2023 for Summer 2023. JAIBP-Qualified Candidates of IBP are eligible to 
apply for Associate Chartered Banker status from Chartered Banker Institute, UK and Professional 
Banker-Certified candidates are eligible to apply for certified status with the Chartered Banker 
Institute, UK. JAIBP Qualified Candidates, who have attained Associate Chartered Banker status 
from CBI, UK, and wish to obtain Chartered Banker status from CBI, UK can enroll themselves with 
CBI, UK whereby the candidates will be required to pass the Professionalism and Ethics module, 
along with Personal and Private Banking module or Commercial Lending modules to attain the 
Chartered Banker status from CBI, UK.

INTERNATIONAL COLLABORATIONS

The Institute partners with various internationally recognized organizations in launching 
internationally accredited training programs, including Chartered Banker Institute, Moody’s 
Analytics and others. 

TRAINING & DEVELOPMENT

The training programs conducted during FY 2022-23 remained primarily focused on the areas in 
which SBP has taken initiatives. These includes Regular & Customized Training Courses in relevant 
fields as well as Certification Programs.

The highlights of key training programs conducted during FY 2022-23 are as follows:

Regular Trainings

During the year ended June 30, 2023, 87 Regular Trainings were held with 1,217 participants. The 
average participation in the training is 14 participants. Particularly, 38 and 37 training sessions 
were held on ‘Compliance and Regulations’ and ‘Operations and General Management’, 
respectively. 

In addition, Review classes were held in collaboration with ISACA Karachi Chapter:

• Certified Information Systems Auditors (CISA) Review Classes (18 participants attended
 these classes)

• Certified Information Security Manager (Review Classes) (13 participants were part of
 this program).

Customized Trainings

During the FY 2022-23, 40 Customized trainings were held for different Financial Institutions,
with 1,226 participants.

Highlights of Customized Trainings

Some key new training programs are listed below:

• Gender Sensitization at Workplace – Customized Training for Telenor Microfinance:
 (402 participants were trained in 6 sessions.)

• Project Management Basics & Concepts – Customized Training for BOP: (53 participants
 were trained in 2 batches)

• Certified Cash Officers (CCO) and Certified General Banking Officers (CGBO) – Customized   
 Training for Sindh Bank in different cities: (119 participants were trained)

• GoAML reporting of STRs & FMU Guidelines – Customized Training for Bank Alfalah Limited:
 (79 participants were trained)

Certification Programs

The following Certificate Courses were conducted in FY 2022-23:

• Certified Sanction Specialist Professional (CSSP): (20 participants were trained and
 certified under this program)

• Certification in Trade-Based Money Laundering: (2 batches were conducted in which
 27 participants were trained and certified)

• Certification Course in AML/CFT Compliance: (17 participants were trained)

Testing Services

During the year, the significant Promotion, Recruitment and Assessment projects are as follows:

• Promotion Test for BOP: (3,945 employees participated in promotion derives during the year);

• Recruitment Test for PPCBL: (2,009 candidates appeared in the recruitment test during the year);

• Recruitment Test for Karakoram Cooperative Bank Limited (KCBL): (217 candidates appeared
 in the recruitment test during the year);

• Assessments for UBL – BMDP: (3,077 employees were assessed in the UBL BMDP program in
 3 assessments);

• Assessments for NBP Overseas Placement: (51 employees were assessed during the year);

• Certified Trade Officers & Certified Trade and Credit Officer (CTCO) Assessments for BAHL:
 (77 employees were assessed during the year);

• Operation Manager Certification Program (OMCP) Assessments for BAHL: (369 employees
 were assessed during the year); 

eLEARNING PROGRAM (eILM)

The eLearning training programs were conducted through the eILM (IBP’s Learning Management 
System) platform during FY 2022-23, catering to around 24,509 users from various leading banks 
in the country.

During the year, e-learning services remain active with the following banks:

• Al Baraka Bank (Pakistan) Limited;

• The Bank of Punjab;

• FINCA Microfinance Bank Limited;

• United Bank Limited;

• U Microfinance Bank Limited.

TRAINING NEED ANALYSIS (TNA) ACTIVITY

Training Need Analysis (TNA) of the Banks was successfully conducted by the Marketing & Sales 
Department through a survey form which was shared with the HR and L&D Heads of Commercial 
and Microfinance Banks in Pakistan. This TNA survey activity was conducted to review the training 
topics, trainers and quality of the trainings in connection with the trainings offered by IBP from 
January 2022-June 2022. Training Need Analysis augments the Institute’s efforts in designing
and Launching Trainings and Certifications which are in line with the needs of the Banking 
Industry. 

CUSTOMIZED TRAININGS BREAKTHROUGH

New revenue-generating opportunities were identified during FY 2022-23, including ISQ Fast Track 
program for Universities, the Branch Management Development Program (BMDP) for 
Microfinance Banks with modules recorded in Urdu, and physical trainings in remote cities by 
using a pre-booking model. 

ISQ FAST TRACK 

Launch of ISQ Fast Track for Banks and Universities:
The unique ISQ Fast Track derivate for banks is a program where IBP trains or equips the 
employees of the Banks and Students of Universities to appear for Stages 1 & 2 of JAIBP. The 
Examination is taken for batches of the Bank/Universities, as and when they request at the bank’s 
premises, irrespective of the scheduled ISQ Summer and Winter Exams. The Banks/Universities 
have the provisioning to seek training assistance from IBP or train the employees in-house before 
the ISQ Assessment is taken by IBP. Presently MOUs with Bank Alfalah Limited, Bank AL Habib 
Limited and Mobilink Microfinance Bank Private Limited are entered for ISQ Fast Track Programs. 
Negotiations and deliberation with other banks/universities is in progress with respect to the 
fast-track route.

Branch Management Development Program (BMDP) - Microfinance

BMDP (Branch Management Development Program) for Microfinance Banks was offered in
which contents of the program were prepared in Urdu language as well, including a voiceover
to accompany the modules. IBP has signed the MOU with U Microfinance Bank Limited initially
for a 2-year term.

IBP Digital/ Social Media Activation

A dedicated team at IBP manages the social media affairs of the Institute and ensures that all 
communications are promptly posted and followed up on a regular basis creating organic 
growth:

Social Media Page Followership Incremental as compared to last year is as follows;

• LinkedIn: 20,819         24,315 (17% growth)
• Facebook: 32,482         33,915 (4.4% growth)

In addition to the above, the IBP WhatsApp for Business Channel continued to enhance greater 
customer connectivity. This channel has been very effective and has shown fruitful results.

RECRUITMENT/ASSESSMENT/PROMOTION SERVICES

Classroom Testing
12 Assessments were conducted for Promotion and Certification Programs for the different Banks 
and Financial Institutions with more than 18,880 candidates across the country.

Remotely Monitored Assessments
07 Online Remotely Monitored Assessments were conducted for Certification Programs and 
Promotion and Recruitment Testing for different Commercial Banks with more than 4,000 
enrollments.

Online Classroom Assessments
During FY 2022-23, 16 Online Classroom Assessments under Certification Programs were 
conducted with 951 enrollments.

7TH PAKISTAN BANKING AWARDS

Considered the Banking Industry’s definitive benchmark for excellence in banking, the Pakistan 
Banking Awards (PBA) — the first of their kind — were launched in 2016. These prestigious and 
widely celebrated national awards create healthy and rewarding competition among banks
and financial institutions to establish their lead in conventional and contemporary areas of 
operations through bringing innovations and adopting out-of-the-box approaches with
smart use of IT interventions.

The 7th Pakistan Banking Awards were held on December 9, 2022. Institutions representing 
Commercial Banks, Microfinance Banks, Islamic Banks, and Non-Banking Entities took part in
the competition. Awards for 2022 were distributed to various banks, financial institutions and 
non-banks for their best performance in nine different categories. A new award category for
Best Housing Finance was introduced this year. 

IBP PUBLICATIONS

A significant aspect of the IBP’s knowledge-sharing initiatives includes its regular publications 
which are available both in print and online formats on the Institute’s website.

The IBP’s Economic Letter, issued weekly, and the Quarterly Journal of the Institute, effectively 
serve the thrust for knowing what is happening around the globe in the field of banking and 
finance.

The popular quarterly Journal of the Institute of Bankers Pakistan features articles on 
contemporary issues, written by national and international writers, including leading bankers,
and research analysts. It offers commentary and presents facts to the readers in both a 
qualitative and quantitative fashion, offering them an opportunity to draw informed inferences 
and analyses.

The newsletter covers the current developments both in the local and global markets in the 
economic and banking spheres and offers a meaningful graphical analysis of market trends in
a reader-friendly format. The Weekly Economic Letter is available free of cost to subscribers in 
digital format in an aesthetically pleasing layout. Readership ranges from Banking & Finance 
Professionals to Academics and Students.

RESEARCH & DEVELOPMENT 

IBP’s Research & Development Department is conducting applied research and experimental 
development in the area of banking technology. The research at the Institute is directed primarily 
towards a specific practical objective that will serve the banking and financial sector. The 
Research & Development department along with the Marketing & Sales team conducted a 
Webinar on ‘Digital Financial Landscape and Neo Banking’ on December 08, 2022, in line with 
State Bank of Pakistan’s initiative.

SBP has launched a licensing and regulatory framework for setting up digital banks in Pakistan
as a separate and distinct category in the banking business. Digital Banks are also termed as 

Neobanks. Neobanks are classified as online bank, internet-only bank, virtual bank or digital bank 
that operates exclusively over the internet through digital means without traditional physical 
branch networks.

IBP FUTURE INITIATIVES

While increasing its focus on proactively developing courses to cater to the market needs,
the Institute plans to expand its repertoire in:

• Online Examinations for IBP Superior Qualifications;

• Collaborations with Local and International Professional Training Institutes;

• Collaborations with Local and International Universities for reciprocal accreditation.

MEMBERS OF THE COUNCIL OF THE INSTITUTE OF BANKERS PAKISTAN DURING FY 2022-2023

The following are the persons who, at any time during the FY 2022-2023, were Members of the 
Council of The Institute of Bankers Pakistan:

President & Chairman of IBP

Mr Jameel Ahmad, Governor, State Bank of Pakistan

Member of the Council

• Dr Inayat Hussain, Deputy Governor, State Bank of Pakistan;

• Mr Muhammad Aurangzeb, President & CEO, Habib Bank Limited;

• Mr Shazad G. Dada, then President & CEO, United Bank Limited;

• Mr Mansoor Ali Khan, Chief Executive, Bank AL Habib Limited;

• Mr Irfan Siddiqui, President & CEO, Meezan Bank Limited;

• Mr Atif Bajwa, President & CEO, Bank Alfalah Limited;

• Mr Yousaf Hussain, President & CEO, Faysal Bank Limited;

• Mr Rehan Shaikh, CEO & Executive Director, Standard Chartered Bank Limited (Pakistan);

• Mr Junaid Ahmed, Chief Executive Officer, Dubai Islamic Bank Pakistan Limited;

• Mr Mohsin Ali Nathani, then President & Chief Executive, Habib Metropolitan Bank Limited;

• Mr Basir Shamsie, President & CEO, JS Bank Limited;

• Mr Tahir Yaqoob Bhatti, then President & CEO, The Punjab Provincial Cooperative Bank Limited

• Mr Muhammad Jawaid Iqbal, President & CEO, United Bank Limited;

CHANGE OF MEMBER OF THE COUNCIL

Mr Shazad G. Dada, then President & CEO, United Bank Limited as a Member of the Council of the 
Institute served the Institute till May 2, 2023. The Council wishes to place on record its deep 
appreciation for his contribution to the Institute.

The Council in its 242nd Meeting held on May 26, 2023, appointed Mr Muhammad Jawaid Iqbal, 
President & CEO, UBL as a Member of the Council for the remainder of the term of office of the 
vacating member. 

The Council welcomes Mr Muhammad Jawaid Iqbal, President & CEO, UBL and looks forward to 
his valuable contribution to the progress of the Institute.

STATEMENT ON CORPORATE AND FINANCIAL REPORTING FRAMEWORK

IBP is committed to maintaining high standards of statutory compliance without any exceptions. 
The Council Members are pleased to state that the Institute is compliant with the related 
provisions of the Companies Act, 2017. 

Financial Statements for the FY 2022-2023 have been prepared following the accounting and 
reporting standards as applicable in Pakistan. 

EXTERNAL AUDITORS

The retiring Auditors, M/s Grant Thornton Anjum Rahman, Chartered Accountants being
eligible for the next term have offered themselves for re-appointment. Therefore, upon 
recommendation of the Audit Committee, the Council intends to recommend the appointment
of M/s Grant Thornton Anjum Rahman, Chartered Accountants, as the statutory auditors of
The Institute of Bankers Pakistan for FY 2023-2024 in the forthcoming Annual General Meeting.

AUDITORS’ REPORT

The Auditors' Report for FY 2022-2023 does not contain any qualifications, reservations, or adverse 
remarks. 

MERGER OF IBP AND NIBAF 

IBP and NIBAF intend to merge into a single entity, to achieve business excellence and to bridge 
the market gap in the training and learning sector locally and internationally.

The Boards of NIBAF, IBP, and SBP approved the Merger of IBP & NIBAF through a single Scheme
of Arrangement, as recommended by the consultants, M/s EY Pakistan and Haidermota & Co
on February 17, 2023, February 28, 2023, and March 20, 2023, respectively. A new Company under 
section 42 of the Companies Act, 2017 will be incorporated as a Guarantee Limited Company 
having Share Capital as a subsidiary of SBP, in which IBP and NIBAF will subsequently be merged.
 
Purpose of the Merger of IBP & NIBAF 

Currently, there is a minimal overlap between IBP’s and NIBAF’s offerings. As a merged entity, the 
starting training platform will have a broader spectrum of trainings to be offered, cross-sell 
opportunities, pan-Pakistan reach and a collective intellectual and financial capacity to execute 
future growth strategy.

Both Institutes have a shared vision with the long-term value proposition, besides having a long 
history of working for capacity development for the financial industry and striving for excellence 
in this field.  In some areas, IBP has good strength and vast experience in leading professional 
qualification and Certification Programs, conducting Recruitment, Promotions, Competency- 
Based Assessment Tests, and eLearning Programs, and has a strong presence in Karachi and 
Lahore. Similarly, NIBAF being a subsidiary of SBP, has a residential facility in Islamabad, expertise 
in Islamic Banking Programs, Behavior Competency Assessment, International Programs, and 
development of Case Studies, etc.

The Merger aims to consolidate the strengths of both Institutes to offer improved & quality 
training programs, qualifications, and certification locally and internationally, expand geographical 
outreach, and harness marketing skills to gain a larger audience, etc. The Merged entity can 
create quality training content in line with the learning objectives, and provide a common 
platform for subject matter experts across the industry. The merged entity can bridge the 
learning gap of the financial industry.
     
It aims to establish a professional training institution having international standards that can 
offer a wide range of activities including Assessment Services, Professional Certification, Market 
Surveys, Research and development, improved Training to cater needs of the financial industry, 
consultation, state-of-the-art learning development center to improve soft skills and Train the 
Trainers Services.

The merged entity will be focusing on specialized courses to cater the diverse audiences, 
converting short courses into certification (through a modular approach where applicable), 
consolidating existing courses and introducing new programs for the financial industry, offering 
Certification/Diploma and degree in partnership with local and international Institutes.

CONCLUSION

The Institute continues to support, promote, facilitate and perform well as it remains
committed to its vision and mission of nurturing banking professionals of Pakistan through
its knowledge-sharing services. Its sustained efforts in this direction are praiseworthy and 
commendable.
  
We are confident that the team at the Institute is fully capable of successfully taking on any 
challenges which the future may present. We wish the IBP team all the best in their future 
endeavors.

APPRECIATION AND ACKNOWLEDGEMENTS

The Council of The Institute of Bankers Pakistan would like to thank the State Bank of Pakistan, 
Institutional Members and Fellows for their continued support, all customers of the Institute for 
their trust, and our employees for their continuous dedication and commitment.

We continue to pray to Allah for the success of the Institute and the benefit of all stakeholders.

For and on behalf of the Council of
The Institute of Bankers Pakistan

Dated: October 04, 2023
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On behalf of the Council, we are pleased to present the Annual Report of The Institute of Bankers 
Pakistan (IBP) for the year ended June 30, 2023.

PROLOGUE 

Since its inception in 1951, IBP has been actively engaged with the capacity building of employees 
of financial Institutions to keep them updated on ongoing changes as well as enable them to 
meet future challenges. The Institute has been instrumental in developing illustrious bankers, 
who, in turn, successfully contributed to the growth and development of the country’s banking 
industry. A Not-For-Profit, ISO 9001:2015 Certified Organization, IBP offers qualifications ranging 
from short-term training programs to certification and diploma courses and also provides 
assessment and technical training services in the sphere of Banking and Finance.

IBP is imparting knowledge to enhance the technical competency of human resources in the 
Banks. This is achieved using a two-pronged approach:

• bankers are equipped with the relevant skill sets to enable them to deal with the dynamic   
 economic landscape; and

• supporting the Management of the Banks in recruiting suitable resources at the induction
 and middle level.

In its long journey, IBP has managed to successfully maintain its reputation for the quality of its 
services and activities offered to the Banking and Financial sector of the country, be it the most 
sought ISQ (JAIBP) qualification accredited by Chartered Banker Institute, UK, various training and 
development programs, or the hallmark Pakistan Banking Awards held every year to promote 
competitive environment among the leading banks.

FINANCIAL PERFORMANCE REVIEW

The operating revenue compared to FY 2021-2022 were lower by 22% for the year due to a 
reduction in the number of trainings and recoveries of unpaid/undercharged Institutional 
Membership Contribution of Rs. 28.25 million received in FY 2021-2022. Income from ISQ 
Examination increased by 65% mainly due to conducting three exams during the year to
clear the backlog of COVID-19. The operating expenses increased by 15% compared to last
year with a major increase in HR expenses of 21%.

However, a significant increase of 98% in income from financial assets, which increased to
Rs. 293 million, resulted in an increase of 54% in net surplus to Rs. 213.08 million for FY-2022-2023 
compared to Rs. 138.51 million for FY-2021-2022.

CAPACITY BUILDING EFFORTS OF THE IBP

IBP SUPERIOR QUALIFICATION (ISQ)

The IBP Superior Qualification (ISQ) is the flagship product of the Institute. ISQ is a globally 
recognized professional banking program designed to provide candidates with a competitive 
edge in their banking career. It is a self-study program comprising two levels: Junior 
Associateship of IBP (JAIBP) and Associateship of IBP (AIBP). Being the Honorary Title, the 

Fellowship of IBP (FIBP) is awarded to senior bankers in recognition of their rendered services.
The ISQ Examinations are usually held twice a year i.e., Summer and Winter sessions. However,
in FY 2022-23, these were conducted during November 2022 for Summer 2022; March 2023 for 
Winter 2022; and June 2023 for Summer 2023. JAIBP-Qualified Candidates of IBP are eligible to 
apply for Associate Chartered Banker status from Chartered Banker Institute, UK and Professional 
Banker-Certified candidates are eligible to apply for certified status with the Chartered Banker 
Institute, UK. JAIBP Qualified Candidates, who have attained Associate Chartered Banker status 
from CBI, UK, and wish to obtain Chartered Banker status from CBI, UK can enroll themselves with 
CBI, UK whereby the candidates will be required to pass the Professionalism and Ethics module, 
along with Personal and Private Banking module or Commercial Lending modules to attain the 
Chartered Banker status from CBI, UK.

INTERNATIONAL COLLABORATIONS

The Institute partners with various internationally recognized organizations in launching 
internationally accredited training programs, including Chartered Banker Institute, Moody’s 
Analytics and others. 

TRAINING & DEVELOPMENT

The training programs conducted during FY 2022-23 remained primarily focused on the areas in 
which SBP has taken initiatives. These includes Regular & Customized Training Courses in relevant 
fields as well as Certification Programs.

The highlights of key training programs conducted during FY 2022-23 are as follows:

Regular Trainings

During the year ended June 30, 2023, 87 Regular Trainings were held with 1,217 participants. The 
average participation in the training is 14 participants. Particularly, 38 and 37 training sessions 
were held on ‘Compliance and Regulations’ and ‘Operations and General Management’, 
respectively. 

In addition, Review classes were held in collaboration with ISACA Karachi Chapter:

• Certified Information Systems Auditors (CISA) Review Classes (18 participants attended
 these classes)

• Certified Information Security Manager (Review Classes) (13 participants were part of
 this program).

Customized Trainings

During the FY 2022-23, 40 Customized trainings were held for different Financial Institutions,
with 1,226 participants.

Highlights of Customized Trainings

Some key new training programs are listed below:

• Gender Sensitization at Workplace – Customized Training for Telenor Microfinance:
 (402 participants were trained in 6 sessions.)

• Project Management Basics & Concepts – Customized Training for BOP: (53 participants
 were trained in 2 batches)

• Certified Cash Officers (CCO) and Certified General Banking Officers (CGBO) – Customized   
 Training for Sindh Bank in different cities: (119 participants were trained)

• GoAML reporting of STRs & FMU Guidelines – Customized Training for Bank Alfalah Limited:
 (79 participants were trained)

Certification Programs

The following Certificate Courses were conducted in FY 2022-23:

• Certified Sanction Specialist Professional (CSSP): (20 participants were trained and
 certified under this program)

• Certification in Trade-Based Money Laundering: (2 batches were conducted in which
 27 participants were trained and certified)

• Certification Course in AML/CFT Compliance: (17 participants were trained)

Testing Services

During the year, the significant Promotion, Recruitment and Assessment projects are as follows:

• Promotion Test for BOP: (3,945 employees participated in promotion derives during the year);

• Recruitment Test for PPCBL: (2,009 candidates appeared in the recruitment test during the year);

• Recruitment Test for Karakoram Cooperative Bank Limited (KCBL): (217 candidates appeared
 in the recruitment test during the year);

• Assessments for UBL – BMDP: (3,077 employees were assessed in the UBL BMDP program in
 3 assessments);

• Assessments for NBP Overseas Placement: (51 employees were assessed during the year);

• Certified Trade Officers & Certified Trade and Credit Officer (CTCO) Assessments for BAHL:
 (77 employees were assessed during the year);

• Operation Manager Certification Program (OMCP) Assessments for BAHL: (369 employees
 were assessed during the year); 

eLEARNING PROGRAM (eILM)

The eLearning training programs were conducted through the eILM (IBP’s Learning Management 
System) platform during FY 2022-23, catering to around 24,509 users from various leading banks 
in the country.

During the year, e-learning services remain active with the following banks:

• Al Baraka Bank (Pakistan) Limited;

• The Bank of Punjab;

• FINCA Microfinance Bank Limited;

• United Bank Limited;

• U Microfinance Bank Limited.

TRAINING NEED ANALYSIS (TNA) ACTIVITY

Training Need Analysis (TNA) of the Banks was successfully conducted by the Marketing & Sales 
Department through a survey form which was shared with the HR and L&D Heads of Commercial 
and Microfinance Banks in Pakistan. This TNA survey activity was conducted to review the training 
topics, trainers and quality of the trainings in connection with the trainings offered by IBP from 
January 2022-June 2022. Training Need Analysis augments the Institute’s efforts in designing
and Launching Trainings and Certifications which are in line with the needs of the Banking 
Industry. 

CUSTOMIZED TRAININGS BREAKTHROUGH

New revenue-generating opportunities were identified during FY 2022-23, including ISQ Fast Track 
program for Universities, the Branch Management Development Program (BMDP) for 
Microfinance Banks with modules recorded in Urdu, and physical trainings in remote cities by 
using a pre-booking model. 

ISQ FAST TRACK 

Launch of ISQ Fast Track for Banks and Universities:
The unique ISQ Fast Track derivate for banks is a program where IBP trains or equips the 
employees of the Banks and Students of Universities to appear for Stages 1 & 2 of JAIBP. The 
Examination is taken for batches of the Bank/Universities, as and when they request at the bank’s 
premises, irrespective of the scheduled ISQ Summer and Winter Exams. The Banks/Universities 
have the provisioning to seek training assistance from IBP or train the employees in-house before 
the ISQ Assessment is taken by IBP. Presently MOUs with Bank Alfalah Limited, Bank AL Habib 
Limited and Mobilink Microfinance Bank Private Limited are entered for ISQ Fast Track Programs. 
Negotiations and deliberation with other banks/universities is in progress with respect to the 
fast-track route.

Branch Management Development Program (BMDP) - Microfinance

BMDP (Branch Management Development Program) for Microfinance Banks was offered in
which contents of the program were prepared in Urdu language as well, including a voiceover
to accompany the modules. IBP has signed the MOU with U Microfinance Bank Limited initially
for a 2-year term.

IBP Digital/ Social Media Activation

A dedicated team at IBP manages the social media affairs of the Institute and ensures that all 
communications are promptly posted and followed up on a regular basis creating organic 
growth:

Social Media Page Followership Incremental as compared to last year is as follows;

• LinkedIn: 20,819         24,315 (17% growth)
• Facebook: 32,482         33,915 (4.4% growth)

In addition to the above, the IBP WhatsApp for Business Channel continued to enhance greater 
customer connectivity. This channel has been very effective and has shown fruitful results.

RECRUITMENT/ASSESSMENT/PROMOTION SERVICES

Classroom Testing
12 Assessments were conducted for Promotion and Certification Programs for the different Banks 
and Financial Institutions with more than 18,880 candidates across the country.

Remotely Monitored Assessments
07 Online Remotely Monitored Assessments were conducted for Certification Programs and 
Promotion and Recruitment Testing for different Commercial Banks with more than 4,000 
enrollments.

Online Classroom Assessments
During FY 2022-23, 16 Online Classroom Assessments under Certification Programs were 
conducted with 951 enrollments.

7TH PAKISTAN BANKING AWARDS

Considered the Banking Industry’s definitive benchmark for excellence in banking, the Pakistan 
Banking Awards (PBA) — the first of their kind — were launched in 2016. These prestigious and 
widely celebrated national awards create healthy and rewarding competition among banks
and financial institutions to establish their lead in conventional and contemporary areas of 
operations through bringing innovations and adopting out-of-the-box approaches with
smart use of IT interventions.

The 7th Pakistan Banking Awards were held on December 9, 2022. Institutions representing 
Commercial Banks, Microfinance Banks, Islamic Banks, and Non-Banking Entities took part in
the competition. Awards for 2022 were distributed to various banks, financial institutions and 
non-banks for their best performance in nine different categories. A new award category for
Best Housing Finance was introduced this year. 

IBP PUBLICATIONS

A significant aspect of the IBP’s knowledge-sharing initiatives includes its regular publications 
which are available both in print and online formats on the Institute’s website.

The IBP’s Economic Letter, issued weekly, and the Quarterly Journal of the Institute, effectively 
serve the thrust for knowing what is happening around the globe in the field of banking and 
finance.

The popular quarterly Journal of the Institute of Bankers Pakistan features articles on 
contemporary issues, written by national and international writers, including leading bankers,
and research analysts. It offers commentary and presents facts to the readers in both a 
qualitative and quantitative fashion, offering them an opportunity to draw informed inferences 
and analyses.

The newsletter covers the current developments both in the local and global markets in the 
economic and banking spheres and offers a meaningful graphical analysis of market trends in
a reader-friendly format. The Weekly Economic Letter is available free of cost to subscribers in 
digital format in an aesthetically pleasing layout. Readership ranges from Banking & Finance 
Professionals to Academics and Students.

RESEARCH & DEVELOPMENT 

IBP’s Research & Development Department is conducting applied research and experimental 
development in the area of banking technology. The research at the Institute is directed primarily 
towards a specific practical objective that will serve the banking and financial sector. The 
Research & Development department along with the Marketing & Sales team conducted a 
Webinar on ‘Digital Financial Landscape and Neo Banking’ on December 08, 2022, in line with 
State Bank of Pakistan’s initiative.

SBP has launched a licensing and regulatory framework for setting up digital banks in Pakistan
as a separate and distinct category in the banking business. Digital Banks are also termed as 

Neobanks. Neobanks are classified as online bank, internet-only bank, virtual bank or digital bank 
that operates exclusively over the internet through digital means without traditional physical 
branch networks.

IBP FUTURE INITIATIVES

While increasing its focus on proactively developing courses to cater to the market needs,
the Institute plans to expand its repertoire in:

• Online Examinations for IBP Superior Qualifications;

• Collaborations with Local and International Professional Training Institutes;

• Collaborations with Local and International Universities for reciprocal accreditation.

MEMBERS OF THE COUNCIL OF THE INSTITUTE OF BANKERS PAKISTAN DURING FY 2022-2023

The following are the persons who, at any time during the FY 2022-2023, were Members of the 
Council of The Institute of Bankers Pakistan:

President & Chairman of IBP

Mr Jameel Ahmad, Governor, State Bank of Pakistan

Member of the Council

• Dr Inayat Hussain, Deputy Governor, State Bank of Pakistan;

• Mr Muhammad Aurangzeb, President & CEO, Habib Bank Limited;

• Mr Shazad G. Dada, then President & CEO, United Bank Limited;

• Mr Mansoor Ali Khan, Chief Executive, Bank AL Habib Limited;

• Mr Irfan Siddiqui, President & CEO, Meezan Bank Limited;

• Mr Atif Bajwa, President & CEO, Bank Alfalah Limited;

• Mr Yousaf Hussain, President & CEO, Faysal Bank Limited;

• Mr Rehan Shaikh, CEO & Executive Director, Standard Chartered Bank Limited (Pakistan);

• Mr Junaid Ahmed, Chief Executive Officer, Dubai Islamic Bank Pakistan Limited;

• Mr Mohsin Ali Nathani, then President & Chief Executive, Habib Metropolitan Bank Limited;

• Mr Basir Shamsie, President & CEO, JS Bank Limited;

• Mr Tahir Yaqoob Bhatti, then President & CEO, The Punjab Provincial Cooperative Bank Limited

• Mr Muhammad Jawaid Iqbal, President & CEO, United Bank Limited;

CHANGE OF MEMBER OF THE COUNCIL

Mr Shazad G. Dada, then President & CEO, United Bank Limited as a Member of the Council of the 
Institute served the Institute till May 2, 2023. The Council wishes to place on record its deep 
appreciation for his contribution to the Institute.

The Council in its 242nd Meeting held on May 26, 2023, appointed Mr Muhammad Jawaid Iqbal, 
President & CEO, UBL as a Member of the Council for the remainder of the term of office of the 
vacating member. 

The Council welcomes Mr Muhammad Jawaid Iqbal, President & CEO, UBL and looks forward to 
his valuable contribution to the progress of the Institute.

STATEMENT ON CORPORATE AND FINANCIAL REPORTING FRAMEWORK

IBP is committed to maintaining high standards of statutory compliance without any exceptions. 
The Council Members are pleased to state that the Institute is compliant with the related 
provisions of the Companies Act, 2017. 

Financial Statements for the FY 2022-2023 have been prepared following the accounting and 
reporting standards as applicable in Pakistan. 

EXTERNAL AUDITORS

The retiring Auditors, M/s Grant Thornton Anjum Rahman, Chartered Accountants being
eligible for the next term have offered themselves for re-appointment. Therefore, upon 
recommendation of the Audit Committee, the Council intends to recommend the appointment
of M/s Grant Thornton Anjum Rahman, Chartered Accountants, as the statutory auditors of
The Institute of Bankers Pakistan for FY 2023-2024 in the forthcoming Annual General Meeting.

AUDITORS’ REPORT

The Auditors' Report for FY 2022-2023 does not contain any qualifications, reservations, or adverse 
remarks. 

MERGER OF IBP AND NIBAF 

IBP and NIBAF intend to merge into a single entity, to achieve business excellence and to bridge 
the market gap in the training and learning sector locally and internationally.

The Boards of NIBAF, IBP, and SBP approved the Merger of IBP & NIBAF through a single Scheme
of Arrangement, as recommended by the consultants, M/s EY Pakistan and Haidermota & Co
on February 17, 2023, February 28, 2023, and March 20, 2023, respectively. A new Company under 
section 42 of the Companies Act, 2017 will be incorporated as a Guarantee Limited Company 
having Share Capital as a subsidiary of SBP, in which IBP and NIBAF will subsequently be merged.
 
Purpose of the Merger of IBP & NIBAF 

Currently, there is a minimal overlap between IBP’s and NIBAF’s offerings. As a merged entity, the 
starting training platform will have a broader spectrum of trainings to be offered, cross-sell 
opportunities, pan-Pakistan reach and a collective intellectual and financial capacity to execute 
future growth strategy.

Both Institutes have a shared vision with the long-term value proposition, besides having a long 
history of working for capacity development for the financial industry and striving for excellence 
in this field.  In some areas, IBP has good strength and vast experience in leading professional 
qualification and Certification Programs, conducting Recruitment, Promotions, Competency- 
Based Assessment Tests, and eLearning Programs, and has a strong presence in Karachi and 
Lahore. Similarly, NIBAF being a subsidiary of SBP, has a residential facility in Islamabad, expertise 
in Islamic Banking Programs, Behavior Competency Assessment, International Programs, and 
development of Case Studies, etc.

The Merger aims to consolidate the strengths of both Institutes to offer improved & quality 
training programs, qualifications, and certification locally and internationally, expand geographical 
outreach, and harness marketing skills to gain a larger audience, etc. The Merged entity can 
create quality training content in line with the learning objectives, and provide a common 
platform for subject matter experts across the industry. The merged entity can bridge the 
learning gap of the financial industry.
     
It aims to establish a professional training institution having international standards that can 
offer a wide range of activities including Assessment Services, Professional Certification, Market 
Surveys, Research and development, improved Training to cater needs of the financial industry, 
consultation, state-of-the-art learning development center to improve soft skills and Train the 
Trainers Services.

The merged entity will be focusing on specialized courses to cater the diverse audiences, 
converting short courses into certification (through a modular approach where applicable), 
consolidating existing courses and introducing new programs for the financial industry, offering 
Certification/Diploma and degree in partnership with local and international Institutes.

CONCLUSION

The Institute continues to support, promote, facilitate and perform well as it remains
committed to its vision and mission of nurturing banking professionals of Pakistan through
its knowledge-sharing services. Its sustained efforts in this direction are praiseworthy and 
commendable.
  
We are confident that the team at the Institute is fully capable of successfully taking on any 
challenges which the future may present. We wish the IBP team all the best in their future 
endeavors.

APPRECIATION AND ACKNOWLEDGEMENTS

The Council of The Institute of Bankers Pakistan would like to thank the State Bank of Pakistan, 
Institutional Members and Fellows for their continued support, all customers of the Institute for 
their trust, and our employees for their continuous dedication and commitment.

We continue to pray to Allah for the success of the Institute and the benefit of all stakeholders.

For and on behalf of the Council of
The Institute of Bankers Pakistan

Dated: October 04, 2023
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On behalf of the Council, we are pleased to present the Annual Report of The Institute of Bankers 
Pakistan (IBP) for the year ended June 30, 2023.

PROLOGUE 

Since its inception in 1951, IBP has been actively engaged with the capacity building of employees 
of financial Institutions to keep them updated on ongoing changes as well as enable them to 
meet future challenges. The Institute has been instrumental in developing illustrious bankers, 
who, in turn, successfully contributed to the growth and development of the country’s banking 
industry. A Not-For-Profit, ISO 9001:2015 Certified Organization, IBP offers qualifications ranging 
from short-term training programs to certification and diploma courses and also provides 
assessment and technical training services in the sphere of Banking and Finance.

IBP is imparting knowledge to enhance the technical competency of human resources in the 
Banks. This is achieved using a two-pronged approach:

• bankers are equipped with the relevant skill sets to enable them to deal with the dynamic   
 economic landscape; and

• supporting the Management of the Banks in recruiting suitable resources at the induction
 and middle level.

In its long journey, IBP has managed to successfully maintain its reputation for the quality of its 
services and activities offered to the Banking and Financial sector of the country, be it the most 
sought ISQ (JAIBP) qualification accredited by Chartered Banker Institute, UK, various training and 
development programs, or the hallmark Pakistan Banking Awards held every year to promote 
competitive environment among the leading banks.

FINANCIAL PERFORMANCE REVIEW

The operating revenue compared to FY 2021-2022 were lower by 22% for the year due to a 
reduction in the number of trainings and recoveries of unpaid/undercharged Institutional 
Membership Contribution of Rs. 28.25 million received in FY 2021-2022. Income from ISQ 
Examination increased by 65% mainly due to conducting three exams during the year to
clear the backlog of COVID-19. The operating expenses increased by 15% compared to last
year with a major increase in HR expenses of 21%.

However, a significant increase of 98% in income from financial assets, which increased to
Rs. 293 million, resulted in an increase of 54% in net surplus to Rs. 213.08 million for FY-2022-2023 
compared to Rs. 138.51 million for FY-2021-2022.

CAPACITY BUILDING EFFORTS OF THE IBP

IBP SUPERIOR QUALIFICATION (ISQ)

The IBP Superior Qualification (ISQ) is the flagship product of the Institute. ISQ is a globally 
recognized professional banking program designed to provide candidates with a competitive 
edge in their banking career. It is a self-study program comprising two levels: Junior 
Associateship of IBP (JAIBP) and Associateship of IBP (AIBP). Being the Honorary Title, the 

Fellowship of IBP (FIBP) is awarded to senior bankers in recognition of their rendered services.
The ISQ Examinations are usually held twice a year i.e., Summer and Winter sessions. However,
in FY 2022-23, these were conducted during November 2022 for Summer 2022; March 2023 for 
Winter 2022; and June 2023 for Summer 2023. JAIBP-Qualified Candidates of IBP are eligible to 
apply for Associate Chartered Banker status from Chartered Banker Institute, UK and Professional 
Banker-Certified candidates are eligible to apply for certified status with the Chartered Banker 
Institute, UK. JAIBP Qualified Candidates, who have attained Associate Chartered Banker status 
from CBI, UK, and wish to obtain Chartered Banker status from CBI, UK can enroll themselves with 
CBI, UK whereby the candidates will be required to pass the Professionalism and Ethics module, 
along with Personal and Private Banking module or Commercial Lending modules to attain the 
Chartered Banker status from CBI, UK.

INTERNATIONAL COLLABORATIONS

The Institute partners with various internationally recognized organizations in launching 
internationally accredited training programs, including Chartered Banker Institute, Moody’s 
Analytics and others. 

TRAINING & DEVELOPMENT

The training programs conducted during FY 2022-23 remained primarily focused on the areas in 
which SBP has taken initiatives. These includes Regular & Customized Training Courses in relevant 
fields as well as Certification Programs.

The highlights of key training programs conducted during FY 2022-23 are as follows:

Regular Trainings

During the year ended June 30, 2023, 87 Regular Trainings were held with 1,217 participants. The 
average participation in the training is 14 participants. Particularly, 38 and 37 training sessions 
were held on ‘Compliance and Regulations’ and ‘Operations and General Management’, 
respectively. 

In addition, Review classes were held in collaboration with ISACA Karachi Chapter:

• Certified Information Systems Auditors (CISA) Review Classes (18 participants attended
 these classes)

• Certified Information Security Manager (Review Classes) (13 participants were part of
 this program).

Customized Trainings

During the FY 2022-23, 40 Customized trainings were held for different Financial Institutions,
with 1,226 participants.

Highlights of Customized Trainings

Some key new training programs are listed below:

• Gender Sensitization at Workplace – Customized Training for Telenor Microfinance:
 (402 participants were trained in 6 sessions.)

• Project Management Basics & Concepts – Customized Training for BOP: (53 participants
 were trained in 2 batches)

• Certified Cash Officers (CCO) and Certified General Banking Officers (CGBO) – Customized   
 Training for Sindh Bank in different cities: (119 participants were trained)

• GoAML reporting of STRs & FMU Guidelines – Customized Training for Bank Alfalah Limited:
 (79 participants were trained)

Certification Programs

The following Certificate Courses were conducted in FY 2022-23:

• Certified Sanction Specialist Professional (CSSP): (20 participants were trained and
 certified under this program)

• Certification in Trade-Based Money Laundering: (2 batches were conducted in which
 27 participants were trained and certified)

• Certification Course in AML/CFT Compliance: (17 participants were trained)

Testing Services

During the year, the significant Promotion, Recruitment and Assessment projects are as follows:

• Promotion Test for BOP: (3,945 employees participated in promotion derives during the year);

• Recruitment Test for PPCBL: (2,009 candidates appeared in the recruitment test during the year);

• Recruitment Test for Karakoram Cooperative Bank Limited (KCBL): (217 candidates appeared
 in the recruitment test during the year);

• Assessments for UBL – BMDP: (3,077 employees were assessed in the UBL BMDP program in
 3 assessments);

• Assessments for NBP Overseas Placement: (51 employees were assessed during the year);

• Certified Trade Officers & Certified Trade and Credit Officer (CTCO) Assessments for BAHL:
 (77 employees were assessed during the year);

• Operation Manager Certification Program (OMCP) Assessments for BAHL: (369 employees
 were assessed during the year); 

eLEARNING PROGRAM (eILM)

The eLearning training programs were conducted through the eILM (IBP’s Learning Management 
System) platform during FY 2022-23, catering to around 24,509 users from various leading banks 
in the country.

During the year, e-learning services remain active with the following banks:

• Al Baraka Bank (Pakistan) Limited;

• The Bank of Punjab;

• FINCA Microfinance Bank Limited;

• United Bank Limited;

• U Microfinance Bank Limited.

TRAINING NEED ANALYSIS (TNA) ACTIVITY

Training Need Analysis (TNA) of the Banks was successfully conducted by the Marketing & Sales 
Department through a survey form which was shared with the HR and L&D Heads of Commercial 
and Microfinance Banks in Pakistan. This TNA survey activity was conducted to review the training 
topics, trainers and quality of the trainings in connection with the trainings offered by IBP from 
January 2022-June 2022. Training Need Analysis augments the Institute’s efforts in designing
and Launching Trainings and Certifications which are in line with the needs of the Banking 
Industry. 

CUSTOMIZED TRAININGS BREAKTHROUGH

New revenue-generating opportunities were identified during FY 2022-23, including ISQ Fast Track 
program for Universities, the Branch Management Development Program (BMDP) for 
Microfinance Banks with modules recorded in Urdu, and physical trainings in remote cities by 
using a pre-booking model. 

ISQ FAST TRACK 

Launch of ISQ Fast Track for Banks and Universities:
The unique ISQ Fast Track derivate for banks is a program where IBP trains or equips the 
employees of the Banks and Students of Universities to appear for Stages 1 & 2 of JAIBP. The 
Examination is taken for batches of the Bank/Universities, as and when they request at the bank’s 
premises, irrespective of the scheduled ISQ Summer and Winter Exams. The Banks/Universities 
have the provisioning to seek training assistance from IBP or train the employees in-house before 
the ISQ Assessment is taken by IBP. Presently MOUs with Bank Alfalah Limited, Bank AL Habib 
Limited and Mobilink Microfinance Bank Private Limited are entered for ISQ Fast Track Programs. 
Negotiations and deliberation with other banks/universities is in progress with respect to the 
fast-track route.

Branch Management Development Program (BMDP) - Microfinance

BMDP (Branch Management Development Program) for Microfinance Banks was offered in
which contents of the program were prepared in Urdu language as well, including a voiceover
to accompany the modules. IBP has signed the MOU with U Microfinance Bank Limited initially
for a 2-year term.

IBP Digital/ Social Media Activation

A dedicated team at IBP manages the social media affairs of the Institute and ensures that all 
communications are promptly posted and followed up on a regular basis creating organic 
growth:

Social Media Page Followership Incremental as compared to last year is as follows;

• LinkedIn: 20,819         24,315 (17% growth)
• Facebook: 32,482         33,915 (4.4% growth)

In addition to the above, the IBP WhatsApp for Business Channel continued to enhance greater 
customer connectivity. This channel has been very effective and has shown fruitful results.

RECRUITMENT/ASSESSMENT/PROMOTION SERVICES

Classroom Testing
12 Assessments were conducted for Promotion and Certification Programs for the different Banks 
and Financial Institutions with more than 18,880 candidates across the country.

Remotely Monitored Assessments
07 Online Remotely Monitored Assessments were conducted for Certification Programs and 
Promotion and Recruitment Testing for different Commercial Banks with more than 4,000 
enrollments.

Online Classroom Assessments
During FY 2022-23, 16 Online Classroom Assessments under Certification Programs were 
conducted with 951 enrollments.

7TH PAKISTAN BANKING AWARDS

Considered the Banking Industry’s definitive benchmark for excellence in banking, the Pakistan 
Banking Awards (PBA) — the first of their kind — were launched in 2016. These prestigious and 
widely celebrated national awards create healthy and rewarding competition among banks
and financial institutions to establish their lead in conventional and contemporary areas of 
operations through bringing innovations and adopting out-of-the-box approaches with
smart use of IT interventions.

The 7th Pakistan Banking Awards were held on December 9, 2022. Institutions representing 
Commercial Banks, Microfinance Banks, Islamic Banks, and Non-Banking Entities took part in
the competition. Awards for 2022 were distributed to various banks, financial institutions and 
non-banks for their best performance in nine different categories. A new award category for
Best Housing Finance was introduced this year. 

IBP PUBLICATIONS

A significant aspect of the IBP’s knowledge-sharing initiatives includes its regular publications 
which are available both in print and online formats on the Institute’s website.

The IBP’s Economic Letter, issued weekly, and the Quarterly Journal of the Institute, effectively 
serve the thrust for knowing what is happening around the globe in the field of banking and 
finance.

The popular quarterly Journal of the Institute of Bankers Pakistan features articles on 
contemporary issues, written by national and international writers, including leading bankers,
and research analysts. It offers commentary and presents facts to the readers in both a 
qualitative and quantitative fashion, offering them an opportunity to draw informed inferences 
and analyses.

The newsletter covers the current developments both in the local and global markets in the 
economic and banking spheres and offers a meaningful graphical analysis of market trends in
a reader-friendly format. The Weekly Economic Letter is available free of cost to subscribers in 
digital format in an aesthetically pleasing layout. Readership ranges from Banking & Finance 
Professionals to Academics and Students.

RESEARCH & DEVELOPMENT 

IBP’s Research & Development Department is conducting applied research and experimental 
development in the area of banking technology. The research at the Institute is directed primarily 
towards a specific practical objective that will serve the banking and financial sector. The 
Research & Development department along with the Marketing & Sales team conducted a 
Webinar on ‘Digital Financial Landscape and Neo Banking’ on December 08, 2022, in line with 
State Bank of Pakistan’s initiative.

SBP has launched a licensing and regulatory framework for setting up digital banks in Pakistan
as a separate and distinct category in the banking business. Digital Banks are also termed as 

Neobanks. Neobanks are classified as online bank, internet-only bank, virtual bank or digital bank 
that operates exclusively over the internet through digital means without traditional physical 
branch networks.

IBP FUTURE INITIATIVES

While increasing its focus on proactively developing courses to cater to the market needs,
the Institute plans to expand its repertoire in:

• Online Examinations for IBP Superior Qualifications;

• Collaborations with Local and International Professional Training Institutes;

• Collaborations with Local and International Universities for reciprocal accreditation.

MEMBERS OF THE COUNCIL OF THE INSTITUTE OF BANKERS PAKISTAN DURING FY 2022-2023

The following are the persons who, at any time during the FY 2022-2023, were Members of the 
Council of The Institute of Bankers Pakistan:

President & Chairman of IBP

Mr Jameel Ahmad, Governor, State Bank of Pakistan

Member of the Council

• Dr Inayat Hussain, Deputy Governor, State Bank of Pakistan;

• Mr Muhammad Aurangzeb, President & CEO, Habib Bank Limited;

• Mr Shazad G. Dada, then President & CEO, United Bank Limited;

• Mr Mansoor Ali Khan, Chief Executive, Bank AL Habib Limited;

• Mr Irfan Siddiqui, President & CEO, Meezan Bank Limited;

• Mr Atif Bajwa, President & CEO, Bank Alfalah Limited;

• Mr Yousaf Hussain, President & CEO, Faysal Bank Limited;

• Mr Rehan Shaikh, CEO & Executive Director, Standard Chartered Bank Limited (Pakistan);

• Mr Junaid Ahmed, Chief Executive Officer, Dubai Islamic Bank Pakistan Limited;

• Mr Mohsin Ali Nathani, then President & Chief Executive, Habib Metropolitan Bank Limited;

• Mr Basir Shamsie, President & CEO, JS Bank Limited;

• Mr Tahir Yaqoob Bhatti, then President & CEO, The Punjab Provincial Cooperative Bank Limited

• Mr Muhammad Jawaid Iqbal, President & CEO, United Bank Limited;

CHANGE OF MEMBER OF THE COUNCIL

Mr Shazad G. Dada, then President & CEO, United Bank Limited as a Member of the Council of the 
Institute served the Institute till May 2, 2023. The Council wishes to place on record its deep 
appreciation for his contribution to the Institute.

The Council in its 242nd Meeting held on May 26, 2023, appointed Mr Muhammad Jawaid Iqbal, 
President & CEO, UBL as a Member of the Council for the remainder of the term of office of the 
vacating member. 

The Council welcomes Mr Muhammad Jawaid Iqbal, President & CEO, UBL and looks forward to 
his valuable contribution to the progress of the Institute.

STATEMENT ON CORPORATE AND FINANCIAL REPORTING FRAMEWORK

IBP is committed to maintaining high standards of statutory compliance without any exceptions. 
The Council Members are pleased to state that the Institute is compliant with the related 
provisions of the Companies Act, 2017. 

Financial Statements for the FY 2022-2023 have been prepared following the accounting and 
reporting standards as applicable in Pakistan. 

EXTERNAL AUDITORS

The retiring Auditors, M/s Grant Thornton Anjum Rahman, Chartered Accountants being
eligible for the next term have offered themselves for re-appointment. Therefore, upon 
recommendation of the Audit Committee, the Council intends to recommend the appointment
of M/s Grant Thornton Anjum Rahman, Chartered Accountants, as the statutory auditors of
The Institute of Bankers Pakistan for FY 2023-2024 in the forthcoming Annual General Meeting.

AUDITORS’ REPORT

The Auditors' Report for FY 2022-2023 does not contain any qualifications, reservations, or adverse 
remarks. 

MERGER OF IBP AND NIBAF 

IBP and NIBAF intend to merge into a single entity, to achieve business excellence and to bridge 
the market gap in the training and learning sector locally and internationally.

The Boards of NIBAF, IBP, and SBP approved the Merger of IBP & NIBAF through a single Scheme
of Arrangement, as recommended by the consultants, M/s EY Pakistan and Haidermota & Co
on February 17, 2023, February 28, 2023, and March 20, 2023, respectively. A new Company under 
section 42 of the Companies Act, 2017 will be incorporated as a Guarantee Limited Company 
having Share Capital as a subsidiary of SBP, in which IBP and NIBAF will subsequently be merged.
 
Purpose of the Merger of IBP & NIBAF 

Currently, there is a minimal overlap between IBP’s and NIBAF’s offerings. As a merged entity, the 
starting training platform will have a broader spectrum of trainings to be offered, cross-sell 
opportunities, pan-Pakistan reach and a collective intellectual and financial capacity to execute 
future growth strategy.

Both Institutes have a shared vision with the long-term value proposition, besides having a long 
history of working for capacity development for the financial industry and striving for excellence 
in this field.  In some areas, IBP has good strength and vast experience in leading professional 
qualification and Certification Programs, conducting Recruitment, Promotions, Competency- 
Based Assessment Tests, and eLearning Programs, and has a strong presence in Karachi and 
Lahore. Similarly, NIBAF being a subsidiary of SBP, has a residential facility in Islamabad, expertise 
in Islamic Banking Programs, Behavior Competency Assessment, International Programs, and 
development of Case Studies, etc.

The Merger aims to consolidate the strengths of both Institutes to offer improved & quality 
training programs, qualifications, and certification locally and internationally, expand geographical 
outreach, and harness marketing skills to gain a larger audience, etc. The Merged entity can 
create quality training content in line with the learning objectives, and provide a common 
platform for subject matter experts across the industry. The merged entity can bridge the 
learning gap of the financial industry.
     
It aims to establish a professional training institution having international standards that can 
offer a wide range of activities including Assessment Services, Professional Certification, Market 
Surveys, Research and development, improved Training to cater needs of the financial industry, 
consultation, state-of-the-art learning development center to improve soft skills and Train the 
Trainers Services.

The merged entity will be focusing on specialized courses to cater the diverse audiences, 
converting short courses into certification (through a modular approach where applicable), 
consolidating existing courses and introducing new programs for the financial industry, offering 
Certification/Diploma and degree in partnership with local and international Institutes.

CONCLUSION

The Institute continues to support, promote, facilitate and perform well as it remains
committed to its vision and mission of nurturing banking professionals of Pakistan through
its knowledge-sharing services. Its sustained efforts in this direction are praiseworthy and 
commendable.
  
We are confident that the team at the Institute is fully capable of successfully taking on any 
challenges which the future may present. We wish the IBP team all the best in their future 
endeavors.

APPRECIATION AND ACKNOWLEDGEMENTS

The Council of The Institute of Bankers Pakistan would like to thank the State Bank of Pakistan, 
Institutional Members and Fellows for their continued support, all customers of the Institute for 
their trust, and our employees for their continuous dedication and commitment.

We continue to pray to Allah for the success of the Institute and the benefit of all stakeholders.

For and on behalf of the Council of
The Institute of Bankers Pakistan

Dated: October 04, 2023
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On behalf of the Council, we are pleased to present the Annual Report of The Institute of Bankers 
Pakistan (IBP) for the year ended June 30, 2023.

PROLOGUE 

Since its inception in 1951, IBP has been actively engaged with the capacity building of employees 
of financial Institutions to keep them updated on ongoing changes as well as enable them to 
meet future challenges. The Institute has been instrumental in developing illustrious bankers, 
who, in turn, successfully contributed to the growth and development of the country’s banking 
industry. A Not-For-Profit, ISO 9001:2015 Certified Organization, IBP offers qualifications ranging 
from short-term training programs to certification and diploma courses and also provides 
assessment and technical training services in the sphere of Banking and Finance.

IBP is imparting knowledge to enhance the technical competency of human resources in the 
Banks. This is achieved using a two-pronged approach:

• bankers are equipped with the relevant skill sets to enable them to deal with the dynamic   
 economic landscape; and

• supporting the Management of the Banks in recruiting suitable resources at the induction
 and middle level.

In its long journey, IBP has managed to successfully maintain its reputation for the quality of its 
services and activities offered to the Banking and Financial sector of the country, be it the most 
sought ISQ (JAIBP) qualification accredited by Chartered Banker Institute, UK, various training and 
development programs, or the hallmark Pakistan Banking Awards held every year to promote 
competitive environment among the leading banks.

FINANCIAL PERFORMANCE REVIEW

The operating revenue compared to FY 2021-2022 were lower by 22% for the year due to a 
reduction in the number of trainings and recoveries of unpaid/undercharged Institutional 
Membership Contribution of Rs. 28.25 million received in FY 2021-2022. Income from ISQ 
Examination increased by 65% mainly due to conducting three exams during the year to
clear the backlog of COVID-19. The operating expenses increased by 15% compared to last
year with a major increase in HR expenses of 21%.

However, a significant increase of 98% in income from financial assets, which increased to
Rs. 293 million, resulted in an increase of 54% in net surplus to Rs. 213.08 million for FY-2022-2023 
compared to Rs. 138.51 million for FY-2021-2022.

CAPACITY BUILDING EFFORTS OF THE IBP

IBP SUPERIOR QUALIFICATION (ISQ)

The IBP Superior Qualification (ISQ) is the flagship product of the Institute. ISQ is a globally 
recognized professional banking program designed to provide candidates with a competitive 
edge in their banking career. It is a self-study program comprising two levels: Junior 
Associateship of IBP (JAIBP) and Associateship of IBP (AIBP). Being the Honorary Title, the 

Fellowship of IBP (FIBP) is awarded to senior bankers in recognition of their rendered services.
The ISQ Examinations are usually held twice a year i.e., Summer and Winter sessions. However,
in FY 2022-23, these were conducted during November 2022 for Summer 2022; March 2023 for 
Winter 2022; and June 2023 for Summer 2023. JAIBP-Qualified Candidates of IBP are eligible to 
apply for Associate Chartered Banker status from Chartered Banker Institute, UK and Professional 
Banker-Certified candidates are eligible to apply for certified status with the Chartered Banker 
Institute, UK. JAIBP Qualified Candidates, who have attained Associate Chartered Banker status 
from CBI, UK, and wish to obtain Chartered Banker status from CBI, UK can enroll themselves with 
CBI, UK whereby the candidates will be required to pass the Professionalism and Ethics module, 
along with Personal and Private Banking module or Commercial Lending modules to attain the 
Chartered Banker status from CBI, UK.

INTERNATIONAL COLLABORATIONS

The Institute partners with various internationally recognized organizations in launching 
internationally accredited training programs, including Chartered Banker Institute, Moody’s 
Analytics and others. 

TRAINING & DEVELOPMENT

The training programs conducted during FY 2022-23 remained primarily focused on the areas in 
which SBP has taken initiatives. These includes Regular & Customized Training Courses in relevant 
fields as well as Certification Programs.

The highlights of key training programs conducted during FY 2022-23 are as follows:

Regular Trainings

During the year ended June 30, 2023, 87 Regular Trainings were held with 1,217 participants. The 
average participation in the training is 14 participants. Particularly, 38 and 37 training sessions 
were held on ‘Compliance and Regulations’ and ‘Operations and General Management’, 
respectively. 

In addition, Review classes were held in collaboration with ISACA Karachi Chapter:

• Certified Information Systems Auditors (CISA) Review Classes (18 participants attended
 these classes)

• Certified Information Security Manager (Review Classes) (13 participants were part of
 this program).

Customized Trainings

During the FY 2022-23, 40 Customized trainings were held for different Financial Institutions,
with 1,226 participants.

Highlights of Customized Trainings

Some key new training programs are listed below:

• Gender Sensitization at Workplace – Customized Training for Telenor Microfinance:
 (402 participants were trained in 6 sessions.)

• Project Management Basics & Concepts – Customized Training for BOP: (53 participants
 were trained in 2 batches)

• Certified Cash Officers (CCO) and Certified General Banking Officers (CGBO) – Customized   
 Training for Sindh Bank in different cities: (119 participants were trained)

• GoAML reporting of STRs & FMU Guidelines – Customized Training for Bank Alfalah Limited:
 (79 participants were trained)

Certification Programs

The following Certificate Courses were conducted in FY 2022-23:

• Certified Sanction Specialist Professional (CSSP): (20 participants were trained and
 certified under this program)

• Certification in Trade-Based Money Laundering: (2 batches were conducted in which
 27 participants were trained and certified)

• Certification Course in AML/CFT Compliance: (17 participants were trained)

Testing Services

During the year, the significant Promotion, Recruitment and Assessment projects are as follows:

• Promotion Test for BOP: (3,945 employees participated in promotion derives during the year);

• Recruitment Test for PPCBL: (2,009 candidates appeared in the recruitment test during the year);

• Recruitment Test for Karakoram Cooperative Bank Limited (KCBL): (217 candidates appeared
 in the recruitment test during the year);

• Assessments for UBL – BMDP: (3,077 employees were assessed in the UBL BMDP program in
 3 assessments);

• Assessments for NBP Overseas Placement: (51 employees were assessed during the year);

• Certified Trade Officers & Certified Trade and Credit Officer (CTCO) Assessments for BAHL:
 (77 employees were assessed during the year);

• Operation Manager Certification Program (OMCP) Assessments for BAHL: (369 employees
 were assessed during the year); 

eLEARNING PROGRAM (eILM)

The eLearning training programs were conducted through the eILM (IBP’s Learning Management 
System) platform during FY 2022-23, catering to around 24,509 users from various leading banks 
in the country.

During the year, e-learning services remain active with the following banks:

• Al Baraka Bank (Pakistan) Limited;

• The Bank of Punjab;

• FINCA Microfinance Bank Limited;

• United Bank Limited;

• U Microfinance Bank Limited.

TRAINING NEED ANALYSIS (TNA) ACTIVITY

Training Need Analysis (TNA) of the Banks was successfully conducted by the Marketing & Sales 
Department through a survey form which was shared with the HR and L&D Heads of Commercial 
and Microfinance Banks in Pakistan. This TNA survey activity was conducted to review the training 
topics, trainers and quality of the trainings in connection with the trainings offered by IBP from 
January 2022-June 2022. Training Need Analysis augments the Institute’s efforts in designing
and Launching Trainings and Certifications which are in line with the needs of the Banking 
Industry. 

CUSTOMIZED TRAININGS BREAKTHROUGH

New revenue-generating opportunities were identified during FY 2022-23, including ISQ Fast Track 
program for Universities, the Branch Management Development Program (BMDP) for 
Microfinance Banks with modules recorded in Urdu, and physical trainings in remote cities by 
using a pre-booking model. 

ISQ FAST TRACK 

Launch of ISQ Fast Track for Banks and Universities:
The unique ISQ Fast Track derivate for banks is a program where IBP trains or equips the 
employees of the Banks and Students of Universities to appear for Stages 1 & 2 of JAIBP. The 
Examination is taken for batches of the Bank/Universities, as and when they request at the bank’s 
premises, irrespective of the scheduled ISQ Summer and Winter Exams. The Banks/Universities 
have the provisioning to seek training assistance from IBP or train the employees in-house before 
the ISQ Assessment is taken by IBP. Presently MOUs with Bank Alfalah Limited, Bank AL Habib 
Limited and Mobilink Microfinance Bank Private Limited are entered for ISQ Fast Track Programs. 
Negotiations and deliberation with other banks/universities is in progress with respect to the 
fast-track route.

Branch Management Development Program (BMDP) - Microfinance

BMDP (Branch Management Development Program) for Microfinance Banks was offered in
which contents of the program were prepared in Urdu language as well, including a voiceover
to accompany the modules. IBP has signed the MOU with U Microfinance Bank Limited initially
for a 2-year term.

IBP Digital/ Social Media Activation

A dedicated team at IBP manages the social media affairs of the Institute and ensures that all 
communications are promptly posted and followed up on a regular basis creating organic 
growth:

Social Media Page Followership Incremental as compared to last year is as follows;

• LinkedIn: 20,819         24,315 (17% growth)
• Facebook: 32,482         33,915 (4.4% growth)

In addition to the above, the IBP WhatsApp for Business Channel continued to enhance greater 
customer connectivity. This channel has been very effective and has shown fruitful results.

RECRUITMENT/ASSESSMENT/PROMOTION SERVICES

Classroom Testing
12 Assessments were conducted for Promotion and Certification Programs for the different Banks 
and Financial Institutions with more than 18,880 candidates across the country.

Remotely Monitored Assessments
07 Online Remotely Monitored Assessments were conducted for Certification Programs and 
Promotion and Recruitment Testing for different Commercial Banks with more than 4,000 
enrollments.

Online Classroom Assessments
During FY 2022-23, 16 Online Classroom Assessments under Certification Programs were 
conducted with 951 enrollments.

7TH PAKISTAN BANKING AWARDS

Considered the Banking Industry’s definitive benchmark for excellence in banking, the Pakistan 
Banking Awards (PBA) — the first of their kind — were launched in 2016. These prestigious and 
widely celebrated national awards create healthy and rewarding competition among banks
and financial institutions to establish their lead in conventional and contemporary areas of 
operations through bringing innovations and adopting out-of-the-box approaches with
smart use of IT interventions.

The 7th Pakistan Banking Awards were held on December 9, 2022. Institutions representing 
Commercial Banks, Microfinance Banks, Islamic Banks, and Non-Banking Entities took part in
the competition. Awards for 2022 were distributed to various banks, financial institutions and 
non-banks for their best performance in nine different categories. A new award category for
Best Housing Finance was introduced this year. 

IBP PUBLICATIONS

A significant aspect of the IBP’s knowledge-sharing initiatives includes its regular publications 
which are available both in print and online formats on the Institute’s website.

The IBP’s Economic Letter, issued weekly, and the Quarterly Journal of the Institute, effectively 
serve the thrust for knowing what is happening around the globe in the field of banking and 
finance.

The popular quarterly Journal of the Institute of Bankers Pakistan features articles on 
contemporary issues, written by national and international writers, including leading bankers,
and research analysts. It offers commentary and presents facts to the readers in both a 
qualitative and quantitative fashion, offering them an opportunity to draw informed inferences 
and analyses.

The newsletter covers the current developments both in the local and global markets in the 
economic and banking spheres and offers a meaningful graphical analysis of market trends in
a reader-friendly format. The Weekly Economic Letter is available free of cost to subscribers in 
digital format in an aesthetically pleasing layout. Readership ranges from Banking & Finance 
Professionals to Academics and Students.

RESEARCH & DEVELOPMENT 

IBP’s Research & Development Department is conducting applied research and experimental 
development in the area of banking technology. The research at the Institute is directed primarily 
towards a specific practical objective that will serve the banking and financial sector. The 
Research & Development department along with the Marketing & Sales team conducted a 
Webinar on ‘Digital Financial Landscape and Neo Banking’ on December 08, 2022, in line with 
State Bank of Pakistan’s initiative.

SBP has launched a licensing and regulatory framework for setting up digital banks in Pakistan
as a separate and distinct category in the banking business. Digital Banks are also termed as 

Neobanks. Neobanks are classified as online bank, internet-only bank, virtual bank or digital bank 
that operates exclusively over the internet through digital means without traditional physical 
branch networks.

IBP FUTURE INITIATIVES

While increasing its focus on proactively developing courses to cater to the market needs,
the Institute plans to expand its repertoire in:

• Online Examinations for IBP Superior Qualifications;

• Collaborations with Local and International Professional Training Institutes;

• Collaborations with Local and International Universities for reciprocal accreditation.

MEMBERS OF THE COUNCIL OF THE INSTITUTE OF BANKERS PAKISTAN DURING FY 2022-2023

The following are the persons who, at any time during the FY 2022-2023, were Members of the 
Council of The Institute of Bankers Pakistan:

President & Chairman of IBP

Mr Jameel Ahmad, Governor, State Bank of Pakistan

Member of the Council

• Dr Inayat Hussain, Deputy Governor, State Bank of Pakistan;

• Mr Muhammad Aurangzeb, President & CEO, Habib Bank Limited;

• Mr Shazad G. Dada, then President & CEO, United Bank Limited;

• Mr Mansoor Ali Khan, Chief Executive, Bank AL Habib Limited;

• Mr Irfan Siddiqui, President & CEO, Meezan Bank Limited;

• Mr Atif Bajwa, President & CEO, Bank Alfalah Limited;

• Mr Yousaf Hussain, President & CEO, Faysal Bank Limited;

• Mr Rehan Shaikh, CEO & Executive Director, Standard Chartered Bank Limited (Pakistan);

• Mr Junaid Ahmed, Chief Executive Officer, Dubai Islamic Bank Pakistan Limited;

• Mr Mohsin Ali Nathani, then President & Chief Executive, Habib Metropolitan Bank Limited;

• Mr Basir Shamsie, President & CEO, JS Bank Limited;

• Mr Tahir Yaqoob Bhatti, then President & CEO, The Punjab Provincial Cooperative Bank Limited

• Mr Muhammad Jawaid Iqbal, President & CEO, United Bank Limited;

CHANGE OF MEMBER OF THE COUNCIL

Mr Shazad G. Dada, then President & CEO, United Bank Limited as a Member of the Council of the 
Institute served the Institute till May 2, 2023. The Council wishes to place on record its deep 
appreciation for his contribution to the Institute.

The Council in its 242nd Meeting held on May 26, 2023, appointed Mr Muhammad Jawaid Iqbal, 
President & CEO, UBL as a Member of the Council for the remainder of the term of office of the 
vacating member. 

The Council welcomes Mr Muhammad Jawaid Iqbal, President & CEO, UBL and looks forward to 
his valuable contribution to the progress of the Institute.

STATEMENT ON CORPORATE AND FINANCIAL REPORTING FRAMEWORK

IBP is committed to maintaining high standards of statutory compliance without any exceptions. 
The Council Members are pleased to state that the Institute is compliant with the related 
provisions of the Companies Act, 2017. 

Financial Statements for the FY 2022-2023 have been prepared following the accounting and 
reporting standards as applicable in Pakistan. 

EXTERNAL AUDITORS

The retiring Auditors, M/s Grant Thornton Anjum Rahman, Chartered Accountants being
eligible for the next term have offered themselves for re-appointment. Therefore, upon 
recommendation of the Audit Committee, the Council intends to recommend the appointment
of M/s Grant Thornton Anjum Rahman, Chartered Accountants, as the statutory auditors of
The Institute of Bankers Pakistan for FY 2023-2024 in the forthcoming Annual General Meeting.

AUDITORS’ REPORT

The Auditors' Report for FY 2022-2023 does not contain any qualifications, reservations, or adverse 
remarks. 

MERGER OF IBP AND NIBAF 

IBP and NIBAF intend to merge into a single entity, to achieve business excellence and to bridge 
the market gap in the training and learning sector locally and internationally.

The Boards of NIBAF, IBP, and SBP approved the Merger of IBP & NIBAF through a single Scheme
of Arrangement, as recommended by the consultants, M/s EY Pakistan and Haidermota & Co
on February 17, 2023, February 28, 2023, and March 20, 2023, respectively. A new Company under 
section 42 of the Companies Act, 2017 will be incorporated as a Guarantee Limited Company 
having Share Capital as a subsidiary of SBP, in which IBP and NIBAF will subsequently be merged.
 
Purpose of the Merger of IBP & NIBAF 

Currently, there is a minimal overlap between IBP’s and NIBAF’s offerings. As a merged entity, the 
starting training platform will have a broader spectrum of trainings to be offered, cross-sell 
opportunities, pan-Pakistan reach and a collective intellectual and financial capacity to execute 
future growth strategy.

Both Institutes have a shared vision with the long-term value proposition, besides having a long 
history of working for capacity development for the financial industry and striving for excellence 
in this field.  In some areas, IBP has good strength and vast experience in leading professional 
qualification and Certification Programs, conducting Recruitment, Promotions, Competency- 
Based Assessment Tests, and eLearning Programs, and has a strong presence in Karachi and 
Lahore. Similarly, NIBAF being a subsidiary of SBP, has a residential facility in Islamabad, expertise 
in Islamic Banking Programs, Behavior Competency Assessment, International Programs, and 
development of Case Studies, etc.

The Merger aims to consolidate the strengths of both Institutes to offer improved & quality 
training programs, qualifications, and certification locally and internationally, expand geographical 
outreach, and harness marketing skills to gain a larger audience, etc. The Merged entity can 
create quality training content in line with the learning objectives, and provide a common 
platform for subject matter experts across the industry. The merged entity can bridge the 
learning gap of the financial industry.
     
It aims to establish a professional training institution having international standards that can 
offer a wide range of activities including Assessment Services, Professional Certification, Market 
Surveys, Research and development, improved Training to cater needs of the financial industry, 
consultation, state-of-the-art learning development center to improve soft skills and Train the 
Trainers Services.

The merged entity will be focusing on specialized courses to cater the diverse audiences, 
converting short courses into certification (through a modular approach where applicable), 
consolidating existing courses and introducing new programs for the financial industry, offering 
Certification/Diploma and degree in partnership with local and international Institutes.

CONCLUSION

The Institute continues to support, promote, facilitate and perform well as it remains
committed to its vision and mission of nurturing banking professionals of Pakistan through
its knowledge-sharing services. Its sustained efforts in this direction are praiseworthy and 
commendable.
  
We are confident that the team at the Institute is fully capable of successfully taking on any 
challenges which the future may present. We wish the IBP team all the best in their future 
endeavors.

APPRECIATION AND ACKNOWLEDGEMENTS

The Council of The Institute of Bankers Pakistan would like to thank the State Bank of Pakistan, 
Institutional Members and Fellows for their continued support, all customers of the Institute for 
their trust, and our employees for their continuous dedication and commitment.

We continue to pray to Allah for the success of the Institute and the benefit of all stakeholders.

For and on behalf of the Council of
The Institute of Bankers Pakistan

Dated: October 04, 2023
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On behalf of the Council, we are pleased to present the Annual Report of The Institute of Bankers 
Pakistan (IBP) for the year ended June 30, 2023.

PROLOGUE 

Since its inception in 1951, IBP has been actively engaged with the capacity building of employees 
of financial Institutions to keep them updated on ongoing changes as well as enable them to 
meet future challenges. The Institute has been instrumental in developing illustrious bankers, 
who, in turn, successfully contributed to the growth and development of the country’s banking 
industry. A Not-For-Profit, ISO 9001:2015 Certified Organization, IBP offers qualifications ranging 
from short-term training programs to certification and diploma courses and also provides 
assessment and technical training services in the sphere of Banking and Finance.

IBP is imparting knowledge to enhance the technical competency of human resources in the 
Banks. This is achieved using a two-pronged approach:

• bankers are equipped with the relevant skill sets to enable them to deal with the dynamic   
 economic landscape; and

• supporting the Management of the Banks in recruiting suitable resources at the induction
 and middle level.

In its long journey, IBP has managed to successfully maintain its reputation for the quality of its 
services and activities offered to the Banking and Financial sector of the country, be it the most 
sought ISQ (JAIBP) qualification accredited by Chartered Banker Institute, UK, various training and 
development programs, or the hallmark Pakistan Banking Awards held every year to promote 
competitive environment among the leading banks.

FINANCIAL PERFORMANCE REVIEW

The operating revenue compared to FY 2021-2022 were lower by 22% for the year due to a 
reduction in the number of trainings and recoveries of unpaid/undercharged Institutional 
Membership Contribution of Rs. 28.25 million received in FY 2021-2022. Income from ISQ 
Examination increased by 65% mainly due to conducting three exams during the year to
clear the backlog of COVID-19. The operating expenses increased by 15% compared to last
year with a major increase in HR expenses of 21%.

However, a significant increase of 98% in income from financial assets, which increased to
Rs. 293 million, resulted in an increase of 54% in net surplus to Rs. 213.08 million for FY-2022-2023 
compared to Rs. 138.51 million for FY-2021-2022.

CAPACITY BUILDING EFFORTS OF THE IBP

IBP SUPERIOR QUALIFICATION (ISQ)

The IBP Superior Qualification (ISQ) is the flagship product of the Institute. ISQ is a globally 
recognized professional banking program designed to provide candidates with a competitive 
edge in their banking career. It is a self-study program comprising two levels: Junior 
Associateship of IBP (JAIBP) and Associateship of IBP (AIBP). Being the Honorary Title, the 

Fellowship of IBP (FIBP) is awarded to senior bankers in recognition of their rendered services.
The ISQ Examinations are usually held twice a year i.e., Summer and Winter sessions. However,
in FY 2022-23, these were conducted during November 2022 for Summer 2022; March 2023 for 
Winter 2022; and June 2023 for Summer 2023. JAIBP-Qualified Candidates of IBP are eligible to 
apply for Associate Chartered Banker status from Chartered Banker Institute, UK and Professional 
Banker-Certified candidates are eligible to apply for certified status with the Chartered Banker 
Institute, UK. JAIBP Qualified Candidates, who have attained Associate Chartered Banker status 
from CBI, UK, and wish to obtain Chartered Banker status from CBI, UK can enroll themselves with 
CBI, UK whereby the candidates will be required to pass the Professionalism and Ethics module, 
along with Personal and Private Banking module or Commercial Lending modules to attain the 
Chartered Banker status from CBI, UK.

INTERNATIONAL COLLABORATIONS

The Institute partners with various internationally recognized organizations in launching 
internationally accredited training programs, including Chartered Banker Institute, Moody’s 
Analytics and others. 

TRAINING & DEVELOPMENT

The training programs conducted during FY 2022-23 remained primarily focused on the areas in 
which SBP has taken initiatives. These includes Regular & Customized Training Courses in relevant 
fields as well as Certification Programs.

The highlights of key training programs conducted during FY 2022-23 are as follows:

Regular Trainings

During the year ended June 30, 2023, 87 Regular Trainings were held with 1,217 participants. The 
average participation in the training is 14 participants. Particularly, 38 and 37 training sessions 
were held on ‘Compliance and Regulations’ and ‘Operations and General Management’, 
respectively. 

In addition, Review classes were held in collaboration with ISACA Karachi Chapter:

• Certified Information Systems Auditors (CISA) Review Classes (18 participants attended
 these classes)

• Certified Information Security Manager (Review Classes) (13 participants were part of
 this program).

Customized Trainings

During the FY 2022-23, 40 Customized trainings were held for different Financial Institutions,
with 1,226 participants.

Highlights of Customized Trainings

Some key new training programs are listed below:

• Gender Sensitization at Workplace – Customized Training for Telenor Microfinance:
 (402 participants were trained in 6 sessions.)

• Project Management Basics & Concepts – Customized Training for BOP: (53 participants
 were trained in 2 batches)

• Certified Cash Officers (CCO) and Certified General Banking Officers (CGBO) – Customized   
 Training for Sindh Bank in different cities: (119 participants were trained)

• GoAML reporting of STRs & FMU Guidelines – Customized Training for Bank Alfalah Limited:
 (79 participants were trained)

Certification Programs

The following Certificate Courses were conducted in FY 2022-23:

• Certified Sanction Specialist Professional (CSSP): (20 participants were trained and
 certified under this program)

• Certification in Trade-Based Money Laundering: (2 batches were conducted in which
 27 participants were trained and certified)

• Certification Course in AML/CFT Compliance: (17 participants were trained)

Testing Services

During the year, the significant Promotion, Recruitment and Assessment projects are as follows:

• Promotion Test for BOP: (3,945 employees participated in promotion derives during the year);

• Recruitment Test for PPCBL: (2,009 candidates appeared in the recruitment test during the year);

• Recruitment Test for Karakoram Cooperative Bank Limited (KCBL): (217 candidates appeared
 in the recruitment test during the year);

• Assessments for UBL – BMDP: (3,077 employees were assessed in the UBL BMDP program in
 3 assessments);

• Assessments for NBP Overseas Placement: (51 employees were assessed during the year);

• Certified Trade Officers & Certified Trade and Credit Officer (CTCO) Assessments for BAHL:
 (77 employees were assessed during the year);

• Operation Manager Certification Program (OMCP) Assessments for BAHL: (369 employees
 were assessed during the year); 

eLEARNING PROGRAM (eILM)

The eLearning training programs were conducted through the eILM (IBP’s Learning Management 
System) platform during FY 2022-23, catering to around 24,509 users from various leading banks 
in the country.

During the year, e-learning services remain active with the following banks:

• Al Baraka Bank (Pakistan) Limited;

• The Bank of Punjab;

• FINCA Microfinance Bank Limited;

• United Bank Limited;

• U Microfinance Bank Limited.

TRAINING NEED ANALYSIS (TNA) ACTIVITY

Training Need Analysis (TNA) of the Banks was successfully conducted by the Marketing & Sales 
Department through a survey form which was shared with the HR and L&D Heads of Commercial 
and Microfinance Banks in Pakistan. This TNA survey activity was conducted to review the training 
topics, trainers and quality of the trainings in connection with the trainings offered by IBP from 
January 2022-June 2022. Training Need Analysis augments the Institute’s efforts in designing
and Launching Trainings and Certifications which are in line with the needs of the Banking 
Industry. 

CUSTOMIZED TRAININGS BREAKTHROUGH

New revenue-generating opportunities were identified during FY 2022-23, including ISQ Fast Track 
program for Universities, the Branch Management Development Program (BMDP) for 
Microfinance Banks with modules recorded in Urdu, and physical trainings in remote cities by 
using a pre-booking model. 

ISQ FAST TRACK 

Launch of ISQ Fast Track for Banks and Universities:
The unique ISQ Fast Track derivate for banks is a program where IBP trains or equips the 
employees of the Banks and Students of Universities to appear for Stages 1 & 2 of JAIBP. The 
Examination is taken for batches of the Bank/Universities, as and when they request at the bank’s 
premises, irrespective of the scheduled ISQ Summer and Winter Exams. The Banks/Universities 
have the provisioning to seek training assistance from IBP or train the employees in-house before 
the ISQ Assessment is taken by IBP. Presently MOUs with Bank Alfalah Limited, Bank AL Habib 
Limited and Mobilink Microfinance Bank Private Limited are entered for ISQ Fast Track Programs. 
Negotiations and deliberation with other banks/universities is in progress with respect to the 
fast-track route.

Branch Management Development Program (BMDP) - Microfinance

BMDP (Branch Management Development Program) for Microfinance Banks was offered in
which contents of the program were prepared in Urdu language as well, including a voiceover
to accompany the modules. IBP has signed the MOU with U Microfinance Bank Limited initially
for a 2-year term.

IBP Digital/ Social Media Activation

A dedicated team at IBP manages the social media affairs of the Institute and ensures that all 
communications are promptly posted and followed up on a regular basis creating organic 
growth:

Social Media Page Followership Incremental as compared to last year is as follows;

• LinkedIn: 20,819         24,315 (17% growth)
• Facebook: 32,482         33,915 (4.4% growth)

In addition to the above, the IBP WhatsApp for Business Channel continued to enhance greater 
customer connectivity. This channel has been very effective and has shown fruitful results.

RECRUITMENT/ASSESSMENT/PROMOTION SERVICES

Classroom Testing
12 Assessments were conducted for Promotion and Certification Programs for the different Banks 
and Financial Institutions with more than 18,880 candidates across the country.

Remotely Monitored Assessments
07 Online Remotely Monitored Assessments were conducted for Certification Programs and 
Promotion and Recruitment Testing for different Commercial Banks with more than 4,000 
enrollments.

Online Classroom Assessments
During FY 2022-23, 16 Online Classroom Assessments under Certification Programs were 
conducted with 951 enrollments.

7TH PAKISTAN BANKING AWARDS

Considered the Banking Industry’s definitive benchmark for excellence in banking, the Pakistan 
Banking Awards (PBA) — the first of their kind — were launched in 2016. These prestigious and 
widely celebrated national awards create healthy and rewarding competition among banks
and financial institutions to establish their lead in conventional and contemporary areas of 
operations through bringing innovations and adopting out-of-the-box approaches with
smart use of IT interventions.

The 7th Pakistan Banking Awards were held on December 9, 2022. Institutions representing 
Commercial Banks, Microfinance Banks, Islamic Banks, and Non-Banking Entities took part in
the competition. Awards for 2022 were distributed to various banks, financial institutions and 
non-banks for their best performance in nine different categories. A new award category for
Best Housing Finance was introduced this year. 

IBP PUBLICATIONS

A significant aspect of the IBP’s knowledge-sharing initiatives includes its regular publications 
which are available both in print and online formats on the Institute’s website.

The IBP’s Economic Letter, issued weekly, and the Quarterly Journal of the Institute, effectively 
serve the thrust for knowing what is happening around the globe in the field of banking and 
finance.

The popular quarterly Journal of the Institute of Bankers Pakistan features articles on 
contemporary issues, written by national and international writers, including leading bankers,
and research analysts. It offers commentary and presents facts to the readers in both a 
qualitative and quantitative fashion, offering them an opportunity to draw informed inferences 
and analyses.

The newsletter covers the current developments both in the local and global markets in the 
economic and banking spheres and offers a meaningful graphical analysis of market trends in
a reader-friendly format. The Weekly Economic Letter is available free of cost to subscribers in 
digital format in an aesthetically pleasing layout. Readership ranges from Banking & Finance 
Professionals to Academics and Students.

RESEARCH & DEVELOPMENT 

IBP’s Research & Development Department is conducting applied research and experimental 
development in the area of banking technology. The research at the Institute is directed primarily 
towards a specific practical objective that will serve the banking and financial sector. The 
Research & Development department along with the Marketing & Sales team conducted a 
Webinar on ‘Digital Financial Landscape and Neo Banking’ on December 08, 2022, in line with 
State Bank of Pakistan’s initiative.

SBP has launched a licensing and regulatory framework for setting up digital banks in Pakistan
as a separate and distinct category in the banking business. Digital Banks are also termed as 

Neobanks. Neobanks are classified as online bank, internet-only bank, virtual bank or digital bank 
that operates exclusively over the internet through digital means without traditional physical 
branch networks.

IBP FUTURE INITIATIVES

While increasing its focus on proactively developing courses to cater to the market needs,
the Institute plans to expand its repertoire in:

• Online Examinations for IBP Superior Qualifications;

• Collaborations with Local and International Professional Training Institutes;

• Collaborations with Local and International Universities for reciprocal accreditation.

MEMBERS OF THE COUNCIL OF THE INSTITUTE OF BANKERS PAKISTAN DURING FY 2022-2023

The following are the persons who, at any time during the FY 2022-2023, were Members of the 
Council of The Institute of Bankers Pakistan:

President & Chairman of IBP

Mr Jameel Ahmad, Governor, State Bank of Pakistan

Member of the Council

• Dr Inayat Hussain, Deputy Governor, State Bank of Pakistan;

• Mr Muhammad Aurangzeb, President & CEO, Habib Bank Limited;

• Mr Shazad G. Dada, then President & CEO, United Bank Limited;

• Mr Mansoor Ali Khan, Chief Executive, Bank AL Habib Limited;

• Mr Irfan Siddiqui, President & CEO, Meezan Bank Limited;

• Mr Atif Bajwa, President & CEO, Bank Alfalah Limited;

• Mr Yousaf Hussain, President & CEO, Faysal Bank Limited;

• Mr Rehan Shaikh, CEO & Executive Director, Standard Chartered Bank Limited (Pakistan);

• Mr Junaid Ahmed, Chief Executive Officer, Dubai Islamic Bank Pakistan Limited;

• Mr Mohsin Ali Nathani, then President & Chief Executive, Habib Metropolitan Bank Limited;

• Mr Basir Shamsie, President & CEO, JS Bank Limited;

• Mr Tahir Yaqoob Bhatti, then President & CEO, The Punjab Provincial Cooperative Bank Limited

• Mr Muhammad Jawaid Iqbal, President & CEO, United Bank Limited;

CHANGE OF MEMBER OF THE COUNCIL

Mr Shazad G. Dada, then President & CEO, United Bank Limited as a Member of the Council of the 
Institute served the Institute till May 2, 2023. The Council wishes to place on record its deep 
appreciation for his contribution to the Institute.

The Council in its 242nd Meeting held on May 26, 2023, appointed Mr Muhammad Jawaid Iqbal, 
President & CEO, UBL as a Member of the Council for the remainder of the term of office of the 
vacating member. 

The Council welcomes Mr Muhammad Jawaid Iqbal, President & CEO, UBL and looks forward to 
his valuable contribution to the progress of the Institute.

STATEMENT ON CORPORATE AND FINANCIAL REPORTING FRAMEWORK

IBP is committed to maintaining high standards of statutory compliance without any exceptions. 
The Council Members are pleased to state that the Institute is compliant with the related 
provisions of the Companies Act, 2017. 

Financial Statements for the FY 2022-2023 have been prepared following the accounting and 
reporting standards as applicable in Pakistan. 

EXTERNAL AUDITORS

The retiring Auditors, M/s Grant Thornton Anjum Rahman, Chartered Accountants being
eligible for the next term have offered themselves for re-appointment. Therefore, upon 
recommendation of the Audit Committee, the Council intends to recommend the appointment
of M/s Grant Thornton Anjum Rahman, Chartered Accountants, as the statutory auditors of
The Institute of Bankers Pakistan for FY 2023-2024 in the forthcoming Annual General Meeting.

AUDITORS’ REPORT

The Auditors' Report for FY 2022-2023 does not contain any qualifications, reservations, or adverse 
remarks. 

MERGER OF IBP AND NIBAF 

IBP and NIBAF intend to merge into a single entity, to achieve business excellence and to bridge 
the market gap in the training and learning sector locally and internationally.

The Boards of NIBAF, IBP, and SBP approved the Merger of IBP & NIBAF through a single Scheme
of Arrangement, as recommended by the consultants, M/s EY Pakistan and Haidermota & Co
on February 17, 2023, February 28, 2023, and March 20, 2023, respectively. A new Company under 
section 42 of the Companies Act, 2017 will be incorporated as a Guarantee Limited Company 
having Share Capital as a subsidiary of SBP, in which IBP and NIBAF will subsequently be merged.
 
Purpose of the Merger of IBP & NIBAF 

Currently, there is a minimal overlap between IBP’s and NIBAF’s offerings. As a merged entity, the 
starting training platform will have a broader spectrum of trainings to be offered, cross-sell 
opportunities, pan-Pakistan reach and a collective intellectual and financial capacity to execute 
future growth strategy.

Both Institutes have a shared vision with the long-term value proposition, besides having a long 
history of working for capacity development for the financial industry and striving for excellence 
in this field.  In some areas, IBP has good strength and vast experience in leading professional 
qualification and Certification Programs, conducting Recruitment, Promotions, Competency- 
Based Assessment Tests, and eLearning Programs, and has a strong presence in Karachi and 
Lahore. Similarly, NIBAF being a subsidiary of SBP, has a residential facility in Islamabad, expertise 
in Islamic Banking Programs, Behavior Competency Assessment, International Programs, and 
development of Case Studies, etc.

The Merger aims to consolidate the strengths of both Institutes to offer improved & quality 
training programs, qualifications, and certification locally and internationally, expand geographical 
outreach, and harness marketing skills to gain a larger audience, etc. The Merged entity can 
create quality training content in line with the learning objectives, and provide a common 
platform for subject matter experts across the industry. The merged entity can bridge the 
learning gap of the financial industry.
     
It aims to establish a professional training institution having international standards that can 
offer a wide range of activities including Assessment Services, Professional Certification, Market 
Surveys, Research and development, improved Training to cater needs of the financial industry, 
consultation, state-of-the-art learning development center to improve soft skills and Train the 
Trainers Services.

The merged entity will be focusing on specialized courses to cater the diverse audiences, 
converting short courses into certification (through a modular approach where applicable), 
consolidating existing courses and introducing new programs for the financial industry, offering 
Certification/Diploma and degree in partnership with local and international Institutes.

CONCLUSION

The Institute continues to support, promote, facilitate and perform well as it remains
committed to its vision and mission of nurturing banking professionals of Pakistan through
its knowledge-sharing services. Its sustained efforts in this direction are praiseworthy and 
commendable.
  
We are confident that the team at the Institute is fully capable of successfully taking on any 
challenges which the future may present. We wish the IBP team all the best in their future 
endeavors.

APPRECIATION AND ACKNOWLEDGEMENTS

The Council of The Institute of Bankers Pakistan would like to thank the State Bank of Pakistan, 
Institutional Members and Fellows for their continued support, all customers of the Institute for 
their trust, and our employees for their continuous dedication and commitment.

We continue to pray to Allah for the success of the Institute and the benefit of all stakeholders.

For and on behalf of the Council of
The Institute of Bankers Pakistan

Dated: October 04, 2023
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Neobanks. Neobanks are classified as online bank, internet-only bank, virtual bank or digital bank 
that operates exclusively over the internet through digital means without traditional physical 
branch networks.

IBP FUTURE INITIATIVES

While increasing its focus on proactively developing courses to cater to the market needs,
the Institute plans to expand its repertoire in:

• Online Examinations for IBP Superior Qualifications;

• Collaborations with Local and International Professional Training Institutes;

• Collaborations with Local and International Universities for reciprocal accreditation.

MEMBERS OF THE COUNCIL OF THE INSTITUTE OF BANKERS PAKISTAN DURING FY 2022-2023

The following are the persons who, at any time during the FY 2022-2023, were Members of the 
Council of The Institute of Bankers Pakistan:

President & Chairman of IBP

Mr Jameel Ahmad, Governor, State Bank of Pakistan

Member of the Council

• Dr Inayat Hussain, Deputy Governor, State Bank of Pakistan;

• Mr Muhammad Aurangzeb, President & CEO, Habib Bank Limited;

• Mr Shazad G. Dada, then President & CEO, United Bank Limited;

• Mr Mansoor Ali Khan, Chief Executive, Bank AL Habib Limited;

• Mr Irfan Siddiqui, President & CEO, Meezan Bank Limited;

• Mr Atif Bajwa, President & CEO, Bank Alfalah Limited;

• Mr Yousaf Hussain, President & CEO, Faysal Bank Limited;

• Mr Rehan Shaikh, CEO & Executive Director, Standard Chartered Bank Limited (Pakistan);

• Mr Junaid Ahmed, Chief Executive Officer, Dubai Islamic Bank Pakistan Limited;

• Mr Mohsin Ali Nathani, then President & Chief Executive, Habib Metropolitan Bank Limited;

• Mr Basir Shamsie, President & CEO, JS Bank Limited;

• Mr Tahir Yaqoob Bhatti, then President & CEO, The Punjab Provincial Cooperative Bank Limited;

• Mr Muhammad Jawaid Iqbal, President & CEO, United Bank Limited.

CHANGE OF MEMBER OF THE COUNCIL

Mr Shazad G. Dada, then President & CEO, United Bank Limited as a Member of the Council of the 
Institute served the Institute till May 2, 2023. The Council wishes to place on record its deep 
appreciation for his contribution to the Institute.
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On behalf of the Council, we are pleased to present the Annual Report of The Institute of Bankers 
Pakistan (IBP) for the year ended June 30, 2023.

PROLOGUE 

Since its inception in 1951, IBP has been actively engaged with the capacity building of employees 
of financial Institutions to keep them updated on ongoing changes as well as enable them to 
meet future challenges. The Institute has been instrumental in developing illustrious bankers, 
who, in turn, successfully contributed to the growth and development of the country’s banking 
industry. A Not-For-Profit, ISO 9001:2015 Certified Organization, IBP offers qualifications ranging 
from short-term training programs to certification and diploma courses and also provides 
assessment and technical training services in the sphere of Banking and Finance.

IBP is imparting knowledge to enhance the technical competency of human resources in the 
Banks. This is achieved using a two-pronged approach:

• bankers are equipped with the relevant skill sets to enable them to deal with the dynamic   
 economic landscape; and

• supporting the Management of the Banks in recruiting suitable resources at the induction
 and middle level.

In its long journey, IBP has managed to successfully maintain its reputation for the quality of its 
services and activities offered to the Banking and Financial sector of the country, be it the most 
sought ISQ (JAIBP) qualification accredited by Chartered Banker Institute, UK, various training and 
development programs, or the hallmark Pakistan Banking Awards held every year to promote 
competitive environment among the leading banks.

FINANCIAL PERFORMANCE REVIEW

The operating revenue compared to FY 2021-2022 were lower by 22% for the year due to a 
reduction in the number of trainings and recoveries of unpaid/undercharged Institutional 
Membership Contribution of Rs. 28.25 million received in FY 2021-2022. Income from ISQ 
Examination increased by 65% mainly due to conducting three exams during the year to
clear the backlog of COVID-19. The operating expenses increased by 15% compared to last
year with a major increase in HR expenses of 21%.

However, a significant increase of 98% in income from financial assets, which increased to
Rs. 293 million, resulted in an increase of 54% in net surplus to Rs. 213.08 million for FY-2022-2023 
compared to Rs. 138.51 million for FY-2021-2022.

CAPACITY BUILDING EFFORTS OF THE IBP

IBP SUPERIOR QUALIFICATION (ISQ)

The IBP Superior Qualification (ISQ) is the flagship product of the Institute. ISQ is a globally 
recognized professional banking program designed to provide candidates with a competitive 
edge in their banking career. It is a self-study program comprising two levels: Junior 
Associateship of IBP (JAIBP) and Associateship of IBP (AIBP). Being the Honorary Title, the 

Fellowship of IBP (FIBP) is awarded to senior bankers in recognition of their rendered services.
The ISQ Examinations are usually held twice a year i.e., Summer and Winter sessions. However,
in FY 2022-23, these were conducted during November 2022 for Summer 2022; March 2023 for 
Winter 2022; and June 2023 for Summer 2023. JAIBP-Qualified Candidates of IBP are eligible to 
apply for Associate Chartered Banker status from Chartered Banker Institute, UK and Professional 
Banker-Certified candidates are eligible to apply for certified status with the Chartered Banker 
Institute, UK. JAIBP Qualified Candidates, who have attained Associate Chartered Banker status 
from CBI, UK, and wish to obtain Chartered Banker status from CBI, UK can enroll themselves with 
CBI, UK whereby the candidates will be required to pass the Professionalism and Ethics module, 
along with Personal and Private Banking module or Commercial Lending modules to attain the 
Chartered Banker status from CBI, UK.

INTERNATIONAL COLLABORATIONS

The Institute partners with various internationally recognized organizations in launching 
internationally accredited training programs, including Chartered Banker Institute, Moody’s 
Analytics and others. 

TRAINING & DEVELOPMENT

The training programs conducted during FY 2022-23 remained primarily focused on the areas in 
which SBP has taken initiatives. These includes Regular & Customized Training Courses in relevant 
fields as well as Certification Programs.

The highlights of key training programs conducted during FY 2022-23 are as follows:

Regular Trainings

During the year ended June 30, 2023, 87 Regular Trainings were held with 1,217 participants. The 
average participation in the training is 14 participants. Particularly, 38 and 37 training sessions 
were held on ‘Compliance and Regulations’ and ‘Operations and General Management’, 
respectively. 

In addition, Review classes were held in collaboration with ISACA Karachi Chapter:

• Certified Information Systems Auditors (CISA) Review Classes (18 participants attended
 these classes)

• Certified Information Security Manager (Review Classes) (13 participants were part of
 this program).

Customized Trainings

During the FY 2022-23, 40 Customized trainings were held for different Financial Institutions,
with 1,226 participants.

Highlights of Customized Trainings

Some key new training programs are listed below:

• Gender Sensitization at Workplace – Customized Training for Telenor Microfinance:
 (402 participants were trained in 6 sessions.)

• Project Management Basics & Concepts – Customized Training for BOP: (53 participants
 were trained in 2 batches)

• Certified Cash Officers (CCO) and Certified General Banking Officers (CGBO) – Customized   
 Training for Sindh Bank in different cities: (119 participants were trained)

• GoAML reporting of STRs & FMU Guidelines – Customized Training for Bank Alfalah Limited:
 (79 participants were trained)

Certification Programs

The following Certificate Courses were conducted in FY 2022-23:

• Certified Sanction Specialist Professional (CSSP): (20 participants were trained and
 certified under this program)

• Certification in Trade-Based Money Laundering: (2 batches were conducted in which
 27 participants were trained and certified)

• Certification Course in AML/CFT Compliance: (17 participants were trained)

Testing Services

During the year, the significant Promotion, Recruitment and Assessment projects are as follows:

• Promotion Test for BOP: (3,945 employees participated in promotion derives during the year);

• Recruitment Test for PPCBL: (2,009 candidates appeared in the recruitment test during the year);

• Recruitment Test for Karakoram Cooperative Bank Limited (KCBL): (217 candidates appeared
 in the recruitment test during the year);

• Assessments for UBL – BMDP: (3,077 employees were assessed in the UBL BMDP program in
 3 assessments);

• Assessments for NBP Overseas Placement: (51 employees were assessed during the year);

• Certified Trade Officers & Certified Trade and Credit Officer (CTCO) Assessments for BAHL:
 (77 employees were assessed during the year);

• Operation Manager Certification Program (OMCP) Assessments for BAHL: (369 employees
 were assessed during the year); 

eLEARNING PROGRAM (eILM)

The eLearning training programs were conducted through the eILM (IBP’s Learning Management 
System) platform during FY 2022-23, catering to around 24,509 users from various leading banks 
in the country.

During the year, e-learning services remain active with the following banks:

• Al Baraka Bank (Pakistan) Limited;

• The Bank of Punjab;

• FINCA Microfinance Bank Limited;

• United Bank Limited;

• U Microfinance Bank Limited.

TRAINING NEED ANALYSIS (TNA) ACTIVITY

Training Need Analysis (TNA) of the Banks was successfully conducted by the Marketing & Sales 
Department through a survey form which was shared with the HR and L&D Heads of Commercial 
and Microfinance Banks in Pakistan. This TNA survey activity was conducted to review the training 
topics, trainers and quality of the trainings in connection with the trainings offered by IBP from 
January 2022-June 2022. Training Need Analysis augments the Institute’s efforts in designing
and Launching Trainings and Certifications which are in line with the needs of the Banking 
Industry. 

CUSTOMIZED TRAININGS BREAKTHROUGH

New revenue-generating opportunities were identified during FY 2022-23, including ISQ Fast Track 
program for Universities, the Branch Management Development Program (BMDP) for 
Microfinance Banks with modules recorded in Urdu, and physical trainings in remote cities by 
using a pre-booking model. 

ISQ FAST TRACK 

Launch of ISQ Fast Track for Banks and Universities:
The unique ISQ Fast Track derivate for banks is a program where IBP trains or equips the 
employees of the Banks and Students of Universities to appear for Stages 1 & 2 of JAIBP. The 
Examination is taken for batches of the Bank/Universities, as and when they request at the bank’s 
premises, irrespective of the scheduled ISQ Summer and Winter Exams. The Banks/Universities 
have the provisioning to seek training assistance from IBP or train the employees in-house before 
the ISQ Assessment is taken by IBP. Presently MOUs with Bank Alfalah Limited, Bank AL Habib 
Limited and Mobilink Microfinance Bank Private Limited are entered for ISQ Fast Track Programs. 
Negotiations and deliberation with other banks/universities is in progress with respect to the 
fast-track route.

Branch Management Development Program (BMDP) - Microfinance

BMDP (Branch Management Development Program) for Microfinance Banks was offered in
which contents of the program were prepared in Urdu language as well, including a voiceover
to accompany the modules. IBP has signed the MOU with U Microfinance Bank Limited initially
for a 2-year term.

IBP Digital/ Social Media Activation

A dedicated team at IBP manages the social media affairs of the Institute and ensures that all 
communications are promptly posted and followed up on a regular basis creating organic 
growth:

Social Media Page Followership Incremental as compared to last year is as follows;

• LinkedIn: 20,819         24,315 (17% growth)
• Facebook: 32,482         33,915 (4.4% growth)

In addition to the above, the IBP WhatsApp for Business Channel continued to enhance greater 
customer connectivity. This channel has been very effective and has shown fruitful results.

RECRUITMENT/ASSESSMENT/PROMOTION SERVICES

Classroom Testing
12 Assessments were conducted for Promotion and Certification Programs for the different Banks 
and Financial Institutions with more than 18,880 candidates across the country.

Remotely Monitored Assessments
07 Online Remotely Monitored Assessments were conducted for Certification Programs and 
Promotion and Recruitment Testing for different Commercial Banks with more than 4,000 
enrollments.

Online Classroom Assessments
During FY 2022-23, 16 Online Classroom Assessments under Certification Programs were 
conducted with 951 enrollments.

7TH PAKISTAN BANKING AWARDS

Considered the Banking Industry’s definitive benchmark for excellence in banking, the Pakistan 
Banking Awards (PBA) — the first of their kind — were launched in 2016. These prestigious and 
widely celebrated national awards create healthy and rewarding competition among banks
and financial institutions to establish their lead in conventional and contemporary areas of 
operations through bringing innovations and adopting out-of-the-box approaches with
smart use of IT interventions.

The 7th Pakistan Banking Awards were held on December 9, 2022. Institutions representing 
Commercial Banks, Microfinance Banks, Islamic Banks, and Non-Banking Entities took part in
the competition. Awards for 2022 were distributed to various banks, financial institutions and 
non-banks for their best performance in nine different categories. A new award category for
Best Housing Finance was introduced this year. 

IBP PUBLICATIONS

A significant aspect of the IBP’s knowledge-sharing initiatives includes its regular publications 
which are available both in print and online formats on the Institute’s website.

The IBP’s Economic Letter, issued weekly, and the Quarterly Journal of the Institute, effectively 
serve the thrust for knowing what is happening around the globe in the field of banking and 
finance.

The popular quarterly Journal of the Institute of Bankers Pakistan features articles on 
contemporary issues, written by national and international writers, including leading bankers,
and research analysts. It offers commentary and presents facts to the readers in both a 
qualitative and quantitative fashion, offering them an opportunity to draw informed inferences 
and analyses.

The newsletter covers the current developments both in the local and global markets in the 
economic and banking spheres and offers a meaningful graphical analysis of market trends in
a reader-friendly format. The Weekly Economic Letter is available free of cost to subscribers in 
digital format in an aesthetically pleasing layout. Readership ranges from Banking & Finance 
Professionals to Academics and Students.

RESEARCH & DEVELOPMENT 

IBP’s Research & Development Department is conducting applied research and experimental 
development in the area of banking technology. The research at the Institute is directed primarily 
towards a specific practical objective that will serve the banking and financial sector. The 
Research & Development department along with the Marketing & Sales team conducted a 
Webinar on ‘Digital Financial Landscape and Neo Banking’ on December 08, 2022, in line with 
State Bank of Pakistan’s initiative.

SBP has launched a licensing and regulatory framework for setting up digital banks in Pakistan
as a separate and distinct category in the banking business. Digital Banks are also termed as 

Neobanks. Neobanks are classified as online bank, internet-only bank, virtual bank or digital bank 
that operates exclusively over the internet through digital means without traditional physical 
branch networks.

IBP FUTURE INITIATIVES

While increasing its focus on proactively developing courses to cater to the market needs,
the Institute plans to expand its repertoire in:

• Online Examinations for IBP Superior Qualifications;

• Collaborations with Local and International Professional Training Institutes;

• Collaborations with Local and International Universities for reciprocal accreditation.

MEMBERS OF THE COUNCIL OF THE INSTITUTE OF BANKERS PAKISTAN DURING FY 2022-2023

The following are the persons who, at any time during the FY 2022-2023, were Members of the 
Council of The Institute of Bankers Pakistan:

President & Chairman of IBP

Mr Jameel Ahmad, Governor, State Bank of Pakistan

Member of the Council

• Dr Inayat Hussain, Deputy Governor, State Bank of Pakistan;

• Mr Muhammad Aurangzeb, President & CEO, Habib Bank Limited;

• Mr Shazad G. Dada, then President & CEO, United Bank Limited;

• Mr Mansoor Ali Khan, Chief Executive, Bank AL Habib Limited;

• Mr Irfan Siddiqui, President & CEO, Meezan Bank Limited;

• Mr Atif Bajwa, President & CEO, Bank Alfalah Limited;

• Mr Yousaf Hussain, President & CEO, Faysal Bank Limited;

• Mr Rehan Shaikh, CEO & Executive Director, Standard Chartered Bank Limited (Pakistan);

• Mr Junaid Ahmed, Chief Executive Officer, Dubai Islamic Bank Pakistan Limited;

• Mr Mohsin Ali Nathani, then President & Chief Executive, Habib Metropolitan Bank Limited;

• Mr Basir Shamsie, President & CEO, JS Bank Limited;

• Mr Tahir Yaqoob Bhatti, then President & CEO, The Punjab Provincial Cooperative Bank Limited

• Mr Muhammad Jawaid Iqbal, President & CEO, United Bank Limited;

CHANGE OF MEMBER OF THE COUNCIL

Mr Shazad G. Dada, then President & CEO, United Bank Limited as a Member of the Council of the 
Institute served the Institute till May 2, 2023. The Council wishes to place on record its deep 
appreciation for his contribution to the Institute.

The Council in its 242nd Meeting held on May 26, 2023, appointed Mr Muhammad Jawaid Iqbal, 
President & CEO, UBL as a Member of the Council for the remainder of the term of office of the 
vacating member. 

The Council welcomes Mr Muhammad Jawaid Iqbal, President & CEO, UBL and looks forward to 
his valuable contribution to the progress of the Institute.

STATEMENT ON CORPORATE AND FINANCIAL REPORTING FRAMEWORK

IBP is committed to maintaining high standards of statutory compliance without any exceptions. 
The Council Members are pleased to state that the Institute is compliant with the related 
provisions of the Companies Act, 2017. 

Financial Statements for the FY 2022-2023 have been prepared following the accounting and 
reporting standards as applicable in Pakistan. 

EXTERNAL AUDITORS

The retiring Auditors, M/s Grant Thornton Anjum Rahman, Chartered Accountants being
eligible for the next term have offered themselves for re-appointment. Therefore, upon 
recommendation of the Audit Committee, the Council intends to recommend the appointment
of M/s Grant Thornton Anjum Rahman, Chartered Accountants, as the statutory auditors of
The Institute of Bankers Pakistan for FY 2023-2024 in the forthcoming Annual General Meeting.

AUDITORS’ REPORT

The Auditors' Report for FY 2022-2023 does not contain any qualifications, reservations, or adverse 
remarks. 

MERGER OF IBP AND NIBAF 

IBP and NIBAF intend to merge into a single entity, to achieve business excellence and to bridge 
the market gap in the training and learning sector locally and internationally.

The Boards of NIBAF, IBP, and SBP approved the Merger of IBP & NIBAF through a single Scheme
of Arrangement, as recommended by the consultants, M/s EY Pakistan and Haidermota & Co
on February 17, 2023, February 28, 2023, and March 20, 2023, respectively. A new Company under 
section 42 of the Companies Act, 2017 will be incorporated as a Guarantee Limited Company 
having Share Capital as a subsidiary of SBP, in which IBP and NIBAF will subsequently be merged.
 
Purpose of the Merger of IBP & NIBAF 

Currently, there is a minimal overlap between IBP’s and NIBAF’s offerings. As a merged entity, the 
starting training platform will have a broader spectrum of trainings to be offered, cross-sell 
opportunities, pan-Pakistan reach and a collective intellectual and financial capacity to execute 
future growth strategy.

Both Institutes have a shared vision with the long-term value proposition, besides having a long 
history of working for capacity development for the financial industry and striving for excellence 
in this field.  In some areas, IBP has good strength and vast experience in leading professional 
qualification and Certification Programs, conducting Recruitment, Promotions, Competency- 
Based Assessment Tests, and eLearning Programs, and has a strong presence in Karachi and 
Lahore. Similarly, NIBAF being a subsidiary of SBP, has a residential facility in Islamabad, expertise 
in Islamic Banking Programs, Behavior Competency Assessment, International Programs, and 
development of Case Studies, etc.

The Merger aims to consolidate the strengths of both Institutes to offer improved & quality 
training programs, qualifications, and certification locally and internationally, expand geographical 
outreach, and harness marketing skills to gain a larger audience, etc. The Merged entity can 
create quality training content in line with the learning objectives, and provide a common 
platform for subject matter experts across the industry. The merged entity can bridge the 
learning gap of the financial industry.
     
It aims to establish a professional training institution having international standards that can 
offer a wide range of activities including Assessment Services, Professional Certification, Market 
Surveys, Research and development, improved Training to cater needs of the financial industry, 
consultation, state-of-the-art learning development center to improve soft skills and Train the 
Trainers Services.

The merged entity will be focusing on specialized courses to cater the diverse audiences, 
converting short courses into certification (through a modular approach where applicable), 
consolidating existing courses and introducing new programs for the financial industry, offering 
Certification/Diploma and degree in partnership with local and international Institutes.

CONCLUSION

The Institute continues to support, promote, facilitate and perform well as it remains
committed to its vision and mission of nurturing banking professionals of Pakistan through
its knowledge-sharing services. Its sustained efforts in this direction are praiseworthy and 
commendable.
  
We are confident that the team at the Institute is fully capable of successfully taking on any 
challenges which the future may present. We wish the IBP team all the best in their future 
endeavors.

APPRECIATION AND ACKNOWLEDGEMENTS

The Council of The Institute of Bankers Pakistan would like to thank the State Bank of Pakistan, 
Institutional Members and Fellows for their continued support, all customers of the Institute for 
their trust, and our employees for their continuous dedication and commitment.

We continue to pray to Allah for the success of the Institute and the benefit of all stakeholders.

For and on behalf of the Council of
The Institute of Bankers Pakistan

Dated: October 04, 2023
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On behalf of the Council, we are pleased to present the Annual Report of The Institute of Bankers 
Pakistan (IBP) for the year ended June 30, 2023.

PROLOGUE 

Since its inception in 1951, IBP has been actively engaged with the capacity building of employees 
of financial Institutions to keep them updated on ongoing changes as well as enable them to 
meet future challenges. The Institute has been instrumental in developing illustrious bankers, 
who, in turn, successfully contributed to the growth and development of the country’s banking 
industry. A Not-For-Profit, ISO 9001:2015 Certified Organization, IBP offers qualifications ranging 
from short-term training programs to certification and diploma courses and also provides 
assessment and technical training services in the sphere of Banking and Finance.

IBP is imparting knowledge to enhance the technical competency of human resources in the 
Banks. This is achieved using a two-pronged approach:

• bankers are equipped with the relevant skill sets to enable them to deal with the dynamic   
 economic landscape; and

• supporting the Management of the Banks in recruiting suitable resources at the induction
 and middle level.

In its long journey, IBP has managed to successfully maintain its reputation for the quality of its 
services and activities offered to the Banking and Financial sector of the country, be it the most 
sought ISQ (JAIBP) qualification accredited by Chartered Banker Institute, UK, various training and 
development programs, or the hallmark Pakistan Banking Awards held every year to promote 
competitive environment among the leading banks.

FINANCIAL PERFORMANCE REVIEW

The operating revenue compared to FY 2021-2022 were lower by 22% for the year due to a 
reduction in the number of trainings and recoveries of unpaid/undercharged Institutional 
Membership Contribution of Rs. 28.25 million received in FY 2021-2022. Income from ISQ 
Examination increased by 65% mainly due to conducting three exams during the year to
clear the backlog of COVID-19. The operating expenses increased by 15% compared to last
year with a major increase in HR expenses of 21%.

However, a significant increase of 98% in income from financial assets, which increased to
Rs. 293 million, resulted in an increase of 54% in net surplus to Rs. 213.08 million for FY-2022-2023 
compared to Rs. 138.51 million for FY-2021-2022.

CAPACITY BUILDING EFFORTS OF THE IBP

IBP SUPERIOR QUALIFICATION (ISQ)

The IBP Superior Qualification (ISQ) is the flagship product of the Institute. ISQ is a globally 
recognized professional banking program designed to provide candidates with a competitive 
edge in their banking career. It is a self-study program comprising two levels: Junior 
Associateship of IBP (JAIBP) and Associateship of IBP (AIBP). Being the Honorary Title, the 

Fellowship of IBP (FIBP) is awarded to senior bankers in recognition of their rendered services.
The ISQ Examinations are usually held twice a year i.e., Summer and Winter sessions. However,
in FY 2022-23, these were conducted during November 2022 for Summer 2022; March 2023 for 
Winter 2022; and June 2023 for Summer 2023. JAIBP-Qualified Candidates of IBP are eligible to 
apply for Associate Chartered Banker status from Chartered Banker Institute, UK and Professional 
Banker-Certified candidates are eligible to apply for certified status with the Chartered Banker 
Institute, UK. JAIBP Qualified Candidates, who have attained Associate Chartered Banker status 
from CBI, UK, and wish to obtain Chartered Banker status from CBI, UK can enroll themselves with 
CBI, UK whereby the candidates will be required to pass the Professionalism and Ethics module, 
along with Personal and Private Banking module or Commercial Lending modules to attain the 
Chartered Banker status from CBI, UK.

INTERNATIONAL COLLABORATIONS

The Institute partners with various internationally recognized organizations in launching 
internationally accredited training programs, including Chartered Banker Institute, Moody’s 
Analytics and others. 

TRAINING & DEVELOPMENT

The training programs conducted during FY 2022-23 remained primarily focused on the areas in 
which SBP has taken initiatives. These includes Regular & Customized Training Courses in relevant 
fields as well as Certification Programs.

The highlights of key training programs conducted during FY 2022-23 are as follows:

Regular Trainings

During the year ended June 30, 2023, 87 Regular Trainings were held with 1,217 participants. The 
average participation in the training is 14 participants. Particularly, 38 and 37 training sessions 
were held on ‘Compliance and Regulations’ and ‘Operations and General Management’, 
respectively. 

In addition, Review classes were held in collaboration with ISACA Karachi Chapter:

• Certified Information Systems Auditors (CISA) Review Classes (18 participants attended
 these classes)

• Certified Information Security Manager (Review Classes) (13 participants were part of
 this program).

Customized Trainings

During the FY 2022-23, 40 Customized trainings were held for different Financial Institutions,
with 1,226 participants.

Highlights of Customized Trainings

Some key new training programs are listed below:

• Gender Sensitization at Workplace – Customized Training for Telenor Microfinance:
 (402 participants were trained in 6 sessions.)

• Project Management Basics & Concepts – Customized Training for BOP: (53 participants
 were trained in 2 batches)

• Certified Cash Officers (CCO) and Certified General Banking Officers (CGBO) – Customized   
 Training for Sindh Bank in different cities: (119 participants were trained)

• GoAML reporting of STRs & FMU Guidelines – Customized Training for Bank Alfalah Limited:
 (79 participants were trained)

Certification Programs

The following Certificate Courses were conducted in FY 2022-23:

• Certified Sanction Specialist Professional (CSSP): (20 participants were trained and
 certified under this program)

• Certification in Trade-Based Money Laundering: (2 batches were conducted in which
 27 participants were trained and certified)

• Certification Course in AML/CFT Compliance: (17 participants were trained)

Testing Services

During the year, the significant Promotion, Recruitment and Assessment projects are as follows:

• Promotion Test for BOP: (3,945 employees participated in promotion derives during the year);

• Recruitment Test for PPCBL: (2,009 candidates appeared in the recruitment test during the year);

• Recruitment Test for Karakoram Cooperative Bank Limited (KCBL): (217 candidates appeared
 in the recruitment test during the year);

• Assessments for UBL – BMDP: (3,077 employees were assessed in the UBL BMDP program in
 3 assessments);

• Assessments for NBP Overseas Placement: (51 employees were assessed during the year);

• Certified Trade Officers & Certified Trade and Credit Officer (CTCO) Assessments for BAHL:
 (77 employees were assessed during the year);

• Operation Manager Certification Program (OMCP) Assessments for BAHL: (369 employees
 were assessed during the year); 

eLEARNING PROGRAM (eILM)

The eLearning training programs were conducted through the eILM (IBP’s Learning Management 
System) platform during FY 2022-23, catering to around 24,509 users from various leading banks 
in the country.

During the year, e-learning services remain active with the following banks:

• Al Baraka Bank (Pakistan) Limited;

• The Bank of Punjab;

• FINCA Microfinance Bank Limited;

• United Bank Limited;

• U Microfinance Bank Limited.

TRAINING NEED ANALYSIS (TNA) ACTIVITY

Training Need Analysis (TNA) of the Banks was successfully conducted by the Marketing & Sales 
Department through a survey form which was shared with the HR and L&D Heads of Commercial 
and Microfinance Banks in Pakistan. This TNA survey activity was conducted to review the training 
topics, trainers and quality of the trainings in connection with the trainings offered by IBP from 
January 2022-June 2022. Training Need Analysis augments the Institute’s efforts in designing
and Launching Trainings and Certifications which are in line with the needs of the Banking 
Industry. 

CUSTOMIZED TRAININGS BREAKTHROUGH

New revenue-generating opportunities were identified during FY 2022-23, including ISQ Fast Track 
program for Universities, the Branch Management Development Program (BMDP) for 
Microfinance Banks with modules recorded in Urdu, and physical trainings in remote cities by 
using a pre-booking model. 

ISQ FAST TRACK 

Launch of ISQ Fast Track for Banks and Universities:
The unique ISQ Fast Track derivate for banks is a program where IBP trains or equips the 
employees of the Banks and Students of Universities to appear for Stages 1 & 2 of JAIBP. The 
Examination is taken for batches of the Bank/Universities, as and when they request at the bank’s 
premises, irrespective of the scheduled ISQ Summer and Winter Exams. The Banks/Universities 
have the provisioning to seek training assistance from IBP or train the employees in-house before 
the ISQ Assessment is taken by IBP. Presently MOUs with Bank Alfalah Limited, Bank AL Habib 
Limited and Mobilink Microfinance Bank Private Limited are entered for ISQ Fast Track Programs. 
Negotiations and deliberation with other banks/universities is in progress with respect to the 
fast-track route.

Branch Management Development Program (BMDP) - Microfinance

BMDP (Branch Management Development Program) for Microfinance Banks was offered in
which contents of the program were prepared in Urdu language as well, including a voiceover
to accompany the modules. IBP has signed the MOU with U Microfinance Bank Limited initially
for a 2-year term.

IBP Digital/ Social Media Activation

A dedicated team at IBP manages the social media affairs of the Institute and ensures that all 
communications are promptly posted and followed up on a regular basis creating organic 
growth:

Social Media Page Followership Incremental as compared to last year is as follows;

• LinkedIn: 20,819         24,315 (17% growth)
• Facebook: 32,482         33,915 (4.4% growth)

In addition to the above, the IBP WhatsApp for Business Channel continued to enhance greater 
customer connectivity. This channel has been very effective and has shown fruitful results.

RECRUITMENT/ASSESSMENT/PROMOTION SERVICES

Classroom Testing
12 Assessments were conducted for Promotion and Certification Programs for the different Banks 
and Financial Institutions with more than 18,880 candidates across the country.

Remotely Monitored Assessments
07 Online Remotely Monitored Assessments were conducted for Certification Programs and 
Promotion and Recruitment Testing for different Commercial Banks with more than 4,000 
enrollments.

Online Classroom Assessments
During FY 2022-23, 16 Online Classroom Assessments under Certification Programs were 
conducted with 951 enrollments.

7TH PAKISTAN BANKING AWARDS

Considered the Banking Industry’s definitive benchmark for excellence in banking, the Pakistan 
Banking Awards (PBA) — the first of their kind — were launched in 2016. These prestigious and 
widely celebrated national awards create healthy and rewarding competition among banks
and financial institutions to establish their lead in conventional and contemporary areas of 
operations through bringing innovations and adopting out-of-the-box approaches with
smart use of IT interventions.

The 7th Pakistan Banking Awards were held on December 9, 2022. Institutions representing 
Commercial Banks, Microfinance Banks, Islamic Banks, and Non-Banking Entities took part in
the competition. Awards for 2022 were distributed to various banks, financial institutions and 
non-banks for their best performance in nine different categories. A new award category for
Best Housing Finance was introduced this year. 

IBP PUBLICATIONS

A significant aspect of the IBP’s knowledge-sharing initiatives includes its regular publications 
which are available both in print and online formats on the Institute’s website.

The IBP’s Economic Letter, issued weekly, and the Quarterly Journal of the Institute, effectively 
serve the thrust for knowing what is happening around the globe in the field of banking and 
finance.

The popular quarterly Journal of the Institute of Bankers Pakistan features articles on 
contemporary issues, written by national and international writers, including leading bankers,
and research analysts. It offers commentary and presents facts to the readers in both a 
qualitative and quantitative fashion, offering them an opportunity to draw informed inferences 
and analyses.

The newsletter covers the current developments both in the local and global markets in the 
economic and banking spheres and offers a meaningful graphical analysis of market trends in
a reader-friendly format. The Weekly Economic Letter is available free of cost to subscribers in 
digital format in an aesthetically pleasing layout. Readership ranges from Banking & Finance 
Professionals to Academics and Students.

RESEARCH & DEVELOPMENT 

IBP’s Research & Development Department is conducting applied research and experimental 
development in the area of banking technology. The research at the Institute is directed primarily 
towards a specific practical objective that will serve the banking and financial sector. The 
Research & Development department along with the Marketing & Sales team conducted a 
Webinar on ‘Digital Financial Landscape and Neo Banking’ on December 08, 2022, in line with 
State Bank of Pakistan’s initiative.

SBP has launched a licensing and regulatory framework for setting up digital banks in Pakistan
as a separate and distinct category in the banking business. Digital Banks are also termed as 

Neobanks. Neobanks are classified as online bank, internet-only bank, virtual bank or digital bank 
that operates exclusively over the internet through digital means without traditional physical 
branch networks.

IBP FUTURE INITIATIVES

While increasing its focus on proactively developing courses to cater to the market needs,
the Institute plans to expand its repertoire in:

• Online Examinations for IBP Superior Qualifications;

• Collaborations with Local and International Professional Training Institutes;

• Collaborations with Local and International Universities for reciprocal accreditation.

MEMBERS OF THE COUNCIL OF THE INSTITUTE OF BANKERS PAKISTAN DURING FY 2022-2023

The following are the persons who, at any time during the FY 2022-2023, were Members of the 
Council of The Institute of Bankers Pakistan:

President & Chairman of IBP

Mr Jameel Ahmad, Governor, State Bank of Pakistan

Member of the Council

• Dr Inayat Hussain, Deputy Governor, State Bank of Pakistan;

• Mr Muhammad Aurangzeb, President & CEO, Habib Bank Limited;

• Mr Shazad G. Dada, then President & CEO, United Bank Limited;

• Mr Mansoor Ali Khan, Chief Executive, Bank AL Habib Limited;

• Mr Irfan Siddiqui, President & CEO, Meezan Bank Limited;

• Mr Atif Bajwa, President & CEO, Bank Alfalah Limited;

• Mr Yousaf Hussain, President & CEO, Faysal Bank Limited;

• Mr Rehan Shaikh, CEO & Executive Director, Standard Chartered Bank Limited (Pakistan);

• Mr Junaid Ahmed, Chief Executive Officer, Dubai Islamic Bank Pakistan Limited;

• Mr Mohsin Ali Nathani, then President & Chief Executive, Habib Metropolitan Bank Limited;

• Mr Basir Shamsie, President & CEO, JS Bank Limited;

• Mr Tahir Yaqoob Bhatti, then President & CEO, The Punjab Provincial Cooperative Bank Limited

• Mr Muhammad Jawaid Iqbal, President & CEO, United Bank Limited;

CHANGE OF MEMBER OF THE COUNCIL

Mr Shazad G. Dada, then President & CEO, United Bank Limited as a Member of the Council of the 
Institute served the Institute till May 2, 2023. The Council wishes to place on record its deep 
appreciation for his contribution to the Institute.

The Council in its 242nd Meeting held on May 26, 2023, appointed Mr Muhammad Jawaid Iqbal, 
President & CEO, UBL as a Member of the Council for the remainder of the term of office of the 
vacating member. 

The Council welcomes Mr Muhammad Jawaid Iqbal, President & CEO, UBL and looks forward to 
his valuable contribution to the progress of the Institute.

STATEMENT ON CORPORATE AND FINANCIAL REPORTING FRAMEWORK

IBP is committed to maintaining high standards of statutory compliance without any exceptions. 
The Council Members are pleased to state that the Institute is compliant with the related 
provisions of the Companies Act, 2017. 

Financial Statements for the FY 2022-2023 have been prepared following the accounting and 
reporting standards as applicable in Pakistan. 

EXTERNAL AUDITORS

The retiring Auditors, M/s Grant Thornton Anjum Rahman, Chartered Accountants being
eligible for the next term have offered themselves for re-appointment. Therefore, upon 
recommendation of the Audit Committee, the Council intends to recommend the appointment
of M/s Grant Thornton Anjum Rahman, Chartered Accountants, as the statutory auditors of
The Institute of Bankers Pakistan for FY 2023-2024 in the forthcoming Annual General Meeting.

AUDITORS’ REPORT

The Auditors' Report for FY 2022-2023 does not contain any qualifications, reservations, or adverse 
remarks. 

MERGER OF IBP AND NIBAF 

IBP and NIBAF intend to merge into a single entity, to achieve business excellence and to bridge 
the market gap in the training and learning sector locally and internationally.

The Boards of NIBAF, IBP, and SBP approved the Merger of IBP & NIBAF through a single Scheme
of Arrangement, as recommended by the consultants, M/s EY Pakistan and Haidermota & Co
on February 17, 2023, February 28, 2023, and March 20, 2023, respectively. A new Company under 
section 42 of the Companies Act, 2017 will be incorporated as a Guarantee Limited Company 
having Share Capital as a subsidiary of SBP, in which IBP and NIBAF will subsequently be merged.
 
Purpose of the Merger of IBP & NIBAF 

Currently, there is a minimal overlap between IBP’s and NIBAF’s offerings. As a merged entity, the 
starting training platform will have a broader spectrum of trainings to be offered, cross-sell 
opportunities, pan-Pakistan reach and a collective intellectual and financial capacity to execute 
future growth strategy.

Both Institutes have a shared vision with the long-term value proposition, besides having a long 
history of working for capacity development for the financial industry and striving for excellence 
in this field.  In some areas, IBP has good strength and vast experience in leading professional 
qualification and Certification Programs, conducting Recruitment, Promotions, Competency- 
Based Assessment Tests, and eLearning Programs, and has a strong presence in Karachi and 
Lahore. Similarly, NIBAF being a subsidiary of SBP, has a residential facility in Islamabad, expertise 
in Islamic Banking Programs, Behavior Competency Assessment, International Programs, and 
development of Case Studies, etc.

The Merger aims to consolidate the strengths of both Institutes to offer improved & quality 
training programs, qualifications, and certification locally and internationally, expand geographical 
outreach, and harness marketing skills to gain a larger audience, etc. The Merged entity can 
create quality training content in line with the learning objectives, and provide a common 
platform for subject matter experts across the industry. The merged entity can bridge the 
learning gap of the financial industry.
     
It aims to establish a professional training institution having international standards that can 
offer a wide range of activities including Assessment Services, Professional Certification, Market 
Surveys, Research and development, improved Training to cater needs of the financial industry, 
consultation, state-of-the-art learning development center to improve soft skills and Train the 
Trainers Services.

The merged entity will be focusing on specialized courses to cater the diverse audiences, 
converting short courses into certification (through a modular approach where applicable), 
consolidating existing courses and introducing new programs for the financial industry, offering 
Certification/Diploma and degree in partnership with local and international Institutes.

CONCLUSION

The Institute continues to support, promote, facilitate and perform well as it remains
committed to its vision and mission of nurturing banking professionals of Pakistan through
its knowledge-sharing services. Its sustained efforts in this direction are praiseworthy and 
commendable.
  
We are confident that the team at the Institute is fully capable of successfully taking on any 
challenges which the future may present. We wish the IBP team all the best in their future 
endeavors.

APPRECIATION AND ACKNOWLEDGEMENTS

The Council of The Institute of Bankers Pakistan would like to thank the State Bank of Pakistan, 
Institutional Members and Fellows for their continued support, all customers of the Institute for 
their trust, and our employees for their continuous dedication and commitment.

We continue to pray to Allah for the success of the Institute and the benefit of all stakeholders.

For and on behalf of the Council of
The Institute of Bankers Pakistan

Dated: October 04, 2023

sd/-
__________________

Chief Executive

sd/-
__________________

Chairman
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Key Highlights of ISQ 2022–23

New Candidates Registered 

Candidates Enrolled for Examination 

Enrollment for papers

Candidates Passed

13,621

2,883

5,190

1,005

On behalf of the Council, we are pleased to present the Annual Report of The Institute of Bankers 
Pakistan (IBP) for the year ended June 30, 2023.

PROLOGUE 

Since its inception in 1951, IBP has been actively engaged with the capacity building of employees 
of financial Institutions to keep them updated on ongoing changes as well as enable them to 
meet future challenges. The Institute has been instrumental in developing illustrious bankers, 
who, in turn, successfully contributed to the growth and development of the country’s banking 
industry. A Not-For-Profit, ISO 9001:2015 Certified Organization, IBP offers qualifications ranging 
from short-term training programs to certification and diploma courses and also provides 
assessment and technical training services in the sphere of Banking and Finance.

IBP is imparting knowledge to enhance the technical competency of human resources in the 
Banks. This is achieved using a two-pronged approach:

• bankers are equipped with the relevant skill sets to enable them to deal with the dynamic   
 economic landscape; and

• supporting the Management of the Banks in recruiting suitable resources at the induction
 and middle level.

In its long journey, IBP has managed to successfully maintain its reputation for the quality of its 
services and activities offered to the Banking and Financial sector of the country, be it the most 
sought ISQ (JAIBP) qualification accredited by Chartered Banker Institute, UK, various training and 
development programs, or the hallmark Pakistan Banking Awards held every year to promote 
competitive environment among the leading banks.

FINANCIAL PERFORMANCE REVIEW

The operating revenue compared to FY 2021-2022 were lower by 22% for the year due to a 
reduction in the number of trainings and recoveries of unpaid/undercharged Institutional 
Membership Contribution of Rs. 28.25 million received in FY 2021-2022. Income from ISQ 
Examination increased by 65% mainly due to conducting three exams during the year to
clear the backlog of COVID-19. The operating expenses increased by 15% compared to last
year with a major increase in HR expenses of 21%.

However, a significant increase of 98% in income from financial assets, which increased to
Rs. 293 million, resulted in an increase of 54% in net surplus to Rs. 213.08 million for FY-2022-2023 
compared to Rs. 138.51 million for FY-2021-2022.

CAPACITY BUILDING EFFORTS OF THE IBP

IBP SUPERIOR QUALIFICATION (ISQ)

The IBP Superior Qualification (ISQ) is the flagship product of the Institute. ISQ is a globally 
recognized professional banking program designed to provide candidates with a competitive 
edge in their banking career. It is a self-study program comprising two levels: Junior 
Associateship of IBP (JAIBP) and Associateship of IBP (AIBP). Being the Honorary Title, the 

Fellowship of IBP (FIBP) is awarded to senior bankers in recognition of their rendered services.
The ISQ Examinations are usually held twice a year i.e., Summer and Winter sessions. However,
in FY 2022-23, these were conducted during November 2022 for Summer 2022; March 2023 for 
Winter 2022; and June 2023 for Summer 2023. JAIBP-Qualified Candidates of IBP are eligible to 
apply for Associate Chartered Banker status from Chartered Banker Institute, UK and Professional 
Banker-Certified candidates are eligible to apply for certified status with the Chartered Banker 
Institute, UK. JAIBP Qualified Candidates, who have attained Associate Chartered Banker status 
from CBI, UK, and wish to obtain Chartered Banker status from CBI, UK can enroll themselves with 
CBI, UK whereby the candidates will be required to pass the Professionalism and Ethics module, 
along with Personal and Private Banking module or Commercial Lending modules to attain the 
Chartered Banker status from CBI, UK.

INTERNATIONAL COLLABORATIONS

The Institute partners with various internationally recognized organizations in launching 
internationally accredited training programs, including Chartered Banker Institute, Moody’s 
Analytics and others. 

TRAINING & DEVELOPMENT

The training programs conducted during FY 2022-23 remained primarily focused on the areas in 
which SBP has taken initiatives. These includes Regular & Customized Training Courses in relevant 
fields as well as Certification Programs.

The highlights of key training programs conducted during FY 2022-23 are as follows:

Regular Trainings

During the year ended June 30, 2023, 87 Regular Trainings were held with 1,217 participants. The 
average participation in the training is 14 participants. Particularly, 38 and 37 training sessions 
were held on ‘Compliance and Regulations’ and ‘Operations and General Management’, 
respectively. 

In addition, Review classes were held in collaboration with ISACA Karachi Chapter:

• Certified Information Systems Auditors (CISA) Review Classes (18 participants attended
 these classes)

• Certified Information Security Manager (Review Classes) (13 participants were part of
 this program).

Customized Trainings

During the FY 2022-23, 40 Customized trainings were held for different Financial Institutions,
with 1,226 participants.

Highlights of Customized Trainings

Some key new training programs are listed below:

• Gender Sensitization at Workplace – Customized Training for Telenor Microfinance:
 (402 participants were trained in 6 sessions.)

• Project Management Basics & Concepts – Customized Training for BOP: (53 participants
 were trained in 2 batches)

• Certified Cash Officers (CCO) and Certified General Banking Officers (CGBO) – Customized   
 Training for Sindh Bank in different cities: (119 participants were trained)

• GoAML reporting of STRs & FMU Guidelines – Customized Training for Bank Alfalah Limited:
 (79 participants were trained)

Certification Programs

The following Certificate Courses were conducted in FY 2022-23:

• Certified Sanction Specialist Professional (CSSP): (20 participants were trained and
 certified under this program)

• Certification in Trade-Based Money Laundering: (2 batches were conducted in which
 27 participants were trained and certified)

• Certification Course in AML/CFT Compliance: (17 participants were trained)

Testing Services

During the year, the significant Promotion, Recruitment and Assessment projects are as follows:

• Promotion Test for BOP: (3,945 employees participated in promotion derives during the year);

• Recruitment Test for PPCBL: (2,009 candidates appeared in the recruitment test during the year);

• Recruitment Test for Karakoram Cooperative Bank Limited (KCBL): (217 candidates appeared
 in the recruitment test during the year);

• Assessments for UBL – BMDP: (3,077 employees were assessed in the UBL BMDP program in
 3 assessments);

• Assessments for NBP Overseas Placement: (51 employees were assessed during the year);

• Certified Trade Officers & Certified Trade and Credit Officer (CTCO) Assessments for BAHL:
 (77 employees were assessed during the year);

• Operation Manager Certification Program (OMCP) Assessments for BAHL: (369 employees
 were assessed during the year); 

eLEARNING PROGRAM (eILM)

The eLearning training programs were conducted through the eILM (IBP’s Learning Management 
System) platform during FY 2022-23, catering to around 24,509 users from various leading banks 
in the country.

During the year, e-learning services remain active with the following banks:

• Al Baraka Bank (Pakistan) Limited;

• The Bank of Punjab;

• FINCA Microfinance Bank Limited;

• United Bank Limited;

• U Microfinance Bank Limited.

TRAINING NEED ANALYSIS (TNA) ACTIVITY

Training Need Analysis (TNA) of the Banks was successfully conducted by the Marketing & Sales 
Department through a survey form which was shared with the HR and L&D Heads of Commercial 
and Microfinance Banks in Pakistan. This TNA survey activity was conducted to review the training 
topics, trainers and quality of the trainings in connection with the trainings offered by IBP from 
January 2022-June 2022. Training Need Analysis augments the Institute’s efforts in designing
and Launching Trainings and Certifications which are in line with the needs of the Banking 
Industry. 

CUSTOMIZED TRAININGS BREAKTHROUGH

New revenue-generating opportunities were identified during FY 2022-23, including ISQ Fast Track 
program for Universities, the Branch Management Development Program (BMDP) for 
Microfinance Banks with modules recorded in Urdu, and physical trainings in remote cities by 
using a pre-booking model. 

ISQ FAST TRACK 

Launch of ISQ Fast Track for Banks and Universities:
The unique ISQ Fast Track derivate for banks is a program where IBP trains or equips the 
employees of the Banks and Students of Universities to appear for Stages 1 & 2 of JAIBP. The 
Examination is taken for batches of the Bank/Universities, as and when they request at the bank’s 
premises, irrespective of the scheduled ISQ Summer and Winter Exams. The Banks/Universities 
have the provisioning to seek training assistance from IBP or train the employees in-house before 
the ISQ Assessment is taken by IBP. Presently MOUs with Bank Alfalah Limited, Bank AL Habib 
Limited and Mobilink Microfinance Bank Private Limited are entered for ISQ Fast Track Programs. 
Negotiations and deliberation with other banks/universities is in progress with respect to the 
fast-track route.

Branch Management Development Program (BMDP) - Microfinance

BMDP (Branch Management Development Program) for Microfinance Banks was offered in
which contents of the program were prepared in Urdu language as well, including a voiceover
to accompany the modules. IBP has signed the MOU with U Microfinance Bank Limited initially
for a 2-year term.

IBP Digital/ Social Media Activation

A dedicated team at IBP manages the social media affairs of the Institute and ensures that all 
communications are promptly posted and followed up on a regular basis creating organic 
growth:

Social Media Page Followership Incremental as compared to last year is as follows;

• LinkedIn: 20,819         24,315 (17% growth)
• Facebook: 32,482         33,915 (4.4% growth)

In addition to the above, the IBP WhatsApp for Business Channel continued to enhance greater 
customer connectivity. This channel has been very effective and has shown fruitful results.

RECRUITMENT/ASSESSMENT/PROMOTION SERVICES

Classroom Testing
12 Assessments were conducted for Promotion and Certification Programs for the different Banks 
and Financial Institutions with more than 18,880 candidates across the country.

Remotely Monitored Assessments
07 Online Remotely Monitored Assessments were conducted for Certification Programs and 
Promotion and Recruitment Testing for different Commercial Banks with more than 4,000 
enrollments.

Online Classroom Assessments
During FY 2022-23, 16 Online Classroom Assessments under Certification Programs were 
conducted with 951 enrollments.

7TH PAKISTAN BANKING AWARDS

Considered the Banking Industry’s definitive benchmark for excellence in banking, the Pakistan 
Banking Awards (PBA) — the first of their kind — were launched in 2016. These prestigious and 
widely celebrated national awards create healthy and rewarding competition among banks
and financial institutions to establish their lead in conventional and contemporary areas of 
operations through bringing innovations and adopting out-of-the-box approaches with
smart use of IT interventions.

The 7th Pakistan Banking Awards were held on December 9, 2022. Institutions representing 
Commercial Banks, Microfinance Banks, Islamic Banks, and Non-Banking Entities took part in
the competition. Awards for 2022 were distributed to various banks, financial institutions and 
non-banks for their best performance in nine different categories. A new award category for
Best Housing Finance was introduced this year. 

IBP PUBLICATIONS

A significant aspect of the IBP’s knowledge-sharing initiatives includes its regular publications 
which are available both in print and online formats on the Institute’s website.

The IBP’s Economic Letter, issued weekly, and the Quarterly Journal of the Institute, effectively 
serve the thrust for knowing what is happening around the globe in the field of banking and 
finance.

The popular quarterly Journal of the Institute of Bankers Pakistan features articles on 
contemporary issues, written by national and international writers, including leading bankers,
and research analysts. It offers commentary and presents facts to the readers in both a 
qualitative and quantitative fashion, offering them an opportunity to draw informed inferences 
and analyses.

The newsletter covers the current developments both in the local and global markets in the 
economic and banking spheres and offers a meaningful graphical analysis of market trends in
a reader-friendly format. The Weekly Economic Letter is available free of cost to subscribers in 
digital format in an aesthetically pleasing layout. Readership ranges from Banking & Finance 
Professionals to Academics and Students.

RESEARCH & DEVELOPMENT 

IBP’s Research & Development Department is conducting applied research and experimental 
development in the area of banking technology. The research at the Institute is directed primarily 
towards a specific practical objective that will serve the banking and financial sector. The 
Research & Development department along with the Marketing & Sales team conducted a 
Webinar on ‘Digital Financial Landscape and Neo Banking’ on December 08, 2022, in line with 
State Bank of Pakistan’s initiative.

SBP has launched a licensing and regulatory framework for setting up digital banks in Pakistan
as a separate and distinct category in the banking business. Digital Banks are also termed as 

Neobanks. Neobanks are classified as online bank, internet-only bank, virtual bank or digital bank 
that operates exclusively over the internet through digital means without traditional physical 
branch networks.

IBP FUTURE INITIATIVES

While increasing its focus on proactively developing courses to cater to the market needs,
the Institute plans to expand its repertoire in:

• Online Examinations for IBP Superior Qualifications;

• Collaborations with Local and International Professional Training Institutes;

• Collaborations with Local and International Universities for reciprocal accreditation.

MEMBERS OF THE COUNCIL OF THE INSTITUTE OF BANKERS PAKISTAN DURING FY 2022-2023

The following are the persons who, at any time during the FY 2022-2023, were Members of the 
Council of The Institute of Bankers Pakistan:

President & Chairman of IBP

Mr Jameel Ahmad, Governor, State Bank of Pakistan

Member of the Council

• Dr Inayat Hussain, Deputy Governor, State Bank of Pakistan;

• Mr Muhammad Aurangzeb, President & CEO, Habib Bank Limited;

• Mr Shazad G. Dada, then President & CEO, United Bank Limited;

• Mr Mansoor Ali Khan, Chief Executive, Bank AL Habib Limited;

• Mr Irfan Siddiqui, President & CEO, Meezan Bank Limited;

• Mr Atif Bajwa, President & CEO, Bank Alfalah Limited;

• Mr Yousaf Hussain, President & CEO, Faysal Bank Limited;

• Mr Rehan Shaikh, CEO & Executive Director, Standard Chartered Bank Limited (Pakistan);

• Mr Junaid Ahmed, Chief Executive Officer, Dubai Islamic Bank Pakistan Limited;

• Mr Mohsin Ali Nathani, then President & Chief Executive, Habib Metropolitan Bank Limited;

• Mr Basir Shamsie, President & CEO, JS Bank Limited;

• Mr Tahir Yaqoob Bhatti, then President & CEO, The Punjab Provincial Cooperative Bank Limited

• Mr Muhammad Jawaid Iqbal, President & CEO, United Bank Limited;

CHANGE OF MEMBER OF THE COUNCIL

Mr Shazad G. Dada, then President & CEO, United Bank Limited as a Member of the Council of the 
Institute served the Institute till May 2, 2023. The Council wishes to place on record its deep 
appreciation for his contribution to the Institute.

The Council in its 242nd Meeting held on May 26, 2023, appointed Mr Muhammad Jawaid Iqbal, 
President & CEO, UBL as a Member of the Council for the remainder of the term of office of the 
vacating member. 

The Council welcomes Mr Muhammad Jawaid Iqbal, President & CEO, UBL and looks forward to 
his valuable contribution to the progress of the Institute.

STATEMENT ON CORPORATE AND FINANCIAL REPORTING FRAMEWORK

IBP is committed to maintaining high standards of statutory compliance without any exceptions. 
The Council Members are pleased to state that the Institute is compliant with the related 
provisions of the Companies Act, 2017. 

Financial Statements for the FY 2022-2023 have been prepared following the accounting and 
reporting standards as applicable in Pakistan. 

EXTERNAL AUDITORS

The retiring Auditors, M/s Grant Thornton Anjum Rahman, Chartered Accountants being
eligible for the next term have offered themselves for re-appointment. Therefore, upon 
recommendation of the Audit Committee, the Council intends to recommend the appointment
of M/s Grant Thornton Anjum Rahman, Chartered Accountants, as the statutory auditors of
The Institute of Bankers Pakistan for FY 2023-2024 in the forthcoming Annual General Meeting.

AUDITORS’ REPORT

The Auditors' Report for FY 2022-2023 does not contain any qualifications, reservations, or adverse 
remarks. 

MERGER OF IBP AND NIBAF 

IBP and NIBAF intend to merge into a single entity, to achieve business excellence and to bridge 
the market gap in the training and learning sector locally and internationally.

The Boards of NIBAF, IBP, and SBP approved the Merger of IBP & NIBAF through a single Scheme
of Arrangement, as recommended by the consultants, M/s EY Pakistan and Haidermota & Co
on February 17, 2023, February 28, 2023, and March 20, 2023, respectively. A new Company under 
section 42 of the Companies Act, 2017 will be incorporated as a Guarantee Limited Company 
having Share Capital as a subsidiary of SBP, in which IBP and NIBAF will subsequently be merged.
 
Purpose of the Merger of IBP & NIBAF 

Currently, there is a minimal overlap between IBP’s and NIBAF’s offerings. As a merged entity, the 
starting training platform will have a broader spectrum of trainings to be offered, cross-sell 
opportunities, pan-Pakistan reach and a collective intellectual and financial capacity to execute 
future growth strategy.

Both Institutes have a shared vision with the long-term value proposition, besides having a long 
history of working for capacity development for the financial industry and striving for excellence 
in this field.  In some areas, IBP has good strength and vast experience in leading professional 
qualification and Certification Programs, conducting Recruitment, Promotions, Competency- 
Based Assessment Tests, and eLearning Programs, and has a strong presence in Karachi and 
Lahore. Similarly, NIBAF being a subsidiary of SBP, has a residential facility in Islamabad, expertise 
in Islamic Banking Programs, Behavior Competency Assessment, International Programs, and 
development of Case Studies, etc.

The Merger aims to consolidate the strengths of both Institutes to offer improved & quality 
training programs, qualifications, and certification locally and internationally, expand geographical 
outreach, and harness marketing skills to gain a larger audience, etc. The Merged entity can 
create quality training content in line with the learning objectives, and provide a common 
platform for subject matter experts across the industry. The merged entity can bridge the 
learning gap of the financial industry.
     
It aims to establish a professional training institution having international standards that can 
offer a wide range of activities including Assessment Services, Professional Certification, Market 
Surveys, Research and development, improved Training to cater needs of the financial industry, 
consultation, state-of-the-art learning development center to improve soft skills and Train the 
Trainers Services.

The merged entity will be focusing on specialized courses to cater the diverse audiences, 
converting short courses into certification (through a modular approach where applicable), 
consolidating existing courses and introducing new programs for the financial industry, offering 
Certification/Diploma and degree in partnership with local and international Institutes.

CONCLUSION

The Institute continues to support, promote, facilitate and perform well as it remains
committed to its vision and mission of nurturing banking professionals of Pakistan through
its knowledge-sharing services. Its sustained efforts in this direction are praiseworthy and 
commendable.
  
We are confident that the team at the Institute is fully capable of successfully taking on any 
challenges which the future may present. We wish the IBP team all the best in their future 
endeavors.

APPRECIATION AND ACKNOWLEDGEMENTS

The Council of The Institute of Bankers Pakistan would like to thank the State Bank of Pakistan, 
Institutional Members and Fellows for their continued support, all customers of the Institute for 
their trust, and our employees for their continuous dedication and commitment.

We continue to pray to Allah for the success of the Institute and the benefit of all stakeholders.

For and on behalf of the Council of
The Institute of Bankers Pakistan

Dated: October 04, 2023
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FINANCIAL PERFORMANCE 2022-2023 Highlights

Financial Performance for 10-years

On behalf of the Council, we are pleased to present the Annual Report of The Institute of Bankers 
Pakistan (IBP) for the year ended June 30, 2023.

PROLOGUE 

Since its inception in 1951, IBP has been actively engaged with the capacity building of employees 
of financial Institutions to keep them updated on ongoing changes as well as enable them to 
meet future challenges. The Institute has been instrumental in developing illustrious bankers, 
who, in turn, successfully contributed to the growth and development of the country’s banking 
industry. A Not-For-Profit, ISO 9001:2015 Certified Organization, IBP offers qualifications ranging 
from short-term training programs to certification and diploma courses and also provides 
assessment and technical training services in the sphere of Banking and Finance.

IBP is imparting knowledge to enhance the technical competency of human resources in the 
Banks. This is achieved using a two-pronged approach:

• bankers are equipped with the relevant skill sets to enable them to deal with the dynamic   
 economic landscape; and

• supporting the Management of the Banks in recruiting suitable resources at the induction
 and middle level.

In its long journey, IBP has managed to successfully maintain its reputation for the quality of its 
services and activities offered to the Banking and Financial sector of the country, be it the most 
sought ISQ (JAIBP) qualification accredited by Chartered Banker Institute, UK, various training and 
development programs, or the hallmark Pakistan Banking Awards held every year to promote 
competitive environment among the leading banks.

FINANCIAL PERFORMANCE REVIEW

The operating revenue compared to FY 2021-2022 were lower by 22% for the year due to a 
reduction in the number of trainings and recoveries of unpaid/undercharged Institutional 
Membership Contribution of Rs. 28.25 million received in FY 2021-2022. Income from ISQ 
Examination increased by 65% mainly due to conducting three exams during the year to
clear the backlog of COVID-19. The operating expenses increased by 15% compared to last
year with a major increase in HR expenses of 21%.

However, a significant increase of 98% in income from financial assets, which increased to
Rs. 293 million, resulted in an increase of 54% in net surplus to Rs. 213.08 million for FY-2022-2023 
compared to Rs. 138.51 million for FY-2021-2022.

CAPACITY BUILDING EFFORTS OF THE IBP

IBP SUPERIOR QUALIFICATION (ISQ)

The IBP Superior Qualification (ISQ) is the flagship product of the Institute. ISQ is a globally 
recognized professional banking program designed to provide candidates with a competitive 
edge in their banking career. It is a self-study program comprising two levels: Junior 
Associateship of IBP (JAIBP) and Associateship of IBP (AIBP). Being the Honorary Title, the 

Fellowship of IBP (FIBP) is awarded to senior bankers in recognition of their rendered services.
The ISQ Examinations are usually held twice a year i.e., Summer and Winter sessions. However,
in FY 2022-23, these were conducted during November 2022 for Summer 2022; March 2023 for 
Winter 2022; and June 2023 for Summer 2023. JAIBP-Qualified Candidates of IBP are eligible to 
apply for Associate Chartered Banker status from Chartered Banker Institute, UK and Professional 
Banker-Certified candidates are eligible to apply for certified status with the Chartered Banker 
Institute, UK. JAIBP Qualified Candidates, who have attained Associate Chartered Banker status 
from CBI, UK, and wish to obtain Chartered Banker status from CBI, UK can enroll themselves with 
CBI, UK whereby the candidates will be required to pass the Professionalism and Ethics module, 
along with Personal and Private Banking module or Commercial Lending modules to attain the 
Chartered Banker status from CBI, UK.

INTERNATIONAL COLLABORATIONS

The Institute partners with various internationally recognized organizations in launching 
internationally accredited training programs, including Chartered Banker Institute, Moody’s 
Analytics and others. 

TRAINING & DEVELOPMENT

The training programs conducted during FY 2022-23 remained primarily focused on the areas in 
which SBP has taken initiatives. These includes Regular & Customized Training Courses in relevant 
fields as well as Certification Programs.

The highlights of key training programs conducted during FY 2022-23 are as follows:

Regular Trainings

During the year ended June 30, 2023, 87 Regular Trainings were held with 1,217 participants. The 
average participation in the training is 14 participants. Particularly, 38 and 37 training sessions 
were held on ‘Compliance and Regulations’ and ‘Operations and General Management’, 
respectively. 

In addition, Review classes were held in collaboration with ISACA Karachi Chapter:

• Certified Information Systems Auditors (CISA) Review Classes (18 participants attended
 these classes)

• Certified Information Security Manager (Review Classes) (13 participants were part of
 this program).

Customized Trainings

During the FY 2022-23, 40 Customized trainings were held for different Financial Institutions,
with 1,226 participants.

Highlights of Customized Trainings

Some key new training programs are listed below:

• Gender Sensitization at Workplace – Customized Training for Telenor Microfinance:
 (402 participants were trained in 6 sessions.)

• Project Management Basics & Concepts – Customized Training for BOP: (53 participants
 were trained in 2 batches)

• Certified Cash Officers (CCO) and Certified General Banking Officers (CGBO) – Customized   
 Training for Sindh Bank in different cities: (119 participants were trained)

• GoAML reporting of STRs & FMU Guidelines – Customized Training for Bank Alfalah Limited:
 (79 participants were trained)

Certification Programs

The following Certificate Courses were conducted in FY 2022-23:

• Certified Sanction Specialist Professional (CSSP): (20 participants were trained and
 certified under this program)

• Certification in Trade-Based Money Laundering: (2 batches were conducted in which
 27 participants were trained and certified)

• Certification Course in AML/CFT Compliance: (17 participants were trained)

Testing Services

During the year, the significant Promotion, Recruitment and Assessment projects are as follows:

• Promotion Test for BOP: (3,945 employees participated in promotion derives during the year);

• Recruitment Test for PPCBL: (2,009 candidates appeared in the recruitment test during the year);

• Recruitment Test for Karakoram Cooperative Bank Limited (KCBL): (217 candidates appeared
 in the recruitment test during the year);

• Assessments for UBL – BMDP: (3,077 employees were assessed in the UBL BMDP program in
 3 assessments);

• Assessments for NBP Overseas Placement: (51 employees were assessed during the year);

• Certified Trade Officers & Certified Trade and Credit Officer (CTCO) Assessments for BAHL:
 (77 employees were assessed during the year);

• Operation Manager Certification Program (OMCP) Assessments for BAHL: (369 employees
 were assessed during the year); 

eLEARNING PROGRAM (eILM)

The eLearning training programs were conducted through the eILM (IBP’s Learning Management 
System) platform during FY 2022-23, catering to around 24,509 users from various leading banks 
in the country.

During the year, e-learning services remain active with the following banks:

• Al Baraka Bank (Pakistan) Limited;

• The Bank of Punjab;

• FINCA Microfinance Bank Limited;

• United Bank Limited;

• U Microfinance Bank Limited.

TRAINING NEED ANALYSIS (TNA) ACTIVITY

Training Need Analysis (TNA) of the Banks was successfully conducted by the Marketing & Sales 
Department through a survey form which was shared with the HR and L&D Heads of Commercial 
and Microfinance Banks in Pakistan. This TNA survey activity was conducted to review the training 
topics, trainers and quality of the trainings in connection with the trainings offered by IBP from 
January 2022-June 2022. Training Need Analysis augments the Institute’s efforts in designing
and Launching Trainings and Certifications which are in line with the needs of the Banking 
Industry. 

CUSTOMIZED TRAININGS BREAKTHROUGH

New revenue-generating opportunities were identified during FY 2022-23, including ISQ Fast Track 
program for Universities, the Branch Management Development Program (BMDP) for 
Microfinance Banks with modules recorded in Urdu, and physical trainings in remote cities by 
using a pre-booking model. 

ISQ FAST TRACK 

Launch of ISQ Fast Track for Banks and Universities:
The unique ISQ Fast Track derivate for banks is a program where IBP trains or equips the 
employees of the Banks and Students of Universities to appear for Stages 1 & 2 of JAIBP. The 
Examination is taken for batches of the Bank/Universities, as and when they request at the bank’s 
premises, irrespective of the scheduled ISQ Summer and Winter Exams. The Banks/Universities 
have the provisioning to seek training assistance from IBP or train the employees in-house before 
the ISQ Assessment is taken by IBP. Presently MOUs with Bank Alfalah Limited, Bank AL Habib 
Limited and Mobilink Microfinance Bank Private Limited are entered for ISQ Fast Track Programs. 
Negotiations and deliberation with other banks/universities is in progress with respect to the 
fast-track route.

Branch Management Development Program (BMDP) - Microfinance

BMDP (Branch Management Development Program) for Microfinance Banks was offered in
which contents of the program were prepared in Urdu language as well, including a voiceover
to accompany the modules. IBP has signed the MOU with U Microfinance Bank Limited initially
for a 2-year term.

IBP Digital/ Social Media Activation

A dedicated team at IBP manages the social media affairs of the Institute and ensures that all 
communications are promptly posted and followed up on a regular basis creating organic 
growth:

Social Media Page Followership Incremental as compared to last year is as follows;

• LinkedIn: 20,819         24,315 (17% growth)
• Facebook: 32,482         33,915 (4.4% growth)

In addition to the above, the IBP WhatsApp for Business Channel continued to enhance greater 
customer connectivity. This channel has been very effective and has shown fruitful results.

RECRUITMENT/ASSESSMENT/PROMOTION SERVICES

Classroom Testing
12 Assessments were conducted for Promotion and Certification Programs for the different Banks 
and Financial Institutions with more than 18,880 candidates across the country.

Remotely Monitored Assessments
07 Online Remotely Monitored Assessments were conducted for Certification Programs and 
Promotion and Recruitment Testing for different Commercial Banks with more than 4,000 
enrollments.

Online Classroom Assessments
During FY 2022-23, 16 Online Classroom Assessments under Certification Programs were 
conducted with 951 enrollments.

7TH PAKISTAN BANKING AWARDS

Considered the Banking Industry’s definitive benchmark for excellence in banking, the Pakistan 
Banking Awards (PBA) — the first of their kind — were launched in 2016. These prestigious and 
widely celebrated national awards create healthy and rewarding competition among banks
and financial institutions to establish their lead in conventional and contemporary areas of 
operations through bringing innovations and adopting out-of-the-box approaches with
smart use of IT interventions.

The 7th Pakistan Banking Awards were held on December 9, 2022. Institutions representing 
Commercial Banks, Microfinance Banks, Islamic Banks, and Non-Banking Entities took part in
the competition. Awards for 2022 were distributed to various banks, financial institutions and 
non-banks for their best performance in nine different categories. A new award category for
Best Housing Finance was introduced this year. 

IBP PUBLICATIONS

A significant aspect of the IBP’s knowledge-sharing initiatives includes its regular publications 
which are available both in print and online formats on the Institute’s website.

The IBP’s Economic Letter, issued weekly, and the Quarterly Journal of the Institute, effectively 
serve the thrust for knowing what is happening around the globe in the field of banking and 
finance.

The popular quarterly Journal of the Institute of Bankers Pakistan features articles on 
contemporary issues, written by national and international writers, including leading bankers,
and research analysts. It offers commentary and presents facts to the readers in both a 
qualitative and quantitative fashion, offering them an opportunity to draw informed inferences 
and analyses.

The newsletter covers the current developments both in the local and global markets in the 
economic and banking spheres and offers a meaningful graphical analysis of market trends in
a reader-friendly format. The Weekly Economic Letter is available free of cost to subscribers in 
digital format in an aesthetically pleasing layout. Readership ranges from Banking & Finance 
Professionals to Academics and Students.

RESEARCH & DEVELOPMENT 

IBP’s Research & Development Department is conducting applied research and experimental 
development in the area of banking technology. The research at the Institute is directed primarily 
towards a specific practical objective that will serve the banking and financial sector. The 
Research & Development department along with the Marketing & Sales team conducted a 
Webinar on ‘Digital Financial Landscape and Neo Banking’ on December 08, 2022, in line with 
State Bank of Pakistan’s initiative.

SBP has launched a licensing and regulatory framework for setting up digital banks in Pakistan
as a separate and distinct category in the banking business. Digital Banks are also termed as 

Neobanks. Neobanks are classified as online bank, internet-only bank, virtual bank or digital bank 
that operates exclusively over the internet through digital means without traditional physical 
branch networks.

IBP FUTURE INITIATIVES

While increasing its focus on proactively developing courses to cater to the market needs,
the Institute plans to expand its repertoire in:

• Online Examinations for IBP Superior Qualifications;

• Collaborations with Local and International Professional Training Institutes;

• Collaborations with Local and International Universities for reciprocal accreditation.

MEMBERS OF THE COUNCIL OF THE INSTITUTE OF BANKERS PAKISTAN DURING FY 2022-2023

The following are the persons who, at any time during the FY 2022-2023, were Members of the 
Council of The Institute of Bankers Pakistan:

President & Chairman of IBP

Mr Jameel Ahmad, Governor, State Bank of Pakistan

Member of the Council

• Dr Inayat Hussain, Deputy Governor, State Bank of Pakistan;

• Mr Muhammad Aurangzeb, President & CEO, Habib Bank Limited;

• Mr Shazad G. Dada, then President & CEO, United Bank Limited;

• Mr Mansoor Ali Khan, Chief Executive, Bank AL Habib Limited;

• Mr Irfan Siddiqui, President & CEO, Meezan Bank Limited;

• Mr Atif Bajwa, President & CEO, Bank Alfalah Limited;

• Mr Yousaf Hussain, President & CEO, Faysal Bank Limited;

• Mr Rehan Shaikh, CEO & Executive Director, Standard Chartered Bank Limited (Pakistan);

• Mr Junaid Ahmed, Chief Executive Officer, Dubai Islamic Bank Pakistan Limited;

• Mr Mohsin Ali Nathani, then President & Chief Executive, Habib Metropolitan Bank Limited;

• Mr Basir Shamsie, President & CEO, JS Bank Limited;

• Mr Tahir Yaqoob Bhatti, then President & CEO, The Punjab Provincial Cooperative Bank Limited

• Mr Muhammad Jawaid Iqbal, President & CEO, United Bank Limited;

CHANGE OF MEMBER OF THE COUNCIL

Mr Shazad G. Dada, then President & CEO, United Bank Limited as a Member of the Council of the 
Institute served the Institute till May 2, 2023. The Council wishes to place on record its deep 
appreciation for his contribution to the Institute.

The Council in its 242nd Meeting held on May 26, 2023, appointed Mr Muhammad Jawaid Iqbal, 
President & CEO, UBL as a Member of the Council for the remainder of the term of office of the 
vacating member. 

The Council welcomes Mr Muhammad Jawaid Iqbal, President & CEO, UBL and looks forward to 
his valuable contribution to the progress of the Institute.

STATEMENT ON CORPORATE AND FINANCIAL REPORTING FRAMEWORK

IBP is committed to maintaining high standards of statutory compliance without any exceptions. 
The Council Members are pleased to state that the Institute is compliant with the related 
provisions of the Companies Act, 2017. 

Financial Statements for the FY 2022-2023 have been prepared following the accounting and 
reporting standards as applicable in Pakistan. 

EXTERNAL AUDITORS

The retiring Auditors, M/s Grant Thornton Anjum Rahman, Chartered Accountants being
eligible for the next term have offered themselves for re-appointment. Therefore, upon 
recommendation of the Audit Committee, the Council intends to recommend the appointment
of M/s Grant Thornton Anjum Rahman, Chartered Accountants, as the statutory auditors of
The Institute of Bankers Pakistan for FY 2023-2024 in the forthcoming Annual General Meeting.

AUDITORS’ REPORT

The Auditors' Report for FY 2022-2023 does not contain any qualifications, reservations, or adverse 
remarks. 

MERGER OF IBP AND NIBAF 

IBP and NIBAF intend to merge into a single entity, to achieve business excellence and to bridge 
the market gap in the training and learning sector locally and internationally.

The Boards of NIBAF, IBP, and SBP approved the Merger of IBP & NIBAF through a single Scheme
of Arrangement, as recommended by the consultants, M/s EY Pakistan and Haidermota & Co
on February 17, 2023, February 28, 2023, and March 20, 2023, respectively. A new Company under 
section 42 of the Companies Act, 2017 will be incorporated as a Guarantee Limited Company 
having Share Capital as a subsidiary of SBP, in which IBP and NIBAF will subsequently be merged.
 
Purpose of the Merger of IBP & NIBAF 

Currently, there is a minimal overlap between IBP’s and NIBAF’s offerings. As a merged entity, the 
starting training platform will have a broader spectrum of trainings to be offered, cross-sell 
opportunities, pan-Pakistan reach and a collective intellectual and financial capacity to execute 
future growth strategy.

Both Institutes have a shared vision with the long-term value proposition, besides having a long 
history of working for capacity development for the financial industry and striving for excellence 
in this field.  In some areas, IBP has good strength and vast experience in leading professional 
qualification and Certification Programs, conducting Recruitment, Promotions, Competency- 
Based Assessment Tests, and eLearning Programs, and has a strong presence in Karachi and 
Lahore. Similarly, NIBAF being a subsidiary of SBP, has a residential facility in Islamabad, expertise 
in Islamic Banking Programs, Behavior Competency Assessment, International Programs, and 
development of Case Studies, etc.

The Merger aims to consolidate the strengths of both Institutes to offer improved & quality 
training programs, qualifications, and certification locally and internationally, expand geographical 
outreach, and harness marketing skills to gain a larger audience, etc. The Merged entity can 
create quality training content in line with the learning objectives, and provide a common 
platform for subject matter experts across the industry. The merged entity can bridge the 
learning gap of the financial industry.
     
It aims to establish a professional training institution having international standards that can 
offer a wide range of activities including Assessment Services, Professional Certification, Market 
Surveys, Research and development, improved Training to cater needs of the financial industry, 
consultation, state-of-the-art learning development center to improve soft skills and Train the 
Trainers Services.

The merged entity will be focusing on specialized courses to cater the diverse audiences, 
converting short courses into certification (through a modular approach where applicable), 
consolidating existing courses and introducing new programs for the financial industry, offering 
Certification/Diploma and degree in partnership with local and international Institutes.

CONCLUSION

The Institute continues to support, promote, facilitate and perform well as it remains
committed to its vision and mission of nurturing banking professionals of Pakistan through
its knowledge-sharing services. Its sustained efforts in this direction are praiseworthy and 
commendable.
  
We are confident that the team at the Institute is fully capable of successfully taking on any 
challenges which the future may present. We wish the IBP team all the best in their future 
endeavors.

APPRECIATION AND ACKNOWLEDGEMENTS

The Council of The Institute of Bankers Pakistan would like to thank the State Bank of Pakistan, 
Institutional Members and Fellows for their continued support, all customers of the Institute for 
their trust, and our employees for their continuous dedication and commitment.

We continue to pray to Allah for the success of the Institute and the benefit of all stakeholders.

For and on behalf of the Council of
The Institute of Bankers Pakistan

Dated: October 04, 2023
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On behalf of the Council, we are pleased to present the Annual Report of The Institute of Bankers 
Pakistan (IBP) for the year ended June 30, 2023.

PROLOGUE 

Since its inception in 1951, IBP has been actively engaged with the capacity building of employees 
of financial Institutions to keep them updated on ongoing changes as well as enable them to 
meet future challenges. The Institute has been instrumental in developing illustrious bankers, 
who, in turn, successfully contributed to the growth and development of the country’s banking 
industry. A Not-For-Profit, ISO 9001:2015 Certified Organization, IBP offers qualifications ranging 
from short-term training programs to certification and diploma courses and also provides 
assessment and technical training services in the sphere of Banking and Finance.

IBP is imparting knowledge to enhance the technical competency of human resources in the 
Banks. This is achieved using a two-pronged approach:

• bankers are equipped with the relevant skill sets to enable them to deal with the dynamic   
 economic landscape; and

• supporting the Management of the Banks in recruiting suitable resources at the induction
 and middle level.

In its long journey, IBP has managed to successfully maintain its reputation for the quality of its 
services and activities offered to the Banking and Financial sector of the country, be it the most 
sought ISQ (JAIBP) qualification accredited by Chartered Banker Institute, UK, various training and 
development programs, or the hallmark Pakistan Banking Awards held every year to promote 
competitive environment among the leading banks.

FINANCIAL PERFORMANCE REVIEW

The operating revenue compared to FY 2021-2022 were lower by 22% for the year due to a 
reduction in the number of trainings and recoveries of unpaid/undercharged Institutional 
Membership Contribution of Rs. 28.25 million received in FY 2021-2022. Income from ISQ 
Examination increased by 65% mainly due to conducting three exams during the year to
clear the backlog of COVID-19. The operating expenses increased by 15% compared to last
year with a major increase in HR expenses of 21%.

However, a significant increase of 98% in income from financial assets, which increased to
Rs. 293 million, resulted in an increase of 54% in net surplus to Rs. 213.08 million for FY-2022-2023 
compared to Rs. 138.51 million for FY-2021-2022.

CAPACITY BUILDING EFFORTS OF THE IBP

IBP SUPERIOR QUALIFICATION (ISQ)

The IBP Superior Qualification (ISQ) is the flagship product of the Institute. ISQ is a globally 
recognized professional banking program designed to provide candidates with a competitive 
edge in their banking career. It is a self-study program comprising two levels: Junior 
Associateship of IBP (JAIBP) and Associateship of IBP (AIBP). Being the Honorary Title, the 

Fellowship of IBP (FIBP) is awarded to senior bankers in recognition of their rendered services.
The ISQ Examinations are usually held twice a year i.e., Summer and Winter sessions. However,
in FY 2022-23, these were conducted during November 2022 for Summer 2022; March 2023 for 
Winter 2022; and June 2023 for Summer 2023. JAIBP-Qualified Candidates of IBP are eligible to 
apply for Associate Chartered Banker status from Chartered Banker Institute, UK and Professional 
Banker-Certified candidates are eligible to apply for certified status with the Chartered Banker 
Institute, UK. JAIBP Qualified Candidates, who have attained Associate Chartered Banker status 
from CBI, UK, and wish to obtain Chartered Banker status from CBI, UK can enroll themselves with 
CBI, UK whereby the candidates will be required to pass the Professionalism and Ethics module, 
along with Personal and Private Banking module or Commercial Lending modules to attain the 
Chartered Banker status from CBI, UK.

INTERNATIONAL COLLABORATIONS

The Institute partners with various internationally recognized organizations in launching 
internationally accredited training programs, including Chartered Banker Institute, Moody’s 
Analytics and others. 

TRAINING & DEVELOPMENT

The training programs conducted during FY 2022-23 remained primarily focused on the areas in 
which SBP has taken initiatives. These includes Regular & Customized Training Courses in relevant 
fields as well as Certification Programs.

The highlights of key training programs conducted during FY 2022-23 are as follows:

Regular Trainings

During the year ended June 30, 2023, 87 Regular Trainings were held with 1,217 participants. The 
average participation in the training is 14 participants. Particularly, 38 and 37 training sessions 
were held on ‘Compliance and Regulations’ and ‘Operations and General Management’, 
respectively. 

In addition, Review classes were held in collaboration with ISACA Karachi Chapter:

• Certified Information Systems Auditors (CISA) Review Classes (18 participants attended
 these classes)

• Certified Information Security Manager (Review Classes) (13 participants were part of
 this program).

Customized Trainings

During the FY 2022-23, 40 Customized trainings were held for different Financial Institutions,
with 1,226 participants.

Highlights of Customized Trainings

Some key new training programs are listed below:

• Gender Sensitization at Workplace – Customized Training for Telenor Microfinance:
 (402 participants were trained in 6 sessions.)

• Project Management Basics & Concepts – Customized Training for BOP: (53 participants
 were trained in 2 batches)

• Certified Cash Officers (CCO) and Certified General Banking Officers (CGBO) – Customized   
 Training for Sindh Bank in different cities: (119 participants were trained)

• GoAML reporting of STRs & FMU Guidelines – Customized Training for Bank Alfalah Limited:
 (79 participants were trained)

Certification Programs

The following Certificate Courses were conducted in FY 2022-23:

• Certified Sanction Specialist Professional (CSSP): (20 participants were trained and
 certified under this program)

• Certification in Trade-Based Money Laundering: (2 batches were conducted in which
 27 participants were trained and certified)

• Certification Course in AML/CFT Compliance: (17 participants were trained)

Testing Services

During the year, the significant Promotion, Recruitment and Assessment projects are as follows:

• Promotion Test for BOP: (3,945 employees participated in promotion derives during the year);

• Recruitment Test for PPCBL: (2,009 candidates appeared in the recruitment test during the year);

• Recruitment Test for Karakoram Cooperative Bank Limited (KCBL): (217 candidates appeared
 in the recruitment test during the year);

• Assessments for UBL – BMDP: (3,077 employees were assessed in the UBL BMDP program in
 3 assessments);

• Assessments for NBP Overseas Placement: (51 employees were assessed during the year);

• Certified Trade Officers & Certified Trade and Credit Officer (CTCO) Assessments for BAHL:
 (77 employees were assessed during the year);

• Operation Manager Certification Program (OMCP) Assessments for BAHL: (369 employees
 were assessed during the year); 

eLEARNING PROGRAM (eILM)

The eLearning training programs were conducted through the eILM (IBP’s Learning Management 
System) platform during FY 2022-23, catering to around 24,509 users from various leading banks 
in the country.

During the year, e-learning services remain active with the following banks:

• Al Baraka Bank (Pakistan) Limited;

• The Bank of Punjab;

• FINCA Microfinance Bank Limited;

• United Bank Limited;

• U Microfinance Bank Limited.

TRAINING NEED ANALYSIS (TNA) ACTIVITY

Training Need Analysis (TNA) of the Banks was successfully conducted by the Marketing & Sales 
Department through a survey form which was shared with the HR and L&D Heads of Commercial 
and Microfinance Banks in Pakistan. This TNA survey activity was conducted to review the training 
topics, trainers and quality of the trainings in connection with the trainings offered by IBP from 
January 2022-June 2022. Training Need Analysis augments the Institute’s efforts in designing
and Launching Trainings and Certifications which are in line with the needs of the Banking 
Industry. 

CUSTOMIZED TRAININGS BREAKTHROUGH

New revenue-generating opportunities were identified during FY 2022-23, including ISQ Fast Track 
program for Universities, the Branch Management Development Program (BMDP) for 
Microfinance Banks with modules recorded in Urdu, and physical trainings in remote cities by 
using a pre-booking model. 

ISQ FAST TRACK 

Launch of ISQ Fast Track for Banks and Universities:
The unique ISQ Fast Track derivate for banks is a program where IBP trains or equips the 
employees of the Banks and Students of Universities to appear for Stages 1 & 2 of JAIBP. The 
Examination is taken for batches of the Bank/Universities, as and when they request at the bank’s 
premises, irrespective of the scheduled ISQ Summer and Winter Exams. The Banks/Universities 
have the provisioning to seek training assistance from IBP or train the employees in-house before 
the ISQ Assessment is taken by IBP. Presently MOUs with Bank Alfalah Limited, Bank AL Habib 
Limited and Mobilink Microfinance Bank Private Limited are entered for ISQ Fast Track Programs. 
Negotiations and deliberation with other banks/universities is in progress with respect to the 
fast-track route.

Branch Management Development Program (BMDP) - Microfinance

BMDP (Branch Management Development Program) for Microfinance Banks was offered in
which contents of the program were prepared in Urdu language as well, including a voiceover
to accompany the modules. IBP has signed the MOU with U Microfinance Bank Limited initially
for a 2-year term.

IBP Digital/ Social Media Activation

A dedicated team at IBP manages the social media affairs of the Institute and ensures that all 
communications are promptly posted and followed up on a regular basis creating organic 
growth:

Social Media Page Followership Incremental as compared to last year is as follows;

• LinkedIn: 20,819         24,315 (17% growth)
• Facebook: 32,482         33,915 (4.4% growth)

In addition to the above, the IBP WhatsApp for Business Channel continued to enhance greater 
customer connectivity. This channel has been very effective and has shown fruitful results.

RECRUITMENT/ASSESSMENT/PROMOTION SERVICES

Classroom Testing
12 Assessments were conducted for Promotion and Certification Programs for the different Banks 
and Financial Institutions with more than 18,880 candidates across the country.

Remotely Monitored Assessments
07 Online Remotely Monitored Assessments were conducted for Certification Programs and 
Promotion and Recruitment Testing for different Commercial Banks with more than 4,000 
enrollments.

Online Classroom Assessments
During FY 2022-23, 16 Online Classroom Assessments under Certification Programs were 
conducted with 951 enrollments.

7TH PAKISTAN BANKING AWARDS

Considered the Banking Industry’s definitive benchmark for excellence in banking, the Pakistan 
Banking Awards (PBA) — the first of their kind — were launched in 2016. These prestigious and 
widely celebrated national awards create healthy and rewarding competition among banks
and financial institutions to establish their lead in conventional and contemporary areas of 
operations through bringing innovations and adopting out-of-the-box approaches with
smart use of IT interventions.

The 7th Pakistan Banking Awards were held on December 9, 2022. Institutions representing 
Commercial Banks, Microfinance Banks, Islamic Banks, and Non-Banking Entities took part in
the competition. Awards for 2022 were distributed to various banks, financial institutions and 
non-banks for their best performance in nine different categories. A new award category for
Best Housing Finance was introduced this year. 

IBP PUBLICATIONS

A significant aspect of the IBP’s knowledge-sharing initiatives includes its regular publications 
which are available both in print and online formats on the Institute’s website.

The IBP’s Economic Letter, issued weekly, and the Quarterly Journal of the Institute, effectively 
serve the thrust for knowing what is happening around the globe in the field of banking and 
finance.

The popular quarterly Journal of the Institute of Bankers Pakistan features articles on 
contemporary issues, written by national and international writers, including leading bankers,
and research analysts. It offers commentary and presents facts to the readers in both a 
qualitative and quantitative fashion, offering them an opportunity to draw informed inferences 
and analyses.

The newsletter covers the current developments both in the local and global markets in the 
economic and banking spheres and offers a meaningful graphical analysis of market trends in
a reader-friendly format. The Weekly Economic Letter is available free of cost to subscribers in 
digital format in an aesthetically pleasing layout. Readership ranges from Banking & Finance 
Professionals to Academics and Students.

RESEARCH & DEVELOPMENT 

IBP’s Research & Development Department is conducting applied research and experimental 
development in the area of banking technology. The research at the Institute is directed primarily 
towards a specific practical objective that will serve the banking and financial sector. The 
Research & Development department along with the Marketing & Sales team conducted a 
Webinar on ‘Digital Financial Landscape and Neo Banking’ on December 08, 2022, in line with 
State Bank of Pakistan’s initiative.

SBP has launched a licensing and regulatory framework for setting up digital banks in Pakistan
as a separate and distinct category in the banking business. Digital Banks are also termed as 

Neobanks. Neobanks are classified as online bank, internet-only bank, virtual bank or digital bank 
that operates exclusively over the internet through digital means without traditional physical 
branch networks.

IBP FUTURE INITIATIVES

While increasing its focus on proactively developing courses to cater to the market needs,
the Institute plans to expand its repertoire in:

• Online Examinations for IBP Superior Qualifications;

• Collaborations with Local and International Professional Training Institutes;

• Collaborations with Local and International Universities for reciprocal accreditation.

MEMBERS OF THE COUNCIL OF THE INSTITUTE OF BANKERS PAKISTAN DURING FY 2022-2023

The following are the persons who, at any time during the FY 2022-2023, were Members of the 
Council of The Institute of Bankers Pakistan:

President & Chairman of IBP

Mr Jameel Ahmad, Governor, State Bank of Pakistan

Member of the Council

• Dr Inayat Hussain, Deputy Governor, State Bank of Pakistan;

• Mr Muhammad Aurangzeb, President & CEO, Habib Bank Limited;

• Mr Shazad G. Dada, then President & CEO, United Bank Limited;

• Mr Mansoor Ali Khan, Chief Executive, Bank AL Habib Limited;

• Mr Irfan Siddiqui, President & CEO, Meezan Bank Limited;

• Mr Atif Bajwa, President & CEO, Bank Alfalah Limited;

• Mr Yousaf Hussain, President & CEO, Faysal Bank Limited;

• Mr Rehan Shaikh, CEO & Executive Director, Standard Chartered Bank Limited (Pakistan);

• Mr Junaid Ahmed, Chief Executive Officer, Dubai Islamic Bank Pakistan Limited;

• Mr Mohsin Ali Nathani, then President & Chief Executive, Habib Metropolitan Bank Limited;

• Mr Basir Shamsie, President & CEO, JS Bank Limited;

• Mr Tahir Yaqoob Bhatti, then President & CEO, The Punjab Provincial Cooperative Bank Limited

• Mr Muhammad Jawaid Iqbal, President & CEO, United Bank Limited;

CHANGE OF MEMBER OF THE COUNCIL

Mr Shazad G. Dada, then President & CEO, United Bank Limited as a Member of the Council of the 
Institute served the Institute till May 2, 2023. The Council wishes to place on record its deep 
appreciation for his contribution to the Institute.

The Council in its 242nd Meeting held on May 26, 2023, appointed Mr Muhammad Jawaid Iqbal, 
President & CEO, UBL as a Member of the Council for the remainder of the term of office of the 
vacating member. 

The Council welcomes Mr Muhammad Jawaid Iqbal, President & CEO, UBL and looks forward to 
his valuable contribution to the progress of the Institute.

STATEMENT ON CORPORATE AND FINANCIAL REPORTING FRAMEWORK

IBP is committed to maintaining high standards of statutory compliance without any exceptions. 
The Council Members are pleased to state that the Institute is compliant with the related 
provisions of the Companies Act, 2017. 

Financial Statements for the FY 2022-2023 have been prepared following the accounting and 
reporting standards as applicable in Pakistan. 

EXTERNAL AUDITORS

The retiring Auditors, M/s Grant Thornton Anjum Rahman, Chartered Accountants being
eligible for the next term have offered themselves for re-appointment. Therefore, upon 
recommendation of the Audit Committee, the Council intends to recommend the appointment
of M/s Grant Thornton Anjum Rahman, Chartered Accountants, as the statutory auditors of
The Institute of Bankers Pakistan for FY 2023-2024 in the forthcoming Annual General Meeting.

AUDITORS’ REPORT

The Auditors' Report for FY 2022-2023 does not contain any qualifications, reservations, or adverse 
remarks. 

MERGER OF IBP AND NIBAF 

IBP and NIBAF intend to merge into a single entity, to achieve business excellence and to bridge 
the market gap in the training and learning sector locally and internationally.

The Boards of NIBAF, IBP, and SBP approved the Merger of IBP & NIBAF through a single Scheme
of Arrangement, as recommended by the consultants, M/s EY Pakistan and Haidermota & Co
on February 17, 2023, February 28, 2023, and March 20, 2023, respectively. A new Company under 
section 42 of the Companies Act, 2017 will be incorporated as a Guarantee Limited Company 
having Share Capital as a subsidiary of SBP, in which IBP and NIBAF will subsequently be merged.
 
Purpose of the Merger of IBP & NIBAF 

Currently, there is a minimal overlap between IBP’s and NIBAF’s offerings. As a merged entity, the 
starting training platform will have a broader spectrum of trainings to be offered, cross-sell 
opportunities, pan-Pakistan reach and a collective intellectual and financial capacity to execute 
future growth strategy.

Both Institutes have a shared vision with the long-term value proposition, besides having a long 
history of working for capacity development for the financial industry and striving for excellence 
in this field.  In some areas, IBP has good strength and vast experience in leading professional 
qualification and Certification Programs, conducting Recruitment, Promotions, Competency- 
Based Assessment Tests, and eLearning Programs, and has a strong presence in Karachi and 
Lahore. Similarly, NIBAF being a subsidiary of SBP, has a residential facility in Islamabad, expertise 
in Islamic Banking Programs, Behavior Competency Assessment, International Programs, and 
development of Case Studies, etc.

The Merger aims to consolidate the strengths of both Institutes to offer improved & quality 
training programs, qualifications, and certification locally and internationally, expand geographical 
outreach, and harness marketing skills to gain a larger audience, etc. The Merged entity can 
create quality training content in line with the learning objectives, and provide a common 
platform for subject matter experts across the industry. The merged entity can bridge the 
learning gap of the financial industry.
     
It aims to establish a professional training institution having international standards that can 
offer a wide range of activities including Assessment Services, Professional Certification, Market 
Surveys, Research and development, improved Training to cater needs of the financial industry, 
consultation, state-of-the-art learning development center to improve soft skills and Train the 
Trainers Services.

The merged entity will be focusing on specialized courses to cater the diverse audiences, 
converting short courses into certification (through a modular approach where applicable), 
consolidating existing courses and introducing new programs for the financial industry, offering 
Certification/Diploma and degree in partnership with local and international Institutes.

CONCLUSION

The Institute continues to support, promote, facilitate and perform well as it remains
committed to its vision and mission of nurturing banking professionals of Pakistan through
its knowledge-sharing services. Its sustained efforts in this direction are praiseworthy and 
commendable.
  
We are confident that the team at the Institute is fully capable of successfully taking on any 
challenges which the future may present. We wish the IBP team all the best in their future 
endeavors.

APPRECIATION AND ACKNOWLEDGEMENTS

The Council of The Institute of Bankers Pakistan would like to thank the State Bank of Pakistan, 
Institutional Members and Fellows for their continued support, all customers of the Institute for 
their trust, and our employees for their continuous dedication and commitment.

We continue to pray to Allah for the success of the Institute and the benefit of all stakeholders.

For and on behalf of the Council of
The Institute of Bankers Pakistan

Dated: October 04, 2023
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Financial Performance for 10-years

Analysis Balance Sheet-2023 Vs 2022

Total Assets Liabilities Funds

Rs. 2,075 mn

Last Year: Rs. 1,853 mn 

Rs. 52 mn

Last Year: Rs. 37 mn 

Rs. 2,023 mn

Last Year: Rs. 1,816 mn 

+12% 39% +11%

Rupees in Million

Rupees in Million
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FY 2013-2014 FY 2014-2015 FY 2015-2016 FY 2016-2017 FY 2017-2018 FY 2018-2019 FY 2019-2020 FY 2020-2021 FY 2021-2022 FY 2022-2023
Operating Revenue 137.4 124.4 198.1 177.1 204.2 132.1 114.6 186.2 242.6 189.4
Financial Income 49.8 113.7 90.0 83.1 77.7 122.3 184.7 103.9 147.6 292.6
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7th Pakistan Banking Awards
Recognized as the most prestigious and widely celebrated awards in the banking industry, the 
‘Pakistan Banking Awards’, 7th edition, were distributed in a ceremony held on December 09, 2022 
at Pearl Continental Hotel, Karachi. The Governor, State Bank of Pakistan (SBP) and President of 
The Institute of Bankers Pakistan (IBP) Mr Jameel Ahmad graced the occasion as Chief Guest.

Jointly organized by the IBP, the DAWN Media Group and A.F. Ferguson & Co. (a member firm
of the PwC Network) the Pakistan Banking Awards, the first of their kind, were launched in 2016 
and are considered the industry’s definitive benchmark for excellence in banking. The awards 
encompass participation from Microfinance, Islamic Banks and Non-banking financial entities,
in addition to the Commercial Banks.

Various banks, financial institutions and non-bank entities bagged the coveted awards for their 
outstanding performance in nine different categories. This year saw a new award category for 
Best Housing Finance. The details of the winners are on the following page.

The SBP Governor acknowledged the valuable contributions and efforts of the organizers,
facilitators and the esteemed jury, for arranging the prestigious awards and in promoting a 
culture of professional excellence in the banking industry.

The winners were selected by a distinguished jury consisting of five experts from the corporate, 
banking and financial sectors. As always, a neutral, transparent and impartial evaluation process 
was adopted to determine the best performers for these awards.
 
The eminent jury comprised of former SBP Governor Syed Salim Raza (Chairman of the Jury); 
former President/ CEO Faysal Bank Limited Mr Naved A. Khan; MD & CEO English Biscuit
Manufacturers (Pvt) Ltd Dr Zeelaf Munir; Former MD Citibank Mr Javed Kureishi; and former
Regional Head of Citibank Middle East and Pakistan Mr Shehzad Naqvi.

The 7th PBA ceremony was attended by senior executives and eminent professionals from
Pakistan’s banking and finance industry. The ceremony was hosted by Ms Shahla Naqvi,
Senior Manager Publications and Communication at the IBP.
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Acknowledgment
The Council acknowledges with thanks the ongoing guidance provided by the different committees, 
whose valuable support complements the Council’s role in effective oversight over the Institute’s 
affairs. We would also like to thank all our trainers, facilitators, examiners, item writers, content 
specialists and bankers who spared their precious time for imparting knowledge and extended 
their support to the Institute. The hard work and team spirit of all employees who have vigilantly 
contributed with sincere efforts in enhancing the repute of the Institute is also worth appreciation.

For and on behalf of IBP Council

           sd/-
_______________
Chief Executive - IBP

Karachi

Dated: October 04, 2023
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