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“The greater the sacrifices we are made
to undergo the purer and more chastened 
shall we emerge like gold from fire. So my 

message to you all is of hope, courage and 
confidence. Let us mobilize all our resources

in a systematic and organized way and
tackle the grave issues that confront us
with grim determination and discipline

worthy of a great nation.”

– Quaid-e-Azam, Muhammad Ali Jinnah 
Message to the nation on the occasion of Eid-ul-Azha, 

October 24,  1947



Vision
To be the premier financial sector knowledge institute of
international standard and repute.

Mission
To train and develop a sound human resource base for the 
financial sector and to work for continuous learning, adaptation 
and application of knowledge.

Core Values
◊ Customer Focus
◊ Respect
◊ Integrity
◊ Excellence
◊ Teamwork
◊ Ownership

Quality Policy
The Institute of Bankers Pakistan (IBP) is a premier financial sector training Institute. 
We, at IBP, are committed to:

• Train and develop a sound human resource base for financial sector.

• Work for continuous learning, adoption and application of knowledge.

• Train our workforce regularly to increase the efficiency of the quality management system.

• Continuously improve our quality as per IBP’s Scope of Services through regular monitoring,
 mitigation of risks and avail opportunities for quality objectives.

• Comply with all applicable regulatory and other requirements that apply to our business
 operations.

• Communicate our quality policy internally as well as externally to raise the level of awareness
 in the organization and stakeholders.

ISO 9001:2015 Certification
IBP is ISO 9001:2015 certified and as per the Certificate, IBP applies a management system in
line with the standard for the following scope, “Provision of professional education, trainings,
assessment, examinations, research, publications and human capital development for the
financial sector”.

ABOUT IBP
The Institute of Bankers Pakistan (IBP) has been dedicated to the capacity building and
development of professional bankers in Pakistan since the past 71 years. IBP is a not-for-profit,
ISO 9001:2015 certified organization, managing to meet its objectives in the best possible way. 
Initiated in 1951, in collaboration with the Institute of Bankers, UK, IBP has been instrumental in 
shaping illustrious bankers, who, in turn, have successfully contributed towards the growth and 
development of the country’s banking industry.

Fully in accordance with its vision and mission, IBP is imparting knowledge to enhance technical 
competency of human resources in the banks. This is achieved using a two-pronged approach:

i) bankers are equipped with the relevant skill-sets in accordance with Pakistan’s dynamic 
economic landscape and concurrently, ii) helping the management of the banks to recruit the 
most suitable resources capable of adopting and leading the ongoing change process at 
induction and middle level.

IBP renders wholesome support to further the initiatives of State Bank of Pakistan (SBP), through 
launching of certificate courses, regular and customized trainings in relevant fields.

In addition to offering its flagship professional qualification program, the IBP Superior
Qualification (ISQ) twice a year, customized version of ISQ, the ISQ Fast Track Program has also 
been introduced from this year. The ISQ program is a unique product offering that enables the 
bankers to stand out as leaders in the financial sector.

The breadth of training, education and professional development programs at the Institute cover 
all major banking disciplines including: operations, branch banking, customer services, credit, risk, 
compliance, corporate governance, Islamic banking, SME, microfinance, international trade 
finance, anti-money laundering, combating financing of terrorism and role of FATF etc. The IBP 
Microfinance Diploma (IMFD) program and Professional Bankers (PB) program are other exclusive 
ventures of the Institute.

IBP’s scope of activities has significantly been broadened over the years by including the 
following services:

• Testing, Assessment & Recruitment
• Online Training Sessions
• e-learning programs through its eILM (IBP’s Online Learning Management) platform
• Research and Publications
• Webinars

During the FY 2021-22, MOU with Chartered Banker Institute UK (CBI, UK) was revised and renewed, 
whereby JAIBP-Qualified Candidates of IBP are now eligible to apply for Associate Chartered 
Banker status from Chartered Banker Institute, UK and Professional Banker certified candidates 

are eligible to apply for certified status with the Chartered Banker Institute, UK.
Furthermore, to facilitate the JAIBP Qualified Candidates, who have attained Associate Chartered 
Banker status from CBI, UK, another MOU was signed whereby the candidates who wish to obtain 
Chartered Banker status from CBI, UK can enroll themselves with CBI, UK through the Institute of 
Bankers Pakistan, whereby the candidates will be required to pass the Professionalism and Ethics 
module, along with Personal and Private Banking module or Commercial Lending modules to 
attain the Chartered Banker status from CBI, UK.

IBP takes pride in being associated with internationally acclaimed institutes from the banking and 
finance sector, which include Chartered Banker Institute (CBI), UK; Bangor Business School (UK); 
McKinsey Academy (USA); Omega Performance, now acquired by Moody’s Analytics (Singapore); 
Business Continuity Institute (UK); and Finance Accreditation Agency - FAA, (Malaysia) to deliver 
best practices for the banking community in Pakistan.

During FY 2021-22, an MOU for Joint Marketing, promotion, and delivery of the following programs 
was signed with Chartered Banker Institute, UK:

• Certificate in Green and Sustainable Finance
• Climate Risk Certificate

IBP supports to the banking industry not only through its capacity building measures, but also by 
recognition and acknowledgement of its achievements. The Pakistan Banking Awards are the 
hallmark of IBP; prestigious awards presented annually since 2016, in collaboration with the DAWN 
Media Group and knowledge partners A.F. Ferguson & Co (a member firm of the PwC network), to 
honor the success of banks, and recently non-banks supporting the industry, setting the 
benchmarks and inculcating a spirit of healthy competition.

During its eventful journey of 71 years, IBP has continuously evolved through its dedicated and 
sustained efforts to adapt and cope with the challenges amidst the dynamic banking landscape. 
It remains committed to further growth and enhancement of its services to support the 
development of professional bankers and sustainable banking in Pakistan.
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President’s Message
The importance of competent human resources in the 
success of an organization cannot be overemphasized.
This is particularly true for the financial sector, being a 
highly knowledge-intensive and skill-based industry,
which is marked by constant innovation and technological 
transformations. The customers’ preference for more 
convenience, variety, and efficiency in services, also 
demands innovation from financial institutions. Lately, with 
the entry of fin-tech players in the industry, the competition 
spectrum has become more challenging even for the 
well-entrenched market players. The changing landscape 
also offers new opportunities for the financial industry to 
grow and make their businesses more efficient. To deal with 
this highly dynamic and challenging environment and to 
capitalize on associated new opportunities, capacity 
building of the human resource through their continuous training and development is essential. 

The Institute of Bankers Pakistan (IBP) has been playing a pivotal role in bridging the skills gap 
through its rigorous recruitment, training, and assessment services for the financial sector. The 
Institute continuously strives to improve and make its curriculum consistent with the rapidly 
evolving needs of the financial industry.  Besides meeting the conventional training needs, IBP 
also designs and imparts customized trainings on the emerging issues, as reflected in its training 
modules on cyber and information security, AML/CFT, regulatory compliance, mortgage finance, 
and gender sensitization at workplace. The quality of training and education is also being 
augmented through IBP’s collaboration with international players such as Chartered Banker 
Institute UK, McKinsey Academy, USA and Omega Performance Singapore, further facilitating the 
capacity building of the sector. 

It is encouraging to note that the Institute has been embracing the use of modern technologies 
and innovation to enhance outreach as well as effectiveness of its training programs. The e-ILM 
online program, which offers distance learning resources in a structured manner, provides 
accessibility and convenience in the training and capacity development initiatives of financial 
institutions. This facility has attracted interest both from bankers and finance professionals, as 
evident from 175,000 enrollments in the trainings offered during the fiscal year 2022. 

As a part of its drive to support continuous professional development and research, IBP publishes 
a weekly Economic Letter and Quarterly Journal covering current issues pertaining to economics, 
banking and finance. 

Another appreciable aspect of IBP’s roles is the ‘Pakistan Banking Awards (PBA)’ which have been 
held every year since 2016. This flagship annual PBA event recognizes and rewards the innovative 
efforts being made by the Banking sector, thus promoting healthy competition and urge for 
innovation among the financial institutions. 

To cater to the emerging trends and issues, I would emphasize on the Institute to broaden the 
scope of its capacity building programs in the areas of environmental, social and governance 
(ESG) and increasing customer frauds in this digital age, and enhance the coverage and 
frequency of trainings/ courses on digital finance, cyber security, and financial inclusion. Focus 
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on these important areas will be crucial for enhancing capacity of the financial sector with 
respect to the evolving challenges faced by the banking/financial industry.

I hope IBP will continue to identify the evolving capacity building needs of financial industry in 
close collaboration with relevant stakeholders for professional development, thus playing a 
pivotal role in growth of the financial industry and helping them effectively contribute to the 
economic development of Pakistan. 

Jameel Ahmad
Governor, State Bank of Pakistan 
President & Chairman, The Institute of Bankers Pakistan
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From the Desk of CE
The welcoming attitude towards instilling the changes 
continuously taking place in the banking practices has been 
the core insight to the success of the Institute of Bankers 
Pakistan (IBP) in enabling the bankers to meet the ongoing 
as well as future challenges during the past 71 years.  The 
Institute has been vigilant and worked tirelessly to impart 
contemporary knowledge on banking and finance through 
offering a variety of qualifications to the bankers with a view 
to keep the banking industry in Pakistan at par with the 
international standards. 

The presently growing digital diversity in banking services 
particularly the retail and bulk payments coupled with the 
central banks’ initiatives to promote financial inclusion, green 
banking, gender equality and addressing the financing need 
for micro and small enterprises, opened new vistas for acquiring 
technical knowledge on these interventions. The instant settlement of transactions through 
e-banking and their widening acceptability as popular modes for payments, made it extremely 
challenging for the bankers to maintain authenticity of the transactions at the matching speed 
apart from ensuring compliance on the Enterprise Technology Governance & Risk Management 
Framework and the globally anchored concerns on annulling the AML/ CFT & CPF incidences. 

The bankers have to be more proactive in managing the new policy interventions surfacing either 
on account of directive of the central bank or as an outcome of their drive to capture a sizeable 
share in the emerging markets. In any case, the senior management in the banks are required to 
get their team ready to navigate through all such challenges effectively and this could only be 
possible when the relevant officials are properly trained. 

The IBP apart from its regular curriculum, offers a variety of trainings and capacity building programs 
meeting the newly surfaced training needs for the bankers. The more prominent courses offered 
during 2021-22 include i) Certified Cyber Security Professional Program, ii) Project Management 
Basics & Concepts, iii) Training for Trade Staff and iv) Gender Sensitization at Workplace. Apart 
from this, during the report year, an MOU for Joint marketing, promotion, and delivery of the i) 
Certificate in Green and Sustainable Finance and ii) Climate Risk Certificate was signed with 
Chartered Banker Institute, UK. The Institute proudly boasts of its ISQ qualification: the JAIBP is the 
only banking qualification in Pakistan accredited by the Chartered Banker Institute, UK. 

Carrying forward the online training intervention in post COVID-19 scenario, 71 online training programs 
were held with 1,574 participants during the year ended June 30, 2022. The average participation 
in the training worked out at 22 trainees, participating from different part of the country.  In addition 
to this, the eLearning training programs were conducted through the eILM platform (IBP’s Online 
Learning Management System) during 2021-22 catering to around 19,575 users and 175,000 
training enrollments from various leading banks.

Continuing upon our efforts to recognize the banking and non-bank entities making meaningful 
contribution to the nation’s financial wellbeing by emerging as the leader in providing the 
respective services, the 6th Pakistan Banking Awards were successfully held last year.  The 
winning banks and non-bank financial institutions were given awards in 9 categories on showing 
excellent and out-of-the-box performance. 
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I foresee a very bright future for the Institute; it has endeavored in its journey for over more than 
70 years to fulfill the demands of the banking industry by its navigation through uncertain waters. 
With apt and solution-based adaptation to changing winds of socio-economic pressures, its 
services/product offerings, it has withstood the challenges of the pandemic, and helped to 
create an effective compliance regime meeting the Regulators’ expectations.
 
As famously said, “If the highest aim of a captain were to preserve his ship, he would keep it in 
port forever.”  The efforts of my team at IBP are truly commendable, and it is indeed an honor and 
a privilege to be at the helm of safe navigation of this ship. The senior management of the banks 
deserve equal commendation for their realizing the importance of training and nominating their 
staff for taking advantage of IBP’s training and development interventions. I believe that they will 
continue to keep sponsoring the training and development of their staff in all cadres.

Mansur-Ur-Rehman Khan
Chief Executive, The Institute of Bankers Pakistan
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particularly the retail and bulk payments coupled with the 
central banks’ initiatives to promote financial inclusion, green 
banking, gender equality and addressing the financing need 
for micro and small enterprises, opened new vistas for acquiring 
technical knowledge on these interventions. The instant settlement of transactions through 
e-banking and their widening acceptability as popular modes for payments, made it extremely 
challenging for the bankers to maintain authenticity of the transactions at the matching speed 
apart from ensuring compliance on the Enterprise Technology Governance & Risk Management 
Framework and the globally anchored concerns on annulling the AML/ CFT & CPF incidences. 

The bankers have to be more proactive in managing the new policy interventions surfacing either 
on account of directive of the central bank or as an outcome of their drive to capture a sizeable 
share in the emerging markets. In any case, the senior management in the banks are required to 
get their team ready to navigate through all such challenges effectively and this could only be 
possible when the relevant officials are properly trained. 

The IBP apart from its regular curriculum, offers a variety of trainings and capacity building programs 
meeting the newly surfaced training needs for the bankers. The more prominent courses offered 
during 2021-22 include i) Certified Cyber Security Professional Program, ii) Project Management 
Basics & Concepts, iii) Training for Trade Staff and iv) Gender Sensitization at Workplace. Apart 
from this, during the report year, an MOU for Joint marketing, promotion, and delivery of the i) 
Certificate in Green and Sustainable Finance and ii) Climate Risk Certificate was signed with 
Chartered Banker Institute, UK. The Institute proudly boasts of its ISQ qualification: the JAIBP is the 
only banking qualification in Pakistan accredited by the Chartered Banker Institute, UK. 

Carrying forward the online training intervention in post COVID-19 scenario, 71 online training programs 
were held with 1,574 participants during the year ended June 30, 2022. The average participation 
in the training worked out at 22 trainees, participating from different part of the country.  In addition 
to this, the eLearning training programs were conducted through the eILM platform (IBP’s Online 
Learning Management System) during 2021-22 catering to around 19,575 users and 175,000 
training enrollments from various leading banks.

Continuing upon our efforts to recognize the banking and non-bank entities making meaningful 
contribution to the nation’s financial wellbeing by emerging as the leader in providing the 
respective services, the 6th Pakistan Banking Awards were successfully held last year.  The 
winning banks and non-bank financial institutions were given awards in 9 categories on showing 
excellent and out-of-the-box performance. 
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I foresee a very bright future for the Institute; it has endeavored in its journey for over more than 
70 years to fulfill the demands of the banking industry by its navigation through uncertain waters. 
With apt and solution-based adaptation to changing winds of socio-economic pressures, its 
services/product offerings, it has withstood the challenges of the pandemic, and helped to 
create an effective compliance regime meeting the Regulators’ expectations.
 
As famously said, “If the highest aim of a captain were to preserve his ship, he would keep it in 
port forever.”  The efforts of my team at IBP are truly commendable, and it is indeed an honor and 
a privilege to be at the helm of safe navigation of this ship. The senior management of the banks 
deserve equal commendation for their realizing the importance of training and nominating their 
staff for taking advantage of IBP’s training and development interventions. I believe that they will 
continue to keep sponsoring the training and development of their staff in all cadres.

Mansur-Ur-Rehman Khan
Chief Executive, The Institute of Bankers Pakistan



Annual
Report 2022 13

The Management

Mr Mansur-Ur-Rehman Khan
Chief Executive, IBP

Mr Mansur-Ur-Rehman Khan assumed the charge of office as the Chief Executive, The Institute of 
Bankers Pakistan on March 15, 2019. Mr Khan is a seasoned central banker, with more than four 
decades of central banking experience. He brings with him a rich diversified expertise of having 
served in the State Bank of Pakistan as a Deputy Governor overseeing a string of strategic 
departments, which included Corporate Services & Research Clusters of the Bank, comprising of 
Human Resources, Business Support Services, Information Systems & Technology, Finance, 
Payment Systems, Training & Development, Treasury Operations, Museum & Art Gallery 
Departments and Economic Advisor’s Office.

Prior to his being entrusted with the responsibility of Deputy Governor, he was Executive Director 
(Banking) and oversaw the working of Banking Policy, Banking Inspection and Banking 
Supervision Departments. Besides, he has also served as a Director on the Boards of House 
Building Finance Corporation, Small Business Finance Corporation, Pak-Kuwait Investment 
Company, as a Member on the Policy Board of Securities & Exchange Commission of Pakistan, 
Board of Pakistan Security Printing Corporation and on the Board of Trade Development Authority 
of Pakistan (TDAP). Mr Khan enjoys an unparalleled experience of associating change 
management process, an initiative of the then Governor State Bank of Pakistan, which has been 
highly instrumental in: i) shifting performance curve of the organization to the next level;
ii) strengthening the IT infrastructure; and iii) fuller automation of core central banking 
operations.
 
Mr Khan holds a Masters Degree in Mathematics as well as a Degree in Law and Professional 
Qualification of DAIBP. He was also a Committee Member of the Islamic Financial Services Board 
(IFSB) as well as Chairman/Deputy Chairman of different working groups and was instrumental in 
preparation of Islamic Financial standards. Mr Khan is a qualified director under Code of 
Corporate Governance 2012 of SECP.
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Mr Arsalan Aftab
Director Academics & Examinations

Mr Arsalan Aftab is a Fellow member of The Institute of Chartered 
Accountants of Pakistan (ICAP), with articleship completed from 
KPMG Taseer Hadi & Company, Chartered Accountants. He is responsible 
for Academics, Examinations, Training and e-Learning functions of 
the Institute. He carries extensive experience of Examinations with 
the Institute of Chartered Accountants of Pakistan, where he worked 
for 6 years in the Examinations department. Apart from this, his 
expertise also includes Audit, Corporate and Secretarial practices, 
Compliance and Finance. In his 22 years of diversified experience, 
he has remained associated with the Institute of Chartered Accountants 
of Pakistan (ICAP), Sindh Government (World Bank funded project) 
and Pakistan Stock Exchange in multiple capacities.

Ms Khawlah Usman
Director Marketing & Sales

Ms Khawlah Usman is a passionate marketer and zealous brand 
strategist with over 20 years of profound experience in Integrated 
Marketing & Sales. A Marketing and Communication strategist with 
demonstrated history of transforming and building brands, she has 
an enriched experience spanning all communication disciplines — 
corporate narrative, brand advocacy to marketing strategy, research 
and activation. She is recognized for utilizing innovative strategic 
approaches to drive brand and business results. Ms Usman has 
turned around businesses and brands in stagnant markets and 
challenging environments. Her proven leadership skills have helped 
consistently build brands, businesses and people. She brings with 
her 4 years of advertising experience having worked at Publicis 
Pakistan & Manhattan Leo Burnett. She also had the privilege to 

work in leading local and international banks in Pakistan for over 11 years including MCB Bank, 
Prime Commercial Bank, ABN Amro, Royal Bank of Scotland Limited and Silkbank Limited.

Her current position as Director Marketing and Sales enables her to contribute to the growth of 
financial sector, banking in particular, by helping the industry in hiring competent HR, and 
acquiring need based trainings. She has been instrumental in conducting Training Need 
Assessment (TNA) and Institutional Need Assessment (INA) for the banking industry, both in
commercial and microfinance banks. She also took the initiatives of establishing minimum job 
standards for assorted job functions in both commercial and microfinance banks. 

Ms Usman has been instrumental in digitization of the service delivery at IBP. She is amongst the 
core contributors behind promoting and continuing the pride of IBP, the Pakistan Banking Awards 
(PBA), since their inception in 2016. She is the Chairperson of three Committees (Procurement, 
Harassment & Disciplinary) at the Institute. She is also the Chairperson of the Corporate Advisory 
Board at SZABIST. Ms Usman is a Certified Trainer from International Finance Corporation (IFC), 
Finance Accreditation Agency-FAA, Malaysia and IMS Knowledge, Pakistan.

On behalf of the Council, we are pleased to present the Annual Report of The Institute of Bankers 
Pakistan (IBP) for the year ended June 30, 2022.

PROLOGUE
 
Dedicated to the capacity building and development of professional bankers in Pakistan since
its inception in 1951, The Institute of Bankers Pakistan is a not-for-profit, ISO 9001:2015 certified 
organization. The Institute offers qualifications ranging from short-term training programs to 
certification and diploma courses, and also provides assessment and technical training services.

IBP has been instrumental in developing illustrious bankers, who, in turn, successfully contributed 
to the growth and development of the country’s banking industry. IBP is imparting knowledge to 
enhance the technical competency of human resources in the Banks. This is achieved using a 
two-pronged approach:

a) bankers are equipped with the relevant skill-sets to enable them to deal with the dynamic  
  economic landscape; and

b) help the Management of the Banks in recruiting suitable resources at the induction and   
  middle level.

In its long journey, IBP has managed to successfully maintain its reputation for the quality of its 
services and activities offered to the banking and financial sector of the country, be it the most 
sought ISQ (JAIBP) qualification accredited by Chartered Banker Institute, UK, various training and 
development programs, or the hallmark Pakistan Banking Awards held every year to promote 
competitive environment among the leading banks.

FINANCIAL PERFORMANCE REVIEW

IBP has demonstrated impressive financial performance for the year ended June 30, 2022. The 
Institute continued its growth momentum in FY 2021-22, it generated the highest revenue of
Rs. 390.15 million and posted the highest surplus of Rs. 138.51 million during the last 10 years. 

The operating revenue to total revenue ratio is improving year on year basis - a healthy and 
positive sign showing that our dependence on financial income is decreasing. The Surplus for FY 
2021-22 is 186% (Rs. 138.51 million) higher than the surplus for FY 2020-21 of Rs. 48.43 million. 
Operating Income increased by 30%. (2022: Rs. 242.59 million, 2021: Rs. 186.20 million) and the 
financial income stood at Rs. 147.55 million which is 42% higher than the previous year (Rs. 103.92 
million).

IBP SUPERIOR QUALIFICATION (ISQ)

The IBP Superior Qualification (ISQ) is the flagship product of the Institute. ISQ is a globally 
recognized professional banking program designed to provide candidates with a competitive 
edge in their banking career. It is a self-study program comprising two levels: Junior Associateship 
of IBP (JAIBP) and Associateship of IBP (AIBP). Being the Honorary Qualification, the Fellowship of 
IBP (FIBP) is awarded to senior bankers in recognition of their rendered services. The ISQ examinations 
are held twice a year. In FY 2021-22, these were conducted during January 2022 and June 2022.

During the FY 2021-22, MOU with Chartered Banker Institute UK (CBI, UK) was revised and renewed, 
whereby Chartered Banker Institute renewed accreditation to the IBP Superior Qualifications i.e., 
Junior Associateship of The Institute of Bankers Pakistan and Professional Banker Certification. In 
pursuance of the MOU signed, the JAIBP-Qualified Candidates of IBP are now eligible to apply for 
Associate Chartered Banker status from Chartered Banker Institute, UK and Professional 
Banker-Certified candidates are eligible to apply for certified status with the Chartered Banker 
Institute, UK.

To facilitate the JAIBP Qualified Candidates, who have attained Associate Chartered Banker 
status from CBI, UK, another MOU was signed whereby the candidates who wish to obtain 
Chartered Banker status from CBI, UK can enroll themselves with CBI, UK through the Institute of 
Bankers Pakistan, whereby the candidates will be required to pass the Professionalism and Ethics 
module, along with Personal and Private Banking module or Commercial Lending modules to 
attain the Chartered Banker status from CBI, UK.

INTERNATIONAL COLLABORATIONS 

The Institute partners with various internationally recognized organizations in launching internationally 
accredited training programs. Such partnerships enable IBP to bring global knowledge to the 
Pakistani market. Some of the international partners are:

• Chartered Banker Institute – UK;

• Bangor Business School – UK;

• Omega Performance – Singapore (Now the same has been acquired by Moody’s Analytics);

• Business Continuity Institute – UK;

• McKinsey Academy – USA;

• Finance Accreditation Agency (FAA) – Malaysia.

TRAINING & DEVELOPMENT 

The trainings conducted during FY 2021-22 remained primarily focused on the areas in which SBP 
has taken initiatives. This includes the launching of certificate courses and regular & customized 
trainings in the relevant fields.

The highlights of key training programs conducted during FY 2021-22 are as follows:

Regular Trainings
During the year ended 30 June 2022, 72 regular trainings were held with 1,593 participants. The 
average participation in the training is 22 participants. Particularly, 25 & 29 training sessions were 
held on ‘Compliance and Regulations’ and ‘Operations and General Management’, respectively. 

Customized Trainings
During the FY 2021-22, 44 Customized trainings were held for different Financial Institutions, with 
3,635 participants. This includes 12 customized trainings sessions on ‘Gender Sensitization at Work 
Place’ for different banks with about 400 participants. 

Highlights of Customized Trainings
Some key new training programs are listed below:

• Branch Manager Certification Program for BOP: (392 participants were trained and certified   
 after assessment in multiple batches in different cities)

• Branch Manager Certification Program for Bank AL Habib: (51 participants were trained and   
 certified after assessment)

• Certified Cyber Security Professional – Collaboration with PSDF: (81 participants were trained,  
 the project consists of curriculum development and training)

• Project Management Basics & Concepts – Customized Training for BOP: (60 participants were  
 trained in 2 batches)

• Training for Trade Staff - Customized Training for BOP: (107 participants were trained)

• Gender Sensitization at Workplace – Customized Training for Telenor Microfinance: (226   
 participants were trained in 4 sessions.)

• Gender Sensitization at Workplace – Customized Training for different banks: (167 participants  
 from 8 different banks were trained)

• International Course – Moody’s: As the exclusive partner of Moody’s for imparting global certifications  
 in Risk / Credit, IBP facilitated nominees from Meezan Bank Limited and Askari Bank Limited. 

Certification Programs
During FY 2021-22, an MOU for Joint Marketing, promotion, and delivery of the following programs 
was signed with Chartered Banker Institute, UK:

• Certificate in Green and Sustainable Finance
• Climate Risk Certificate

The following 9 certificate courses were conducted in FY 2021-22:

• Certified Cyber Security Professional (CCSP) – Collaboration with PSDF: (81 participants were  
 trained, and the project consists of curriculum development and training)

• Certification Course in AML/CFT Compliance: (Two batches were conducted in which 40   
 participants were trained).

• Certification Course on The Human Firewall: (16 participants were part of this certification)

• Certification in Trade-Based Money Laundering: (08 participants were trained and certified)

• Certification Course in Housing Finance Legal Framework, Mortgage, Monitoring &    
 Documentation: (17 participants were trained and certified)

• Certified Information Systems Auditors (CISA) Review Classes – Collaboration with ISACA   
 Karachi Chapter (12 participants attended these classes)

• Certified Information Security Manager (Review Classes) – Collaboration with ISACA Karachi  
 Chapter (21 participants were part of this program).

• Certified Sanction Specialist Professional (CSSP) (34 participants were trained and certified   
 under this program).

eLearning Program (eILM)

The eLearning training programs were conducted through the eILM (IBP’s Learning Management 
System) platform during FY 2021-22, catering to around 19,575 users and 175,000 training 
enrollments from various leading banks in the country. 

The following banks are availing the eLearning offerings of the Institute:

• Al Baraka Bank (Pakistan) Limited;

• Mobilink Microfinance Bank;

• SME Bank Limited;

• The Bank of Khyber Limited; 

• The Bank of Punjab Limited;

• FINCA Microfinance Bank Limited; 

• United Bank Limited;

• Khushhali Microfinance Bank Limited; 

• ASA Pakistan Limited; 

• U Microfinance Bank Limited.

The eLearning modules included training on AML/CFT, KYC/CDD, Fair Treatment to Customers, 
Information Security, Leadership Effectiveness for Managers, Presentation Skills, Communicating 
Effectively, etc.

INSTITUTIONAL NEED ANALYSIS (INA) ACTIVITY

Institutional Need Analysis Activity of the banks was successfully conducted in Karachi, Lahore, 
and Islamabad by the Marketing & Sales Department, where Learning and HR heads of various 
banks were invited in person to improve the Institute’s product offering and finalize the way 
forward, enabling it to better serve the banking industry. Subsequently, IBP reviewed the trainings 
imparted from July- December 2021 and the participation level of the banks. The actual details 
were shared with banks for better comprehension and assessment of their expectation, areas 
that require emphasis, factors affecting the number of nominations, etc. An online survey was 
conducted and original data/reports were submitted to all concerned for necessary action.

CUSTOMIZED TRAININGS BREAKTHROUGH

New revenue-generating opportunities were identified during FY 2021-22, including ISQ Fast Track 
Program and BMDP for the Microfinance Banks. The details are as below:

ISQ Fast Track
This customized program is included as part of the MTO program of Commercial & Microfinance 
Banks, whereby trainees are imparted with trainings of courses included in JAIBP Stage-I, after 
which assessments are conducted and successful candidates are granted completion certificate 
and they become eligible to continue and complete JAIBP Qualification. 

In this respect, agreements with the following banks were executed during FY 2021-22:

• Bank Alfalah ISQ Fast Track: IBP launched the product offering with Bank Alfalah. In Batch-I, 38  
 participants were registered and trained. Batch-II was conducted in August 2022 in which 27  
 participants appeared.

• Mobilink Microfinance Bank – ISQ Fast Track: A batch of 1,308 employees of Mobilink Microfinance  
 Bank has been registered in this program. Assessments will be conducted by IBP based on the  
 Curriculum of IBP Superior Qualification Stage 1 over a period of 1.5 years. Successful candidates  
 will receive a completion certificate and can enroll in the regular ISQ stream.

• Mobilink Microfinance Bank – IMFD Fast Track: IBP will train more than 192 employees of Mobilink  
 Microfinance Bank to appear for the assessment during the period of 1.5 years. The successful  
 candidates will receive the IBP’s Microfinance Diploma (IMFD) through the Fast-Track route.   
 (These candidates will appear in the regular sessions of ISQ)

Branch Management Development Program (BMDP)
IBP launched BMDP for the Microfinance Sector as well as for Commercial Banks. IBP has signed 
the MOUs with Mobilink Microfinance Bank and U Microfinance Bank Limited during FY 2021-22.

RECRUITMENT/ASSESSMENT/PROMOTION SERVICES 

Classroom Testing
Apart from IBP Superior Qualification, 6 Assessments were conducted for Promotion & 
Certification Programs for the different Banks and Financial Institutions with more than 15,000 
candidates across the country.

Remotely Monitored Assessments
16 Online Remotely Monitored Assessments were conducted for Certification Programs and 
Promotion & Recruitment Testing for different Commercial Banks with more than 9,695 
participants.

Online Classroom Assessments
During FY 2021-22, 4 Online Classroom Assessments under Certification Programs were 
conducted for around 200 Bankers.

6TH PAKISTAN BANKING AWARDS

Considered the Banking Industry’s definitive benchmark for excellence in banking, the Pakistan 
Banking Awards (PBA) — the first of their kind — were launched in 2016. These prestigious and 
widely celebrated national awards create healthy and rewarding competition among banks and 
financial institutions to establish their lead in conventional and contemporary areas of 
operations through bringing innovations and adopting out-of-the-box approaches with smart 
use of IT interventions. 

The 6th Pakistan Banking Awards were held on October 29, 2021.  There were 9 categories of 
awards to be distributed among 7 banks and 2 Non-Bank Financial Institutions. A total of 33 
institutions took part in the competition representing Commercial Banks, Microfinance Banks, 
Islamic Banks, and Non-Banking Entities. For 2021, 7 Awards were given to various banks and 
financial institutions for their best performance in different categories. Awards could not be
given for the categories of Best Emerging Bank and Most Innovative Business as the competing 
financial institutions could not meet the basic threshold level determined by the Jury for these 
awards. 

The winners were judged by a distinguished jury consisting of five experts from the banking, 
financial and corporate sectors. As always, they adopted a neutral, transparent, and impartial 
evaluation process to determine the best performers for these awards.

IBP PUBLICATIONS

A significant aspect of the IBP’s knowledge-sharing initiatives includes its regular publications 
which are available both in print and online formats on the Institute’s website. 

The popular quarterly Journal of The Institute of Bankers Pakistan features articles on contemporary 
issues, written by national and international writers, including leading bankers, and research 
analysts. It offers commentary and presents facts to the readers in both a qualitative and 
quantitative fashion, offering them an opportunity to draw informed inferences and analyses.

The Weekly Economic Letter (WEL) is being published by the Institute for well over a decade. It has 
been revamped both in content and design to resonate with the changes on the economic and 
financial fronts. The newsletter covers the current developments both in the local and global 
markets in the economic and banking spheres and offers a meaningful graphical analysis of 
market trends in a reader-friendly format. The WEL is available free of cost to subscribers in 
digital format in an aesthetically pleasing layout. Readership ranges from banking & finance 
professionals to academics and students.

IBP FUTURE INITIATIVES

The following areas are being explored for the coming year:

Development of Certificate courses in:

 • Leadership in Digital Banking;

 • Digital Banking Operations;

 • Verification Officer for Microfinance Bank Branches;

 • Operations Manager for Microfinance Bank Branches.

Other Initiatives:

 • Online Examinations for IBP Superior Qualifications;

 • Collaborations with Local and International Professional Training Institutes;

 • Collaborations with Local and International Universities for reciprocal accreditation.

MEMBERS OF THE COUNCIL OF THE INSTITUTE OF BANKERS PAKISTAN DURING FY 2021-22

The following are the persons who, at any time during the FY 2021-22, were Members of the 
Council of The Institute of Bankers Pakistan:

President & Chairman of IBP
Dr Reza Baqir, then Governor, State Bank of Pakistan (till May 4, 2022)

Member of the Council
• Dr Inayat Hussain, Deputy Governor, State Bank of Pakistan;

• Mr Muhammad Aurangzeb, President & CEO, Habib Bank Limited;

• Mr Shazad G. Dada, President & CEO, United Bank Limited;

• Mr Mansoor Ali Khan, Chief Executive, Bank AL Habib Limited;

• Mr Irfan Siddiqui, President & CEO, Meezan Bank Limited;

• Mr Atif Bajwa, President & CEO, Bank Alfalah Limited;

• Mr Yousaf Hussain, President & CEO, Faysal Bank Limited;

• Mr Rehan Shaikh, CEO & Executive Director, Standard Chartered Bank (Pakistan) Limited;

• Mr Junaid Ahmed, Chief Executive Officer, Dubai Islamic Bank Pakistan Limited;

• Mr Mohsin Ali Nathani, President & Chief Executive, Habib Metropolitan Bank Limited.

• Mr Basir Shamsie, President & CEO, JS Bank Limited.

CHANGE OF MEMBER OF THE COUNCIL

Dr Reza Baqir, Governor, State Bank of Pakistan (SBP) as President of the Institute and Chairman of 
the Council served the Institute from May 4, 2019, to May 4, 2022. On the conclusion of his term as 
Governor, SBP, the Council wishes to place on record its deep appreciation for his contribution to 
the Institute.

As per the Articles of Association of the Institute, the Governor of the State Bank of Pakistan shall 
be the President of the Institute and the Chairman of the Council. Mr Jameel Ahmad assumed the 
charge of Governor, SBP on August 26, 2022, and has become the President of the Institute and 
the Chairman of the Council.

The Council welcomes Mr Jameel Ahmad and looks forward to his valuable contribution to the 
progress of the Institute.

STATEMENT ON CORPORATE AND FINANCIAL REPORTING FRAMEWORK

IBP is committed to maintaining high standards of statutory compliance without any exceptions. 
The Council Members are pleased to state that the Company is compliant with the related 
provisions of the Companies Act, 2017.
 
Financial Statements for the FY 2021-22 have been prepared following the accounting and 
reporting standards as applicable in Pakistan. 

EXTERNAL AUDITORS

The retiring Auditors, M/s Grant Thornton Anjum Rahman, Chartered Accountants being eligible 
for the next term have offered themselves for re-appointment. Therefore, upon recommendation 
of the Audit Committee, the Council intends to recommend the appointment of M/s Grant 
Thornton Anjum Rahman, Chartered Accountants, as the statutory auditors of The Institute of 
Bankers Pakistan for FY 2022-23 in the forthcoming Annual General Meeting.

Auditors’ Report
The Auditors' Report for FY 2021-22 does not contain any qualifications, reservations, or adverse 
remarks. 

 

CONCLUSION

The Institute continues to support, promote, facilitate and perform well as it remains committed 
to its vision and mission of nurturing banking professionals of Pakistan through its 
knowledge-sharing services. Its sustained efforts in this direction are praiseworthy and 
commendable.

We are certain that the team at the Institute is fully capable of successfully taking on any 
challenges which the future may present. We wish the IBP team all the best in their future 
endeavors.

APPRECIATION AND ACKNOWLEDGEMENTS

The Council of The Institute of Bankers Pakistan would like to thank the State Bank of Pakistan, 
Institutional Members and Fellows for their continued support, all customers of the Institute for 
their trust, and our employees for their continuous dedication and commitment.

We continue to pray to Allah for the success of the Institute and the benefits of all stakeholders.

For and on behalf of the Council of
The Institute of Bankers Pakistan

Dated: October 03, 2022
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Mr Faisal Hussain
Director Research & Development

Mr Faisal Hussain has been with the Institute since 2012. He has over 
20 years of experience in the areas of Academics, Business Strategy, 
Operations & Technology and Human Resources Management. His 
prior experiences have been working with banking and financial 
sector, FMCG and educational institutions. He entered the Academic 
field in 2001 as a Visiting Faculty Member and facilitator for courses 
at universities and professional levels. Mr Hussain holds a Masters 
Degree and Train the Trainer, Instructional Design, Training Need 
Analysis & Course Customization and Training of Assessors from 
IFC (International Finance Cooperation) – A World Bank Group; 
Certified Training Professional from FAA (Finance & Accreditation 
Agency) – Malaysia; and Instructional Designing from CAMI (Carlton 
Advanced Management Institute). He has also attended leadership 

courses from Mckinsey Academy. He holds PRINCE2 ® Practitioner Project Management Certification 
along with various learning & technology based certifications. Besides his keen focus on Research 
& Development, he has been the driving force in the launching various initiatives at IBP, which 
include: IBP’s Online Learning eILM (IBP’s Learning Management System), Online Assessments and 
Role Based Certifications, Customer Response Center and Awareness Seminars & Webinars for 
the development of the banking industry’s human capital, on various current financial industry 
based topics.

Mr Kamran Ahmed Hashmi
Chief Financial Officer & Company Secretary

Joining IBP as CFO & Company Secretary in 2017, Mr Hashmi has 
over 15 years of experience in leading positions in the areas of 
Strategic Planning, Financial and Management Reporting, Investments, 
Taxation and Audit. He worked in different capacities including CFO, 
Company Secretary, General Manager and Head of Finance in 
well-known organizations of Financial and Healthcare sectors. To 
his credit goes launching of the online trading platform at Vector 
Capital (Pvt.) Limited and IGI Finex Securities Limited during his 
tenure as CFO & Head of Finance.

To recognize his achievements and contribution in the field of 
Management Accountancy ICMA Pakistan has included him in
‘Top 100 Corporate Leaders 2020 of ICMA Pakistan’. He is Member

of the Joint Evaluation Committee of ICAP and ICMA Pakistan on Best Corporate and Sustainability 
Report (BCSR) Awards for the last 4 years and also a member of the Technical Committee of 
ICMA Pakistan. He is a Fellow Member of Institute of Cost & Management Accountants of Pakistan 
(FCMA) and Associate Member of Institute of Financial Markets of Pakistan (CMFD). He holds a 
Masters degree in Economics from the University of Karachi.

On behalf of the Council, we are pleased to present the Annual Report of The Institute of Bankers 
Pakistan (IBP) for the year ended June 30, 2022.

PROLOGUE
 
Dedicated to the capacity building and development of professional bankers in Pakistan since
its inception in 1951, The Institute of Bankers Pakistan is a not-for-profit, ISO 9001:2015 certified 
organization. The Institute offers qualifications ranging from short-term training programs to 
certification and diploma courses, and also provides assessment and technical training services.

IBP has been instrumental in developing illustrious bankers, who, in turn, successfully contributed 
to the growth and development of the country’s banking industry. IBP is imparting knowledge to 
enhance the technical competency of human resources in the Banks. This is achieved using a 
two-pronged approach:

a) bankers are equipped with the relevant skill-sets to enable them to deal with the dynamic  
  economic landscape; and

b) help the Management of the Banks in recruiting suitable resources at the induction and   
  middle level.

In its long journey, IBP has managed to successfully maintain its reputation for the quality of its 
services and activities offered to the banking and financial sector of the country, be it the most 
sought ISQ (JAIBP) qualification accredited by Chartered Banker Institute, UK, various training and 
development programs, or the hallmark Pakistan Banking Awards held every year to promote 
competitive environment among the leading banks.

FINANCIAL PERFORMANCE REVIEW

IBP has demonstrated impressive financial performance for the year ended June 30, 2022. The 
Institute continued its growth momentum in FY 2021-22, it generated the highest revenue of
Rs. 390.15 million and posted the highest surplus of Rs. 138.51 million during the last 10 years. 

The operating revenue to total revenue ratio is improving year on year basis - a healthy and 
positive sign showing that our dependence on financial income is decreasing. The Surplus for FY 
2021-22 is 186% (Rs. 138.51 million) higher than the surplus for FY 2020-21 of Rs. 48.43 million. 
Operating Income increased by 30%. (2022: Rs. 242.59 million, 2021: Rs. 186.20 million) and the 
financial income stood at Rs. 147.55 million which is 42% higher than the previous year (Rs. 103.92 
million).

IBP SUPERIOR QUALIFICATION (ISQ)

The IBP Superior Qualification (ISQ) is the flagship product of the Institute. ISQ is a globally 
recognized professional banking program designed to provide candidates with a competitive 
edge in their banking career. It is a self-study program comprising two levels: Junior Associateship 
of IBP (JAIBP) and Associateship of IBP (AIBP). Being the Honorary Qualification, the Fellowship of 
IBP (FIBP) is awarded to senior bankers in recognition of their rendered services. The ISQ examinations 
are held twice a year. In FY 2021-22, these were conducted during January 2022 and June 2022.

During the FY 2021-22, MOU with Chartered Banker Institute UK (CBI, UK) was revised and renewed, 
whereby Chartered Banker Institute renewed accreditation to the IBP Superior Qualifications i.e., 
Junior Associateship of The Institute of Bankers Pakistan and Professional Banker Certification. In 
pursuance of the MOU signed, the JAIBP-Qualified Candidates of IBP are now eligible to apply for 
Associate Chartered Banker status from Chartered Banker Institute, UK and Professional 
Banker-Certified candidates are eligible to apply for certified status with the Chartered Banker 
Institute, UK.

To facilitate the JAIBP Qualified Candidates, who have attained Associate Chartered Banker 
status from CBI, UK, another MOU was signed whereby the candidates who wish to obtain 
Chartered Banker status from CBI, UK can enroll themselves with CBI, UK through the Institute of 
Bankers Pakistan, whereby the candidates will be required to pass the Professionalism and Ethics 
module, along with Personal and Private Banking module or Commercial Lending modules to 
attain the Chartered Banker status from CBI, UK.

INTERNATIONAL COLLABORATIONS 

The Institute partners with various internationally recognized organizations in launching internationally 
accredited training programs. Such partnerships enable IBP to bring global knowledge to the 
Pakistani market. Some of the international partners are:

• Chartered Banker Institute – UK;

• Bangor Business School – UK;

• Omega Performance – Singapore (Now the same has been acquired by Moody’s Analytics);

• Business Continuity Institute – UK;

• McKinsey Academy – USA;

• Finance Accreditation Agency (FAA) – Malaysia.

TRAINING & DEVELOPMENT 

The trainings conducted during FY 2021-22 remained primarily focused on the areas in which SBP 
has taken initiatives. This includes the launching of certificate courses and regular & customized 
trainings in the relevant fields.

The highlights of key training programs conducted during FY 2021-22 are as follows:

Regular Trainings
During the year ended 30 June 2022, 72 regular trainings were held with 1,593 participants. The 
average participation in the training is 22 participants. Particularly, 25 & 29 training sessions were 
held on ‘Compliance and Regulations’ and ‘Operations and General Management’, respectively. 

Customized Trainings
During the FY 2021-22, 44 Customized trainings were held for different Financial Institutions, with 
3,635 participants. This includes 12 customized trainings sessions on ‘Gender Sensitization at Work 
Place’ for different banks with about 400 participants. 

Highlights of Customized Trainings
Some key new training programs are listed below:

• Branch Manager Certification Program for BOP: (392 participants were trained and certified   
 after assessment in multiple batches in different cities)

• Branch Manager Certification Program for Bank AL Habib: (51 participants were trained and   
 certified after assessment)

• Certified Cyber Security Professional – Collaboration with PSDF: (81 participants were trained,  
 the project consists of curriculum development and training)

• Project Management Basics & Concepts – Customized Training for BOP: (60 participants were  
 trained in 2 batches)

• Training for Trade Staff - Customized Training for BOP: (107 participants were trained)

• Gender Sensitization at Workplace – Customized Training for Telenor Microfinance: (226   
 participants were trained in 4 sessions.)

• Gender Sensitization at Workplace – Customized Training for different banks: (167 participants  
 from 8 different banks were trained)

• International Course – Moody’s: As the exclusive partner of Moody’s for imparting global certifications  
 in Risk / Credit, IBP facilitated nominees from Meezan Bank Limited and Askari Bank Limited. 

Certification Programs
During FY 2021-22, an MOU for Joint Marketing, promotion, and delivery of the following programs 
was signed with Chartered Banker Institute, UK:

• Certificate in Green and Sustainable Finance
• Climate Risk Certificate

The following 9 certificate courses were conducted in FY 2021-22:

• Certified Cyber Security Professional (CCSP) – Collaboration with PSDF: (81 participants were  
 trained, and the project consists of curriculum development and training)

• Certification Course in AML/CFT Compliance: (Two batches were conducted in which 40   
 participants were trained).

• Certification Course on The Human Firewall: (16 participants were part of this certification)

• Certification in Trade-Based Money Laundering: (08 participants were trained and certified)

• Certification Course in Housing Finance Legal Framework, Mortgage, Monitoring &    
 Documentation: (17 participants were trained and certified)

• Certified Information Systems Auditors (CISA) Review Classes – Collaboration with ISACA   
 Karachi Chapter (12 participants attended these classes)

• Certified Information Security Manager (Review Classes) – Collaboration with ISACA Karachi  
 Chapter (21 participants were part of this program).

• Certified Sanction Specialist Professional (CSSP) (34 participants were trained and certified   
 under this program).

eLearning Program (eILM)

The eLearning training programs were conducted through the eILM (IBP’s Learning Management 
System) platform during FY 2021-22, catering to around 19,575 users and 175,000 training 
enrollments from various leading banks in the country. 

The following banks are availing the eLearning offerings of the Institute:

• Al Baraka Bank (Pakistan) Limited;

• Mobilink Microfinance Bank;

• SME Bank Limited;

• The Bank of Khyber Limited; 

• The Bank of Punjab Limited;

• FINCA Microfinance Bank Limited; 

• United Bank Limited;

• Khushhali Microfinance Bank Limited; 

• ASA Pakistan Limited; 

• U Microfinance Bank Limited.

The eLearning modules included training on AML/CFT, KYC/CDD, Fair Treatment to Customers, 
Information Security, Leadership Effectiveness for Managers, Presentation Skills, Communicating 
Effectively, etc.

INSTITUTIONAL NEED ANALYSIS (INA) ACTIVITY

Institutional Need Analysis Activity of the banks was successfully conducted in Karachi, Lahore, 
and Islamabad by the Marketing & Sales Department, where Learning and HR heads of various 
banks were invited in person to improve the Institute’s product offering and finalize the way 
forward, enabling it to better serve the banking industry. Subsequently, IBP reviewed the trainings 
imparted from July- December 2021 and the participation level of the banks. The actual details 
were shared with banks for better comprehension and assessment of their expectation, areas 
that require emphasis, factors affecting the number of nominations, etc. An online survey was 
conducted and original data/reports were submitted to all concerned for necessary action.

CUSTOMIZED TRAININGS BREAKTHROUGH

New revenue-generating opportunities were identified during FY 2021-22, including ISQ Fast Track 
Program and BMDP for the Microfinance Banks. The details are as below:

ISQ Fast Track
This customized program is included as part of the MTO program of Commercial & Microfinance 
Banks, whereby trainees are imparted with trainings of courses included in JAIBP Stage-I, after 
which assessments are conducted and successful candidates are granted completion certificate 
and they become eligible to continue and complete JAIBP Qualification. 

In this respect, agreements with the following banks were executed during FY 2021-22:

• Bank Alfalah ISQ Fast Track: IBP launched the product offering with Bank Alfalah. In Batch-I, 38  
 participants were registered and trained. Batch-II was conducted in August 2022 in which 27  
 participants appeared.

• Mobilink Microfinance Bank – ISQ Fast Track: A batch of 1,308 employees of Mobilink Microfinance  
 Bank has been registered in this program. Assessments will be conducted by IBP based on the  
 Curriculum of IBP Superior Qualification Stage 1 over a period of 1.5 years. Successful candidates  
 will receive a completion certificate and can enroll in the regular ISQ stream.

• Mobilink Microfinance Bank – IMFD Fast Track: IBP will train more than 192 employees of Mobilink  
 Microfinance Bank to appear for the assessment during the period of 1.5 years. The successful  
 candidates will receive the IBP’s Microfinance Diploma (IMFD) through the Fast-Track route.   
 (These candidates will appear in the regular sessions of ISQ)

Branch Management Development Program (BMDP)
IBP launched BMDP for the Microfinance Sector as well as for Commercial Banks. IBP has signed 
the MOUs with Mobilink Microfinance Bank and U Microfinance Bank Limited during FY 2021-22.

RECRUITMENT/ASSESSMENT/PROMOTION SERVICES 

Classroom Testing
Apart from IBP Superior Qualification, 6 Assessments were conducted for Promotion & 
Certification Programs for the different Banks and Financial Institutions with more than 15,000 
candidates across the country.

Remotely Monitored Assessments
16 Online Remotely Monitored Assessments were conducted for Certification Programs and 
Promotion & Recruitment Testing for different Commercial Banks with more than 9,695 
participants.

Online Classroom Assessments
During FY 2021-22, 4 Online Classroom Assessments under Certification Programs were 
conducted for around 200 Bankers.

6TH PAKISTAN BANKING AWARDS

Considered the Banking Industry’s definitive benchmark for excellence in banking, the Pakistan 
Banking Awards (PBA) — the first of their kind — were launched in 2016. These prestigious and 
widely celebrated national awards create healthy and rewarding competition among banks and 
financial institutions to establish their lead in conventional and contemporary areas of 
operations through bringing innovations and adopting out-of-the-box approaches with smart 
use of IT interventions. 

The 6th Pakistan Banking Awards were held on October 29, 2021.  There were 9 categories of 
awards to be distributed among 7 banks and 2 Non-Bank Financial Institutions. A total of 33 
institutions took part in the competition representing Commercial Banks, Microfinance Banks, 
Islamic Banks, and Non-Banking Entities. For 2021, 7 Awards were given to various banks and 
financial institutions for their best performance in different categories. Awards could not be
given for the categories of Best Emerging Bank and Most Innovative Business as the competing 
financial institutions could not meet the basic threshold level determined by the Jury for these 
awards. 

The winners were judged by a distinguished jury consisting of five experts from the banking, 
financial and corporate sectors. As always, they adopted a neutral, transparent, and impartial 
evaluation process to determine the best performers for these awards.

IBP PUBLICATIONS

A significant aspect of the IBP’s knowledge-sharing initiatives includes its regular publications 
which are available both in print and online formats on the Institute’s website. 

The popular quarterly Journal of The Institute of Bankers Pakistan features articles on contemporary 
issues, written by national and international writers, including leading bankers, and research 
analysts. It offers commentary and presents facts to the readers in both a qualitative and 
quantitative fashion, offering them an opportunity to draw informed inferences and analyses.

The Weekly Economic Letter (WEL) is being published by the Institute for well over a decade. It has 
been revamped both in content and design to resonate with the changes on the economic and 
financial fronts. The newsletter covers the current developments both in the local and global 
markets in the economic and banking spheres and offers a meaningful graphical analysis of 
market trends in a reader-friendly format. The WEL is available free of cost to subscribers in 
digital format in an aesthetically pleasing layout. Readership ranges from banking & finance 
professionals to academics and students.

IBP FUTURE INITIATIVES

The following areas are being explored for the coming year:

Development of Certificate courses in:

 • Leadership in Digital Banking;

 • Digital Banking Operations;

 • Verification Officer for Microfinance Bank Branches;

 • Operations Manager for Microfinance Bank Branches.

Other Initiatives:

 • Online Examinations for IBP Superior Qualifications;

 • Collaborations with Local and International Professional Training Institutes;

 • Collaborations with Local and International Universities for reciprocal accreditation.

MEMBERS OF THE COUNCIL OF THE INSTITUTE OF BANKERS PAKISTAN DURING FY 2021-22

The following are the persons who, at any time during the FY 2021-22, were Members of the 
Council of The Institute of Bankers Pakistan:

President & Chairman of IBP
Dr Reza Baqir, then Governor, State Bank of Pakistan (till May 4, 2022)

Member of the Council
• Dr Inayat Hussain, Deputy Governor, State Bank of Pakistan;

• Mr Muhammad Aurangzeb, President & CEO, Habib Bank Limited;

• Mr Shazad G. Dada, President & CEO, United Bank Limited;

• Mr Mansoor Ali Khan, Chief Executive, Bank AL Habib Limited;

• Mr Irfan Siddiqui, President & CEO, Meezan Bank Limited;

• Mr Atif Bajwa, President & CEO, Bank Alfalah Limited;

• Mr Yousaf Hussain, President & CEO, Faysal Bank Limited;

• Mr Rehan Shaikh, CEO & Executive Director, Standard Chartered Bank (Pakistan) Limited;

• Mr Junaid Ahmed, Chief Executive Officer, Dubai Islamic Bank Pakistan Limited;

• Mr Mohsin Ali Nathani, President & Chief Executive, Habib Metropolitan Bank Limited.

• Mr Basir Shamsie, President & CEO, JS Bank Limited.

CHANGE OF MEMBER OF THE COUNCIL

Dr Reza Baqir, Governor, State Bank of Pakistan (SBP) as President of the Institute and Chairman of 
the Council served the Institute from May 4, 2019, to May 4, 2022. On the conclusion of his term as 
Governor, SBP, the Council wishes to place on record its deep appreciation for his contribution to 
the Institute.

As per the Articles of Association of the Institute, the Governor of the State Bank of Pakistan shall 
be the President of the Institute and the Chairman of the Council. Mr Jameel Ahmad assumed the 
charge of Governor, SBP on August 26, 2022, and has become the President of the Institute and 
the Chairman of the Council.

The Council welcomes Mr Jameel Ahmad and looks forward to his valuable contribution to the 
progress of the Institute.

STATEMENT ON CORPORATE AND FINANCIAL REPORTING FRAMEWORK

IBP is committed to maintaining high standards of statutory compliance without any exceptions. 
The Council Members are pleased to state that the Company is compliant with the related 
provisions of the Companies Act, 2017.
 
Financial Statements for the FY 2021-22 have been prepared following the accounting and 
reporting standards as applicable in Pakistan. 

EXTERNAL AUDITORS

The retiring Auditors, M/s Grant Thornton Anjum Rahman, Chartered Accountants being eligible 
for the next term have offered themselves for re-appointment. Therefore, upon recommendation 
of the Audit Committee, the Council intends to recommend the appointment of M/s Grant 
Thornton Anjum Rahman, Chartered Accountants, as the statutory auditors of The Institute of 
Bankers Pakistan for FY 2022-23 in the forthcoming Annual General Meeting.

Auditors’ Report
The Auditors' Report for FY 2021-22 does not contain any qualifications, reservations, or adverse 
remarks. 

 

CONCLUSION

The Institute continues to support, promote, facilitate and perform well as it remains committed 
to its vision and mission of nurturing banking professionals of Pakistan through its 
knowledge-sharing services. Its sustained efforts in this direction are praiseworthy and 
commendable.

We are certain that the team at the Institute is fully capable of successfully taking on any 
challenges which the future may present. We wish the IBP team all the best in their future 
endeavors.

APPRECIATION AND ACKNOWLEDGEMENTS

The Council of The Institute of Bankers Pakistan would like to thank the State Bank of Pakistan, 
Institutional Members and Fellows for their continued support, all customers of the Institute for 
their trust, and our employees for their continuous dedication and commitment.

We continue to pray to Allah for the success of the Institute and the benefits of all stakeholders.

For and on behalf of the Council of
The Institute of Bankers Pakistan

Dated: October 03, 2022
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Ms Rozina Muzammil
Chief Human Resource Officer

Ms Rozina Muzammil possesses more than 20 years diversified 
experience at executive level in Human Resource Management, 
Corporate Governance, Teaching & Training, Auditing, Finance, 
Costing and Budgeting.  She has served as General Manager 
Finance in FMCG Industry and as Executive Director at Pakistan 
Institute of Public Finance Accountants (PIPFA).  Presently, she is  
holding the position of Chief Human Resource Officer, The Institute 
of Bankers Pakistan since December 2015.

She is Certified Labour Laws Practitioner & Industrial Relations 
Analyst and Certified Director under Code of Corporate 
Governance 2012 of Securities Exchange Commission of Pakistan. 
She is Fellow Member of two prestigious accounting bodies of 

Pakistan namely: The Institute of Cost and Management Accountants of Pakistan (ICMAP) and 
Pakistan Institute of Public Finance Accountants (PIPFA). She is also Professional Member of the 
Institute of Management Accountant (IMA) USA. She has done Master of Business Administration 
(MBA) and has completed many HR leadership prograMs She is also a certified CQI | IRCA| Quality 
Management Systems Lead Auditor from TUV Austria Romania.
 
She is a PhD Scholar (pursuing specialization in HRM) from Asia e University, Malaysia and 
authored a book on Accounting, titled “Fundamentals of Accounting”, published by an HEC 
recognized University in 2014. She has contributed five (05) articles during 2020 to 2021 in 
Pakistan’s leading Journals which include Quarterly Journal of IBP, ICMA International and 
Pakistan Institute of Public Finance Accountants (PIPFA).  

Ms Muzammil is the Founder Member and was Convener of CMA Women’s Forum and Member 
ICMA International Karachi Branch Council from 2015 to February 2019. She has been an HR Expert 
for recruitment of Management Training Officers (MTO) Batches at House Building Finance Company 
Limited (HBFCL) since March 2018. Presently, she is serving as honorary Vice President Professional 
Education at the Board of Institute of Management Accountants(IMA) USA-Pakistan Chapter. 

Ms Mahjabeen Farooqui
Head of Administration

Ms Mahjabeen Farooqui is a Masters in Mathematics from
Karachi University, and is also a business graduate. She 
successfully completed MBA from SZABIST, Karachi, with a major
in Human Resources Management. She started her career with
the Institute of Chartered Accountants Pakistan (ICAP) and served 
there for seven years. She joined The Institute of Bankers Pakistan
in 2005. At IBP, she held important portfolios in Recruitment, 
Examination and Finance, before being posted as the Head of 
Administration in 2017. In addition to her overall duties, she is also 
overseeing Graphic Designer Unit, Facilitation Unit, IBP Library and 
allied domains.

On behalf of the Council, we are pleased to present the Annual Report of The Institute of Bankers 
Pakistan (IBP) for the year ended June 30, 2022.

PROLOGUE
 
Dedicated to the capacity building and development of professional bankers in Pakistan since
its inception in 1951, The Institute of Bankers Pakistan is a not-for-profit, ISO 9001:2015 certified 
organization. The Institute offers qualifications ranging from short-term training programs to 
certification and diploma courses, and also provides assessment and technical training services.

IBP has been instrumental in developing illustrious bankers, who, in turn, successfully contributed 
to the growth and development of the country’s banking industry. IBP is imparting knowledge to 
enhance the technical competency of human resources in the Banks. This is achieved using a 
two-pronged approach:

a) bankers are equipped with the relevant skill-sets to enable them to deal with the dynamic  
  economic landscape; and

b) help the Management of the Banks in recruiting suitable resources at the induction and   
  middle level.

In its long journey, IBP has managed to successfully maintain its reputation for the quality of its 
services and activities offered to the banking and financial sector of the country, be it the most 
sought ISQ (JAIBP) qualification accredited by Chartered Banker Institute, UK, various training and 
development programs, or the hallmark Pakistan Banking Awards held every year to promote 
competitive environment among the leading banks.

FINANCIAL PERFORMANCE REVIEW

IBP has demonstrated impressive financial performance for the year ended June 30, 2022. The 
Institute continued its growth momentum in FY 2021-22, it generated the highest revenue of
Rs. 390.15 million and posted the highest surplus of Rs. 138.51 million during the last 10 years. 

The operating revenue to total revenue ratio is improving year on year basis - a healthy and 
positive sign showing that our dependence on financial income is decreasing. The Surplus for FY 
2021-22 is 186% (Rs. 138.51 million) higher than the surplus for FY 2020-21 of Rs. 48.43 million. 
Operating Income increased by 30%. (2022: Rs. 242.59 million, 2021: Rs. 186.20 million) and the 
financial income stood at Rs. 147.55 million which is 42% higher than the previous year (Rs. 103.92 
million).

IBP SUPERIOR QUALIFICATION (ISQ)

The IBP Superior Qualification (ISQ) is the flagship product of the Institute. ISQ is a globally 
recognized professional banking program designed to provide candidates with a competitive 
edge in their banking career. It is a self-study program comprising two levels: Junior Associateship 
of IBP (JAIBP) and Associateship of IBP (AIBP). Being the Honorary Qualification, the Fellowship of 
IBP (FIBP) is awarded to senior bankers in recognition of their rendered services. The ISQ examinations 
are held twice a year. In FY 2021-22, these were conducted during January 2022 and June 2022.

During the FY 2021-22, MOU with Chartered Banker Institute UK (CBI, UK) was revised and renewed, 
whereby Chartered Banker Institute renewed accreditation to the IBP Superior Qualifications i.e., 
Junior Associateship of The Institute of Bankers Pakistan and Professional Banker Certification. In 
pursuance of the MOU signed, the JAIBP-Qualified Candidates of IBP are now eligible to apply for 
Associate Chartered Banker status from Chartered Banker Institute, UK and Professional 
Banker-Certified candidates are eligible to apply for certified status with the Chartered Banker 
Institute, UK.

To facilitate the JAIBP Qualified Candidates, who have attained Associate Chartered Banker 
status from CBI, UK, another MOU was signed whereby the candidates who wish to obtain 
Chartered Banker status from CBI, UK can enroll themselves with CBI, UK through the Institute of 
Bankers Pakistan, whereby the candidates will be required to pass the Professionalism and Ethics 
module, along with Personal and Private Banking module or Commercial Lending modules to 
attain the Chartered Banker status from CBI, UK.

INTERNATIONAL COLLABORATIONS 

The Institute partners with various internationally recognized organizations in launching internationally 
accredited training programs. Such partnerships enable IBP to bring global knowledge to the 
Pakistani market. Some of the international partners are:

• Chartered Banker Institute – UK;

• Bangor Business School – UK;

• Omega Performance – Singapore (Now the same has been acquired by Moody’s Analytics);

• Business Continuity Institute – UK;

• McKinsey Academy – USA;

• Finance Accreditation Agency (FAA) – Malaysia.

TRAINING & DEVELOPMENT 

The trainings conducted during FY 2021-22 remained primarily focused on the areas in which SBP 
has taken initiatives. This includes the launching of certificate courses and regular & customized 
trainings in the relevant fields.

The highlights of key training programs conducted during FY 2021-22 are as follows:

Regular Trainings
During the year ended 30 June 2022, 72 regular trainings were held with 1,593 participants. The 
average participation in the training is 22 participants. Particularly, 25 & 29 training sessions were 
held on ‘Compliance and Regulations’ and ‘Operations and General Management’, respectively. 

Customized Trainings
During the FY 2021-22, 44 Customized trainings were held for different Financial Institutions, with 
3,635 participants. This includes 12 customized trainings sessions on ‘Gender Sensitization at Work 
Place’ for different banks with about 400 participants. 

Highlights of Customized Trainings
Some key new training programs are listed below:

• Branch Manager Certification Program for BOP: (392 participants were trained and certified   
 after assessment in multiple batches in different cities)

• Branch Manager Certification Program for Bank AL Habib: (51 participants were trained and   
 certified after assessment)

• Certified Cyber Security Professional – Collaboration with PSDF: (81 participants were trained,  
 the project consists of curriculum development and training)

• Project Management Basics & Concepts – Customized Training for BOP: (60 participants were  
 trained in 2 batches)

• Training for Trade Staff - Customized Training for BOP: (107 participants were trained)

• Gender Sensitization at Workplace – Customized Training for Telenor Microfinance: (226   
 participants were trained in 4 sessions.)

• Gender Sensitization at Workplace – Customized Training for different banks: (167 participants  
 from 8 different banks were trained)

• International Course – Moody’s: As the exclusive partner of Moody’s for imparting global certifications  
 in Risk / Credit, IBP facilitated nominees from Meezan Bank Limited and Askari Bank Limited. 

Certification Programs
During FY 2021-22, an MOU for Joint Marketing, promotion, and delivery of the following programs 
was signed with Chartered Banker Institute, UK:

• Certificate in Green and Sustainable Finance
• Climate Risk Certificate

The following 9 certificate courses were conducted in FY 2021-22:

• Certified Cyber Security Professional (CCSP) – Collaboration with PSDF: (81 participants were  
 trained, and the project consists of curriculum development and training)

• Certification Course in AML/CFT Compliance: (Two batches were conducted in which 40   
 participants were trained).

• Certification Course on The Human Firewall: (16 participants were part of this certification)

• Certification in Trade-Based Money Laundering: (08 participants were trained and certified)

• Certification Course in Housing Finance Legal Framework, Mortgage, Monitoring &    
 Documentation: (17 participants were trained and certified)

• Certified Information Systems Auditors (CISA) Review Classes – Collaboration with ISACA   
 Karachi Chapter (12 participants attended these classes)

• Certified Information Security Manager (Review Classes) – Collaboration with ISACA Karachi  
 Chapter (21 participants were part of this program).

• Certified Sanction Specialist Professional (CSSP) (34 participants were trained and certified   
 under this program).

eLearning Program (eILM)

The eLearning training programs were conducted through the eILM (IBP’s Learning Management 
System) platform during FY 2021-22, catering to around 19,575 users and 175,000 training 
enrollments from various leading banks in the country. 

The following banks are availing the eLearning offerings of the Institute:

• Al Baraka Bank (Pakistan) Limited;

• Mobilink Microfinance Bank;

• SME Bank Limited;

• The Bank of Khyber Limited; 

• The Bank of Punjab Limited;

• FINCA Microfinance Bank Limited; 

• United Bank Limited;

• Khushhali Microfinance Bank Limited; 

• ASA Pakistan Limited; 

• U Microfinance Bank Limited.

The eLearning modules included training on AML/CFT, KYC/CDD, Fair Treatment to Customers, 
Information Security, Leadership Effectiveness for Managers, Presentation Skills, Communicating 
Effectively, etc.

INSTITUTIONAL NEED ANALYSIS (INA) ACTIVITY

Institutional Need Analysis Activity of the banks was successfully conducted in Karachi, Lahore, 
and Islamabad by the Marketing & Sales Department, where Learning and HR heads of various 
banks were invited in person to improve the Institute’s product offering and finalize the way 
forward, enabling it to better serve the banking industry. Subsequently, IBP reviewed the trainings 
imparted from July- December 2021 and the participation level of the banks. The actual details 
were shared with banks for better comprehension and assessment of their expectation, areas 
that require emphasis, factors affecting the number of nominations, etc. An online survey was 
conducted and original data/reports were submitted to all concerned for necessary action.

CUSTOMIZED TRAININGS BREAKTHROUGH

New revenue-generating opportunities were identified during FY 2021-22, including ISQ Fast Track 
Program and BMDP for the Microfinance Banks. The details are as below:

ISQ Fast Track
This customized program is included as part of the MTO program of Commercial & Microfinance 
Banks, whereby trainees are imparted with trainings of courses included in JAIBP Stage-I, after 
which assessments are conducted and successful candidates are granted completion certificate 
and they become eligible to continue and complete JAIBP Qualification. 

In this respect, agreements with the following banks were executed during FY 2021-22:

• Bank Alfalah ISQ Fast Track: IBP launched the product offering with Bank Alfalah. In Batch-I, 38  
 participants were registered and trained. Batch-II was conducted in August 2022 in which 27  
 participants appeared.

• Mobilink Microfinance Bank – ISQ Fast Track: A batch of 1,308 employees of Mobilink Microfinance  
 Bank has been registered in this program. Assessments will be conducted by IBP based on the  
 Curriculum of IBP Superior Qualification Stage 1 over a period of 1.5 years. Successful candidates  
 will receive a completion certificate and can enroll in the regular ISQ stream.

• Mobilink Microfinance Bank – IMFD Fast Track: IBP will train more than 192 employees of Mobilink  
 Microfinance Bank to appear for the assessment during the period of 1.5 years. The successful  
 candidates will receive the IBP’s Microfinance Diploma (IMFD) through the Fast-Track route.   
 (These candidates will appear in the regular sessions of ISQ)

Branch Management Development Program (BMDP)
IBP launched BMDP for the Microfinance Sector as well as for Commercial Banks. IBP has signed 
the MOUs with Mobilink Microfinance Bank and U Microfinance Bank Limited during FY 2021-22.

RECRUITMENT/ASSESSMENT/PROMOTION SERVICES 

Classroom Testing
Apart from IBP Superior Qualification, 6 Assessments were conducted for Promotion & 
Certification Programs for the different Banks and Financial Institutions with more than 15,000 
candidates across the country.

Remotely Monitored Assessments
16 Online Remotely Monitored Assessments were conducted for Certification Programs and 
Promotion & Recruitment Testing for different Commercial Banks with more than 9,695 
participants.

Online Classroom Assessments
During FY 2021-22, 4 Online Classroom Assessments under Certification Programs were 
conducted for around 200 Bankers.

6TH PAKISTAN BANKING AWARDS

Considered the Banking Industry’s definitive benchmark for excellence in banking, the Pakistan 
Banking Awards (PBA) — the first of their kind — were launched in 2016. These prestigious and 
widely celebrated national awards create healthy and rewarding competition among banks and 
financial institutions to establish their lead in conventional and contemporary areas of 
operations through bringing innovations and adopting out-of-the-box approaches with smart 
use of IT interventions. 

The 6th Pakistan Banking Awards were held on October 29, 2021.  There were 9 categories of 
awards to be distributed among 7 banks and 2 Non-Bank Financial Institutions. A total of 33 
institutions took part in the competition representing Commercial Banks, Microfinance Banks, 
Islamic Banks, and Non-Banking Entities. For 2021, 7 Awards were given to various banks and 
financial institutions for their best performance in different categories. Awards could not be
given for the categories of Best Emerging Bank and Most Innovative Business as the competing 
financial institutions could not meet the basic threshold level determined by the Jury for these 
awards. 

The winners were judged by a distinguished jury consisting of five experts from the banking, 
financial and corporate sectors. As always, they adopted a neutral, transparent, and impartial 
evaluation process to determine the best performers for these awards.

IBP PUBLICATIONS

A significant aspect of the IBP’s knowledge-sharing initiatives includes its regular publications 
which are available both in print and online formats on the Institute’s website. 

The popular quarterly Journal of The Institute of Bankers Pakistan features articles on contemporary 
issues, written by national and international writers, including leading bankers, and research 
analysts. It offers commentary and presents facts to the readers in both a qualitative and 
quantitative fashion, offering them an opportunity to draw informed inferences and analyses.

The Weekly Economic Letter (WEL) is being published by the Institute for well over a decade. It has 
been revamped both in content and design to resonate with the changes on the economic and 
financial fronts. The newsletter covers the current developments both in the local and global 
markets in the economic and banking spheres and offers a meaningful graphical analysis of 
market trends in a reader-friendly format. The WEL is available free of cost to subscribers in 
digital format in an aesthetically pleasing layout. Readership ranges from banking & finance 
professionals to academics and students.

IBP FUTURE INITIATIVES

The following areas are being explored for the coming year:

Development of Certificate courses in:

 • Leadership in Digital Banking;

 • Digital Banking Operations;

 • Verification Officer for Microfinance Bank Branches;

 • Operations Manager for Microfinance Bank Branches.

Other Initiatives:

 • Online Examinations for IBP Superior Qualifications;

 • Collaborations with Local and International Professional Training Institutes;

 • Collaborations with Local and International Universities for reciprocal accreditation.

MEMBERS OF THE COUNCIL OF THE INSTITUTE OF BANKERS PAKISTAN DURING FY 2021-22

The following are the persons who, at any time during the FY 2021-22, were Members of the 
Council of The Institute of Bankers Pakistan:

President & Chairman of IBP
Dr Reza Baqir, then Governor, State Bank of Pakistan (till May 4, 2022)

Member of the Council
• Dr Inayat Hussain, Deputy Governor, State Bank of Pakistan;

• Mr Muhammad Aurangzeb, President & CEO, Habib Bank Limited;

• Mr Shazad G. Dada, President & CEO, United Bank Limited;

• Mr Mansoor Ali Khan, Chief Executive, Bank AL Habib Limited;

• Mr Irfan Siddiqui, President & CEO, Meezan Bank Limited;

• Mr Atif Bajwa, President & CEO, Bank Alfalah Limited;

• Mr Yousaf Hussain, President & CEO, Faysal Bank Limited;

• Mr Rehan Shaikh, CEO & Executive Director, Standard Chartered Bank (Pakistan) Limited;

• Mr Junaid Ahmed, Chief Executive Officer, Dubai Islamic Bank Pakistan Limited;

• Mr Mohsin Ali Nathani, President & Chief Executive, Habib Metropolitan Bank Limited.

• Mr Basir Shamsie, President & CEO, JS Bank Limited.

CHANGE OF MEMBER OF THE COUNCIL

Dr Reza Baqir, Governor, State Bank of Pakistan (SBP) as President of the Institute and Chairman of 
the Council served the Institute from May 4, 2019, to May 4, 2022. On the conclusion of his term as 
Governor, SBP, the Council wishes to place on record its deep appreciation for his contribution to 
the Institute.

As per the Articles of Association of the Institute, the Governor of the State Bank of Pakistan shall 
be the President of the Institute and the Chairman of the Council. Mr Jameel Ahmad assumed the 
charge of Governor, SBP on August 26, 2022, and has become the President of the Institute and 
the Chairman of the Council.

The Council welcomes Mr Jameel Ahmad and looks forward to his valuable contribution to the 
progress of the Institute.

STATEMENT ON CORPORATE AND FINANCIAL REPORTING FRAMEWORK

IBP is committed to maintaining high standards of statutory compliance without any exceptions. 
The Council Members are pleased to state that the Company is compliant with the related 
provisions of the Companies Act, 2017.
 
Financial Statements for the FY 2021-22 have been prepared following the accounting and 
reporting standards as applicable in Pakistan. 

EXTERNAL AUDITORS

The retiring Auditors, M/s Grant Thornton Anjum Rahman, Chartered Accountants being eligible 
for the next term have offered themselves for re-appointment. Therefore, upon recommendation 
of the Audit Committee, the Council intends to recommend the appointment of M/s Grant 
Thornton Anjum Rahman, Chartered Accountants, as the statutory auditors of The Institute of 
Bankers Pakistan for FY 2022-23 in the forthcoming Annual General Meeting.

Auditors’ Report
The Auditors' Report for FY 2021-22 does not contain any qualifications, reservations, or adverse 
remarks. 

 

CONCLUSION

The Institute continues to support, promote, facilitate and perform well as it remains committed 
to its vision and mission of nurturing banking professionals of Pakistan through its 
knowledge-sharing services. Its sustained efforts in this direction are praiseworthy and 
commendable.

We are certain that the team at the Institute is fully capable of successfully taking on any 
challenges which the future may present. We wish the IBP team all the best in their future 
endeavors.

APPRECIATION AND ACKNOWLEDGEMENTS

The Council of The Institute of Bankers Pakistan would like to thank the State Bank of Pakistan, 
Institutional Members and Fellows for their continued support, all customers of the Institute for 
their trust, and our employees for their continuous dedication and commitment.

We continue to pray to Allah for the success of the Institute and the benefits of all stakeholders.

For and on behalf of the Council of
The Institute of Bankers Pakistan

Dated: October 03, 2022
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Notice of the Meeting
Notice is hereby given that the 72nd Annual General Meeting of The Institute of Bankers Pakistan 
(IBP) will be held on Tuesday, October 25, 2022, at 11:00 a.m. at the premises of The Institute of 
Bankers Pakistan, IBP Building, M.T. Khan Road, Karachi, to transact the following business:

1. To confirm the Minutes of the 71st Annual General Meeting held on Thursday, December 02, 2021.

2. To consider and adopt the Council's Report and Audited Financial Statements of IBP for the
 year ended June 30, 2022.

3. To appoint Auditors for the financial year 2022-23 and to fix their remuneration.

4. To transact any other ordinary business with the permission of the Chair.

By order of the Council

Dated: October 04, 2022

                     sd/-
__________________
Kamran Ahmed Hashmi
Company Secretary

On behalf of the Council, we are pleased to present the Annual Report of The Institute of Bankers 
Pakistan (IBP) for the year ended June 30, 2022.

PROLOGUE
 
Dedicated to the capacity building and development of professional bankers in Pakistan since
its inception in 1951, The Institute of Bankers Pakistan is a not-for-profit, ISO 9001:2015 certified 
organization. The Institute offers qualifications ranging from short-term training programs to 
certification and diploma courses, and also provides assessment and technical training services.

IBP has been instrumental in developing illustrious bankers, who, in turn, successfully contributed 
to the growth and development of the country’s banking industry. IBP is imparting knowledge to 
enhance the technical competency of human resources in the Banks. This is achieved using a 
two-pronged approach:

a) bankers are equipped with the relevant skill-sets to enable them to deal with the dynamic  
  economic landscape; and

b) help the Management of the Banks in recruiting suitable resources at the induction and   
  middle level.

In its long journey, IBP has managed to successfully maintain its reputation for the quality of its 
services and activities offered to the banking and financial sector of the country, be it the most 
sought ISQ (JAIBP) qualification accredited by Chartered Banker Institute, UK, various training and 
development programs, or the hallmark Pakistan Banking Awards held every year to promote 
competitive environment among the leading banks.

FINANCIAL PERFORMANCE REVIEW

IBP has demonstrated impressive financial performance for the year ended June 30, 2022. The 
Institute continued its growth momentum in FY 2021-22, it generated the highest revenue of
Rs. 390.15 million and posted the highest surplus of Rs. 138.51 million during the last 10 years. 

The operating revenue to total revenue ratio is improving year on year basis - a healthy and 
positive sign showing that our dependence on financial income is decreasing. The Surplus for FY 
2021-22 is 186% (Rs. 138.51 million) higher than the surplus for FY 2020-21 of Rs. 48.43 million. 
Operating Income increased by 30%. (2022: Rs. 242.59 million, 2021: Rs. 186.20 million) and the 
financial income stood at Rs. 147.55 million which is 42% higher than the previous year (Rs. 103.92 
million).

IBP SUPERIOR QUALIFICATION (ISQ)

The IBP Superior Qualification (ISQ) is the flagship product of the Institute. ISQ is a globally 
recognized professional banking program designed to provide candidates with a competitive 
edge in their banking career. It is a self-study program comprising two levels: Junior Associateship 
of IBP (JAIBP) and Associateship of IBP (AIBP). Being the Honorary Qualification, the Fellowship of 
IBP (FIBP) is awarded to senior bankers in recognition of their rendered services. The ISQ examinations 
are held twice a year. In FY 2021-22, these were conducted during January 2022 and June 2022.

During the FY 2021-22, MOU with Chartered Banker Institute UK (CBI, UK) was revised and renewed, 
whereby Chartered Banker Institute renewed accreditation to the IBP Superior Qualifications i.e., 
Junior Associateship of The Institute of Bankers Pakistan and Professional Banker Certification. In 
pursuance of the MOU signed, the JAIBP-Qualified Candidates of IBP are now eligible to apply for 
Associate Chartered Banker status from Chartered Banker Institute, UK and Professional 
Banker-Certified candidates are eligible to apply for certified status with the Chartered Banker 
Institute, UK.

To facilitate the JAIBP Qualified Candidates, who have attained Associate Chartered Banker 
status from CBI, UK, another MOU was signed whereby the candidates who wish to obtain 
Chartered Banker status from CBI, UK can enroll themselves with CBI, UK through the Institute of 
Bankers Pakistan, whereby the candidates will be required to pass the Professionalism and Ethics 
module, along with Personal and Private Banking module or Commercial Lending modules to 
attain the Chartered Banker status from CBI, UK.

INTERNATIONAL COLLABORATIONS 

The Institute partners with various internationally recognized organizations in launching internationally 
accredited training programs. Such partnerships enable IBP to bring global knowledge to the 
Pakistani market. Some of the international partners are:

• Chartered Banker Institute – UK;

• Bangor Business School – UK;

• Omega Performance – Singapore (Now the same has been acquired by Moody’s Analytics);

• Business Continuity Institute – UK;

• McKinsey Academy – USA;

• Finance Accreditation Agency (FAA) – Malaysia.

TRAINING & DEVELOPMENT 

The trainings conducted during FY 2021-22 remained primarily focused on the areas in which SBP 
has taken initiatives. This includes the launching of certificate courses and regular & customized 
trainings in the relevant fields.

The highlights of key training programs conducted during FY 2021-22 are as follows:

Regular Trainings
During the year ended 30 June 2022, 72 regular trainings were held with 1,593 participants. The 
average participation in the training is 22 participants. Particularly, 25 & 29 training sessions were 
held on ‘Compliance and Regulations’ and ‘Operations and General Management’, respectively. 

Customized Trainings
During the FY 2021-22, 44 Customized trainings were held for different Financial Institutions, with 
3,635 participants. This includes 12 customized trainings sessions on ‘Gender Sensitization at Work 
Place’ for different banks with about 400 participants. 

Highlights of Customized Trainings
Some key new training programs are listed below:

• Branch Manager Certification Program for BOP: (392 participants were trained and certified   
 after assessment in multiple batches in different cities)

• Branch Manager Certification Program for Bank AL Habib: (51 participants were trained and   
 certified after assessment)

• Certified Cyber Security Professional – Collaboration with PSDF: (81 participants were trained,  
 the project consists of curriculum development and training)

• Project Management Basics & Concepts – Customized Training for BOP: (60 participants were  
 trained in 2 batches)

• Training for Trade Staff - Customized Training for BOP: (107 participants were trained)

• Gender Sensitization at Workplace – Customized Training for Telenor Microfinance: (226   
 participants were trained in 4 sessions.)

• Gender Sensitization at Workplace – Customized Training for different banks: (167 participants  
 from 8 different banks were trained)

• International Course – Moody’s: As the exclusive partner of Moody’s for imparting global certifications  
 in Risk / Credit, IBP facilitated nominees from Meezan Bank Limited and Askari Bank Limited. 

Certification Programs
During FY 2021-22, an MOU for Joint Marketing, promotion, and delivery of the following programs 
was signed with Chartered Banker Institute, UK:

• Certificate in Green and Sustainable Finance
• Climate Risk Certificate

The following 9 certificate courses were conducted in FY 2021-22:

• Certified Cyber Security Professional (CCSP) – Collaboration with PSDF: (81 participants were  
 trained, and the project consists of curriculum development and training)

• Certification Course in AML/CFT Compliance: (Two batches were conducted in which 40   
 participants were trained).

• Certification Course on The Human Firewall: (16 participants were part of this certification)

• Certification in Trade-Based Money Laundering: (08 participants were trained and certified)

• Certification Course in Housing Finance Legal Framework, Mortgage, Monitoring &    
 Documentation: (17 participants were trained and certified)

• Certified Information Systems Auditors (CISA) Review Classes – Collaboration with ISACA   
 Karachi Chapter (12 participants attended these classes)

• Certified Information Security Manager (Review Classes) – Collaboration with ISACA Karachi  
 Chapter (21 participants were part of this program).

• Certified Sanction Specialist Professional (CSSP) (34 participants were trained and certified   
 under this program).

eLearning Program (eILM)

The eLearning training programs were conducted through the eILM (IBP’s Learning Management 
System) platform during FY 2021-22, catering to around 19,575 users and 175,000 training 
enrollments from various leading banks in the country. 

The following banks are availing the eLearning offerings of the Institute:

• Al Baraka Bank (Pakistan) Limited;

• Mobilink Microfinance Bank;

• SME Bank Limited;

• The Bank of Khyber Limited; 

• The Bank of Punjab Limited;

• FINCA Microfinance Bank Limited; 

• United Bank Limited;

• Khushhali Microfinance Bank Limited; 

• ASA Pakistan Limited; 

• U Microfinance Bank Limited.

The eLearning modules included training on AML/CFT, KYC/CDD, Fair Treatment to Customers, 
Information Security, Leadership Effectiveness for Managers, Presentation Skills, Communicating 
Effectively, etc.

INSTITUTIONAL NEED ANALYSIS (INA) ACTIVITY

Institutional Need Analysis Activity of the banks was successfully conducted in Karachi, Lahore, 
and Islamabad by the Marketing & Sales Department, where Learning and HR heads of various 
banks were invited in person to improve the Institute’s product offering and finalize the way 
forward, enabling it to better serve the banking industry. Subsequently, IBP reviewed the trainings 
imparted from July- December 2021 and the participation level of the banks. The actual details 
were shared with banks for better comprehension and assessment of their expectation, areas 
that require emphasis, factors affecting the number of nominations, etc. An online survey was 
conducted and original data/reports were submitted to all concerned for necessary action.

CUSTOMIZED TRAININGS BREAKTHROUGH

New revenue-generating opportunities were identified during FY 2021-22, including ISQ Fast Track 
Program and BMDP for the Microfinance Banks. The details are as below:

ISQ Fast Track
This customized program is included as part of the MTO program of Commercial & Microfinance 
Banks, whereby trainees are imparted with trainings of courses included in JAIBP Stage-I, after 
which assessments are conducted and successful candidates are granted completion certificate 
and they become eligible to continue and complete JAIBP Qualification. 

In this respect, agreements with the following banks were executed during FY 2021-22:

• Bank Alfalah ISQ Fast Track: IBP launched the product offering with Bank Alfalah. In Batch-I, 38  
 participants were registered and trained. Batch-II was conducted in August 2022 in which 27  
 participants appeared.

• Mobilink Microfinance Bank – ISQ Fast Track: A batch of 1,308 employees of Mobilink Microfinance  
 Bank has been registered in this program. Assessments will be conducted by IBP based on the  
 Curriculum of IBP Superior Qualification Stage 1 over a period of 1.5 years. Successful candidates  
 will receive a completion certificate and can enroll in the regular ISQ stream.

• Mobilink Microfinance Bank – IMFD Fast Track: IBP will train more than 192 employees of Mobilink  
 Microfinance Bank to appear for the assessment during the period of 1.5 years. The successful  
 candidates will receive the IBP’s Microfinance Diploma (IMFD) through the Fast-Track route.   
 (These candidates will appear in the regular sessions of ISQ)

Branch Management Development Program (BMDP)
IBP launched BMDP for the Microfinance Sector as well as for Commercial Banks. IBP has signed 
the MOUs with Mobilink Microfinance Bank and U Microfinance Bank Limited during FY 2021-22.

RECRUITMENT/ASSESSMENT/PROMOTION SERVICES 

Classroom Testing
Apart from IBP Superior Qualification, 6 Assessments were conducted for Promotion & 
Certification Programs for the different Banks and Financial Institutions with more than 15,000 
candidates across the country.

Remotely Monitored Assessments
16 Online Remotely Monitored Assessments were conducted for Certification Programs and 
Promotion & Recruitment Testing for different Commercial Banks with more than 9,695 
participants.

Online Classroom Assessments
During FY 2021-22, 4 Online Classroom Assessments under Certification Programs were 
conducted for around 200 Bankers.

6TH PAKISTAN BANKING AWARDS

Considered the Banking Industry’s definitive benchmark for excellence in banking, the Pakistan 
Banking Awards (PBA) — the first of their kind — were launched in 2016. These prestigious and 
widely celebrated national awards create healthy and rewarding competition among banks and 
financial institutions to establish their lead in conventional and contemporary areas of 
operations through bringing innovations and adopting out-of-the-box approaches with smart 
use of IT interventions. 

The 6th Pakistan Banking Awards were held on October 29, 2021.  There were 9 categories of 
awards to be distributed among 7 banks and 2 Non-Bank Financial Institutions. A total of 33 
institutions took part in the competition representing Commercial Banks, Microfinance Banks, 
Islamic Banks, and Non-Banking Entities. For 2021, 7 Awards were given to various banks and 
financial institutions for their best performance in different categories. Awards could not be
given for the categories of Best Emerging Bank and Most Innovative Business as the competing 
financial institutions could not meet the basic threshold level determined by the Jury for these 
awards. 

The winners were judged by a distinguished jury consisting of five experts from the banking, 
financial and corporate sectors. As always, they adopted a neutral, transparent, and impartial 
evaluation process to determine the best performers for these awards.

IBP PUBLICATIONS

A significant aspect of the IBP’s knowledge-sharing initiatives includes its regular publications 
which are available both in print and online formats on the Institute’s website. 

The popular quarterly Journal of The Institute of Bankers Pakistan features articles on contemporary 
issues, written by national and international writers, including leading bankers, and research 
analysts. It offers commentary and presents facts to the readers in both a qualitative and 
quantitative fashion, offering them an opportunity to draw informed inferences and analyses.

The Weekly Economic Letter (WEL) is being published by the Institute for well over a decade. It has 
been revamped both in content and design to resonate with the changes on the economic and 
financial fronts. The newsletter covers the current developments both in the local and global 
markets in the economic and banking spheres and offers a meaningful graphical analysis of 
market trends in a reader-friendly format. The WEL is available free of cost to subscribers in 
digital format in an aesthetically pleasing layout. Readership ranges from banking & finance 
professionals to academics and students.

IBP FUTURE INITIATIVES

The following areas are being explored for the coming year:

Development of Certificate courses in:

 • Leadership in Digital Banking;

 • Digital Banking Operations;

 • Verification Officer for Microfinance Bank Branches;

 • Operations Manager for Microfinance Bank Branches.

Other Initiatives:

 • Online Examinations for IBP Superior Qualifications;

 • Collaborations with Local and International Professional Training Institutes;

 • Collaborations with Local and International Universities for reciprocal accreditation.

MEMBERS OF THE COUNCIL OF THE INSTITUTE OF BANKERS PAKISTAN DURING FY 2021-22

The following are the persons who, at any time during the FY 2021-22, were Members of the 
Council of The Institute of Bankers Pakistan:

President & Chairman of IBP
Dr Reza Baqir, then Governor, State Bank of Pakistan (till May 4, 2022)

Member of the Council
• Dr Inayat Hussain, Deputy Governor, State Bank of Pakistan;

• Mr Muhammad Aurangzeb, President & CEO, Habib Bank Limited;

• Mr Shazad G. Dada, President & CEO, United Bank Limited;

• Mr Mansoor Ali Khan, Chief Executive, Bank AL Habib Limited;

• Mr Irfan Siddiqui, President & CEO, Meezan Bank Limited;

• Mr Atif Bajwa, President & CEO, Bank Alfalah Limited;

• Mr Yousaf Hussain, President & CEO, Faysal Bank Limited;

• Mr Rehan Shaikh, CEO & Executive Director, Standard Chartered Bank (Pakistan) Limited;

• Mr Junaid Ahmed, Chief Executive Officer, Dubai Islamic Bank Pakistan Limited;

• Mr Mohsin Ali Nathani, President & Chief Executive, Habib Metropolitan Bank Limited.

• Mr Basir Shamsie, President & CEO, JS Bank Limited.

CHANGE OF MEMBER OF THE COUNCIL

Dr Reza Baqir, Governor, State Bank of Pakistan (SBP) as President of the Institute and Chairman of 
the Council served the Institute from May 4, 2019, to May 4, 2022. On the conclusion of his term as 
Governor, SBP, the Council wishes to place on record its deep appreciation for his contribution to 
the Institute.

As per the Articles of Association of the Institute, the Governor of the State Bank of Pakistan shall 
be the President of the Institute and the Chairman of the Council. Mr Jameel Ahmad assumed the 
charge of Governor, SBP on August 26, 2022, and has become the President of the Institute and 
the Chairman of the Council.

The Council welcomes Mr Jameel Ahmad and looks forward to his valuable contribution to the 
progress of the Institute.

STATEMENT ON CORPORATE AND FINANCIAL REPORTING FRAMEWORK

IBP is committed to maintaining high standards of statutory compliance without any exceptions. 
The Council Members are pleased to state that the Company is compliant with the related 
provisions of the Companies Act, 2017.
 
Financial Statements for the FY 2021-22 have been prepared following the accounting and 
reporting standards as applicable in Pakistan. 

EXTERNAL AUDITORS

The retiring Auditors, M/s Grant Thornton Anjum Rahman, Chartered Accountants being eligible 
for the next term have offered themselves for re-appointment. Therefore, upon recommendation 
of the Audit Committee, the Council intends to recommend the appointment of M/s Grant 
Thornton Anjum Rahman, Chartered Accountants, as the statutory auditors of The Institute of 
Bankers Pakistan for FY 2022-23 in the forthcoming Annual General Meeting.

Auditors’ Report
The Auditors' Report for FY 2021-22 does not contain any qualifications, reservations, or adverse 
remarks. 

 

CONCLUSION

The Institute continues to support, promote, facilitate and perform well as it remains committed 
to its vision and mission of nurturing banking professionals of Pakistan through its 
knowledge-sharing services. Its sustained efforts in this direction are praiseworthy and 
commendable.

We are certain that the team at the Institute is fully capable of successfully taking on any 
challenges which the future may present. We wish the IBP team all the best in their future 
endeavors.

APPRECIATION AND ACKNOWLEDGEMENTS

The Council of The Institute of Bankers Pakistan would like to thank the State Bank of Pakistan, 
Institutional Members and Fellows for their continued support, all customers of the Institute for 
their trust, and our employees for their continuous dedication and commitment.

We continue to pray to Allah for the success of the Institute and the benefits of all stakeholders.

For and on behalf of the Council of
The Institute of Bankers Pakistan

Dated: October 03, 2022
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Council’s Report to the Members
On behalf of the Council, we are pleased to present the Annual Report of The Institute of Bankers 
Pakistan (IBP) for the year ended June 30, 2022.

PROLOGUE
 
Dedicated to the capacity building and development of professional bankers in Pakistan since
its inception in 1951, The Institute of Bankers Pakistan is a not-for-profit, ISO 9001:2015 certified 
organization. The Institute offers qualifications ranging from short-term training programs to 
certification and diploma courses, and also provides assessment and technical training services.

IBP has been instrumental in developing illustrious bankers, who, in turn, successfully contributed 
to the growth and development of the country’s banking industry. IBP is imparting knowledge to 
enhance the technical competency of human resources in the Banks. This is achieved using a 
two-pronged approach:

a) bankers are equipped with the relevant skill-sets to enable them to deal with the dynamic  
  economic landscape; and

b) help the Management of the Banks in recruiting suitable resources at the induction and   
  middle level.

In its long journey, IBP has managed to successfully maintain its reputation for the quality of its 
services and activities offered to the banking and financial sector of the country, be it the most 
sought ISQ (JAIBP) qualification accredited by Chartered Banker Institute, UK, various training and 
development programs, or the hallmark Pakistan Banking Awards held every year to promote 
competitive environment among the leading banks.

FINANCIAL PERFORMANCE REVIEW

IBP has demonstrated impressive financial performance for the year ended June 30, 2022. The 
Institute continued its growth momentum in FY 2021-22, it generated the highest revenue of
Rs. 390.15 million and posted the highest surplus of Rs. 138.51 million during the last 10 years. 

The operating revenue to total revenue ratio is improving year on year basis - a healthy and 
positive sign showing that our dependence on financial income is decreasing. The Surplus for FY 
2021-22 is 186% (Rs. 138.51 million) higher than the surplus for FY 2020-21 of Rs. 48.43 million. 
Operating Income increased by 30%. (2022: Rs. 242.59 million, 2021: Rs. 186.20 million) and the 
financial income stood at Rs. 147.55 million which is 42% higher than the previous year (Rs. 103.92 
million).

IBP SUPERIOR QUALIFICATION (ISQ)

The IBP Superior Qualification (ISQ) is the flagship product of the Institute. ISQ is a globally 
recognized professional banking program designed to provide candidates with a competitive 
edge in their banking career. It is a self-study program comprising two levels: Junior Associateship 
of IBP (JAIBP) and Associateship of IBP (AIBP). Being the Honorary Qualification, the Fellowship of 
IBP (FIBP) is awarded to senior bankers in recognition of their rendered services. The ISQ examinations 
are held twice a year. In FY 2021-22, these were conducted during January 2022 and June 2022.

During the FY 2021-22, MOU with Chartered Banker Institute UK (CBI, UK) was revised and renewed, 
whereby Chartered Banker Institute renewed accreditation to the IBP Superior Qualifications i.e., 
Junior Associateship of The Institute of Bankers Pakistan and Professional Banker Certification. In 
pursuance of the MOU signed, the JAIBP-Qualified Candidates of IBP are now eligible to apply for 
Associate Chartered Banker status from Chartered Banker Institute, UK and Professional 
Banker-Certified candidates are eligible to apply for certified status with the Chartered Banker 
Institute, UK.

To facilitate the JAIBP Qualified Candidates, who have attained Associate Chartered Banker 
status from CBI, UK, another MOU was signed whereby the candidates who wish to obtain 
Chartered Banker status from CBI, UK can enroll themselves with CBI, UK through the Institute of 
Bankers Pakistan, whereby the candidates will be required to pass the Professionalism and Ethics 
module, along with Personal and Private Banking module or Commercial Lending modules to 
attain the Chartered Banker status from CBI, UK.

INTERNATIONAL COLLABORATIONS 

The Institute partners with various internationally recognized organizations in launching internationally 
accredited training programs. Such partnerships enable IBP to bring global knowledge to the 
Pakistani market. Some of the international partners are:

• Chartered Banker Institute – UK;

• Bangor Business School – UK;

• Omega Performance – Singapore (Now the same has been acquired by Moody’s Analytics);

• Business Continuity Institute – UK;

• McKinsey Academy – USA;

• Finance Accreditation Agency (FAA) – Malaysia.

TRAINING & DEVELOPMENT 

The trainings conducted during FY 2021-22 remained primarily focused on the areas in which SBP 
has taken initiatives. This includes the launching of certificate courses and regular & customized 
trainings in the relevant fields.

The highlights of key training programs conducted during FY 2021-22 are as follows:

Regular Trainings
During the year ended 30 June 2022, 72 regular trainings were held with 1,593 participants. The 
average participation in the training is 22 participants. Particularly, 25 & 29 training sessions were 
held on ‘Compliance and Regulations’ and ‘Operations and General Management’, respectively. 

Customized Trainings
During the FY 2021-22, 44 Customized trainings were held for different Financial Institutions, with 
3,635 participants. This includes 12 customized trainings sessions on ‘Gender Sensitization at Work 
Place’ for different banks with about 400 participants. 

Highlights of Customized Trainings
Some key new training programs are listed below:

• Branch Manager Certification Program for BOP: (392 participants were trained and certified   
 after assessment in multiple batches in different cities)

• Branch Manager Certification Program for Bank AL Habib: (51 participants were trained and   
 certified after assessment)

• Certified Cyber Security Professional – Collaboration with PSDF: (81 participants were trained,  
 the project consists of curriculum development and training)

• Project Management Basics & Concepts – Customized Training for BOP: (60 participants were  
 trained in 2 batches)

• Training for Trade Staff - Customized Training for BOP: (107 participants were trained)

• Gender Sensitization at Workplace – Customized Training for Telenor Microfinance: (226   
 participants were trained in 4 sessions.)

• Gender Sensitization at Workplace – Customized Training for different banks: (167 participants  
 from 8 different banks were trained)

• International Course – Moody’s: As the exclusive partner of Moody’s for imparting global certifications  
 in Risk / Credit, IBP facilitated nominees from Meezan Bank Limited and Askari Bank Limited. 

Certification Programs
During FY 2021-22, an MOU for Joint Marketing, promotion, and delivery of the following programs 
was signed with Chartered Banker Institute, UK:

• Certificate in Green and Sustainable Finance
• Climate Risk Certificate

The following 9 certificate courses were conducted in FY 2021-22:

• Certified Cyber Security Professional (CCSP) – Collaboration with PSDF: (81 participants were  
 trained, and the project consists of curriculum development and training)

• Certification Course in AML/CFT Compliance: (Two batches were conducted in which 40   
 participants were trained).

• Certification Course on The Human Firewall: (16 participants were part of this certification)

• Certification in Trade-Based Money Laundering: (08 participants were trained and certified)

• Certification Course in Housing Finance Legal Framework, Mortgage, Monitoring &    
 Documentation: (17 participants were trained and certified)

• Certified Information Systems Auditors (CISA) Review Classes – Collaboration with ISACA   
 Karachi Chapter (12 participants attended these classes)

• Certified Information Security Manager (Review Classes) – Collaboration with ISACA Karachi  
 Chapter (21 participants were part of this program).

• Certified Sanction Specialist Professional (CSSP) (34 participants were trained and certified   
 under this program).

eLearning Program (eILM)

The eLearning training programs were conducted through the eILM (IBP’s Learning Management 
System) platform during FY 2021-22, catering to around 19,575 users and 175,000 training 
enrollments from various leading banks in the country. 

The following banks are availing the eLearning offerings of the Institute:

• Al Baraka Bank (Pakistan) Limited;

• Mobilink Microfinance Bank;

• SME Bank Limited;

• The Bank of Khyber Limited; 

• The Bank of Punjab Limited;

• FINCA Microfinance Bank Limited; 

• United Bank Limited;

• Khushhali Microfinance Bank Limited; 

• ASA Pakistan Limited; 

• U Microfinance Bank Limited.

The eLearning modules included training on AML/CFT, KYC/CDD, Fair Treatment to Customers, 
Information Security, Leadership Effectiveness for Managers, Presentation Skills, Communicating 
Effectively, etc.

INSTITUTIONAL NEED ANALYSIS (INA) ACTIVITY

Institutional Need Analysis Activity of the banks was successfully conducted in Karachi, Lahore, 
and Islamabad by the Marketing & Sales Department, where Learning and HR heads of various 
banks were invited in person to improve the Institute’s product offering and finalize the way 
forward, enabling it to better serve the banking industry. Subsequently, IBP reviewed the trainings 
imparted from July- December 2021 and the participation level of the banks. The actual details 
were shared with banks for better comprehension and assessment of their expectation, areas 
that require emphasis, factors affecting the number of nominations, etc. An online survey was 
conducted and original data/reports were submitted to all concerned for necessary action.

CUSTOMIZED TRAININGS BREAKTHROUGH

New revenue-generating opportunities were identified during FY 2021-22, including ISQ Fast Track 
Program and BMDP for the Microfinance Banks. The details are as below:

ISQ Fast Track
This customized program is included as part of the MTO program of Commercial & Microfinance 
Banks, whereby trainees are imparted with trainings of courses included in JAIBP Stage-I, after 
which assessments are conducted and successful candidates are granted completion certificate 
and they become eligible to continue and complete JAIBP Qualification. 

In this respect, agreements with the following banks were executed during FY 2021-22:

• Bank Alfalah ISQ Fast Track: IBP launched the product offering with Bank Alfalah. In Batch-I, 38  
 participants were registered and trained. Batch-II was conducted in August 2022 in which 27  
 participants appeared.

• Mobilink Microfinance Bank – ISQ Fast Track: A batch of 1,308 employees of Mobilink Microfinance  
 Bank has been registered in this program. Assessments will be conducted by IBP based on the  
 Curriculum of IBP Superior Qualification Stage 1 over a period of 1.5 years. Successful candidates  
 will receive a completion certificate and can enroll in the regular ISQ stream.

• Mobilink Microfinance Bank – IMFD Fast Track: IBP will train more than 192 employees of Mobilink  
 Microfinance Bank to appear for the assessment during the period of 1.5 years. The successful  
 candidates will receive the IBP’s Microfinance Diploma (IMFD) through the Fast-Track route.   
 (These candidates will appear in the regular sessions of ISQ)

Branch Management Development Program (BMDP)
IBP launched BMDP for the Microfinance Sector as well as for Commercial Banks. IBP has signed 
the MOUs with Mobilink Microfinance Bank and U Microfinance Bank Limited during FY 2021-22.

RECRUITMENT/ASSESSMENT/PROMOTION SERVICES 

Classroom Testing
Apart from IBP Superior Qualification, 6 Assessments were conducted for Promotion & 
Certification Programs for the different Banks and Financial Institutions with more than 15,000 
candidates across the country.

Remotely Monitored Assessments
16 Online Remotely Monitored Assessments were conducted for Certification Programs and 
Promotion & Recruitment Testing for different Commercial Banks with more than 9,695 
participants.

Online Classroom Assessments
During FY 2021-22, 4 Online Classroom Assessments under Certification Programs were 
conducted for around 200 Bankers.

6TH PAKISTAN BANKING AWARDS

Considered the Banking Industry’s definitive benchmark for excellence in banking, the Pakistan 
Banking Awards (PBA) — the first of their kind — were launched in 2016. These prestigious and 
widely celebrated national awards create healthy and rewarding competition among banks and 
financial institutions to establish their lead in conventional and contemporary areas of 
operations through bringing innovations and adopting out-of-the-box approaches with smart 
use of IT interventions. 

The 6th Pakistan Banking Awards were held on October 29, 2021.  There were 9 categories of 
awards to be distributed among 7 banks and 2 Non-Bank Financial Institutions. A total of 33 
institutions took part in the competition representing Commercial Banks, Microfinance Banks, 
Islamic Banks, and Non-Banking Entities. For 2021, 7 Awards were given to various banks and 
financial institutions for their best performance in different categories. Awards could not be
given for the categories of Best Emerging Bank and Most Innovative Business as the competing 
financial institutions could not meet the basic threshold level determined by the Jury for these 
awards. 

The winners were judged by a distinguished jury consisting of five experts from the banking, 
financial and corporate sectors. As always, they adopted a neutral, transparent, and impartial 
evaluation process to determine the best performers for these awards.

IBP PUBLICATIONS

A significant aspect of the IBP’s knowledge-sharing initiatives includes its regular publications 
which are available both in print and online formats on the Institute’s website. 

The popular quarterly Journal of The Institute of Bankers Pakistan features articles on contemporary 
issues, written by national and international writers, including leading bankers, and research 
analysts. It offers commentary and presents facts to the readers in both a qualitative and 
quantitative fashion, offering them an opportunity to draw informed inferences and analyses.

The Weekly Economic Letter (WEL) is being published by the Institute for well over a decade. It has 
been revamped both in content and design to resonate with the changes on the economic and 
financial fronts. The newsletter covers the current developments both in the local and global 
markets in the economic and banking spheres and offers a meaningful graphical analysis of 
market trends in a reader-friendly format. The WEL is available free of cost to subscribers in 
digital format in an aesthetically pleasing layout. Readership ranges from banking & finance 
professionals to academics and students.

IBP FUTURE INITIATIVES

The following areas are being explored for the coming year:

Development of Certificate courses in:

 • Leadership in Digital Banking;

 • Digital Banking Operations;

 • Verification Officer for Microfinance Bank Branches;

 • Operations Manager for Microfinance Bank Branches.

Other Initiatives:

 • Online Examinations for IBP Superior Qualifications;

 • Collaborations with Local and International Professional Training Institutes;

 • Collaborations with Local and International Universities for reciprocal accreditation.

MEMBERS OF THE COUNCIL OF THE INSTITUTE OF BANKERS PAKISTAN DURING FY 2021-22

The following are the persons who, at any time during the FY 2021-22, were Members of the 
Council of The Institute of Bankers Pakistan:

President & Chairman of IBP
Dr Reza Baqir, then Governor, State Bank of Pakistan (till May 4, 2022)

Member of the Council
• Dr Inayat Hussain, Deputy Governor, State Bank of Pakistan;

• Mr Muhammad Aurangzeb, President & CEO, Habib Bank Limited;

• Mr Shazad G. Dada, President & CEO, United Bank Limited;

• Mr Mansoor Ali Khan, Chief Executive, Bank AL Habib Limited;

• Mr Irfan Siddiqui, President & CEO, Meezan Bank Limited;

• Mr Atif Bajwa, President & CEO, Bank Alfalah Limited;

• Mr Yousaf Hussain, President & CEO, Faysal Bank Limited;

• Mr Rehan Shaikh, CEO & Executive Director, Standard Chartered Bank (Pakistan) Limited;

• Mr Junaid Ahmed, Chief Executive Officer, Dubai Islamic Bank Pakistan Limited;

• Mr Mohsin Ali Nathani, President & Chief Executive, Habib Metropolitan Bank Limited.

• Mr Basir Shamsie, President & CEO, JS Bank Limited.

CHANGE OF MEMBER OF THE COUNCIL

Dr Reza Baqir, Governor, State Bank of Pakistan (SBP) as President of the Institute and Chairman of 
the Council served the Institute from May 4, 2019, to May 4, 2022. On the conclusion of his term as 
Governor, SBP, the Council wishes to place on record its deep appreciation for his contribution to 
the Institute.

As per the Articles of Association of the Institute, the Governor of the State Bank of Pakistan shall 
be the President of the Institute and the Chairman of the Council. Mr Jameel Ahmad assumed the 
charge of Governor, SBP on August 26, 2022, and has become the President of the Institute and 
the Chairman of the Council.

The Council welcomes Mr Jameel Ahmad and looks forward to his valuable contribution to the 
progress of the Institute.

STATEMENT ON CORPORATE AND FINANCIAL REPORTING FRAMEWORK

IBP is committed to maintaining high standards of statutory compliance without any exceptions. 
The Council Members are pleased to state that the Company is compliant with the related 
provisions of the Companies Act, 2017.
 
Financial Statements for the FY 2021-22 have been prepared following the accounting and 
reporting standards as applicable in Pakistan. 

EXTERNAL AUDITORS

The retiring Auditors, M/s Grant Thornton Anjum Rahman, Chartered Accountants being eligible 
for the next term have offered themselves for re-appointment. Therefore, upon recommendation 
of the Audit Committee, the Council intends to recommend the appointment of M/s Grant 
Thornton Anjum Rahman, Chartered Accountants, as the statutory auditors of The Institute of 
Bankers Pakistan for FY 2022-23 in the forthcoming Annual General Meeting.

Auditors’ Report
The Auditors' Report for FY 2021-22 does not contain any qualifications, reservations, or adverse 
remarks. 

 

CONCLUSION

The Institute continues to support, promote, facilitate and perform well as it remains committed 
to its vision and mission of nurturing banking professionals of Pakistan through its 
knowledge-sharing services. Its sustained efforts in this direction are praiseworthy and 
commendable.

We are certain that the team at the Institute is fully capable of successfully taking on any 
challenges which the future may present. We wish the IBP team all the best in their future 
endeavors.

APPRECIATION AND ACKNOWLEDGEMENTS

The Council of The Institute of Bankers Pakistan would like to thank the State Bank of Pakistan, 
Institutional Members and Fellows for their continued support, all customers of the Institute for 
their trust, and our employees for their continuous dedication and commitment.

We continue to pray to Allah for the success of the Institute and the benefits of all stakeholders.

For and on behalf of the Council of
The Institute of Bankers Pakistan

Dated: October 03, 2022
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On behalf of the Council, we are pleased to present the Annual Report of The Institute of Bankers 
Pakistan (IBP) for the year ended June 30, 2022.

PROLOGUE
 
Dedicated to the capacity building and development of professional bankers in Pakistan since
its inception in 1951, The Institute of Bankers Pakistan is a not-for-profit, ISO 9001:2015 certified 
organization. The Institute offers qualifications ranging from short-term training programs to 
certification and diploma courses, and also provides assessment and technical training services.

IBP has been instrumental in developing illustrious bankers, who, in turn, successfully contributed 
to the growth and development of the country’s banking industry. IBP is imparting knowledge to 
enhance the technical competency of human resources in the Banks. This is achieved using a 
two-pronged approach:

a) bankers are equipped with the relevant skill-sets to enable them to deal with the dynamic  
  economic landscape; and

b) help the Management of the Banks in recruiting suitable resources at the induction and   
  middle level.

In its long journey, IBP has managed to successfully maintain its reputation for the quality of its 
services and activities offered to the banking and financial sector of the country, be it the most 
sought ISQ (JAIBP) qualification accredited by Chartered Banker Institute, UK, various training and 
development programs, or the hallmark Pakistan Banking Awards held every year to promote 
competitive environment among the leading banks.

FINANCIAL PERFORMANCE REVIEW

IBP has demonstrated impressive financial performance for the year ended June 30, 2022. The 
Institute continued its growth momentum in FY 2021-22, it generated the highest revenue of
Rs. 390.15 million and posted the highest surplus of Rs. 138.51 million during the last 10 years. 

The operating revenue to total revenue ratio is improving year on year basis - a healthy and 
positive sign showing that our dependence on financial income is decreasing. The Surplus for FY 
2021-22 is 186% (Rs. 138.51 million) higher than the surplus for FY 2020-21 of Rs. 48.43 million. 
Operating Income increased by 30%. (2022: Rs. 242.59 million, 2021: Rs. 186.20 million) and the 
financial income stood at Rs. 147.55 million which is 42% higher than the previous year (Rs. 103.92 
million).

IBP SUPERIOR QUALIFICATION (ISQ)

The IBP Superior Qualification (ISQ) is the flagship product of the Institute. ISQ is a globally 
recognized professional banking program designed to provide candidates with a competitive 
edge in their banking career. It is a self-study program comprising two levels: Junior Associateship 
of IBP (JAIBP) and Associateship of IBP (AIBP). Being the Honorary Qualification, the Fellowship of 
IBP (FIBP) is awarded to senior bankers in recognition of their rendered services. The ISQ examinations 
are held twice a year. In FY 2021-22, these were conducted during January 2022 and June 2022.

During the FY 2021-22, MOU with Chartered Banker Institute UK (CBI, UK) was revised and renewed, 
whereby Chartered Banker Institute renewed accreditation to the IBP Superior Qualifications i.e., 
Junior Associateship of The Institute of Bankers Pakistan and Professional Banker Certification. In 
pursuance of the MOU signed, the JAIBP-Qualified Candidates of IBP are now eligible to apply for 
Associate Chartered Banker status from Chartered Banker Institute, UK and Professional 
Banker-Certified candidates are eligible to apply for certified status with the Chartered Banker 
Institute, UK.

To facilitate the JAIBP Qualified Candidates, who have attained Associate Chartered Banker 
status from CBI, UK, another MOU was signed whereby the candidates who wish to obtain 
Chartered Banker status from CBI, UK can enroll themselves with CBI, UK through the Institute of 
Bankers Pakistan, whereby the candidates will be required to pass the Professionalism and Ethics 
module, along with Personal and Private Banking module or Commercial Lending modules to 
attain the Chartered Banker status from CBI, UK.

INTERNATIONAL COLLABORATIONS 

The Institute partners with various internationally recognized organizations in launching internationally 
accredited training programs. Such partnerships enable IBP to bring global knowledge to the 
Pakistani market. Some of the international partners are:

• Chartered Banker Institute – UK;

• Bangor Business School – UK;

• Omega Performance – Singapore (Now the same has been acquired by Moody’s Analytics);

• Business Continuity Institute – UK;

• McKinsey Academy – USA;

• Finance Accreditation Agency (FAA) – Malaysia.

TRAINING & DEVELOPMENT 

The trainings conducted during FY 2021-22 remained primarily focused on the areas in which SBP 
has taken initiatives. This includes the launching of certificate courses and regular & customized 
trainings in the relevant fields.

The highlights of key training programs conducted during FY 2021-22 are as follows:

Regular Trainings
During the year ended 30 June 2022, 72 regular trainings were held with 1,593 participants. The 
average participation in the training is 22 participants. Particularly, 25 & 29 training sessions were 
held on ‘Compliance and Regulations’ and ‘Operations and General Management’, respectively. 

Customized Trainings
During the FY 2021-22, 44 Customized trainings were held for different Financial Institutions, with 
3,635 participants. This includes 12 customized trainings sessions on ‘Gender Sensitization at Work 
Place’ for different banks with about 400 participants. 

Highlights of Customized Trainings
Some key new training programs are listed below:

• Branch Manager Certification Program for BOP: (392 participants were trained and certified   
 after assessment in multiple batches in different cities)

• Branch Manager Certification Program for Bank AL Habib: (51 participants were trained and   
 certified after assessment)

• Certified Cyber Security Professional – Collaboration with PSDF: (81 participants were trained,  
 the project consists of curriculum development and training)

• Project Management Basics & Concepts – Customized Training for BOP: (60 participants were  
 trained in 2 batches)

• Training for Trade Staff - Customized Training for BOP: (107 participants were trained)

• Gender Sensitization at Workplace – Customized Training for Telenor Microfinance: (226   
 participants were trained in 4 sessions.)

• Gender Sensitization at Workplace – Customized Training for different banks: (167 participants  
 from 8 different banks were trained)

• International Course – Moody’s: As the exclusive partner of Moody’s for imparting global certifications  
 in Risk / Credit, IBP facilitated nominees from Meezan Bank Limited and Askari Bank Limited. 

Certification Programs
During FY 2021-22, an MOU for Joint Marketing, promotion, and delivery of the following programs 
was signed with Chartered Banker Institute, UK:

• Certificate in Green and Sustainable Finance
• Climate Risk Certificate

The following 9 certificate courses were conducted in FY 2021-22:

• Certified Cyber Security Professional (CCSP) – Collaboration with PSDF: (81 participants were  
 trained, and the project consists of curriculum development and training)

• Certification Course in AML/CFT Compliance: (Two batches were conducted in which 40   
 participants were trained).

• Certification Course on The Human Firewall: (16 participants were part of this certification)

• Certification in Trade-Based Money Laundering: (08 participants were trained and certified)

• Certification Course in Housing Finance Legal Framework, Mortgage, Monitoring &    
 Documentation: (17 participants were trained and certified)

• Certified Information Systems Auditors (CISA) Review Classes – Collaboration with ISACA   
 Karachi Chapter (12 participants attended these classes)

• Certified Information Security Manager (Review Classes) – Collaboration with ISACA Karachi  
 Chapter (21 participants were part of this program).

• Certified Sanction Specialist Professional (CSSP) (34 participants were trained and certified   
 under this program).

eLearning Program (eILM)

The eLearning training programs were conducted through the eILM (IBP’s Learning Management 
System) platform during FY 2021-22, catering to around 19,575 users and 175,000 training 
enrollments from various leading banks in the country. 

The following banks are availing the eLearning offerings of the Institute:

• Al Baraka Bank (Pakistan) Limited;

• Mobilink Microfinance Bank;

• SME Bank Limited;

• The Bank of Khyber Limited; 

• The Bank of Punjab Limited;

• FINCA Microfinance Bank Limited; 

• United Bank Limited;

• Khushhali Microfinance Bank Limited; 

• ASA Pakistan Limited; 

• U Microfinance Bank Limited.

The eLearning modules included training on AML/CFT, KYC/CDD, Fair Treatment to Customers, 
Information Security, Leadership Effectiveness for Managers, Presentation Skills, Communicating 
Effectively, etc.

INSTITUTIONAL NEED ANALYSIS (INA) ACTIVITY

Institutional Need Analysis Activity of the banks was successfully conducted in Karachi, Lahore, 
and Islamabad by the Marketing & Sales Department, where Learning and HR heads of various 
banks were invited in person to improve the Institute’s product offering and finalize the way 
forward, enabling it to better serve the banking industry. Subsequently, IBP reviewed the trainings 
imparted from July- December 2021 and the participation level of the banks. The actual details 
were shared with banks for better comprehension and assessment of their expectation, areas 
that require emphasis, factors affecting the number of nominations, etc. An online survey was 
conducted and original data/reports were submitted to all concerned for necessary action.

CUSTOMIZED TRAININGS BREAKTHROUGH

New revenue-generating opportunities were identified during FY 2021-22, including ISQ Fast Track 
Program and BMDP for the Microfinance Banks. The details are as below:

ISQ Fast Track
This customized program is included as part of the MTO program of Commercial & Microfinance 
Banks, whereby trainees are imparted with trainings of courses included in JAIBP Stage-I, after 
which assessments are conducted and successful candidates are granted completion certificate 
and they become eligible to continue and complete JAIBP Qualification. 

In this respect, agreements with the following banks were executed during FY 2021-22:

• Bank Alfalah ISQ Fast Track: IBP launched the product offering with Bank Alfalah. In Batch-I, 38  
 participants were registered and trained. Batch-II was conducted in August 2022 in which 27  
 participants appeared.

• Mobilink Microfinance Bank – ISQ Fast Track: A batch of 1,308 employees of Mobilink Microfinance  
 Bank has been registered in this program. Assessments will be conducted by IBP based on the  
 Curriculum of IBP Superior Qualification Stage 1 over a period of 1.5 years. Successful candidates  
 will receive a completion certificate and can enroll in the regular ISQ stream.

• Mobilink Microfinance Bank – IMFD Fast Track: IBP will train more than 192 employees of Mobilink  
 Microfinance Bank to appear for the assessment during the period of 1.5 years. The successful  
 candidates will receive the IBP’s Microfinance Diploma (IMFD) through the Fast-Track route.   
 (These candidates will appear in the regular sessions of ISQ)

Branch Management Development Program (BMDP)
IBP launched BMDP for the Microfinance Sector as well as for Commercial Banks. IBP has signed 
the MOUs with Mobilink Microfinance Bank and U Microfinance Bank Limited during FY 2021-22.

RECRUITMENT/ASSESSMENT/PROMOTION SERVICES 

Classroom Testing
Apart from IBP Superior Qualification, 6 Assessments were conducted for Promotion & 
Certification Programs for the different Banks and Financial Institutions with more than 15,000 
candidates across the country.

Remotely Monitored Assessments
16 Online Remotely Monitored Assessments were conducted for Certification Programs and 
Promotion & Recruitment Testing for different Commercial Banks with more than 9,695 
participants.

Online Classroom Assessments
During FY 2021-22, 4 Online Classroom Assessments under Certification Programs were 
conducted for around 200 Bankers.

6TH PAKISTAN BANKING AWARDS

Considered the Banking Industry’s definitive benchmark for excellence in banking, the Pakistan 
Banking Awards (PBA) — the first of their kind — were launched in 2016. These prestigious and 
widely celebrated national awards create healthy and rewarding competition among banks and 
financial institutions to establish their lead in conventional and contemporary areas of 
operations through bringing innovations and adopting out-of-the-box approaches with smart 
use of IT interventions. 

The 6th Pakistan Banking Awards were held on October 29, 2021.  There were 9 categories of 
awards to be distributed among 7 banks and 2 Non-Bank Financial Institutions. A total of 33 
institutions took part in the competition representing Commercial Banks, Microfinance Banks, 
Islamic Banks, and Non-Banking Entities. For 2021, 7 Awards were given to various banks and 
financial institutions for their best performance in different categories. Awards could not be
given for the categories of Best Emerging Bank and Most Innovative Business as the competing 
financial institutions could not meet the basic threshold level determined by the Jury for these 
awards. 

The winners were judged by a distinguished jury consisting of five experts from the banking, 
financial and corporate sectors. As always, they adopted a neutral, transparent, and impartial 
evaluation process to determine the best performers for these awards.

IBP PUBLICATIONS

A significant aspect of the IBP’s knowledge-sharing initiatives includes its regular publications 
which are available both in print and online formats on the Institute’s website. 

The popular quarterly Journal of The Institute of Bankers Pakistan features articles on contemporary 
issues, written by national and international writers, including leading bankers, and research 
analysts. It offers commentary and presents facts to the readers in both a qualitative and 
quantitative fashion, offering them an opportunity to draw informed inferences and analyses.

The Weekly Economic Letter (WEL) is being published by the Institute for well over a decade. It has 
been revamped both in content and design to resonate with the changes on the economic and 
financial fronts. The newsletter covers the current developments both in the local and global 
markets in the economic and banking spheres and offers a meaningful graphical analysis of 
market trends in a reader-friendly format. The WEL is available free of cost to subscribers in 
digital format in an aesthetically pleasing layout. Readership ranges from banking & finance 
professionals to academics and students.

IBP FUTURE INITIATIVES

The following areas are being explored for the coming year:

Development of Certificate courses in:

 • Leadership in Digital Banking;

 • Digital Banking Operations;

 • Verification Officer for Microfinance Bank Branches;

 • Operations Manager for Microfinance Bank Branches.

Other Initiatives:

 • Online Examinations for IBP Superior Qualifications;

 • Collaborations with Local and International Professional Training Institutes;

 • Collaborations with Local and International Universities for reciprocal accreditation.

MEMBERS OF THE COUNCIL OF THE INSTITUTE OF BANKERS PAKISTAN DURING FY 2021-22

The following are the persons who, at any time during the FY 2021-22, were Members of the 
Council of The Institute of Bankers Pakistan:

President & Chairman of IBP
Dr Reza Baqir, then Governor, State Bank of Pakistan (till May 4, 2022)

Member of the Council
• Dr Inayat Hussain, Deputy Governor, State Bank of Pakistan;

• Mr Muhammad Aurangzeb, President & CEO, Habib Bank Limited;

• Mr Shazad G. Dada, President & CEO, United Bank Limited;

• Mr Mansoor Ali Khan, Chief Executive, Bank AL Habib Limited;

• Mr Irfan Siddiqui, President & CEO, Meezan Bank Limited;

• Mr Atif Bajwa, President & CEO, Bank Alfalah Limited;

• Mr Yousaf Hussain, President & CEO, Faysal Bank Limited;

• Mr Rehan Shaikh, CEO & Executive Director, Standard Chartered Bank (Pakistan) Limited;

• Mr Junaid Ahmed, Chief Executive Officer, Dubai Islamic Bank Pakistan Limited;

• Mr Mohsin Ali Nathani, President & Chief Executive, Habib Metropolitan Bank Limited.

• Mr Basir Shamsie, President & CEO, JS Bank Limited.

CHANGE OF MEMBER OF THE COUNCIL

Dr Reza Baqir, Governor, State Bank of Pakistan (SBP) as President of the Institute and Chairman of 
the Council served the Institute from May 4, 2019, to May 4, 2022. On the conclusion of his term as 
Governor, SBP, the Council wishes to place on record its deep appreciation for his contribution to 
the Institute.

As per the Articles of Association of the Institute, the Governor of the State Bank of Pakistan shall 
be the President of the Institute and the Chairman of the Council. Mr Jameel Ahmad assumed the 
charge of Governor, SBP on August 26, 2022, and has become the President of the Institute and 
the Chairman of the Council.

The Council welcomes Mr Jameel Ahmad and looks forward to his valuable contribution to the 
progress of the Institute.

STATEMENT ON CORPORATE AND FINANCIAL REPORTING FRAMEWORK

IBP is committed to maintaining high standards of statutory compliance without any exceptions. 
The Council Members are pleased to state that the Company is compliant with the related 
provisions of the Companies Act, 2017.
 
Financial Statements for the FY 2021-22 have been prepared following the accounting and 
reporting standards as applicable in Pakistan. 

EXTERNAL AUDITORS

The retiring Auditors, M/s Grant Thornton Anjum Rahman, Chartered Accountants being eligible 
for the next term have offered themselves for re-appointment. Therefore, upon recommendation 
of the Audit Committee, the Council intends to recommend the appointment of M/s Grant 
Thornton Anjum Rahman, Chartered Accountants, as the statutory auditors of The Institute of 
Bankers Pakistan for FY 2022-23 in the forthcoming Annual General Meeting.

Auditors’ Report
The Auditors' Report for FY 2021-22 does not contain any qualifications, reservations, or adverse 
remarks. 

 

CONCLUSION

The Institute continues to support, promote, facilitate and perform well as it remains committed 
to its vision and mission of nurturing banking professionals of Pakistan through its 
knowledge-sharing services. Its sustained efforts in this direction are praiseworthy and 
commendable.

We are certain that the team at the Institute is fully capable of successfully taking on any 
challenges which the future may present. We wish the IBP team all the best in their future 
endeavors.

APPRECIATION AND ACKNOWLEDGEMENTS

The Council of The Institute of Bankers Pakistan would like to thank the State Bank of Pakistan, 
Institutional Members and Fellows for their continued support, all customers of the Institute for 
their trust, and our employees for their continuous dedication and commitment.

We continue to pray to Allah for the success of the Institute and the benefits of all stakeholders.

For and on behalf of the Council of
The Institute of Bankers Pakistan

Dated: October 03, 2022
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On behalf of the Council, we are pleased to present the Annual Report of The Institute of Bankers 
Pakistan (IBP) for the year ended June 30, 2022.

PROLOGUE
 
Dedicated to the capacity building and development of professional bankers in Pakistan since
its inception in 1951, The Institute of Bankers Pakistan is a not-for-profit, ISO 9001:2015 certified 
organization. The Institute offers qualifications ranging from short-term training programs to 
certification and diploma courses, and also provides assessment and technical training services.

IBP has been instrumental in developing illustrious bankers, who, in turn, successfully contributed 
to the growth and development of the country’s banking industry. IBP is imparting knowledge to 
enhance the technical competency of human resources in the Banks. This is achieved using a 
two-pronged approach:

a) bankers are equipped with the relevant skill-sets to enable them to deal with the dynamic  
  economic landscape; and

b) help the Management of the Banks in recruiting suitable resources at the induction and   
  middle level.

In its long journey, IBP has managed to successfully maintain its reputation for the quality of its 
services and activities offered to the banking and financial sector of the country, be it the most 
sought ISQ (JAIBP) qualification accredited by Chartered Banker Institute, UK, various training and 
development programs, or the hallmark Pakistan Banking Awards held every year to promote 
competitive environment among the leading banks.

FINANCIAL PERFORMANCE REVIEW

IBP has demonstrated impressive financial performance for the year ended June 30, 2022. The 
Institute continued its growth momentum in FY 2021-22, it generated the highest revenue of
Rs. 390.15 million and posted the highest surplus of Rs. 138.51 million during the last 10 years. 

The operating revenue to total revenue ratio is improving year on year basis - a healthy and 
positive sign showing that our dependence on financial income is decreasing. The Surplus for FY 
2021-22 is 186% (Rs. 138.51 million) higher than the surplus for FY 2020-21 of Rs. 48.43 million. 
Operating Income increased by 30%. (2022: Rs. 242.59 million, 2021: Rs. 186.20 million) and the 
financial income stood at Rs. 147.55 million which is 42% higher than the previous year (Rs. 103.92 
million).

IBP SUPERIOR QUALIFICATION (ISQ)

The IBP Superior Qualification (ISQ) is the flagship product of the Institute. ISQ is a globally 
recognized professional banking program designed to provide candidates with a competitive 
edge in their banking career. It is a self-study program comprising two levels: Junior Associateship 
of IBP (JAIBP) and Associateship of IBP (AIBP). Being the Honorary Qualification, the Fellowship of 
IBP (FIBP) is awarded to senior bankers in recognition of their rendered services. The ISQ examinations 
are held twice a year. In FY 2021-22, these were conducted during January 2022 and June 2022.

During the FY 2021-22, MOU with Chartered Banker Institute UK (CBI, UK) was revised and renewed, 
whereby Chartered Banker Institute renewed accreditation to the IBP Superior Qualifications i.e., 
Junior Associateship of The Institute of Bankers Pakistan and Professional Banker Certification. In 
pursuance of the MOU signed, the JAIBP-Qualified Candidates of IBP are now eligible to apply for 
Associate Chartered Banker status from Chartered Banker Institute, UK and Professional 
Banker-Certified candidates are eligible to apply for certified status with the Chartered Banker 
Institute, UK.

To facilitate the JAIBP Qualified Candidates, who have attained Associate Chartered Banker 
status from CBI, UK, another MOU was signed whereby the candidates who wish to obtain 
Chartered Banker status from CBI, UK can enroll themselves with CBI, UK through the Institute of 
Bankers Pakistan, whereby the candidates will be required to pass the Professionalism and Ethics 
module, along with Personal and Private Banking module or Commercial Lending modules to 
attain the Chartered Banker status from CBI, UK.

INTERNATIONAL COLLABORATIONS 

The Institute partners with various internationally recognized organizations in launching internationally 
accredited training programs. Such partnerships enable IBP to bring global knowledge to the 
Pakistani market. Some of the international partners are:

• Chartered Banker Institute – UK;

• Bangor Business School – UK;

• Omega Performance – Singapore (Now the same has been acquired by Moody’s Analytics);

• Business Continuity Institute – UK;

• McKinsey Academy – USA;

• Finance Accreditation Agency (FAA) – Malaysia.

TRAINING & DEVELOPMENT 

The trainings conducted during FY 2021-22 remained primarily focused on the areas in which SBP 
has taken initiatives. This includes the launching of certificate courses and regular & customized 
trainings in the relevant fields.

The highlights of key training programs conducted during FY 2021-22 are as follows:

Regular Trainings
During the year ended 30 June 2022, 72 regular trainings were held with 1,593 participants. The 
average participation in the training is 22 participants. Particularly, 25 & 29 training sessions were 
held on ‘Compliance and Regulations’ and ‘Operations and General Management’, respectively. 

Customized Trainings
During the FY 2021-22, 44 Customized trainings were held for different Financial Institutions, with 
3,635 participants. This includes 12 customized trainings sessions on ‘Gender Sensitization at Work 
Place’ for different banks with about 400 participants. 

Highlights of Customized Trainings
Some key new training programs are listed below:

• Branch Manager Certification Program for BOP: (392 participants were trained and certified   
 after assessment in multiple batches in different cities)

• Branch Manager Certification Program for Bank AL Habib: (51 participants were trained and   
 certified after assessment)

• Certified Cyber Security Professional – Collaboration with PSDF: (81 participants were trained,  
 the project consists of curriculum development and training)

• Project Management Basics & Concepts – Customized Training for BOP: (60 participants were  
 trained in 2 batches)

• Training for Trade Staff - Customized Training for BOP: (107 participants were trained)

• Gender Sensitization at Workplace – Customized Training for Telenor Microfinance: (226   
 participants were trained in 4 sessions.)

• Gender Sensitization at Workplace – Customized Training for different banks: (167 participants  
 from 8 different banks were trained)

• International Course – Moody’s: As the exclusive partner of Moody’s for imparting global certifications  
 in Risk / Credit, IBP facilitated nominees from Meezan Bank Limited and Askari Bank Limited. 

Certification Programs
During FY 2021-22, an MOU for Joint Marketing, promotion, and delivery of the following programs 
was signed with Chartered Banker Institute, UK:

• Certificate in Green and Sustainable Finance
• Climate Risk Certificate

The following 9 certificate courses were conducted in FY 2021-22:

• Certified Cyber Security Professional (CCSP) – Collaboration with PSDF: (81 participants were  
 trained, and the project consists of curriculum development and training)

• Certification Course in AML/CFT Compliance: (Two batches were conducted in which 40   
 participants were trained).

• Certification Course on The Human Firewall: (16 participants were part of this certification)

• Certification in Trade-Based Money Laundering: (08 participants were trained and certified)

• Certification Course in Housing Finance Legal Framework, Mortgage, Monitoring &    
 Documentation: (17 participants were trained and certified)

• Certified Information Systems Auditors (CISA) Review Classes – Collaboration with ISACA   
 Karachi Chapter (12 participants attended these classes)

• Certified Information Security Manager (Review Classes) – Collaboration with ISACA Karachi  
 Chapter (21 participants were part of this program).

• Certified Sanction Specialist Professional (CSSP) (34 participants were trained and certified   
 under this program).

eLearning Program (eILM)

The eLearning training programs were conducted through the eILM (IBP’s Learning Management 
System) platform during FY 2021-22, catering to around 19,575 users and 175,000 training 
enrollments from various leading banks in the country. 

The following banks are availing the eLearning offerings of the Institute:

• Al Baraka Bank (Pakistan) Limited;

• Mobilink Microfinance Bank;

• SME Bank Limited;

• The Bank of Khyber Limited; 

• The Bank of Punjab Limited;

• FINCA Microfinance Bank Limited; 

• United Bank Limited;

• Khushhali Microfinance Bank Limited; 

• ASA Pakistan Limited; 

• U Microfinance Bank Limited.

The eLearning modules included training on AML/CFT, KYC/CDD, Fair Treatment to Customers, 
Information Security, Leadership Effectiveness for Managers, Presentation Skills, Communicating 
Effectively, etc.

INSTITUTIONAL NEED ANALYSIS (INA) ACTIVITY

Institutional Need Analysis Activity of the banks was successfully conducted in Karachi, Lahore, 
and Islamabad by the Marketing & Sales Department, where Learning and HR heads of various 
banks were invited in person to improve the Institute’s product offering and finalize the way 
forward, enabling it to better serve the banking industry. Subsequently, IBP reviewed the trainings 
imparted from July- December 2021 and the participation level of the banks. The actual details 
were shared with banks for better comprehension and assessment of their expectation, areas 
that require emphasis, factors affecting the number of nominations, etc. An online survey was 
conducted and original data/reports were submitted to all concerned for necessary action.

CUSTOMIZED TRAININGS BREAKTHROUGH

New revenue-generating opportunities were identified during FY 2021-22, including ISQ Fast Track 
Program and BMDP for the Microfinance Banks. The details are as below:

ISQ Fast Track
This customized program is included as part of the MTO program of Commercial & Microfinance 
Banks, whereby trainees are imparted with trainings of courses included in JAIBP Stage-I, after 
which assessments are conducted and successful candidates are granted completion certificate 
and they become eligible to continue and complete JAIBP Qualification. 

In this respect, agreements with the following banks were executed during FY 2021-22:

• Bank Alfalah ISQ Fast Track: IBP launched the product offering with Bank Alfalah. In Batch-I, 38  
 participants were registered and trained. Batch-II was conducted in August 2022 in which 27  
 participants appeared.

• Mobilink Microfinance Bank – ISQ Fast Track: A batch of 1,308 employees of Mobilink Microfinance  
 Bank has been registered in this program. Assessments will be conducted by IBP based on the  
 Curriculum of IBP Superior Qualification Stage 1 over a period of 1.5 years. Successful candidates  
 will receive a completion certificate and can enroll in the regular ISQ stream.

• Mobilink Microfinance Bank – IMFD Fast Track: IBP will train more than 192 employees of Mobilink  
 Microfinance Bank to appear for the assessment during the period of 1.5 years. The successful  
 candidates will receive the IBP’s Microfinance Diploma (IMFD) through the Fast-Track route.   
 (These candidates will appear in the regular sessions of ISQ)

Branch Management Development Program (BMDP)
IBP launched BMDP for the Microfinance Sector as well as for Commercial Banks. IBP has signed 
the MOUs with Mobilink Microfinance Bank and U Microfinance Bank Limited during FY 2021-22.

RECRUITMENT/ASSESSMENT/PROMOTION SERVICES 

Classroom Testing
Apart from IBP Superior Qualification, 6 Assessments were conducted for Promotion & 
Certification Programs for the different Banks and Financial Institutions with more than 15,000 
candidates across the country.

Remotely Monitored Assessments
16 Online Remotely Monitored Assessments were conducted for Certification Programs and 
Promotion & Recruitment Testing for different Commercial Banks with more than 9,695 
participants.

Online Classroom Assessments
During FY 2021-22, 4 Online Classroom Assessments under Certification Programs were 
conducted for around 200 Bankers.

6TH PAKISTAN BANKING AWARDS

Considered the Banking Industry’s definitive benchmark for excellence in banking, the Pakistan 
Banking Awards (PBA) — the first of their kind — were launched in 2016. These prestigious and 
widely celebrated national awards create healthy and rewarding competition among banks and 
financial institutions to establish their lead in conventional and contemporary areas of 
operations through bringing innovations and adopting out-of-the-box approaches with smart 
use of IT interventions. 

The 6th Pakistan Banking Awards were held on October 29, 2021.  There were 9 categories of 
awards to be distributed among 7 banks and 2 Non-Bank Financial Institutions. A total of 33 
institutions took part in the competition representing Commercial Banks, Microfinance Banks, 
Islamic Banks, and Non-Banking Entities. For 2021, 7 Awards were given to various banks and 
financial institutions for their best performance in different categories. Awards could not be
given for the categories of Best Emerging Bank and Most Innovative Business as the competing 
financial institutions could not meet the basic threshold level determined by the Jury for these 
awards. 

The winners were judged by a distinguished jury consisting of five experts from the banking, 
financial and corporate sectors. As always, they adopted a neutral, transparent, and impartial 
evaluation process to determine the best performers for these awards.

IBP PUBLICATIONS

A significant aspect of the IBP’s knowledge-sharing initiatives includes its regular publications 
which are available both in print and online formats on the Institute’s website. 

The popular quarterly Journal of The Institute of Bankers Pakistan features articles on contemporary 
issues, written by national and international writers, including leading bankers, and research 
analysts. It offers commentary and presents facts to the readers in both a qualitative and 
quantitative fashion, offering them an opportunity to draw informed inferences and analyses.

The Weekly Economic Letter (WEL) is being published by the Institute for well over a decade. It has 
been revamped both in content and design to resonate with the changes on the economic and 
financial fronts. The newsletter covers the current developments both in the local and global 
markets in the economic and banking spheres and offers a meaningful graphical analysis of 
market trends in a reader-friendly format. The WEL is available free of cost to subscribers in 
digital format in an aesthetically pleasing layout. Readership ranges from banking & finance 
professionals to academics and students.

IBP FUTURE INITIATIVES

The following areas are being explored for the coming year:

Development of Certificate courses in:

 • Leadership in Digital Banking;

 • Digital Banking Operations;

 • Verification Officer for Microfinance Bank Branches;

 • Operations Manager for Microfinance Bank Branches.

Other Initiatives:

 • Online Examinations for IBP Superior Qualifications;

 • Collaborations with Local and International Professional Training Institutes;

 • Collaborations with Local and International Universities for reciprocal accreditation.

MEMBERS OF THE COUNCIL OF THE INSTITUTE OF BANKERS PAKISTAN DURING FY 2021-22

The following are the persons who, at any time during the FY 2021-22, were Members of the 
Council of The Institute of Bankers Pakistan:

President & Chairman of IBP
Dr Reza Baqir, then Governor, State Bank of Pakistan (till May 4, 2022)

Member of the Council
• Dr Inayat Hussain, Deputy Governor, State Bank of Pakistan;

• Mr Muhammad Aurangzeb, President & CEO, Habib Bank Limited;

• Mr Shazad G. Dada, President & CEO, United Bank Limited;

• Mr Mansoor Ali Khan, Chief Executive, Bank AL Habib Limited;

• Mr Irfan Siddiqui, President & CEO, Meezan Bank Limited;

• Mr Atif Bajwa, President & CEO, Bank Alfalah Limited;

• Mr Yousaf Hussain, President & CEO, Faysal Bank Limited;

• Mr Rehan Shaikh, CEO & Executive Director, Standard Chartered Bank (Pakistan) Limited;

• Mr Junaid Ahmed, Chief Executive Officer, Dubai Islamic Bank Pakistan Limited;

• Mr Mohsin Ali Nathani, President & Chief Executive, Habib Metropolitan Bank Limited.

• Mr Basir Shamsie, President & CEO, JS Bank Limited.

CHANGE OF MEMBER OF THE COUNCIL

Dr Reza Baqir, Governor, State Bank of Pakistan (SBP) as President of the Institute and Chairman of 
the Council served the Institute from May 4, 2019, to May 4, 2022. On the conclusion of his term as 
Governor, SBP, the Council wishes to place on record its deep appreciation for his contribution to 
the Institute.

As per the Articles of Association of the Institute, the Governor of the State Bank of Pakistan shall 
be the President of the Institute and the Chairman of the Council. Mr Jameel Ahmad assumed the 
charge of Governor, SBP on August 26, 2022, and has become the President of the Institute and 
the Chairman of the Council.

The Council welcomes Mr Jameel Ahmad and looks forward to his valuable contribution to the 
progress of the Institute.

STATEMENT ON CORPORATE AND FINANCIAL REPORTING FRAMEWORK

IBP is committed to maintaining high standards of statutory compliance without any exceptions. 
The Council Members are pleased to state that the Company is compliant with the related 
provisions of the Companies Act, 2017.
 
Financial Statements for the FY 2021-22 have been prepared following the accounting and 
reporting standards as applicable in Pakistan. 

EXTERNAL AUDITORS

The retiring Auditors, M/s Grant Thornton Anjum Rahman, Chartered Accountants being eligible 
for the next term have offered themselves for re-appointment. Therefore, upon recommendation 
of the Audit Committee, the Council intends to recommend the appointment of M/s Grant 
Thornton Anjum Rahman, Chartered Accountants, as the statutory auditors of The Institute of 
Bankers Pakistan for FY 2022-23 in the forthcoming Annual General Meeting.

Auditors’ Report
The Auditors' Report for FY 2021-22 does not contain any qualifications, reservations, or adverse 
remarks. 

 

CONCLUSION

The Institute continues to support, promote, facilitate and perform well as it remains committed 
to its vision and mission of nurturing banking professionals of Pakistan through its 
knowledge-sharing services. Its sustained efforts in this direction are praiseworthy and 
commendable.

We are certain that the team at the Institute is fully capable of successfully taking on any 
challenges which the future may present. We wish the IBP team all the best in their future 
endeavors.

APPRECIATION AND ACKNOWLEDGEMENTS

The Council of The Institute of Bankers Pakistan would like to thank the State Bank of Pakistan, 
Institutional Members and Fellows for their continued support, all customers of the Institute for 
their trust, and our employees for their continuous dedication and commitment.

We continue to pray to Allah for the success of the Institute and the benefits of all stakeholders.

For and on behalf of the Council of
The Institute of Bankers Pakistan

Dated: October 03, 2022
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On behalf of the Council, we are pleased to present the Annual Report of The Institute of Bankers 
Pakistan (IBP) for the year ended June 30, 2022.

PROLOGUE
 
Dedicated to the capacity building and development of professional bankers in Pakistan since
its inception in 1951, The Institute of Bankers Pakistan is a not-for-profit, ISO 9001:2015 certified 
organization. The Institute offers qualifications ranging from short-term training programs to 
certification and diploma courses, and also provides assessment and technical training services.

IBP has been instrumental in developing illustrious bankers, who, in turn, successfully contributed 
to the growth and development of the country’s banking industry. IBP is imparting knowledge to 
enhance the technical competency of human resources in the Banks. This is achieved using a 
two-pronged approach:

a) bankers are equipped with the relevant skill-sets to enable them to deal with the dynamic  
  economic landscape; and

b) help the Management of the Banks in recruiting suitable resources at the induction and   
  middle level.

In its long journey, IBP has managed to successfully maintain its reputation for the quality of its 
services and activities offered to the banking and financial sector of the country, be it the most 
sought ISQ (JAIBP) qualification accredited by Chartered Banker Institute, UK, various training and 
development programs, or the hallmark Pakistan Banking Awards held every year to promote 
competitive environment among the leading banks.

FINANCIAL PERFORMANCE REVIEW

IBP has demonstrated impressive financial performance for the year ended June 30, 2022. The 
Institute continued its growth momentum in FY 2021-22, it generated the highest revenue of
Rs. 390.15 million and posted the highest surplus of Rs. 138.51 million during the last 10 years. 

The operating revenue to total revenue ratio is improving year on year basis - a healthy and 
positive sign showing that our dependence on financial income is decreasing. The Surplus for FY 
2021-22 is 186% (Rs. 138.51 million) higher than the surplus for FY 2020-21 of Rs. 48.43 million. 
Operating Income increased by 30%. (2022: Rs. 242.59 million, 2021: Rs. 186.20 million) and the 
financial income stood at Rs. 147.55 million which is 42% higher than the previous year (Rs. 103.92 
million).

IBP SUPERIOR QUALIFICATION (ISQ)

The IBP Superior Qualification (ISQ) is the flagship product of the Institute. ISQ is a globally 
recognized professional banking program designed to provide candidates with a competitive 
edge in their banking career. It is a self-study program comprising two levels: Junior Associateship 
of IBP (JAIBP) and Associateship of IBP (AIBP). Being the Honorary Qualification, the Fellowship of 
IBP (FIBP) is awarded to senior bankers in recognition of their rendered services. The ISQ examinations 
are held twice a year. In FY 2021-22, these were conducted during January 2022 and June 2022.

During the FY 2021-22, MOU with Chartered Banker Institute UK (CBI, UK) was revised and renewed, 
whereby Chartered Banker Institute renewed accreditation to the IBP Superior Qualifications i.e., 
Junior Associateship of The Institute of Bankers Pakistan and Professional Banker Certification. In 
pursuance of the MOU signed, the JAIBP-Qualified Candidates of IBP are now eligible to apply for 
Associate Chartered Banker status from Chartered Banker Institute, UK and Professional 
Banker-Certified candidates are eligible to apply for certified status with the Chartered Banker 
Institute, UK.

To facilitate the JAIBP Qualified Candidates, who have attained Associate Chartered Banker 
status from CBI, UK, another MOU was signed whereby the candidates who wish to obtain 
Chartered Banker status from CBI, UK can enroll themselves with CBI, UK through the Institute of 
Bankers Pakistan, whereby the candidates will be required to pass the Professionalism and Ethics 
module, along with Personal and Private Banking module or Commercial Lending modules to 
attain the Chartered Banker status from CBI, UK.

INTERNATIONAL COLLABORATIONS 

The Institute partners with various internationally recognized organizations in launching internationally 
accredited training programs. Such partnerships enable IBP to bring global knowledge to the 
Pakistani market. Some of the international partners are:

• Chartered Banker Institute – UK;

• Bangor Business School – UK;

• Omega Performance – Singapore (Now the same has been acquired by Moody’s Analytics);

• Business Continuity Institute – UK;

• McKinsey Academy – USA;

• Finance Accreditation Agency (FAA) – Malaysia.

TRAINING & DEVELOPMENT 

The trainings conducted during FY 2021-22 remained primarily focused on the areas in which SBP 
has taken initiatives. This includes the launching of certificate courses and regular & customized 
trainings in the relevant fields.

The highlights of key training programs conducted during FY 2021-22 are as follows:

Regular Trainings
During the year ended 30 June 2022, 72 regular trainings were held with 1,593 participants. The 
average participation in the training is 22 participants. Particularly, 25 & 29 training sessions were 
held on ‘Compliance and Regulations’ and ‘Operations and General Management’, respectively. 

Customized Trainings
During the FY 2021-22, 44 Customized trainings were held for different Financial Institutions, with 
3,635 participants. This includes 12 customized trainings sessions on ‘Gender Sensitization at Work 
Place’ for different banks with about 400 participants. 

Highlights of Customized Trainings
Some key new training programs are listed below:

• Branch Manager Certification Program for BOP: (392 participants were trained and certified   
 after assessment in multiple batches in different cities)

• Branch Manager Certification Program for Bank AL Habib: (51 participants were trained and   
 certified after assessment)

• Certified Cyber Security Professional – Collaboration with PSDF: (81 participants were trained,  
 the project consists of curriculum development and training)

• Project Management Basics & Concepts – Customized Training for BOP: (60 participants were  
 trained in 2 batches)

• Training for Trade Staff - Customized Training for BOP: (107 participants were trained)

• Gender Sensitization at Workplace – Customized Training for Telenor Microfinance: (226   
 participants were trained in 4 sessions.)

• Gender Sensitization at Workplace – Customized Training for different banks: (167 participants  
 from 8 different banks were trained)

• International Course – Moody’s: As the exclusive partner of Moody’s for imparting global certifications  
 in Risk / Credit, IBP facilitated nominees from Meezan Bank Limited and Askari Bank Limited. 

Certification Programs
During FY 2021-22, an MOU for Joint Marketing, promotion, and delivery of the following programs 
was signed with Chartered Banker Institute, UK:

• Certificate in Green and Sustainable Finance
• Climate Risk Certificate

The following 9 certificate courses were conducted in FY 2021-22:

• Certified Cyber Security Professional (CCSP) – Collaboration with PSDF: (81 participants were  
 trained, and the project consists of curriculum development and training)

• Certification Course in AML/CFT Compliance: (Two batches were conducted in which 40   
 participants were trained).

• Certification Course on The Human Firewall: (16 participants were part of this certification)

• Certification in Trade-Based Money Laundering: (08 participants were trained and certified)

• Certification Course in Housing Finance Legal Framework, Mortgage, Monitoring &    
 Documentation: (17 participants were trained and certified)

• Certified Information Systems Auditors (CISA) Review Classes – Collaboration with ISACA   
 Karachi Chapter (12 participants attended these classes)

• Certified Information Security Manager (Review Classes) – Collaboration with ISACA Karachi  
 Chapter (21 participants were part of this program).

• Certified Sanction Specialist Professional (CSSP) (34 participants were trained and certified   
 under this program).

eLearning Program (eILM)

The eLearning training programs were conducted through the eILM (IBP’s Learning Management 
System) platform during FY 2021-22, catering to around 19,575 users and 175,000 training 
enrollments from various leading banks in the country. 

The following banks are availing the eLearning offerings of the Institute:

• Al Baraka Bank (Pakistan) Limited;

• Mobilink Microfinance Bank;

• SME Bank Limited;

• The Bank of Khyber Limited; 

• The Bank of Punjab Limited;

• FINCA Microfinance Bank Limited; 

• United Bank Limited;

• Khushhali Microfinance Bank Limited; 

• ASA Pakistan Limited; 

• U Microfinance Bank Limited.

The eLearning modules included training on AML/CFT, KYC/CDD, Fair Treatment to Customers, 
Information Security, Leadership Effectiveness for Managers, Presentation Skills, Communicating 
Effectively, etc.

INSTITUTIONAL NEED ANALYSIS (INA) ACTIVITY

Institutional Need Analysis Activity of the banks was successfully conducted in Karachi, Lahore, 
and Islamabad by the Marketing & Sales Department, where Learning and HR heads of various 
banks were invited in person to improve the Institute’s product offering and finalize the way 
forward, enabling it to better serve the banking industry. Subsequently, IBP reviewed the trainings 
imparted from July- December 2021 and the participation level of the banks. The actual details 
were shared with banks for better comprehension and assessment of their expectation, areas 
that require emphasis, factors affecting the number of nominations, etc. An online survey was 
conducted and original data/reports were submitted to all concerned for necessary action.

CUSTOMIZED TRAININGS BREAKTHROUGH

New revenue-generating opportunities were identified during FY 2021-22, including ISQ Fast Track 
Program and BMDP for the Microfinance Banks. The details are as below:

ISQ Fast Track
This customized program is included as part of the MTO program of Commercial & Microfinance 
Banks, whereby trainees are imparted with trainings of courses included in JAIBP Stage-I, after 
which assessments are conducted and successful candidates are granted completion certificate 
and they become eligible to continue and complete JAIBP Qualification. 

In this respect, agreements with the following banks were executed during FY 2021-22:

• Bank Alfalah ISQ Fast Track: IBP launched the product offering with Bank Alfalah. In Batch-I, 38  
 participants were registered and trained. Batch-II was conducted in August 2022 in which 27  
 participants appeared.

• Mobilink Microfinance Bank – ISQ Fast Track: A batch of 1,308 employees of Mobilink Microfinance  
 Bank has been registered in this program. Assessments will be conducted by IBP based on the  
 Curriculum of IBP Superior Qualification Stage 1 over a period of 1.5 years. Successful candidates  
 will receive a completion certificate and can enroll in the regular ISQ stream.

• Mobilink Microfinance Bank – IMFD Fast Track: IBP will train more than 192 employees of Mobilink  
 Microfinance Bank to appear for the assessment during the period of 1.5 years. The successful  
 candidates will receive the IBP’s Microfinance Diploma (IMFD) through the Fast-Track route.   
 (These candidates will appear in the regular sessions of ISQ)

Branch Management Development Program (BMDP)
IBP launched BMDP for the Microfinance Sector as well as for Commercial Banks. IBP has signed 
the MOUs with Mobilink Microfinance Bank and U Microfinance Bank Limited during FY 2021-22.

RECRUITMENT/ASSESSMENT/PROMOTION SERVICES 

Classroom Testing
Apart from IBP Superior Qualification, 6 Assessments were conducted for Promotion & 
Certification Programs for the different Banks and Financial Institutions with more than 15,000 
candidates across the country.

Remotely Monitored Assessments
16 Online Remotely Monitored Assessments were conducted for Certification Programs and 
Promotion & Recruitment Testing for different Commercial Banks with more than 9,695 
participants.

Online Classroom Assessments
During FY 2021-22, 4 Online Classroom Assessments under Certification Programs were 
conducted for around 200 Bankers.

6TH PAKISTAN BANKING AWARDS

Considered the Banking Industry’s definitive benchmark for excellence in banking, the Pakistan 
Banking Awards (PBA) — the first of their kind — were launched in 2016. These prestigious and 
widely celebrated national awards create healthy and rewarding competition among banks and 
financial institutions to establish their lead in conventional and contemporary areas of 
operations through bringing innovations and adopting out-of-the-box approaches with smart 
use of IT interventions. 

The 6th Pakistan Banking Awards were held on October 29, 2021.  There were 9 categories of 
awards to be distributed among 7 banks and 2 Non-Bank Financial Institutions. A total of 33 
institutions took part in the competition representing Commercial Banks, Microfinance Banks, 
Islamic Banks, and Non-Banking Entities. For 2021, 7 Awards were given to various banks and 
financial institutions for their best performance in different categories. Awards could not be
given for the categories of Best Emerging Bank and Most Innovative Business as the competing 
financial institutions could not meet the basic threshold level determined by the Jury for these 
awards. 

The winners were judged by a distinguished jury consisting of five experts from the banking, 
financial and corporate sectors. As always, they adopted a neutral, transparent, and impartial 
evaluation process to determine the best performers for these awards.

IBP PUBLICATIONS

A significant aspect of the IBP’s knowledge-sharing initiatives includes its regular publications 
which are available both in print and online formats on the Institute’s website. 

The popular quarterly Journal of The Institute of Bankers Pakistan features articles on contemporary 
issues, written by national and international writers, including leading bankers, and research 
analysts. It offers commentary and presents facts to the readers in both a qualitative and 
quantitative fashion, offering them an opportunity to draw informed inferences and analyses.

The Weekly Economic Letter (WEL) is being published by the Institute for well over a decade. It has 
been revamped both in content and design to resonate with the changes on the economic and 
financial fronts. The newsletter covers the current developments both in the local and global 
markets in the economic and banking spheres and offers a meaningful graphical analysis of 
market trends in a reader-friendly format. The WEL is available free of cost to subscribers in 
digital format in an aesthetically pleasing layout. Readership ranges from banking & finance 
professionals to academics and students.

IBP FUTURE INITIATIVES

The following areas are being explored for the coming year:

Development of Certificate courses in:

 • Leadership in Digital Banking;

 • Digital Banking Operations;

 • Verification Officer for Microfinance Bank Branches;

 • Operations Manager for Microfinance Bank Branches.

Other Initiatives:

 • Online Examinations for IBP Superior Qualifications;

 • Collaborations with Local and International Professional Training Institutes;

 • Collaborations with Local and International Universities for reciprocal accreditation.

MEMBERS OF THE COUNCIL OF THE INSTITUTE OF BANKERS PAKISTAN DURING FY 2021-22

The following are the persons who, at any time during the FY 2021-22, were Members of the 
Council of The Institute of Bankers Pakistan:

President & Chairman of IBP
Dr Reza Baqir, then Governor, State Bank of Pakistan (till May 4, 2022)

Member of the Council
• Dr Inayat Hussain, Deputy Governor, State Bank of Pakistan;

• Mr Muhammad Aurangzeb, President & CEO, Habib Bank Limited;

• Mr Shazad G. Dada, President & CEO, United Bank Limited;

• Mr Mansoor Ali Khan, Chief Executive, Bank AL Habib Limited;

• Mr Irfan Siddiqui, President & CEO, Meezan Bank Limited;

• Mr Atif Bajwa, President & CEO, Bank Alfalah Limited;

• Mr Yousaf Hussain, President & CEO, Faysal Bank Limited;

• Mr Rehan Shaikh, CEO & Executive Director, Standard Chartered Bank (Pakistan) Limited;

• Mr Junaid Ahmed, Chief Executive Officer, Dubai Islamic Bank Pakistan Limited;

• Mr Mohsin Ali Nathani, President & Chief Executive, Habib Metropolitan Bank Limited.

• Mr Basir Shamsie, President & CEO, JS Bank Limited.

CHANGE OF MEMBER OF THE COUNCIL

Dr Reza Baqir, Governor, State Bank of Pakistan (SBP) as President of the Institute and Chairman of 
the Council served the Institute from May 4, 2019, to May 4, 2022. On the conclusion of his term as 
Governor, SBP, the Council wishes to place on record its deep appreciation for his contribution to 
the Institute.

As per the Articles of Association of the Institute, the Governor of the State Bank of Pakistan shall 
be the President of the Institute and the Chairman of the Council. Mr Jameel Ahmad assumed the 
charge of Governor, SBP on August 26, 2022, and has become the President of the Institute and 
the Chairman of the Council.

The Council welcomes Mr Jameel Ahmad and looks forward to his valuable contribution to the 
progress of the Institute.

STATEMENT ON CORPORATE AND FINANCIAL REPORTING FRAMEWORK

IBP is committed to maintaining high standards of statutory compliance without any exceptions. 
The Council Members are pleased to state that the Company is compliant with the related 
provisions of the Companies Act, 2017.
 
Financial Statements for the FY 2021-22 have been prepared following the accounting and 
reporting standards as applicable in Pakistan. 

EXTERNAL AUDITORS

The retiring Auditors, M/s Grant Thornton Anjum Rahman, Chartered Accountants being eligible 
for the next term have offered themselves for re-appointment. Therefore, upon recommendation 
of the Audit Committee, the Council intends to recommend the appointment of M/s Grant 
Thornton Anjum Rahman, Chartered Accountants, as the statutory auditors of The Institute of 
Bankers Pakistan for FY 2022-23 in the forthcoming Annual General Meeting.

Auditors’ Report
The Auditors' Report for FY 2021-22 does not contain any qualifications, reservations, or adverse 
remarks. 

 

CONCLUSION

The Institute continues to support, promote, facilitate and perform well as it remains committed 
to its vision and mission of nurturing banking professionals of Pakistan through its 
knowledge-sharing services. Its sustained efforts in this direction are praiseworthy and 
commendable.

We are certain that the team at the Institute is fully capable of successfully taking on any 
challenges which the future may present. We wish the IBP team all the best in their future 
endeavors.

APPRECIATION AND ACKNOWLEDGEMENTS

The Council of The Institute of Bankers Pakistan would like to thank the State Bank of Pakistan, 
Institutional Members and Fellows for their continued support, all customers of the Institute for 
their trust, and our employees for their continuous dedication and commitment.

We continue to pray to Allah for the success of the Institute and the benefits of all stakeholders.

For and on behalf of the Council of
The Institute of Bankers Pakistan

Dated: October 03, 2022
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On behalf of the Council, we are pleased to present the Annual Report of The Institute of Bankers 
Pakistan (IBP) for the year ended June 30, 2022.

PROLOGUE
 
Dedicated to the capacity building and development of professional bankers in Pakistan since
its inception in 1951, The Institute of Bankers Pakistan is a not-for-profit, ISO 9001:2015 certified 
organization. The Institute offers qualifications ranging from short-term training programs to 
certification and diploma courses, and also provides assessment and technical training services.

IBP has been instrumental in developing illustrious bankers, who, in turn, successfully contributed 
to the growth and development of the country’s banking industry. IBP is imparting knowledge to 
enhance the technical competency of human resources in the Banks. This is achieved using a 
two-pronged approach:

a) bankers are equipped with the relevant skill-sets to enable them to deal with the dynamic  
  economic landscape; and

b) help the Management of the Banks in recruiting suitable resources at the induction and   
  middle level.

In its long journey, IBP has managed to successfully maintain its reputation for the quality of its 
services and activities offered to the banking and financial sector of the country, be it the most 
sought ISQ (JAIBP) qualification accredited by Chartered Banker Institute, UK, various training and 
development programs, or the hallmark Pakistan Banking Awards held every year to promote 
competitive environment among the leading banks.

FINANCIAL PERFORMANCE REVIEW

IBP has demonstrated impressive financial performance for the year ended June 30, 2022. The 
Institute continued its growth momentum in FY 2021-22, it generated the highest revenue of
Rs. 390.15 million and posted the highest surplus of Rs. 138.51 million during the last 10 years. 

The operating revenue to total revenue ratio is improving year on year basis - a healthy and 
positive sign showing that our dependence on financial income is decreasing. The Surplus for FY 
2021-22 is 186% (Rs. 138.51 million) higher than the surplus for FY 2020-21 of Rs. 48.43 million. 
Operating Income increased by 30%. (2022: Rs. 242.59 million, 2021: Rs. 186.20 million) and the 
financial income stood at Rs. 147.55 million which is 42% higher than the previous year (Rs. 103.92 
million).

IBP SUPERIOR QUALIFICATION (ISQ)

The IBP Superior Qualification (ISQ) is the flagship product of the Institute. ISQ is a globally 
recognized professional banking program designed to provide candidates with a competitive 
edge in their banking career. It is a self-study program comprising two levels: Junior Associateship 
of IBP (JAIBP) and Associateship of IBP (AIBP). Being the Honorary Qualification, the Fellowship of 
IBP (FIBP) is awarded to senior bankers in recognition of their rendered services. The ISQ examinations 
are held twice a year. In FY 2021-22, these were conducted during January 2022 and June 2022.

During the FY 2021-22, MOU with Chartered Banker Institute UK (CBI, UK) was revised and renewed, 
whereby Chartered Banker Institute renewed accreditation to the IBP Superior Qualifications i.e., 
Junior Associateship of The Institute of Bankers Pakistan and Professional Banker Certification. In 
pursuance of the MOU signed, the JAIBP-Qualified Candidates of IBP are now eligible to apply for 
Associate Chartered Banker status from Chartered Banker Institute, UK and Professional 
Banker-Certified candidates are eligible to apply for certified status with the Chartered Banker 
Institute, UK.

To facilitate the JAIBP Qualified Candidates, who have attained Associate Chartered Banker 
status from CBI, UK, another MOU was signed whereby the candidates who wish to obtain 
Chartered Banker status from CBI, UK can enroll themselves with CBI, UK through the Institute of 
Bankers Pakistan, whereby the candidates will be required to pass the Professionalism and Ethics 
module, along with Personal and Private Banking module or Commercial Lending modules to 
attain the Chartered Banker status from CBI, UK.

INTERNATIONAL COLLABORATIONS 

The Institute partners with various internationally recognized organizations in launching internationally 
accredited training programs. Such partnerships enable IBP to bring global knowledge to the 
Pakistani market. Some of the international partners are:

• Chartered Banker Institute – UK;

• Bangor Business School – UK;

• Omega Performance – Singapore (Now the same has been acquired by Moody’s Analytics);

• Business Continuity Institute – UK;

• McKinsey Academy – USA;

• Finance Accreditation Agency (FAA) – Malaysia.

TRAINING & DEVELOPMENT 

The trainings conducted during FY 2021-22 remained primarily focused on the areas in which SBP 
has taken initiatives. This includes the launching of certificate courses and regular & customized 
trainings in the relevant fields.

The highlights of key training programs conducted during FY 2021-22 are as follows:

Regular Trainings
During the year ended 30 June 2022, 72 regular trainings were held with 1,593 participants. The 
average participation in the training is 22 participants. Particularly, 25 & 29 training sessions were 
held on ‘Compliance and Regulations’ and ‘Operations and General Management’, respectively. 

Customized Trainings
During the FY 2021-22, 44 Customized trainings were held for different Financial Institutions, with 
3,635 participants. This includes 12 customized trainings sessions on ‘Gender Sensitization at Work 
Place’ for different banks with about 400 participants. 

Highlights of Customized Trainings
Some key new training programs are listed below:

• Branch Manager Certification Program for BOP: (392 participants were trained and certified   
 after assessment in multiple batches in different cities)

• Branch Manager Certification Program for Bank AL Habib: (51 participants were trained and   
 certified after assessment)

• Certified Cyber Security Professional – Collaboration with PSDF: (81 participants were trained,  
 the project consists of curriculum development and training)

• Project Management Basics & Concepts – Customized Training for BOP: (60 participants were  
 trained in 2 batches)

• Training for Trade Staff - Customized Training for BOP: (107 participants were trained)

• Gender Sensitization at Workplace – Customized Training for Telenor Microfinance: (226   
 participants were trained in 4 sessions.)

• Gender Sensitization at Workplace – Customized Training for different banks: (167 participants  
 from 8 different banks were trained)

• International Course – Moody’s: As the exclusive partner of Moody’s for imparting global certifications  
 in Risk / Credit, IBP facilitated nominees from Meezan Bank Limited and Askari Bank Limited. 

Certification Programs
During FY 2021-22, an MOU for Joint Marketing, promotion, and delivery of the following programs 
was signed with Chartered Banker Institute, UK:

• Certificate in Green and Sustainable Finance
• Climate Risk Certificate

The following 9 certificate courses were conducted in FY 2021-22:

• Certified Cyber Security Professional (CCSP) – Collaboration with PSDF: (81 participants were  
 trained, and the project consists of curriculum development and training)

• Certification Course in AML/CFT Compliance: (Two batches were conducted in which 40   
 participants were trained).

• Certification Course on The Human Firewall: (16 participants were part of this certification)

• Certification in Trade-Based Money Laundering: (08 participants were trained and certified)

• Certification Course in Housing Finance Legal Framework, Mortgage, Monitoring &    
 Documentation: (17 participants were trained and certified)

• Certified Information Systems Auditors (CISA) Review Classes – Collaboration with ISACA   
 Karachi Chapter (12 participants attended these classes)

• Certified Information Security Manager (Review Classes) – Collaboration with ISACA Karachi  
 Chapter (21 participants were part of this program).

• Certified Sanction Specialist Professional (CSSP) (34 participants were trained and certified   
 under this program).

eLearning Program (eILM)

The eLearning training programs were conducted through the eILM (IBP’s Learning Management 
System) platform during FY 2021-22, catering to around 19,575 users and 175,000 training 
enrollments from various leading banks in the country. 

The following banks are availing the eLearning offerings of the Institute:

• Al Baraka Bank (Pakistan) Limited;

• Mobilink Microfinance Bank;

• SME Bank Limited;

• The Bank of Khyber Limited; 

• The Bank of Punjab Limited;

• FINCA Microfinance Bank Limited; 

• United Bank Limited;

• Khushhali Microfinance Bank Limited; 

• ASA Pakistan Limited; 

• U Microfinance Bank Limited.

The eLearning modules included training on AML/CFT, KYC/CDD, Fair Treatment to Customers, 
Information Security, Leadership Effectiveness for Managers, Presentation Skills, Communicating 
Effectively, etc.

INSTITUTIONAL NEED ANALYSIS (INA) ACTIVITY

Institutional Need Analysis Activity of the banks was successfully conducted in Karachi, Lahore, 
and Islamabad by the Marketing & Sales Department, where Learning and HR heads of various 
banks were invited in person to improve the Institute’s product offering and finalize the way 
forward, enabling it to better serve the banking industry. Subsequently, IBP reviewed the trainings 
imparted from July- December 2021 and the participation level of the banks. The actual details 
were shared with banks for better comprehension and assessment of their expectation, areas 
that require emphasis, factors affecting the number of nominations, etc. An online survey was 
conducted and original data/reports were submitted to all concerned for necessary action.

CUSTOMIZED TRAININGS BREAKTHROUGH

New revenue-generating opportunities were identified during FY 2021-22, including ISQ Fast Track 
Program and BMDP for the Microfinance Banks. The details are as below:

ISQ Fast Track
This customized program is included as part of the MTO program of Commercial & Microfinance 
Banks, whereby trainees are imparted with trainings of courses included in JAIBP Stage-I, after 
which assessments are conducted and successful candidates are granted completion certificate 
and they become eligible to continue and complete JAIBP Qualification. 

In this respect, agreements with the following banks were executed during FY 2021-22:

• Bank Alfalah ISQ Fast Track: IBP launched the product offering with Bank Alfalah. In Batch-I, 38  
 participants were registered and trained. Batch-II was conducted in August 2022 in which 27  
 participants appeared.

• Mobilink Microfinance Bank – ISQ Fast Track: A batch of 1,308 employees of Mobilink Microfinance  
 Bank has been registered in this program. Assessments will be conducted by IBP based on the  
 Curriculum of IBP Superior Qualification Stage 1 over a period of 1.5 years. Successful candidates  
 will receive a completion certificate and can enroll in the regular ISQ stream.

• Mobilink Microfinance Bank – IMFD Fast Track: IBP will train more than 192 employees of Mobilink  
 Microfinance Bank to appear for the assessment during the period of 1.5 years. The successful  
 candidates will receive the IBP’s Microfinance Diploma (IMFD) through the Fast-Track route.   
 (These candidates will appear in the regular sessions of ISQ)

Branch Management Development Program (BMDP)
IBP launched BMDP for the Microfinance Sector as well as for Commercial Banks. IBP has signed 
the MOUs with Mobilink Microfinance Bank and U Microfinance Bank Limited during FY 2021-22.

RECRUITMENT/ASSESSMENT/PROMOTION SERVICES 

Classroom Testing
Apart from IBP Superior Qualification, 6 Assessments were conducted for Promotion & 
Certification Programs for the different Banks and Financial Institutions with more than 15,000 
candidates across the country.

Remotely Monitored Assessments
16 Online Remotely Monitored Assessments were conducted for Certification Programs and 
Promotion & Recruitment Testing for different Commercial Banks with more than 9,695 
participants.

Online Classroom Assessments
During FY 2021-22, 4 Online Classroom Assessments under Certification Programs were 
conducted for around 200 Bankers.

6TH PAKISTAN BANKING AWARDS

Considered the Banking Industry’s definitive benchmark for excellence in banking, the Pakistan 
Banking Awards (PBA) — the first of their kind — were launched in 2016. These prestigious and 
widely celebrated national awards create healthy and rewarding competition among banks and 
financial institutions to establish their lead in conventional and contemporary areas of 
operations through bringing innovations and adopting out-of-the-box approaches with smart 
use of IT interventions. 

The 6th Pakistan Banking Awards were held on October 29, 2021.  There were 9 categories of 
awards to be distributed among 7 banks and 2 Non-Bank Financial Institutions. A total of 33 
institutions took part in the competition representing Commercial Banks, Microfinance Banks, 
Islamic Banks, and Non-Banking Entities. For 2021, 7 Awards were given to various banks and 
financial institutions for their best performance in different categories. Awards could not be
given for the categories of Best Emerging Bank and Most Innovative Business as the competing 
financial institutions could not meet the basic threshold level determined by the Jury for these 
awards. 

The winners were judged by a distinguished jury consisting of five experts from the banking, 
financial and corporate sectors. As always, they adopted a neutral, transparent, and impartial 
evaluation process to determine the best performers for these awards.

IBP PUBLICATIONS

A significant aspect of the IBP’s knowledge-sharing initiatives includes its regular publications 
which are available both in print and online formats on the Institute’s website. 

The popular quarterly Journal of The Institute of Bankers Pakistan features articles on contemporary 
issues, written by national and international writers, including leading bankers, and research 
analysts. It offers commentary and presents facts to the readers in both a qualitative and 
quantitative fashion, offering them an opportunity to draw informed inferences and analyses.

The Weekly Economic Letter (WEL) is being published by the Institute for well over a decade. It has 
been revamped both in content and design to resonate with the changes on the economic and 
financial fronts. The newsletter covers the current developments both in the local and global 
markets in the economic and banking spheres and offers a meaningful graphical analysis of 
market trends in a reader-friendly format. The WEL is available free of cost to subscribers in 
digital format in an aesthetically pleasing layout. Readership ranges from banking & finance 
professionals to academics and students.

IBP FUTURE INITIATIVES

The following areas are being explored for the coming year:

Development of Certificate courses in:

 • Leadership in Digital Banking;

 • Digital Banking Operations;

 • Verification Officer for Microfinance Bank Branches;

 • Operations Manager for Microfinance Bank Branches.

Other Initiatives:

 • Online Examinations for IBP Superior Qualifications;

 • Collaborations with Local and International Professional Training Institutes;

 • Collaborations with Local and International Universities for reciprocal accreditation.

MEMBERS OF THE COUNCIL OF THE INSTITUTE OF BANKERS PAKISTAN DURING FY 2021-22

The following are the persons who, at any time during the FY 2021-22, were Members of the 
Council of The Institute of Bankers Pakistan:

President & Chairman of IBP
Dr Reza Baqir, then Governor, State Bank of Pakistan (till May 4, 2022)

Member of the Council
• Dr Inayat Hussain, Deputy Governor, State Bank of Pakistan;

• Mr Muhammad Aurangzeb, President & CEO, Habib Bank Limited;

• Mr Shazad G. Dada, President & CEO, United Bank Limited;

• Mr Mansoor Ali Khan, Chief Executive, Bank AL Habib Limited;

• Mr Irfan Siddiqui, President & CEO, Meezan Bank Limited;

• Mr Atif Bajwa, President & CEO, Bank Alfalah Limited;

• Mr Yousaf Hussain, President & CEO, Faysal Bank Limited;

• Mr Rehan Shaikh, CEO & Executive Director, Standard Chartered Bank (Pakistan) Limited;

• Mr Junaid Ahmed, Chief Executive Officer, Dubai Islamic Bank Pakistan Limited;

• Mr Mohsin Ali Nathani, President & Chief Executive, Habib Metropolitan Bank Limited.

• Mr Basir Shamsie, President & CEO, JS Bank Limited.

CHANGE OF MEMBER OF THE COUNCIL

Dr Reza Baqir, Governor, State Bank of Pakistan (SBP) as President of the Institute and Chairman of 
the Council served the Institute from May 4, 2019, to May 4, 2022. On the conclusion of his term as 
Governor, SBP, the Council wishes to place on record its deep appreciation for his contribution to 
the Institute.

As per the Articles of Association of the Institute, the Governor of the State Bank of Pakistan shall 
be the President of the Institute and the Chairman of the Council. Mr Jameel Ahmad assumed the 
charge of Governor, SBP on August 26, 2022, and has become the President of the Institute and 
the Chairman of the Council.

The Council welcomes Mr Jameel Ahmad and looks forward to his valuable contribution to the 
progress of the Institute.

STATEMENT ON CORPORATE AND FINANCIAL REPORTING FRAMEWORK

IBP is committed to maintaining high standards of statutory compliance without any exceptions. 
The Council Members are pleased to state that the Company is compliant with the related 
provisions of the Companies Act, 2017.
 
Financial Statements for the FY 2021-22 have been prepared following the accounting and 
reporting standards as applicable in Pakistan. 

EXTERNAL AUDITORS

The retiring Auditors, M/s Grant Thornton Anjum Rahman, Chartered Accountants being eligible 
for the next term have offered themselves for re-appointment. Therefore, upon recommendation 
of the Audit Committee, the Council intends to recommend the appointment of M/s Grant 
Thornton Anjum Rahman, Chartered Accountants, as the statutory auditors of The Institute of 
Bankers Pakistan for FY 2022-23 in the forthcoming Annual General Meeting.

Auditors’ Report
The Auditors' Report for FY 2021-22 does not contain any qualifications, reservations, or adverse 
remarks. 

 

CONCLUSION

The Institute continues to support, promote, facilitate and perform well as it remains committed 
to its vision and mission of nurturing banking professionals of Pakistan through its 
knowledge-sharing services. Its sustained efforts in this direction are praiseworthy and 
commendable.

We are certain that the team at the Institute is fully capable of successfully taking on any 
challenges which the future may present. We wish the IBP team all the best in their future 
endeavors.

APPRECIATION AND ACKNOWLEDGEMENTS

The Council of The Institute of Bankers Pakistan would like to thank the State Bank of Pakistan, 
Institutional Members and Fellows for their continued support, all customers of the Institute for 
their trust, and our employees for their continuous dedication and commitment.

We continue to pray to Allah for the success of the Institute and the benefits of all stakeholders.

For and on behalf of the Council of
The Institute of Bankers Pakistan

Dated: October 03, 2022
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On behalf of the Council, we are pleased to present the Annual Report of The Institute of Bankers 
Pakistan (IBP) for the year ended June 30, 2022.

PROLOGUE
 
Dedicated to the capacity building and development of professional bankers in Pakistan since
its inception in 1951, The Institute of Bankers Pakistan is a not-for-profit, ISO 9001:2015 certified 
organization. The Institute offers qualifications ranging from short-term training programs to 
certification and diploma courses, and also provides assessment and technical training services.

IBP has been instrumental in developing illustrious bankers, who, in turn, successfully contributed 
to the growth and development of the country’s banking industry. IBP is imparting knowledge to 
enhance the technical competency of human resources in the Banks. This is achieved using a 
two-pronged approach:

a) bankers are equipped with the relevant skill-sets to enable them to deal with the dynamic  
  economic landscape; and

b) help the Management of the Banks in recruiting suitable resources at the induction and   
  middle level.

In its long journey, IBP has managed to successfully maintain its reputation for the quality of its 
services and activities offered to the banking and financial sector of the country, be it the most 
sought ISQ (JAIBP) qualification accredited by Chartered Banker Institute, UK, various training and 
development programs, or the hallmark Pakistan Banking Awards held every year to promote 
competitive environment among the leading banks.

FINANCIAL PERFORMANCE REVIEW

IBP has demonstrated impressive financial performance for the year ended June 30, 2022. The 
Institute continued its growth momentum in FY 2021-22, it generated the highest revenue of
Rs. 390.15 million and posted the highest surplus of Rs. 138.51 million during the last 10 years. 

The operating revenue to total revenue ratio is improving year on year basis - a healthy and 
positive sign showing that our dependence on financial income is decreasing. The Surplus for FY 
2021-22 is 186% (Rs. 138.51 million) higher than the surplus for FY 2020-21 of Rs. 48.43 million. 
Operating Income increased by 30%. (2022: Rs. 242.59 million, 2021: Rs. 186.20 million) and the 
financial income stood at Rs. 147.55 million which is 42% higher than the previous year (Rs. 103.92 
million).

IBP SUPERIOR QUALIFICATION (ISQ)

The IBP Superior Qualification (ISQ) is the flagship product of the Institute. ISQ is a globally 
recognized professional banking program designed to provide candidates with a competitive 
edge in their banking career. It is a self-study program comprising two levels: Junior Associateship 
of IBP (JAIBP) and Associateship of IBP (AIBP). Being the Honorary Qualification, the Fellowship of 
IBP (FIBP) is awarded to senior bankers in recognition of their rendered services. The ISQ examinations 
are held twice a year. In FY 2021-22, these were conducted during January 2022 and June 2022.

During the FY 2021-22, MOU with Chartered Banker Institute UK (CBI, UK) was revised and renewed, 
whereby Chartered Banker Institute renewed accreditation to the IBP Superior Qualifications i.e., 
Junior Associateship of The Institute of Bankers Pakistan and Professional Banker Certification. In 
pursuance of the MOU signed, the JAIBP-Qualified Candidates of IBP are now eligible to apply for 
Associate Chartered Banker status from Chartered Banker Institute, UK and Professional 
Banker-Certified candidates are eligible to apply for certified status with the Chartered Banker 
Institute, UK.

To facilitate the JAIBP Qualified Candidates, who have attained Associate Chartered Banker 
status from CBI, UK, another MOU was signed whereby the candidates who wish to obtain 
Chartered Banker status from CBI, UK can enroll themselves with CBI, UK through the Institute of 
Bankers Pakistan, whereby the candidates will be required to pass the Professionalism and Ethics 
module, along with Personal and Private Banking module or Commercial Lending modules to 
attain the Chartered Banker status from CBI, UK.

INTERNATIONAL COLLABORATIONS 

The Institute partners with various internationally recognized organizations in launching internationally 
accredited training programs. Such partnerships enable IBP to bring global knowledge to the 
Pakistani market. Some of the international partners are:

• Chartered Banker Institute – UK;

• Bangor Business School – UK;

• Omega Performance – Singapore (Now the same has been acquired by Moody’s Analytics);

• Business Continuity Institute – UK;

• McKinsey Academy – USA;

• Finance Accreditation Agency (FAA) – Malaysia.

TRAINING & DEVELOPMENT 

The trainings conducted during FY 2021-22 remained primarily focused on the areas in which SBP 
has taken initiatives. This includes the launching of certificate courses and regular & customized 
trainings in the relevant fields.

The highlights of key training programs conducted during FY 2021-22 are as follows:

Regular Trainings
During the year ended 30 June 2022, 72 regular trainings were held with 1,593 participants. The 
average participation in the training is 22 participants. Particularly, 25 & 29 training sessions were 
held on ‘Compliance and Regulations’ and ‘Operations and General Management’, respectively. 

Customized Trainings
During the FY 2021-22, 44 Customized trainings were held for different Financial Institutions, with 
3,635 participants. This includes 12 customized trainings sessions on ‘Gender Sensitization at Work 
Place’ for different banks with about 400 participants. 

Highlights of Customized Trainings
Some key new training programs are listed below:

• Branch Manager Certification Program for BOP: (392 participants were trained and certified   
 after assessment in multiple batches in different cities)

• Branch Manager Certification Program for Bank AL Habib: (51 participants were trained and   
 certified after assessment)

• Certified Cyber Security Professional – Collaboration with PSDF: (81 participants were trained,  
 the project consists of curriculum development and training)

• Project Management Basics & Concepts – Customized Training for BOP: (60 participants were  
 trained in 2 batches)

• Training for Trade Staff - Customized Training for BOP: (107 participants were trained)

• Gender Sensitization at Workplace – Customized Training for Telenor Microfinance: (226   
 participants were trained in 4 sessions.)

• Gender Sensitization at Workplace – Customized Training for different banks: (167 participants  
 from 8 different banks were trained)

• International Course – Moody’s: As the exclusive partner of Moody’s for imparting global certifications  
 in Risk / Credit, IBP facilitated nominees from Meezan Bank Limited and Askari Bank Limited. 

Certification Programs
During FY 2021-22, an MOU for Joint Marketing, promotion, and delivery of the following programs 
was signed with Chartered Banker Institute, UK:

• Certificate in Green and Sustainable Finance
• Climate Risk Certificate

The following 9 certificate courses were conducted in FY 2021-22:

• Certified Cyber Security Professional (CCSP) – Collaboration with PSDF: (81 participants were  
 trained, and the project consists of curriculum development and training)

• Certification Course in AML/CFT Compliance: (Two batches were conducted in which 40   
 participants were trained).

• Certification Course on The Human Firewall: (16 participants were part of this certification)

• Certification in Trade-Based Money Laundering: (08 participants were trained and certified)

• Certification Course in Housing Finance Legal Framework, Mortgage, Monitoring &    
 Documentation: (17 participants were trained and certified)

• Certified Information Systems Auditors (CISA) Review Classes – Collaboration with ISACA   
 Karachi Chapter (12 participants attended these classes)

• Certified Information Security Manager (Review Classes) – Collaboration with ISACA Karachi  
 Chapter (21 participants were part of this program).

• Certified Sanction Specialist Professional (CSSP) (34 participants were trained and certified   
 under this program).

eLearning Program (eILM)

The eLearning training programs were conducted through the eILM (IBP’s Learning Management 
System) platform during FY 2021-22, catering to around 19,575 users and 175,000 training 
enrollments from various leading banks in the country. 

The following banks are availing the eLearning offerings of the Institute:

• Al Baraka Bank (Pakistan) Limited;

• Mobilink Microfinance Bank;

• SME Bank Limited;

• The Bank of Khyber Limited; 

• The Bank of Punjab Limited;

• FINCA Microfinance Bank Limited; 

• United Bank Limited;

• Khushhali Microfinance Bank Limited; 

• ASA Pakistan Limited; 

• U Microfinance Bank Limited.

The eLearning modules included training on AML/CFT, KYC/CDD, Fair Treatment to Customers, 
Information Security, Leadership Effectiveness for Managers, Presentation Skills, Communicating 
Effectively, etc.

INSTITUTIONAL NEED ANALYSIS (INA) ACTIVITY

Institutional Need Analysis Activity of the banks was successfully conducted in Karachi, Lahore, 
and Islamabad by the Marketing & Sales Department, where Learning and HR heads of various 
banks were invited in person to improve the Institute’s product offering and finalize the way 
forward, enabling it to better serve the banking industry. Subsequently, IBP reviewed the trainings 
imparted from July- December 2021 and the participation level of the banks. The actual details 
were shared with banks for better comprehension and assessment of their expectation, areas 
that require emphasis, factors affecting the number of nominations, etc. An online survey was 
conducted and original data/reports were submitted to all concerned for necessary action.

CUSTOMIZED TRAININGS BREAKTHROUGH

New revenue-generating opportunities were identified during FY 2021-22, including ISQ Fast Track 
Program and BMDP for the Microfinance Banks. The details are as below:

ISQ Fast Track
This customized program is included as part of the MTO program of Commercial & Microfinance 
Banks, whereby trainees are imparted with trainings of courses included in JAIBP Stage-I, after 
which assessments are conducted and successful candidates are granted completion certificate 
and they become eligible to continue and complete JAIBP Qualification. 

In this respect, agreements with the following banks were executed during FY 2021-22:

• Bank Alfalah ISQ Fast Track: IBP launched the product offering with Bank Alfalah. In Batch-I, 38  
 participants were registered and trained. Batch-II was conducted in August 2022 in which 27  
 participants appeared.

• Mobilink Microfinance Bank – ISQ Fast Track: A batch of 1,308 employees of Mobilink Microfinance  
 Bank has been registered in this program. Assessments will be conducted by IBP based on the  
 Curriculum of IBP Superior Qualification Stage 1 over a period of 1.5 years. Successful candidates  
 will receive a completion certificate and can enroll in the regular ISQ stream.

• Mobilink Microfinance Bank – IMFD Fast Track: IBP will train more than 192 employees of Mobilink  
 Microfinance Bank to appear for the assessment during the period of 1.5 years. The successful  
 candidates will receive the IBP’s Microfinance Diploma (IMFD) through the Fast-Track route.   
 (These candidates will appear in the regular sessions of ISQ)

Branch Management Development Program (BMDP)
IBP launched BMDP for the Microfinance Sector as well as for Commercial Banks. IBP has signed 
the MOUs with Mobilink Microfinance Bank and U Microfinance Bank Limited during FY 2021-22.

RECRUITMENT/ASSESSMENT/PROMOTION SERVICES 

Classroom Testing
Apart from IBP Superior Qualification, 6 Assessments were conducted for Promotion & 
Certification Programs for the different Banks and Financial Institutions with more than 15,000 
candidates across the country.

Remotely Monitored Assessments
16 Online Remotely Monitored Assessments were conducted for Certification Programs and 
Promotion & Recruitment Testing for different Commercial Banks with more than 9,695 
participants.

Online Classroom Assessments
During FY 2021-22, 4 Online Classroom Assessments under Certification Programs were 
conducted for around 200 Bankers.

6TH PAKISTAN BANKING AWARDS

Considered the Banking Industry’s definitive benchmark for excellence in banking, the Pakistan 
Banking Awards (PBA) — the first of their kind — were launched in 2016. These prestigious and 
widely celebrated national awards create healthy and rewarding competition among banks and 
financial institutions to establish their lead in conventional and contemporary areas of 
operations through bringing innovations and adopting out-of-the-box approaches with smart 
use of IT interventions. 

The 6th Pakistan Banking Awards were held on October 29, 2021.  There were 9 categories of 
awards to be distributed among 7 banks and 2 Non-Bank Financial Institutions. A total of 33 
institutions took part in the competition representing Commercial Banks, Microfinance Banks, 
Islamic Banks, and Non-Banking Entities. For 2021, 7 Awards were given to various banks and 
financial institutions for their best performance in different categories. Awards could not be
given for the categories of Best Emerging Bank and Most Innovative Business as the competing 
financial institutions could not meet the basic threshold level determined by the Jury for these 
awards. 

The winners were judged by a distinguished jury consisting of five experts from the banking, 
financial and corporate sectors. As always, they adopted a neutral, transparent, and impartial 
evaluation process to determine the best performers for these awards.

IBP PUBLICATIONS

A significant aspect of the IBP’s knowledge-sharing initiatives includes its regular publications 
which are available both in print and online formats on the Institute’s website. 

The popular quarterly Journal of The Institute of Bankers Pakistan features articles on contemporary 
issues, written by national and international writers, including leading bankers, and research 
analysts. It offers commentary and presents facts to the readers in both a qualitative and 
quantitative fashion, offering them an opportunity to draw informed inferences and analyses.

The Weekly Economic Letter (WEL) is being published by the Institute for well over a decade. It has 
been revamped both in content and design to resonate with the changes on the economic and 
financial fronts. The newsletter covers the current developments both in the local and global 
markets in the economic and banking spheres and offers a meaningful graphical analysis of 
market trends in a reader-friendly format. The WEL is available free of cost to subscribers in 
digital format in an aesthetically pleasing layout. Readership ranges from banking & finance 
professionals to academics and students.

IBP FUTURE INITIATIVES

The following areas are being explored for the coming year:

Development of Certificate courses in:

 • Leadership in Digital Banking;

 • Digital Banking Operations;

 • Verification Officer for Microfinance Bank Branches;

 • Operations Manager for Microfinance Bank Branches.

Other Initiatives:

 • Online Examinations for IBP Superior Qualifications;

 • Collaborations with Local and International Professional Training Institutes;

 • Collaborations with Local and International Universities for reciprocal accreditation.

MEMBERS OF THE COUNCIL OF THE INSTITUTE OF BANKERS PAKISTAN DURING FY 2021-22

The following are the persons who, at any time during the FY 2021-22, were Members of the 
Council of The Institute of Bankers Pakistan:

President & Chairman of IBP
Dr Reza Baqir, then Governor, State Bank of Pakistan (till May 4, 2022)

Member of the Council
• Dr Inayat Hussain, Deputy Governor, State Bank of Pakistan;

• Mr Muhammad Aurangzeb, President & CEO, Habib Bank Limited;

• Mr Shazad G. Dada, President & CEO, United Bank Limited;

• Mr Mansoor Ali Khan, Chief Executive, Bank AL Habib Limited;

• Mr Irfan Siddiqui, President & CEO, Meezan Bank Limited;

• Mr Atif Bajwa, President & CEO, Bank Alfalah Limited;

• Mr Yousaf Hussain, President & CEO, Faysal Bank Limited;

• Mr Rehan Shaikh, CEO & Executive Director, Standard Chartered Bank (Pakistan) Limited;

• Mr Junaid Ahmed, Chief Executive Officer, Dubai Islamic Bank Pakistan Limited;

• Mr Mohsin Ali Nathani, President & Chief Executive, Habib Metropolitan Bank Limited.

• Mr Basir Shamsie, President & CEO, JS Bank Limited.

CHANGE OF MEMBER OF THE COUNCIL

Dr Reza Baqir, Governor, State Bank of Pakistan (SBP) as President of the Institute and Chairman of 
the Council served the Institute from May 4, 2019, to May 4, 2022. On the conclusion of his term as 
Governor, SBP, the Council wishes to place on record its deep appreciation for his contribution to 
the Institute.

As per the Articles of Association of the Institute, the Governor of the State Bank of Pakistan shall 
be the President of the Institute and the Chairman of the Council. Mr Jameel Ahmad assumed the 
charge of Governor, SBP on August 26, 2022, and has become the President of the Institute and 
the Chairman of the Council.

The Council welcomes Mr Jameel Ahmad and looks forward to his valuable contribution to the 
progress of the Institute.

STATEMENT ON CORPORATE AND FINANCIAL REPORTING FRAMEWORK

IBP is committed to maintaining high standards of statutory compliance without any exceptions. 
The Council Members are pleased to state that the Company is compliant with the related 
provisions of the Companies Act, 2017.
 
Financial Statements for the FY 2021-22 have been prepared following the accounting and 
reporting standards as applicable in Pakistan. 

EXTERNAL AUDITORS

The retiring Auditors, M/s Grant Thornton Anjum Rahman, Chartered Accountants being eligible 
for the next term have offered themselves for re-appointment. Therefore, upon recommendation 
of the Audit Committee, the Council intends to recommend the appointment of M/s Grant 
Thornton Anjum Rahman, Chartered Accountants, as the statutory auditors of The Institute of 
Bankers Pakistan for FY 2022-23 in the forthcoming Annual General Meeting.

Auditors’ Report
The Auditors' Report for FY 2021-22 does not contain any qualifications, reservations, or adverse 
remarks. 

 

CONCLUSION

The Institute continues to support, promote, facilitate and perform well as it remains committed 
to its vision and mission of nurturing banking professionals of Pakistan through its 
knowledge-sharing services. Its sustained efforts in this direction are praiseworthy and 
commendable.

We are certain that the team at the Institute is fully capable of successfully taking on any 
challenges which the future may present. We wish the IBP team all the best in their future 
endeavors.

APPRECIATION AND ACKNOWLEDGEMENTS

The Council of The Institute of Bankers Pakistan would like to thank the State Bank of Pakistan, 
Institutional Members and Fellows for their continued support, all customers of the Institute for 
their trust, and our employees for their continuous dedication and commitment.

We continue to pray to Allah for the success of the Institute and the benefits of all stakeholders.

For and on behalf of the Council of
The Institute of Bankers Pakistan

Dated: October 03, 2022
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On behalf of the Council, we are pleased to present the Annual Report of The Institute of Bankers 
Pakistan (IBP) for the year ended June 30, 2022.

PROLOGUE
 
Dedicated to the capacity building and development of professional bankers in Pakistan since
its inception in 1951, The Institute of Bankers Pakistan is a not-for-profit, ISO 9001:2015 certified 
organization. The Institute offers qualifications ranging from short-term training programs to 
certification and diploma courses, and also provides assessment and technical training services.

IBP has been instrumental in developing illustrious bankers, who, in turn, successfully contributed 
to the growth and development of the country’s banking industry. IBP is imparting knowledge to 
enhance the technical competency of human resources in the Banks. This is achieved using a 
two-pronged approach:

a) bankers are equipped with the relevant skill-sets to enable them to deal with the dynamic  
  economic landscape; and

b) help the Management of the Banks in recruiting suitable resources at the induction and   
  middle level.

In its long journey, IBP has managed to successfully maintain its reputation for the quality of its 
services and activities offered to the banking and financial sector of the country, be it the most 
sought ISQ (JAIBP) qualification accredited by Chartered Banker Institute, UK, various training and 
development programs, or the hallmark Pakistan Banking Awards held every year to promote 
competitive environment among the leading banks.

FINANCIAL PERFORMANCE REVIEW

IBP has demonstrated impressive financial performance for the year ended June 30, 2022. The 
Institute continued its growth momentum in FY 2021-22, it generated the highest revenue of
Rs. 390.15 million and posted the highest surplus of Rs. 138.51 million during the last 10 years. 

The operating revenue to total revenue ratio is improving year on year basis - a healthy and 
positive sign showing that our dependence on financial income is decreasing. The Surplus for FY 
2021-22 is 186% (Rs. 138.51 million) higher than the surplus for FY 2020-21 of Rs. 48.43 million. 
Operating Income increased by 30%. (2022: Rs. 242.59 million, 2021: Rs. 186.20 million) and the 
financial income stood at Rs. 147.55 million which is 42% higher than the previous year (Rs. 103.92 
million).

IBP SUPERIOR QUALIFICATION (ISQ)

The IBP Superior Qualification (ISQ) is the flagship product of the Institute. ISQ is a globally 
recognized professional banking program designed to provide candidates with a competitive 
edge in their banking career. It is a self-study program comprising two levels: Junior Associateship 
of IBP (JAIBP) and Associateship of IBP (AIBP). Being the Honorary Qualification, the Fellowship of 
IBP (FIBP) is awarded to senior bankers in recognition of their rendered services. The ISQ examinations 
are held twice a year. In FY 2021-22, these were conducted during January 2022 and June 2022.

During the FY 2021-22, MOU with Chartered Banker Institute UK (CBI, UK) was revised and renewed, 
whereby Chartered Banker Institute renewed accreditation to the IBP Superior Qualifications i.e., 
Junior Associateship of The Institute of Bankers Pakistan and Professional Banker Certification. In 
pursuance of the MOU signed, the JAIBP-Qualified Candidates of IBP are now eligible to apply for 
Associate Chartered Banker status from Chartered Banker Institute, UK and Professional 
Banker-Certified candidates are eligible to apply for certified status with the Chartered Banker 
Institute, UK.

To facilitate the JAIBP Qualified Candidates, who have attained Associate Chartered Banker 
status from CBI, UK, another MOU was signed whereby the candidates who wish to obtain 
Chartered Banker status from CBI, UK can enroll themselves with CBI, UK through the Institute of 
Bankers Pakistan, whereby the candidates will be required to pass the Professionalism and Ethics 
module, along with Personal and Private Banking module or Commercial Lending modules to 
attain the Chartered Banker status from CBI, UK.

INTERNATIONAL COLLABORATIONS 

The Institute partners with various internationally recognized organizations in launching internationally 
accredited training programs. Such partnerships enable IBP to bring global knowledge to the 
Pakistani market. Some of the international partners are:

• Chartered Banker Institute – UK;

• Bangor Business School – UK;

• Omega Performance – Singapore (Now the same has been acquired by Moody’s Analytics);

• Business Continuity Institute – UK;

• McKinsey Academy – USA;

• Finance Accreditation Agency (FAA) – Malaysia.

TRAINING & DEVELOPMENT 

The trainings conducted during FY 2021-22 remained primarily focused on the areas in which SBP 
has taken initiatives. This includes the launching of certificate courses and regular & customized 
trainings in the relevant fields.

The highlights of key training programs conducted during FY 2021-22 are as follows:

Regular Trainings
During the year ended 30 June 2022, 72 regular trainings were held with 1,593 participants. The 
average participation in the training is 22 participants. Particularly, 25 & 29 training sessions were 
held on ‘Compliance and Regulations’ and ‘Operations and General Management’, respectively. 

Customized Trainings
During the FY 2021-22, 44 Customized trainings were held for different Financial Institutions, with 
3,635 participants. This includes 12 customized trainings sessions on ‘Gender Sensitization at Work 
Place’ for different banks with about 400 participants. 

Highlights of Customized Trainings
Some key new training programs are listed below:

• Branch Manager Certification Program for BOP: (392 participants were trained and certified   
 after assessment in multiple batches in different cities)

• Branch Manager Certification Program for Bank AL Habib: (51 participants were trained and   
 certified after assessment)

• Certified Cyber Security Professional – Collaboration with PSDF: (81 participants were trained,  
 the project consists of curriculum development and training)

• Project Management Basics & Concepts – Customized Training for BOP: (60 participants were  
 trained in 2 batches)

• Training for Trade Staff - Customized Training for BOP: (107 participants were trained)

• Gender Sensitization at Workplace – Customized Training for Telenor Microfinance: (226   
 participants were trained in 4 sessions.)

• Gender Sensitization at Workplace – Customized Training for different banks: (167 participants  
 from 8 different banks were trained)

• International Course – Moody’s: As the exclusive partner of Moody’s for imparting global certifications  
 in Risk / Credit, IBP facilitated nominees from Meezan Bank Limited and Askari Bank Limited. 

Certification Programs
During FY 2021-22, an MOU for Joint Marketing, promotion, and delivery of the following programs 
was signed with Chartered Banker Institute, UK:

• Certificate in Green and Sustainable Finance
• Climate Risk Certificate

The following 9 certificate courses were conducted in FY 2021-22:

• Certified Cyber Security Professional (CCSP) – Collaboration with PSDF: (81 participants were  
 trained, and the project consists of curriculum development and training)

• Certification Course in AML/CFT Compliance: (Two batches were conducted in which 40   
 participants were trained).

• Certification Course on The Human Firewall: (16 participants were part of this certification)

• Certification in Trade-Based Money Laundering: (08 participants were trained and certified)

• Certification Course in Housing Finance Legal Framework, Mortgage, Monitoring &    
 Documentation: (17 participants were trained and certified)

• Certified Information Systems Auditors (CISA) Review Classes – Collaboration with ISACA   
 Karachi Chapter (12 participants attended these classes)

• Certified Information Security Manager (Review Classes) – Collaboration with ISACA Karachi  
 Chapter (21 participants were part of this program).

• Certified Sanction Specialist Professional (CSSP) (34 participants were trained and certified   
 under this program).

eLearning Program (eILM)

The eLearning training programs were conducted through the eILM (IBP’s Learning Management 
System) platform during FY 2021-22, catering to around 19,575 users and 175,000 training 
enrollments from various leading banks in the country. 

The following banks are availing the eLearning offerings of the Institute:

• Al Baraka Bank (Pakistan) Limited;

• Mobilink Microfinance Bank;

• SME Bank Limited;

• The Bank of Khyber Limited; 

• The Bank of Punjab Limited;

• FINCA Microfinance Bank Limited; 

• United Bank Limited;

• Khushhali Microfinance Bank Limited; 

• ASA Pakistan Limited; 

• U Microfinance Bank Limited.

The eLearning modules included training on AML/CFT, KYC/CDD, Fair Treatment to Customers, 
Information Security, Leadership Effectiveness for Managers, Presentation Skills, Communicating 
Effectively, etc.

INSTITUTIONAL NEED ANALYSIS (INA) ACTIVITY

Institutional Need Analysis Activity of the banks was successfully conducted in Karachi, Lahore, 
and Islamabad by the Marketing & Sales Department, where Learning and HR heads of various 
banks were invited in person to improve the Institute’s product offering and finalize the way 
forward, enabling it to better serve the banking industry. Subsequently, IBP reviewed the trainings 
imparted from July- December 2021 and the participation level of the banks. The actual details 
were shared with banks for better comprehension and assessment of their expectation, areas 
that require emphasis, factors affecting the number of nominations, etc. An online survey was 
conducted and original data/reports were submitted to all concerned for necessary action.

CUSTOMIZED TRAININGS BREAKTHROUGH

New revenue-generating opportunities were identified during FY 2021-22, including ISQ Fast Track 
Program and BMDP for the Microfinance Banks. The details are as below:

ISQ Fast Track
This customized program is included as part of the MTO program of Commercial & Microfinance 
Banks, whereby trainees are imparted with trainings of courses included in JAIBP Stage-I, after 
which assessments are conducted and successful candidates are granted completion certificate 
and they become eligible to continue and complete JAIBP Qualification. 

In this respect, agreements with the following banks were executed during FY 2021-22:

• Bank Alfalah ISQ Fast Track: IBP launched the product offering with Bank Alfalah. In Batch-I, 38  
 participants were registered and trained. Batch-II was conducted in August 2022 in which 27  
 participants appeared.

• Mobilink Microfinance Bank – ISQ Fast Track: A batch of 1,308 employees of Mobilink Microfinance  
 Bank has been registered in this program. Assessments will be conducted by IBP based on the  
 Curriculum of IBP Superior Qualification Stage 1 over a period of 1.5 years. Successful candidates  
 will receive a completion certificate and can enroll in the regular ISQ stream.

• Mobilink Microfinance Bank – IMFD Fast Track: IBP will train more than 192 employees of Mobilink  
 Microfinance Bank to appear for the assessment during the period of 1.5 years. The successful  
 candidates will receive the IBP’s Microfinance Diploma (IMFD) through the Fast-Track route.   
 (These candidates will appear in the regular sessions of ISQ)

Branch Management Development Program (BMDP)
IBP launched BMDP for the Microfinance Sector as well as for Commercial Banks. IBP has signed 
the MOUs with Mobilink Microfinance Bank and U Microfinance Bank Limited during FY 2021-22.

RECRUITMENT/ASSESSMENT/PROMOTION SERVICES 

Classroom Testing
Apart from IBP Superior Qualification, 6 Assessments were conducted for Promotion & 
Certification Programs for the different Banks and Financial Institutions with more than 15,000 
candidates across the country.

Remotely Monitored Assessments
16 Online Remotely Monitored Assessments were conducted for Certification Programs and 
Promotion & Recruitment Testing for different Commercial Banks with more than 9,695 
participants.

Online Classroom Assessments
During FY 2021-22, 4 Online Classroom Assessments under Certification Programs were 
conducted for around 200 Bankers.

6TH PAKISTAN BANKING AWARDS

Considered the Banking Industry’s definitive benchmark for excellence in banking, the Pakistan 
Banking Awards (PBA) — the first of their kind — were launched in 2016. These prestigious and 
widely celebrated national awards create healthy and rewarding competition among banks and 
financial institutions to establish their lead in conventional and contemporary areas of 
operations through bringing innovations and adopting out-of-the-box approaches with smart 
use of IT interventions. 

The 6th Pakistan Banking Awards were held on October 29, 2021.  There were 9 categories of 
awards to be distributed among 7 banks and 2 Non-Bank Financial Institutions. A total of 33 
institutions took part in the competition representing Commercial Banks, Microfinance Banks, 
Islamic Banks, and Non-Banking Entities. For 2021, 7 Awards were given to various banks and 
financial institutions for their best performance in different categories. Awards could not be
given for the categories of Best Emerging Bank and Most Innovative Business as the competing 
financial institutions could not meet the basic threshold level determined by the Jury for these 
awards. 

The winners were judged by a distinguished jury consisting of five experts from the banking, 
financial and corporate sectors. As always, they adopted a neutral, transparent, and impartial 
evaluation process to determine the best performers for these awards.

IBP PUBLICATIONS

A significant aspect of the IBP’s knowledge-sharing initiatives includes its regular publications 
which are available both in print and online formats on the Institute’s website. 

The popular quarterly Journal of The Institute of Bankers Pakistan features articles on contemporary 
issues, written by national and international writers, including leading bankers, and research 
analysts. It offers commentary and presents facts to the readers in both a qualitative and 
quantitative fashion, offering them an opportunity to draw informed inferences and analyses.

The Weekly Economic Letter (WEL) is being published by the Institute for well over a decade. It has 
been revamped both in content and design to resonate with the changes on the economic and 
financial fronts. The newsletter covers the current developments both in the local and global 
markets in the economic and banking spheres and offers a meaningful graphical analysis of 
market trends in a reader-friendly format. The WEL is available free of cost to subscribers in 
digital format in an aesthetically pleasing layout. Readership ranges from banking & finance 
professionals to academics and students.

IBP FUTURE INITIATIVES

The following areas are being explored for the coming year:

Development of Certificate courses in:

 • Leadership in Digital Banking;

 • Digital Banking Operations;

 • Verification Officer for Microfinance Bank Branches;

 • Operations Manager for Microfinance Bank Branches.

Other Initiatives:

 • Online Examinations for IBP Superior Qualifications;

 • Collaborations with Local and International Professional Training Institutes;

 • Collaborations with Local and International Universities for reciprocal accreditation.

MEMBERS OF THE COUNCIL OF THE INSTITUTE OF BANKERS PAKISTAN DURING FY 2021-22

The following are the persons who, at any time during the FY 2021-22, were Members of the 
Council of The Institute of Bankers Pakistan:

President & Chairman of IBP
Dr Reza Baqir, then Governor, State Bank of Pakistan (till May 4, 2022)

Member of the Council
• Dr Inayat Hussain, Deputy Governor, State Bank of Pakistan;

• Mr Muhammad Aurangzeb, President & CEO, Habib Bank Limited;

• Mr Shazad G. Dada, President & CEO, United Bank Limited;

• Mr Mansoor Ali Khan, Chief Executive, Bank AL Habib Limited;

• Mr Irfan Siddiqui, President & CEO, Meezan Bank Limited;

• Mr Atif Bajwa, President & CEO, Bank Alfalah Limited;

• Mr Yousaf Hussain, President & CEO, Faysal Bank Limited;

• Mr Rehan Shaikh, CEO & Executive Director, Standard Chartered Bank (Pakistan) Limited;

• Mr Junaid Ahmed, Chief Executive Officer, Dubai Islamic Bank Pakistan Limited;

• Mr Mohsin Ali Nathani, President & Chief Executive, Habib Metropolitan Bank Limited.

• Mr Basir Shamsie, President & CEO, JS Bank Limited.

CHANGE OF MEMBER OF THE COUNCIL

Dr Reza Baqir, Governor, State Bank of Pakistan (SBP) as President of the Institute and Chairman of 
the Council served the Institute from May 4, 2019, to May 4, 2022. On the conclusion of his term as 
Governor, SBP, the Council wishes to place on record its deep appreciation for his contribution to 
the Institute.

As per the Articles of Association of the Institute, the Governor of the State Bank of Pakistan shall 
be the President of the Institute and the Chairman of the Council. Mr Jameel Ahmad assumed the 
charge of Governor, SBP on August 26, 2022, and has become the President of the Institute and 
the Chairman of the Council.

The Council welcomes Mr Jameel Ahmad and looks forward to his valuable contribution to the 
progress of the Institute.

STATEMENT ON CORPORATE AND FINANCIAL REPORTING FRAMEWORK

IBP is committed to maintaining high standards of statutory compliance without any exceptions. 
The Council Members are pleased to state that the Company is compliant with the related 
provisions of the Companies Act, 2017.
 
Financial Statements for the FY 2021-22 have been prepared following the accounting and 
reporting standards as applicable in Pakistan. 

EXTERNAL AUDITORS

The retiring Auditors, M/s Grant Thornton Anjum Rahman, Chartered Accountants being eligible 
for the next term have offered themselves for re-appointment. Therefore, upon recommendation 
of the Audit Committee, the Council intends to recommend the appointment of M/s Grant 
Thornton Anjum Rahman, Chartered Accountants, as the statutory auditors of The Institute of 
Bankers Pakistan for FY 2022-23 in the forthcoming Annual General Meeting.

Auditors’ Report
The Auditors' Report for FY 2021-22 does not contain any qualifications, reservations, or adverse 
remarks. 

 

CONCLUSION

The Institute continues to support, promote, facilitate and perform well as it remains committed 
to its vision and mission of nurturing banking professionals of Pakistan through its 
knowledge-sharing services. Its sustained efforts in this direction are praiseworthy and 
commendable.

We are certain that the team at the Institute is fully capable of successfully taking on any 
challenges which the future may present. We wish the IBP team all the best in their future 
endeavors.

APPRECIATION AND ACKNOWLEDGEMENTS

The Council of The Institute of Bankers Pakistan would like to thank the State Bank of Pakistan, 
Institutional Members and Fellows for their continued support, all customers of the Institute for 
their trust, and our employees for their continuous dedication and commitment.

We continue to pray to Allah for the success of the Institute and the benefits of all stakeholders.

For and on behalf of the Council of
The Institute of Bankers Pakistan

Dated: October 03, 2022
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On behalf of the Council, we are pleased to present the Annual Report of The Institute of Bankers 
Pakistan (IBP) for the year ended June 30, 2022.

PROLOGUE
 
Dedicated to the capacity building and development of professional bankers in Pakistan since
its inception in 1951, The Institute of Bankers Pakistan is a not-for-profit, ISO 9001:2015 certified 
organization. The Institute offers qualifications ranging from short-term training programs to 
certification and diploma courses, and also provides assessment and technical training services.

IBP has been instrumental in developing illustrious bankers, who, in turn, successfully contributed 
to the growth and development of the country’s banking industry. IBP is imparting knowledge to 
enhance the technical competency of human resources in the Banks. This is achieved using a 
two-pronged approach:

a) bankers are equipped with the relevant skill-sets to enable them to deal with the dynamic  
  economic landscape; and

b) help the Management of the Banks in recruiting suitable resources at the induction and   
  middle level.

In its long journey, IBP has managed to successfully maintain its reputation for the quality of its 
services and activities offered to the banking and financial sector of the country, be it the most 
sought ISQ (JAIBP) qualification accredited by Chartered Banker Institute, UK, various training and 
development programs, or the hallmark Pakistan Banking Awards held every year to promote 
competitive environment among the leading banks.

FINANCIAL PERFORMANCE REVIEW

IBP has demonstrated impressive financial performance for the year ended June 30, 2022. The 
Institute continued its growth momentum in FY 2021-22, it generated the highest revenue of
Rs. 390.15 million and posted the highest surplus of Rs. 138.51 million during the last 10 years. 

The operating revenue to total revenue ratio is improving year on year basis - a healthy and 
positive sign showing that our dependence on financial income is decreasing. The Surplus for FY 
2021-22 is 186% (Rs. 138.51 million) higher than the surplus for FY 2020-21 of Rs. 48.43 million. 
Operating Income increased by 30%. (2022: Rs. 242.59 million, 2021: Rs. 186.20 million) and the 
financial income stood at Rs. 147.55 million which is 42% higher than the previous year (Rs. 103.92 
million).

IBP SUPERIOR QUALIFICATION (ISQ)

The IBP Superior Qualification (ISQ) is the flagship product of the Institute. ISQ is a globally 
recognized professional banking program designed to provide candidates with a competitive 
edge in their banking career. It is a self-study program comprising two levels: Junior Associateship 
of IBP (JAIBP) and Associateship of IBP (AIBP). Being the Honorary Qualification, the Fellowship of 
IBP (FIBP) is awarded to senior bankers in recognition of their rendered services. The ISQ examinations 
are held twice a year. In FY 2021-22, these were conducted during January 2022 and June 2022.

During the FY 2021-22, MOU with Chartered Banker Institute UK (CBI, UK) was revised and renewed, 
whereby Chartered Banker Institute renewed accreditation to the IBP Superior Qualifications i.e., 
Junior Associateship of The Institute of Bankers Pakistan and Professional Banker Certification. In 
pursuance of the MOU signed, the JAIBP-Qualified Candidates of IBP are now eligible to apply for 
Associate Chartered Banker status from Chartered Banker Institute, UK and Professional 
Banker-Certified candidates are eligible to apply for certified status with the Chartered Banker 
Institute, UK.

To facilitate the JAIBP Qualified Candidates, who have attained Associate Chartered Banker 
status from CBI, UK, another MOU was signed whereby the candidates who wish to obtain 
Chartered Banker status from CBI, UK can enroll themselves with CBI, UK through the Institute of 
Bankers Pakistan, whereby the candidates will be required to pass the Professionalism and Ethics 
module, along with Personal and Private Banking module or Commercial Lending modules to 
attain the Chartered Banker status from CBI, UK.

INTERNATIONAL COLLABORATIONS 

The Institute partners with various internationally recognized organizations in launching internationally 
accredited training programs. Such partnerships enable IBP to bring global knowledge to the 
Pakistani market. Some of the international partners are:

• Chartered Banker Institute – UK;

• Bangor Business School – UK;

• Omega Performance – Singapore (Now the same has been acquired by Moody’s Analytics);

• Business Continuity Institute – UK;

• McKinsey Academy – USA;

• Finance Accreditation Agency (FAA) – Malaysia.

TRAINING & DEVELOPMENT 

The trainings conducted during FY 2021-22 remained primarily focused on the areas in which SBP 
has taken initiatives. This includes the launching of certificate courses and regular & customized 
trainings in the relevant fields.

The highlights of key training programs conducted during FY 2021-22 are as follows:

Regular Trainings
During the year ended 30 June 2022, 72 regular trainings were held with 1,593 participants. The 
average participation in the training is 22 participants. Particularly, 25 & 29 training sessions were 
held on ‘Compliance and Regulations’ and ‘Operations and General Management’, respectively. 

Customized Trainings
During the FY 2021-22, 44 Customized trainings were held for different Financial Institutions, with 
3,635 participants. This includes 12 customized trainings sessions on ‘Gender Sensitization at Work 
Place’ for different banks with about 400 participants. 

Highlights of Customized Trainings
Some key new training programs are listed below:

• Branch Manager Certification Program for BOP: (392 participants were trained and certified   
 after assessment in multiple batches in different cities)

• Branch Manager Certification Program for Bank AL Habib: (51 participants were trained and   
 certified after assessment)

• Certified Cyber Security Professional – Collaboration with PSDF: (81 participants were trained,  
 the project consists of curriculum development and training)

• Project Management Basics & Concepts – Customized Training for BOP: (60 participants were  
 trained in 2 batches)

• Training for Trade Staff - Customized Training for BOP: (107 participants were trained)

• Gender Sensitization at Workplace – Customized Training for Telenor Microfinance: (226   
 participants were trained in 4 sessions.)

• Gender Sensitization at Workplace – Customized Training for different banks: (167 participants  
 from 8 different banks were trained)

• International Course – Moody’s: As the exclusive partner of Moody’s for imparting global certifications  
 in Risk / Credit, IBP facilitated nominees from Meezan Bank Limited and Askari Bank Limited. 

Certification Programs
During FY 2021-22, an MOU for Joint Marketing, promotion, and delivery of the following programs 
was signed with Chartered Banker Institute, UK:

• Certificate in Green and Sustainable Finance
• Climate Risk Certificate

The following 9 certificate courses were conducted in FY 2021-22:

• Certified Cyber Security Professional (CCSP) – Collaboration with PSDF: (81 participants were  
 trained, and the project consists of curriculum development and training)

• Certification Course in AML/CFT Compliance: (Two batches were conducted in which 40   
 participants were trained).

• Certification Course on The Human Firewall: (16 participants were part of this certification)

• Certification in Trade-Based Money Laundering: (08 participants were trained and certified)

• Certification Course in Housing Finance Legal Framework, Mortgage, Monitoring &    
 Documentation: (17 participants were trained and certified)

• Certified Information Systems Auditors (CISA) Review Classes – Collaboration with ISACA   
 Karachi Chapter (12 participants attended these classes)

• Certified Information Security Manager (Review Classes) – Collaboration with ISACA Karachi  
 Chapter (21 participants were part of this program).

• Certified Sanction Specialist Professional (CSSP) (34 participants were trained and certified   
 under this program).

eLearning Program (eILM)

The eLearning training programs were conducted through the eILM (IBP’s Learning Management 
System) platform during FY 2021-22, catering to around 19,575 users and 175,000 training 
enrollments from various leading banks in the country. 

The following banks are availing the eLearning offerings of the Institute:

• Al Baraka Bank (Pakistan) Limited;

• Mobilink Microfinance Bank;

• SME Bank Limited;

• The Bank of Khyber Limited; 

• The Bank of Punjab Limited;

• FINCA Microfinance Bank Limited; 

• United Bank Limited;

• Khushhali Microfinance Bank Limited; 

• ASA Pakistan Limited; 

• U Microfinance Bank Limited.

The eLearning modules included training on AML/CFT, KYC/CDD, Fair Treatment to Customers, 
Information Security, Leadership Effectiveness for Managers, Presentation Skills, Communicating 
Effectively, etc.

INSTITUTIONAL NEED ANALYSIS (INA) ACTIVITY

Institutional Need Analysis Activity of the banks was successfully conducted in Karachi, Lahore, 
and Islamabad by the Marketing & Sales Department, where Learning and HR heads of various 
banks were invited in person to improve the Institute’s product offering and finalize the way 
forward, enabling it to better serve the banking industry. Subsequently, IBP reviewed the trainings 
imparted from July- December 2021 and the participation level of the banks. The actual details 
were shared with banks for better comprehension and assessment of their expectation, areas 
that require emphasis, factors affecting the number of nominations, etc. An online survey was 
conducted and original data/reports were submitted to all concerned for necessary action.

CUSTOMIZED TRAININGS BREAKTHROUGH

New revenue-generating opportunities were identified during FY 2021-22, including ISQ Fast Track 
Program and BMDP for the Microfinance Banks. The details are as below:

ISQ Fast Track
This customized program is included as part of the MTO program of Commercial & Microfinance 
Banks, whereby trainees are imparted with trainings of courses included in JAIBP Stage-I, after 
which assessments are conducted and successful candidates are granted completion certificate 
and they become eligible to continue and complete JAIBP Qualification. 

In this respect, agreements with the following banks were executed during FY 2021-22:

• Bank Alfalah ISQ Fast Track: IBP launched the product offering with Bank Alfalah. In Batch-I, 38  
 participants were registered and trained. Batch-II was conducted in August 2022 in which 27  
 participants appeared.

• Mobilink Microfinance Bank – ISQ Fast Track: A batch of 1,308 employees of Mobilink Microfinance  
 Bank has been registered in this program. Assessments will be conducted by IBP based on the  
 Curriculum of IBP Superior Qualification Stage 1 over a period of 1.5 years. Successful candidates  
 will receive a completion certificate and can enroll in the regular ISQ stream.

• Mobilink Microfinance Bank – IMFD Fast Track: IBP will train more than 192 employees of Mobilink  
 Microfinance Bank to appear for the assessment during the period of 1.5 years. The successful  
 candidates will receive the IBP’s Microfinance Diploma (IMFD) through the Fast-Track route.   
 (These candidates will appear in the regular sessions of ISQ)

Branch Management Development Program (BMDP)
IBP launched BMDP for the Microfinance Sector as well as for Commercial Banks. IBP has signed 
the MOUs with Mobilink Microfinance Bank and U Microfinance Bank Limited during FY 2021-22.

RECRUITMENT/ASSESSMENT/PROMOTION SERVICES 

Classroom Testing
Apart from IBP Superior Qualification, 6 Assessments were conducted for Promotion & 
Certification Programs for the different Banks and Financial Institutions with more than 15,000 
candidates across the country.

Remotely Monitored Assessments
16 Online Remotely Monitored Assessments were conducted for Certification Programs and 
Promotion & Recruitment Testing for different Commercial Banks with more than 9,695 
participants.

Online Classroom Assessments
During FY 2021-22, 4 Online Classroom Assessments under Certification Programs were 
conducted for around 200 Bankers.

6TH PAKISTAN BANKING AWARDS

Considered the Banking Industry’s definitive benchmark for excellence in banking, the Pakistan 
Banking Awards (PBA) — the first of their kind — were launched in 2016. These prestigious and 
widely celebrated national awards create healthy and rewarding competition among banks and 
financial institutions to establish their lead in conventional and contemporary areas of 
operations through bringing innovations and adopting out-of-the-box approaches with smart 
use of IT interventions. 

The 6th Pakistan Banking Awards were held on October 29, 2021.  There were 9 categories of 
awards to be distributed among 7 banks and 2 Non-Bank Financial Institutions. A total of 33 
institutions took part in the competition representing Commercial Banks, Microfinance Banks, 
Islamic Banks, and Non-Banking Entities. For 2021, 7 Awards were given to various banks and 
financial institutions for their best performance in different categories. Awards could not be
given for the categories of Best Emerging Bank and Most Innovative Business as the competing 
financial institutions could not meet the basic threshold level determined by the Jury for these 
awards. 

The winners were judged by a distinguished jury consisting of five experts from the banking, 
financial and corporate sectors. As always, they adopted a neutral, transparent, and impartial 
evaluation process to determine the best performers for these awards.

IBP PUBLICATIONS

A significant aspect of the IBP’s knowledge-sharing initiatives includes its regular publications 
which are available both in print and online formats on the Institute’s website. 

The popular quarterly Journal of The Institute of Bankers Pakistan features articles on contemporary 
issues, written by national and international writers, including leading bankers, and research 
analysts. It offers commentary and presents facts to the readers in both a qualitative and 
quantitative fashion, offering them an opportunity to draw informed inferences and analyses.

The Weekly Economic Letter (WEL) is being published by the Institute for well over a decade. It has 
been revamped both in content and design to resonate with the changes on the economic and 
financial fronts. The newsletter covers the current developments both in the local and global 
markets in the economic and banking spheres and offers a meaningful graphical analysis of 
market trends in a reader-friendly format. The WEL is available free of cost to subscribers in 
digital format in an aesthetically pleasing layout. Readership ranges from banking & finance 
professionals to academics and students.

IBP FUTURE INITIATIVES

The following areas are being explored for the coming year:

Development of Certificate courses in:

 • Leadership in Digital Banking;

 • Digital Banking Operations;

 • Verification Officer for Microfinance Bank Branches;

 • Operations Manager for Microfinance Bank Branches.

Other Initiatives:

 • Online Examinations for IBP Superior Qualifications;

 • Collaborations with Local and International Professional Training Institutes;

 • Collaborations with Local and International Universities for reciprocal accreditation.

MEMBERS OF THE COUNCIL OF THE INSTITUTE OF BANKERS PAKISTAN DURING FY 2021-22

The following are the persons who, at any time during the FY 2021-22, were Members of the 
Council of The Institute of Bankers Pakistan:

President & Chairman of IBP
Dr Reza Baqir, then Governor, State Bank of Pakistan (till May 4, 2022)

Member of the Council
• Dr Inayat Hussain, Deputy Governor, State Bank of Pakistan;

• Mr Muhammad Aurangzeb, President & CEO, Habib Bank Limited;

• Mr Shazad G. Dada, President & CEO, United Bank Limited;

• Mr Mansoor Ali Khan, Chief Executive, Bank AL Habib Limited;

• Mr Irfan Siddiqui, President & CEO, Meezan Bank Limited;

• Mr Atif Bajwa, President & CEO, Bank Alfalah Limited;

• Mr Yousaf Hussain, President & CEO, Faysal Bank Limited;

• Mr Rehan Shaikh, CEO & Executive Director, Standard Chartered Bank (Pakistan) Limited;

• Mr Junaid Ahmed, Chief Executive Officer, Dubai Islamic Bank Pakistan Limited;

• Mr Mohsin Ali Nathani, President & Chief Executive, Habib Metropolitan Bank Limited.

• Mr Basir Shamsie, President & CEO, JS Bank Limited.

CHANGE OF MEMBER OF THE COUNCIL

Dr Reza Baqir, Governor, State Bank of Pakistan (SBP) as President of the Institute and Chairman of 
the Council served the Institute from May 4, 2019, to May 4, 2022. On the conclusion of his term as 
Governor, SBP, the Council wishes to place on record its deep appreciation for his contribution to 
the Institute.

As per the Articles of Association of the Institute, the Governor of the State Bank of Pakistan shall 
be the President of the Institute and the Chairman of the Council. Mr Jameel Ahmad assumed the 
charge of Governor, SBP on August 26, 2022, and has become the President of the Institute and 
the Chairman of the Council.

The Council welcomes Mr Jameel Ahmad and looks forward to his valuable contribution to the 
progress of the Institute.

STATEMENT ON CORPORATE AND FINANCIAL REPORTING FRAMEWORK

IBP is committed to maintaining high standards of statutory compliance without any exceptions. 
The Council Members are pleased to state that the Company is compliant with the related 
provisions of the Companies Act, 2017.
 
Financial Statements for the FY 2021-22 have been prepared following the accounting and 
reporting standards as applicable in Pakistan. 

EXTERNAL AUDITORS

The retiring Auditors, M/s Grant Thornton Anjum Rahman, Chartered Accountants being eligible 
for the next term have offered themselves for re-appointment. Therefore, upon recommendation 
of the Audit Committee, the Council intends to recommend the appointment of M/s Grant 
Thornton Anjum Rahman, Chartered Accountants, as the statutory auditors of The Institute of 
Bankers Pakistan for FY 2022-23 in the forthcoming Annual General Meeting.

Auditors’ Report
The Auditors' Report for FY 2021-22 does not contain any qualifications, reservations, or adverse 
remarks. 

 

CONCLUSION

The Institute continues to support, promote, facilitate and perform well as it remains committed 
to its vision and mission of nurturing banking professionals of Pakistan through its 
knowledge-sharing services. Its sustained efforts in this direction are praiseworthy and 
commendable.

We are certain that the team at the Institute is fully capable of successfully taking on any 
challenges which the future may present. We wish the IBP team all the best in their future 
endeavors.

APPRECIATION AND ACKNOWLEDGEMENTS

The Council of The Institute of Bankers Pakistan would like to thank the State Bank of Pakistan, 
Institutional Members and Fellows for their continued support, all customers of the Institute for 
their trust, and our employees for their continuous dedication and commitment.

We continue to pray to Allah for the success of the Institute and the benefits of all stakeholders.

For and on behalf of the Council of
The Institute of Bankers Pakistan

Dated: October 03, 2022

sd/-
__________________

Chief Executive

sd/-
__________________

Chairman
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Key Highlights of ISQ 2021–22
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Candidates Passed
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On behalf of the Council, we are pleased to present the Annual Report of The Institute of Bankers 
Pakistan (IBP) for the year ended June 30, 2022.

PROLOGUE
 
Dedicated to the capacity building and development of professional bankers in Pakistan since
its inception in 1951, The Institute of Bankers Pakistan is a not-for-profit, ISO 9001:2015 certified 
organization. The Institute offers qualifications ranging from short-term training programs to 
certification and diploma courses, and also provides assessment and technical training services.

IBP has been instrumental in developing illustrious bankers, who, in turn, successfully contributed 
to the growth and development of the country’s banking industry. IBP is imparting knowledge to 
enhance the technical competency of human resources in the Banks. This is achieved using a 
two-pronged approach:

a) bankers are equipped with the relevant skill-sets to enable them to deal with the dynamic  
  economic landscape; and

b) help the Management of the Banks in recruiting suitable resources at the induction and   
  middle level.

In its long journey, IBP has managed to successfully maintain its reputation for the quality of its 
services and activities offered to the banking and financial sector of the country, be it the most 
sought ISQ (JAIBP) qualification accredited by Chartered Banker Institute, UK, various training and 
development programs, or the hallmark Pakistan Banking Awards held every year to promote 
competitive environment among the leading banks.

FINANCIAL PERFORMANCE REVIEW

IBP has demonstrated impressive financial performance for the year ended June 30, 2022. The 
Institute continued its growth momentum in FY 2021-22, it generated the highest revenue of
Rs. 390.15 million and posted the highest surplus of Rs. 138.51 million during the last 10 years. 

The operating revenue to total revenue ratio is improving year on year basis - a healthy and 
positive sign showing that our dependence on financial income is decreasing. The Surplus for FY 
2021-22 is 186% (Rs. 138.51 million) higher than the surplus for FY 2020-21 of Rs. 48.43 million. 
Operating Income increased by 30%. (2022: Rs. 242.59 million, 2021: Rs. 186.20 million) and the 
financial income stood at Rs. 147.55 million which is 42% higher than the previous year (Rs. 103.92 
million).

IBP SUPERIOR QUALIFICATION (ISQ)

The IBP Superior Qualification (ISQ) is the flagship product of the Institute. ISQ is a globally 
recognized professional banking program designed to provide candidates with a competitive 
edge in their banking career. It is a self-study program comprising two levels: Junior Associateship 
of IBP (JAIBP) and Associateship of IBP (AIBP). Being the Honorary Qualification, the Fellowship of 
IBP (FIBP) is awarded to senior bankers in recognition of their rendered services. The ISQ examinations 
are held twice a year. In FY 2021-22, these were conducted during January 2022 and June 2022.

During the FY 2021-22, MOU with Chartered Banker Institute UK (CBI, UK) was revised and renewed, 
whereby Chartered Banker Institute renewed accreditation to the IBP Superior Qualifications i.e., 
Junior Associateship of The Institute of Bankers Pakistan and Professional Banker Certification. In 
pursuance of the MOU signed, the JAIBP-Qualified Candidates of IBP are now eligible to apply for 
Associate Chartered Banker status from Chartered Banker Institute, UK and Professional 
Banker-Certified candidates are eligible to apply for certified status with the Chartered Banker 
Institute, UK.

To facilitate the JAIBP Qualified Candidates, who have attained Associate Chartered Banker 
status from CBI, UK, another MOU was signed whereby the candidates who wish to obtain 
Chartered Banker status from CBI, UK can enroll themselves with CBI, UK through the Institute of 
Bankers Pakistan, whereby the candidates will be required to pass the Professionalism and Ethics 
module, along with Personal and Private Banking module or Commercial Lending modules to 
attain the Chartered Banker status from CBI, UK.

INTERNATIONAL COLLABORATIONS 

The Institute partners with various internationally recognized organizations in launching internationally 
accredited training programs. Such partnerships enable IBP to bring global knowledge to the 
Pakistani market. Some of the international partners are:

• Chartered Banker Institute – UK;

• Bangor Business School – UK;

• Omega Performance – Singapore (Now the same has been acquired by Moody’s Analytics);

• Business Continuity Institute – UK;

• McKinsey Academy – USA;

• Finance Accreditation Agency (FAA) – Malaysia.

TRAINING & DEVELOPMENT 

The trainings conducted during FY 2021-22 remained primarily focused on the areas in which SBP 
has taken initiatives. This includes the launching of certificate courses and regular & customized 
trainings in the relevant fields.

The highlights of key training programs conducted during FY 2021-22 are as follows:

Regular Trainings
During the year ended 30 June 2022, 72 regular trainings were held with 1,593 participants. The 
average participation in the training is 22 participants. Particularly, 25 & 29 training sessions were 
held on ‘Compliance and Regulations’ and ‘Operations and General Management’, respectively. 

Customized Trainings
During the FY 2021-22, 44 Customized trainings were held for different Financial Institutions, with 
3,635 participants. This includes 12 customized trainings sessions on ‘Gender Sensitization at Work 
Place’ for different banks with about 400 participants. 

Highlights of Customized Trainings
Some key new training programs are listed below:

• Branch Manager Certification Program for BOP: (392 participants were trained and certified   
 after assessment in multiple batches in different cities)

• Branch Manager Certification Program for Bank AL Habib: (51 participants were trained and   
 certified after assessment)

• Certified Cyber Security Professional – Collaboration with PSDF: (81 participants were trained,  
 the project consists of curriculum development and training)

• Project Management Basics & Concepts – Customized Training for BOP: (60 participants were  
 trained in 2 batches)

• Training for Trade Staff - Customized Training for BOP: (107 participants were trained)

• Gender Sensitization at Workplace – Customized Training for Telenor Microfinance: (226   
 participants were trained in 4 sessions.)

• Gender Sensitization at Workplace – Customized Training for different banks: (167 participants  
 from 8 different banks were trained)

• International Course – Moody’s: As the exclusive partner of Moody’s for imparting global certifications  
 in Risk / Credit, IBP facilitated nominees from Meezan Bank Limited and Askari Bank Limited. 

Certification Programs
During FY 2021-22, an MOU for Joint Marketing, promotion, and delivery of the following programs 
was signed with Chartered Banker Institute, UK:

• Certificate in Green and Sustainable Finance
• Climate Risk Certificate

The following 9 certificate courses were conducted in FY 2021-22:

• Certified Cyber Security Professional (CCSP) – Collaboration with PSDF: (81 participants were  
 trained, and the project consists of curriculum development and training)

• Certification Course in AML/CFT Compliance: (Two batches were conducted in which 40   
 participants were trained).

• Certification Course on The Human Firewall: (16 participants were part of this certification)

• Certification in Trade-Based Money Laundering: (08 participants were trained and certified)

• Certification Course in Housing Finance Legal Framework, Mortgage, Monitoring &    
 Documentation: (17 participants were trained and certified)

• Certified Information Systems Auditors (CISA) Review Classes – Collaboration with ISACA   
 Karachi Chapter (12 participants attended these classes)

• Certified Information Security Manager (Review Classes) – Collaboration with ISACA Karachi  
 Chapter (21 participants were part of this program).

• Certified Sanction Specialist Professional (CSSP) (34 participants were trained and certified   
 under this program).

eLearning Program (eILM)

The eLearning training programs were conducted through the eILM (IBP’s Learning Management 
System) platform during FY 2021-22, catering to around 19,575 users and 175,000 training 
enrollments from various leading banks in the country. 

The following banks are availing the eLearning offerings of the Institute:

• Al Baraka Bank (Pakistan) Limited;

• Mobilink Microfinance Bank;

• SME Bank Limited;

• The Bank of Khyber Limited; 

• The Bank of Punjab Limited;

• FINCA Microfinance Bank Limited; 

• United Bank Limited;

• Khushhali Microfinance Bank Limited; 

• ASA Pakistan Limited; 

• U Microfinance Bank Limited.

The eLearning modules included training on AML/CFT, KYC/CDD, Fair Treatment to Customers, 
Information Security, Leadership Effectiveness for Managers, Presentation Skills, Communicating 
Effectively, etc.

INSTITUTIONAL NEED ANALYSIS (INA) ACTIVITY

Institutional Need Analysis Activity of the banks was successfully conducted in Karachi, Lahore, 
and Islamabad by the Marketing & Sales Department, where Learning and HR heads of various 
banks were invited in person to improve the Institute’s product offering and finalize the way 
forward, enabling it to better serve the banking industry. Subsequently, IBP reviewed the trainings 
imparted from July- December 2021 and the participation level of the banks. The actual details 
were shared with banks for better comprehension and assessment of their expectation, areas 
that require emphasis, factors affecting the number of nominations, etc. An online survey was 
conducted and original data/reports were submitted to all concerned for necessary action.

CUSTOMIZED TRAININGS BREAKTHROUGH

New revenue-generating opportunities were identified during FY 2021-22, including ISQ Fast Track 
Program and BMDP for the Microfinance Banks. The details are as below:

ISQ Fast Track
This customized program is included as part of the MTO program of Commercial & Microfinance 
Banks, whereby trainees are imparted with trainings of courses included in JAIBP Stage-I, after 
which assessments are conducted and successful candidates are granted completion certificate 
and they become eligible to continue and complete JAIBP Qualification. 

In this respect, agreements with the following banks were executed during FY 2021-22:

• Bank Alfalah ISQ Fast Track: IBP launched the product offering with Bank Alfalah. In Batch-I, 38  
 participants were registered and trained. Batch-II was conducted in August 2022 in which 27  
 participants appeared.

• Mobilink Microfinance Bank – ISQ Fast Track: A batch of 1,308 employees of Mobilink Microfinance  
 Bank has been registered in this program. Assessments will be conducted by IBP based on the  
 Curriculum of IBP Superior Qualification Stage 1 over a period of 1.5 years. Successful candidates  
 will receive a completion certificate and can enroll in the regular ISQ stream.

• Mobilink Microfinance Bank – IMFD Fast Track: IBP will train more than 192 employees of Mobilink  
 Microfinance Bank to appear for the assessment during the period of 1.5 years. The successful  
 candidates will receive the IBP’s Microfinance Diploma (IMFD) through the Fast-Track route.   
 (These candidates will appear in the regular sessions of ISQ)

Branch Management Development Program (BMDP)
IBP launched BMDP for the Microfinance Sector as well as for Commercial Banks. IBP has signed 
the MOUs with Mobilink Microfinance Bank and U Microfinance Bank Limited during FY 2021-22.

RECRUITMENT/ASSESSMENT/PROMOTION SERVICES 

Classroom Testing
Apart from IBP Superior Qualification, 6 Assessments were conducted for Promotion & 
Certification Programs for the different Banks and Financial Institutions with more than 15,000 
candidates across the country.

Remotely Monitored Assessments
16 Online Remotely Monitored Assessments were conducted for Certification Programs and 
Promotion & Recruitment Testing for different Commercial Banks with more than 9,695 
participants.

Online Classroom Assessments
During FY 2021-22, 4 Online Classroom Assessments under Certification Programs were 
conducted for around 200 Bankers.

6TH PAKISTAN BANKING AWARDS

Considered the Banking Industry’s definitive benchmark for excellence in banking, the Pakistan 
Banking Awards (PBA) — the first of their kind — were launched in 2016. These prestigious and 
widely celebrated national awards create healthy and rewarding competition among banks and 
financial institutions to establish their lead in conventional and contemporary areas of 
operations through bringing innovations and adopting out-of-the-box approaches with smart 
use of IT interventions. 

The 6th Pakistan Banking Awards were held on October 29, 2021.  There were 9 categories of 
awards to be distributed among 7 banks and 2 Non-Bank Financial Institutions. A total of 33 
institutions took part in the competition representing Commercial Banks, Microfinance Banks, 
Islamic Banks, and Non-Banking Entities. For 2021, 7 Awards were given to various banks and 
financial institutions for their best performance in different categories. Awards could not be
given for the categories of Best Emerging Bank and Most Innovative Business as the competing 
financial institutions could not meet the basic threshold level determined by the Jury for these 
awards. 

The winners were judged by a distinguished jury consisting of five experts from the banking, 
financial and corporate sectors. As always, they adopted a neutral, transparent, and impartial 
evaluation process to determine the best performers for these awards.

IBP PUBLICATIONS

A significant aspect of the IBP’s knowledge-sharing initiatives includes its regular publications 
which are available both in print and online formats on the Institute’s website. 

The popular quarterly Journal of The Institute of Bankers Pakistan features articles on contemporary 
issues, written by national and international writers, including leading bankers, and research 
analysts. It offers commentary and presents facts to the readers in both a qualitative and 
quantitative fashion, offering them an opportunity to draw informed inferences and analyses.

The Weekly Economic Letter (WEL) is being published by the Institute for well over a decade. It has 
been revamped both in content and design to resonate with the changes on the economic and 
financial fronts. The newsletter covers the current developments both in the local and global 
markets in the economic and banking spheres and offers a meaningful graphical analysis of 
market trends in a reader-friendly format. The WEL is available free of cost to subscribers in 
digital format in an aesthetically pleasing layout. Readership ranges from banking & finance 
professionals to academics and students.

IBP FUTURE INITIATIVES

The following areas are being explored for the coming year:

Development of Certificate courses in:

 • Leadership in Digital Banking;

 • Digital Banking Operations;

 • Verification Officer for Microfinance Bank Branches;

 • Operations Manager for Microfinance Bank Branches.

Other Initiatives:

 • Online Examinations for IBP Superior Qualifications;

 • Collaborations with Local and International Professional Training Institutes;

 • Collaborations with Local and International Universities for reciprocal accreditation.

MEMBERS OF THE COUNCIL OF THE INSTITUTE OF BANKERS PAKISTAN DURING FY 2021-22

The following are the persons who, at any time during the FY 2021-22, were Members of the 
Council of The Institute of Bankers Pakistan:

President & Chairman of IBP
Dr Reza Baqir, then Governor, State Bank of Pakistan (till May 4, 2022)

Member of the Council
• Dr Inayat Hussain, Deputy Governor, State Bank of Pakistan;

• Mr Muhammad Aurangzeb, President & CEO, Habib Bank Limited;

• Mr Shazad G. Dada, President & CEO, United Bank Limited;

• Mr Mansoor Ali Khan, Chief Executive, Bank AL Habib Limited;

• Mr Irfan Siddiqui, President & CEO, Meezan Bank Limited;

• Mr Atif Bajwa, President & CEO, Bank Alfalah Limited;

• Mr Yousaf Hussain, President & CEO, Faysal Bank Limited;

• Mr Rehan Shaikh, CEO & Executive Director, Standard Chartered Bank (Pakistan) Limited;

• Mr Junaid Ahmed, Chief Executive Officer, Dubai Islamic Bank Pakistan Limited;

• Mr Mohsin Ali Nathani, President & Chief Executive, Habib Metropolitan Bank Limited.

• Mr Basir Shamsie, President & CEO, JS Bank Limited.

CHANGE OF MEMBER OF THE COUNCIL

Dr Reza Baqir, Governor, State Bank of Pakistan (SBP) as President of the Institute and Chairman of 
the Council served the Institute from May 4, 2019, to May 4, 2022. On the conclusion of his term as 
Governor, SBP, the Council wishes to place on record its deep appreciation for his contribution to 
the Institute.

As per the Articles of Association of the Institute, the Governor of the State Bank of Pakistan shall 
be the President of the Institute and the Chairman of the Council. Mr Jameel Ahmad assumed the 
charge of Governor, SBP on August 26, 2022, and has become the President of the Institute and 
the Chairman of the Council.

The Council welcomes Mr Jameel Ahmad and looks forward to his valuable contribution to the 
progress of the Institute.

STATEMENT ON CORPORATE AND FINANCIAL REPORTING FRAMEWORK

IBP is committed to maintaining high standards of statutory compliance without any exceptions. 
The Council Members are pleased to state that the Company is compliant with the related 
provisions of the Companies Act, 2017.
 
Financial Statements for the FY 2021-22 have been prepared following the accounting and 
reporting standards as applicable in Pakistan. 

EXTERNAL AUDITORS

The retiring Auditors, M/s Grant Thornton Anjum Rahman, Chartered Accountants being eligible 
for the next term have offered themselves for re-appointment. Therefore, upon recommendation 
of the Audit Committee, the Council intends to recommend the appointment of M/s Grant 
Thornton Anjum Rahman, Chartered Accountants, as the statutory auditors of The Institute of 
Bankers Pakistan for FY 2022-23 in the forthcoming Annual General Meeting.

Auditors’ Report
The Auditors' Report for FY 2021-22 does not contain any qualifications, reservations, or adverse 
remarks. 

 

CONCLUSION

The Institute continues to support, promote, facilitate and perform well as it remains committed 
to its vision and mission of nurturing banking professionals of Pakistan through its 
knowledge-sharing services. Its sustained efforts in this direction are praiseworthy and 
commendable.

We are certain that the team at the Institute is fully capable of successfully taking on any 
challenges which the future may present. We wish the IBP team all the best in their future 
endeavors.

APPRECIATION AND ACKNOWLEDGEMENTS

The Council of The Institute of Bankers Pakistan would like to thank the State Bank of Pakistan, 
Institutional Members and Fellows for their continued support, all customers of the Institute for 
their trust, and our employees for their continuous dedication and commitment.

We continue to pray to Allah for the success of the Institute and the benefits of all stakeholders.

For and on behalf of the Council of
The Institute of Bankers Pakistan

Dated: October 03, 2022
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On behalf of the Council, we are pleased to present the Annual Report of The Institute of Bankers 
Pakistan (IBP) for the year ended June 30, 2022.

PROLOGUE
 
Dedicated to the capacity building and development of professional bankers in Pakistan since
its inception in 1951, The Institute of Bankers Pakistan is a not-for-profit, ISO 9001:2015 certified 
organization. The Institute offers qualifications ranging from short-term training programs to 
certification and diploma courses, and also provides assessment and technical training services.

IBP has been instrumental in developing illustrious bankers, who, in turn, successfully contributed 
to the growth and development of the country’s banking industry. IBP is imparting knowledge to 
enhance the technical competency of human resources in the Banks. This is achieved using a 
two-pronged approach:

a) bankers are equipped with the relevant skill-sets to enable them to deal with the dynamic  
  economic landscape; and

b) help the Management of the Banks in recruiting suitable resources at the induction and   
  middle level.

In its long journey, IBP has managed to successfully maintain its reputation for the quality of its 
services and activities offered to the banking and financial sector of the country, be it the most 
sought ISQ (JAIBP) qualification accredited by Chartered Banker Institute, UK, various training and 
development programs, or the hallmark Pakistan Banking Awards held every year to promote 
competitive environment among the leading banks.

FINANCIAL PERFORMANCE REVIEW

IBP has demonstrated impressive financial performance for the year ended June 30, 2022. The 
Institute continued its growth momentum in FY 2021-22, it generated the highest revenue of
Rs. 390.15 million and posted the highest surplus of Rs. 138.51 million during the last 10 years. 

The operating revenue to total revenue ratio is improving year on year basis - a healthy and 
positive sign showing that our dependence on financial income is decreasing. The Surplus for FY 
2021-22 is 186% (Rs. 138.51 million) higher than the surplus for FY 2020-21 of Rs. 48.43 million. 
Operating Income increased by 30%. (2022: Rs. 242.59 million, 2021: Rs. 186.20 million) and the 
financial income stood at Rs. 147.55 million which is 42% higher than the previous year (Rs. 103.92 
million).

IBP SUPERIOR QUALIFICATION (ISQ)

The IBP Superior Qualification (ISQ) is the flagship product of the Institute. ISQ is a globally 
recognized professional banking program designed to provide candidates with a competitive 
edge in their banking career. It is a self-study program comprising two levels: Junior Associateship 
of IBP (JAIBP) and Associateship of IBP (AIBP). Being the Honorary Qualification, the Fellowship of 
IBP (FIBP) is awarded to senior bankers in recognition of their rendered services. The ISQ examinations 
are held twice a year. In FY 2021-22, these were conducted during January 2022 and June 2022.

During the FY 2021-22, MOU with Chartered Banker Institute UK (CBI, UK) was revised and renewed, 
whereby Chartered Banker Institute renewed accreditation to the IBP Superior Qualifications i.e., 
Junior Associateship of The Institute of Bankers Pakistan and Professional Banker Certification. In 
pursuance of the MOU signed, the JAIBP-Qualified Candidates of IBP are now eligible to apply for 
Associate Chartered Banker status from Chartered Banker Institute, UK and Professional 
Banker-Certified candidates are eligible to apply for certified status with the Chartered Banker 
Institute, UK.

To facilitate the JAIBP Qualified Candidates, who have attained Associate Chartered Banker 
status from CBI, UK, another MOU was signed whereby the candidates who wish to obtain 
Chartered Banker status from CBI, UK can enroll themselves with CBI, UK through the Institute of 
Bankers Pakistan, whereby the candidates will be required to pass the Professionalism and Ethics 
module, along with Personal and Private Banking module or Commercial Lending modules to 
attain the Chartered Banker status from CBI, UK.

INTERNATIONAL COLLABORATIONS 

The Institute partners with various internationally recognized organizations in launching internationally 
accredited training programs. Such partnerships enable IBP to bring global knowledge to the 
Pakistani market. Some of the international partners are:

• Chartered Banker Institute – UK;

• Bangor Business School – UK;

• Omega Performance – Singapore (Now the same has been acquired by Moody’s Analytics);

• Business Continuity Institute – UK;

• McKinsey Academy – USA;

• Finance Accreditation Agency (FAA) – Malaysia.

TRAINING & DEVELOPMENT 

The trainings conducted during FY 2021-22 remained primarily focused on the areas in which SBP 
has taken initiatives. This includes the launching of certificate courses and regular & customized 
trainings in the relevant fields.

The highlights of key training programs conducted during FY 2021-22 are as follows:

Regular Trainings
During the year ended 30 June 2022, 72 regular trainings were held with 1,593 participants. The 
average participation in the training is 22 participants. Particularly, 25 & 29 training sessions were 
held on ‘Compliance and Regulations’ and ‘Operations and General Management’, respectively. 

Customized Trainings
During the FY 2021-22, 44 Customized trainings were held for different Financial Institutions, with 
3,635 participants. This includes 12 customized trainings sessions on ‘Gender Sensitization at Work 
Place’ for different banks with about 400 participants. 

Highlights of Customized Trainings
Some key new training programs are listed below:

• Branch Manager Certification Program for BOP: (392 participants were trained and certified   
 after assessment in multiple batches in different cities)

• Branch Manager Certification Program for Bank AL Habib: (51 participants were trained and   
 certified after assessment)

• Certified Cyber Security Professional – Collaboration with PSDF: (81 participants were trained,  
 the project consists of curriculum development and training)

• Project Management Basics & Concepts – Customized Training for BOP: (60 participants were  
 trained in 2 batches)

• Training for Trade Staff - Customized Training for BOP: (107 participants were trained)

• Gender Sensitization at Workplace – Customized Training for Telenor Microfinance: (226   
 participants were trained in 4 sessions.)

• Gender Sensitization at Workplace – Customized Training for different banks: (167 participants  
 from 8 different banks were trained)

• International Course – Moody’s: As the exclusive partner of Moody’s for imparting global certifications  
 in Risk / Credit, IBP facilitated nominees from Meezan Bank Limited and Askari Bank Limited. 

Certification Programs
During FY 2021-22, an MOU for Joint Marketing, promotion, and delivery of the following programs 
was signed with Chartered Banker Institute, UK:

• Certificate in Green and Sustainable Finance
• Climate Risk Certificate

The following 9 certificate courses were conducted in FY 2021-22:

• Certified Cyber Security Professional (CCSP) – Collaboration with PSDF: (81 participants were  
 trained, and the project consists of curriculum development and training)

• Certification Course in AML/CFT Compliance: (Two batches were conducted in which 40   
 participants were trained).

• Certification Course on The Human Firewall: (16 participants were part of this certification)

• Certification in Trade-Based Money Laundering: (08 participants were trained and certified)

• Certification Course in Housing Finance Legal Framework, Mortgage, Monitoring &    
 Documentation: (17 participants were trained and certified)

• Certified Information Systems Auditors (CISA) Review Classes – Collaboration with ISACA   
 Karachi Chapter (12 participants attended these classes)

• Certified Information Security Manager (Review Classes) – Collaboration with ISACA Karachi  
 Chapter (21 participants were part of this program).

• Certified Sanction Specialist Professional (CSSP) (34 participants were trained and certified   
 under this program).

eLearning Program (eILM)

The eLearning training programs were conducted through the eILM (IBP’s Learning Management 
System) platform during FY 2021-22, catering to around 19,575 users and 175,000 training 
enrollments from various leading banks in the country. 

The following banks are availing the eLearning offerings of the Institute:

• Al Baraka Bank (Pakistan) Limited;

• Mobilink Microfinance Bank;

• SME Bank Limited;

• The Bank of Khyber Limited; 

• The Bank of Punjab Limited;

• FINCA Microfinance Bank Limited; 

• United Bank Limited;

• Khushhali Microfinance Bank Limited; 

• ASA Pakistan Limited; 

• U Microfinance Bank Limited.

The eLearning modules included training on AML/CFT, KYC/CDD, Fair Treatment to Customers, 
Information Security, Leadership Effectiveness for Managers, Presentation Skills, Communicating 
Effectively, etc.

INSTITUTIONAL NEED ANALYSIS (INA) ACTIVITY

Institutional Need Analysis Activity of the banks was successfully conducted in Karachi, Lahore, 
and Islamabad by the Marketing & Sales Department, where Learning and HR heads of various 
banks were invited in person to improve the Institute’s product offering and finalize the way 
forward, enabling it to better serve the banking industry. Subsequently, IBP reviewed the trainings 
imparted from July- December 2021 and the participation level of the banks. The actual details 
were shared with banks for better comprehension and assessment of their expectation, areas 
that require emphasis, factors affecting the number of nominations, etc. An online survey was 
conducted and original data/reports were submitted to all concerned for necessary action.

CUSTOMIZED TRAININGS BREAKTHROUGH

New revenue-generating opportunities were identified during FY 2021-22, including ISQ Fast Track 
Program and BMDP for the Microfinance Banks. The details are as below:

ISQ Fast Track
This customized program is included as part of the MTO program of Commercial & Microfinance 
Banks, whereby trainees are imparted with trainings of courses included in JAIBP Stage-I, after 
which assessments are conducted and successful candidates are granted completion certificate 
and they become eligible to continue and complete JAIBP Qualification. 

In this respect, agreements with the following banks were executed during FY 2021-22:

• Bank Alfalah ISQ Fast Track: IBP launched the product offering with Bank Alfalah. In Batch-I, 38  
 participants were registered and trained. Batch-II was conducted in August 2022 in which 27  
 participants appeared.

• Mobilink Microfinance Bank – ISQ Fast Track: A batch of 1,308 employees of Mobilink Microfinance  
 Bank has been registered in this program. Assessments will be conducted by IBP based on the  
 Curriculum of IBP Superior Qualification Stage 1 over a period of 1.5 years. Successful candidates  
 will receive a completion certificate and can enroll in the regular ISQ stream.

• Mobilink Microfinance Bank – IMFD Fast Track: IBP will train more than 192 employees of Mobilink  
 Microfinance Bank to appear for the assessment during the period of 1.5 years. The successful  
 candidates will receive the IBP’s Microfinance Diploma (IMFD) through the Fast-Track route.   
 (These candidates will appear in the regular sessions of ISQ)

Branch Management Development Program (BMDP)
IBP launched BMDP for the Microfinance Sector as well as for Commercial Banks. IBP has signed 
the MOUs with Mobilink Microfinance Bank and U Microfinance Bank Limited during FY 2021-22.

RECRUITMENT/ASSESSMENT/PROMOTION SERVICES 

Classroom Testing
Apart from IBP Superior Qualification, 6 Assessments were conducted for Promotion & 
Certification Programs for the different Banks and Financial Institutions with more than 15,000 
candidates across the country.

Remotely Monitored Assessments
16 Online Remotely Monitored Assessments were conducted for Certification Programs and 
Promotion & Recruitment Testing for different Commercial Banks with more than 9,695 
participants.

Online Classroom Assessments
During FY 2021-22, 4 Online Classroom Assessments under Certification Programs were 
conducted for around 200 Bankers.

6TH PAKISTAN BANKING AWARDS

Considered the Banking Industry’s definitive benchmark for excellence in banking, the Pakistan 
Banking Awards (PBA) — the first of their kind — were launched in 2016. These prestigious and 
widely celebrated national awards create healthy and rewarding competition among banks and 
financial institutions to establish their lead in conventional and contemporary areas of 
operations through bringing innovations and adopting out-of-the-box approaches with smart 
use of IT interventions. 

The 6th Pakistan Banking Awards were held on October 29, 2021.  There were 9 categories of 
awards to be distributed among 7 banks and 2 Non-Bank Financial Institutions. A total of 33 
institutions took part in the competition representing Commercial Banks, Microfinance Banks, 
Islamic Banks, and Non-Banking Entities. For 2021, 7 Awards were given to various banks and 
financial institutions for their best performance in different categories. Awards could not be
given for the categories of Best Emerging Bank and Most Innovative Business as the competing 
financial institutions could not meet the basic threshold level determined by the Jury for these 
awards. 

The winners were judged by a distinguished jury consisting of five experts from the banking, 
financial and corporate sectors. As always, they adopted a neutral, transparent, and impartial 
evaluation process to determine the best performers for these awards.

IBP PUBLICATIONS

A significant aspect of the IBP’s knowledge-sharing initiatives includes its regular publications 
which are available both in print and online formats on the Institute’s website. 

The popular quarterly Journal of The Institute of Bankers Pakistan features articles on contemporary 
issues, written by national and international writers, including leading bankers, and research 
analysts. It offers commentary and presents facts to the readers in both a qualitative and 
quantitative fashion, offering them an opportunity to draw informed inferences and analyses.

The Weekly Economic Letter (WEL) is being published by the Institute for well over a decade. It has 
been revamped both in content and design to resonate with the changes on the economic and 
financial fronts. The newsletter covers the current developments both in the local and global 
markets in the economic and banking spheres and offers a meaningful graphical analysis of 
market trends in a reader-friendly format. The WEL is available free of cost to subscribers in 
digital format in an aesthetically pleasing layout. Readership ranges from banking & finance 
professionals to academics and students.

IBP FUTURE INITIATIVES

The following areas are being explored for the coming year:

Development of Certificate courses in:

 • Leadership in Digital Banking;

 • Digital Banking Operations;

 • Verification Officer for Microfinance Bank Branches;

 • Operations Manager for Microfinance Bank Branches.

Other Initiatives:

 • Online Examinations for IBP Superior Qualifications;

 • Collaborations with Local and International Professional Training Institutes;

 • Collaborations with Local and International Universities for reciprocal accreditation.

MEMBERS OF THE COUNCIL OF THE INSTITUTE OF BANKERS PAKISTAN DURING FY 2021-22

The following are the persons who, at any time during the FY 2021-22, were Members of the 
Council of The Institute of Bankers Pakistan:

President & Chairman of IBP
Dr Reza Baqir, then Governor, State Bank of Pakistan (till May 4, 2022)

Member of the Council
• Dr Inayat Hussain, Deputy Governor, State Bank of Pakistan;

• Mr Muhammad Aurangzeb, President & CEO, Habib Bank Limited;

• Mr Shazad G. Dada, President & CEO, United Bank Limited;

• Mr Mansoor Ali Khan, Chief Executive, Bank AL Habib Limited;

• Mr Irfan Siddiqui, President & CEO, Meezan Bank Limited;

• Mr Atif Bajwa, President & CEO, Bank Alfalah Limited;

• Mr Yousaf Hussain, President & CEO, Faysal Bank Limited;

• Mr Rehan Shaikh, CEO & Executive Director, Standard Chartered Bank (Pakistan) Limited;

• Mr Junaid Ahmed, Chief Executive Officer, Dubai Islamic Bank Pakistan Limited;

• Mr Mohsin Ali Nathani, President & Chief Executive, Habib Metropolitan Bank Limited.

• Mr Basir Shamsie, President & CEO, JS Bank Limited.

CHANGE OF MEMBER OF THE COUNCIL

Dr Reza Baqir, Governor, State Bank of Pakistan (SBP) as President of the Institute and Chairman of 
the Council served the Institute from May 4, 2019, to May 4, 2022. On the conclusion of his term as 
Governor, SBP, the Council wishes to place on record its deep appreciation for his contribution to 
the Institute.

As per the Articles of Association of the Institute, the Governor of the State Bank of Pakistan shall 
be the President of the Institute and the Chairman of the Council. Mr Jameel Ahmad assumed the 
charge of Governor, SBP on August 26, 2022, and has become the President of the Institute and 
the Chairman of the Council.

The Council welcomes Mr Jameel Ahmad and looks forward to his valuable contribution to the 
progress of the Institute.

STATEMENT ON CORPORATE AND FINANCIAL REPORTING FRAMEWORK

IBP is committed to maintaining high standards of statutory compliance without any exceptions. 
The Council Members are pleased to state that the Company is compliant with the related 
provisions of the Companies Act, 2017.
 
Financial Statements for the FY 2021-22 have been prepared following the accounting and 
reporting standards as applicable in Pakistan. 

EXTERNAL AUDITORS

The retiring Auditors, M/s Grant Thornton Anjum Rahman, Chartered Accountants being eligible 
for the next term have offered themselves for re-appointment. Therefore, upon recommendation 
of the Audit Committee, the Council intends to recommend the appointment of M/s Grant 
Thornton Anjum Rahman, Chartered Accountants, as the statutory auditors of The Institute of 
Bankers Pakistan for FY 2022-23 in the forthcoming Annual General Meeting.

Auditors’ Report
The Auditors' Report for FY 2021-22 does not contain any qualifications, reservations, or adverse 
remarks. 

 

CONCLUSION

The Institute continues to support, promote, facilitate and perform well as it remains committed 
to its vision and mission of nurturing banking professionals of Pakistan through its 
knowledge-sharing services. Its sustained efforts in this direction are praiseworthy and 
commendable.

We are certain that the team at the Institute is fully capable of successfully taking on any 
challenges which the future may present. We wish the IBP team all the best in their future 
endeavors.

APPRECIATION AND ACKNOWLEDGEMENTS

The Council of The Institute of Bankers Pakistan would like to thank the State Bank of Pakistan, 
Institutional Members and Fellows for their continued support, all customers of the Institute for 
their trust, and our employees for their continuous dedication and commitment.

We continue to pray to Allah for the success of the Institute and the benefits of all stakeholders.

For and on behalf of the Council of
The Institute of Bankers Pakistan

Dated: October 03, 2022
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Financial Performance for 10-years
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On behalf of the Council, we are pleased to present the Annual Report of The Institute of Bankers 
Pakistan (IBP) for the year ended June 30, 2022.

PROLOGUE
 
Dedicated to the capacity building and development of professional bankers in Pakistan since
its inception in 1951, The Institute of Bankers Pakistan is a not-for-profit, ISO 9001:2015 certified 
organization. The Institute offers qualifications ranging from short-term training programs to 
certification and diploma courses, and also provides assessment and technical training services.

IBP has been instrumental in developing illustrious bankers, who, in turn, successfully contributed 
to the growth and development of the country’s banking industry. IBP is imparting knowledge to 
enhance the technical competency of human resources in the Banks. This is achieved using a 
two-pronged approach:

a) bankers are equipped with the relevant skill-sets to enable them to deal with the dynamic  
  economic landscape; and

b) help the Management of the Banks in recruiting suitable resources at the induction and   
  middle level.

In its long journey, IBP has managed to successfully maintain its reputation for the quality of its 
services and activities offered to the banking and financial sector of the country, be it the most 
sought ISQ (JAIBP) qualification accredited by Chartered Banker Institute, UK, various training and 
development programs, or the hallmark Pakistan Banking Awards held every year to promote 
competitive environment among the leading banks.

FINANCIAL PERFORMANCE REVIEW

IBP has demonstrated impressive financial performance for the year ended June 30, 2022. The 
Institute continued its growth momentum in FY 2021-22, it generated the highest revenue of
Rs. 390.15 million and posted the highest surplus of Rs. 138.51 million during the last 10 years. 

The operating revenue to total revenue ratio is improving year on year basis - a healthy and 
positive sign showing that our dependence on financial income is decreasing. The Surplus for FY 
2021-22 is 186% (Rs. 138.51 million) higher than the surplus for FY 2020-21 of Rs. 48.43 million. 
Operating Income increased by 30%. (2022: Rs. 242.59 million, 2021: Rs. 186.20 million) and the 
financial income stood at Rs. 147.55 million which is 42% higher than the previous year (Rs. 103.92 
million).

IBP SUPERIOR QUALIFICATION (ISQ)

The IBP Superior Qualification (ISQ) is the flagship product of the Institute. ISQ is a globally 
recognized professional banking program designed to provide candidates with a competitive 
edge in their banking career. It is a self-study program comprising two levels: Junior Associateship 
of IBP (JAIBP) and Associateship of IBP (AIBP). Being the Honorary Qualification, the Fellowship of 
IBP (FIBP) is awarded to senior bankers in recognition of their rendered services. The ISQ examinations 
are held twice a year. In FY 2021-22, these were conducted during January 2022 and June 2022.

During the FY 2021-22, MOU with Chartered Banker Institute UK (CBI, UK) was revised and renewed, 
whereby Chartered Banker Institute renewed accreditation to the IBP Superior Qualifications i.e., 
Junior Associateship of The Institute of Bankers Pakistan and Professional Banker Certification. In 
pursuance of the MOU signed, the JAIBP-Qualified Candidates of IBP are now eligible to apply for 
Associate Chartered Banker status from Chartered Banker Institute, UK and Professional 
Banker-Certified candidates are eligible to apply for certified status with the Chartered Banker 
Institute, UK.

To facilitate the JAIBP Qualified Candidates, who have attained Associate Chartered Banker 
status from CBI, UK, another MOU was signed whereby the candidates who wish to obtain 
Chartered Banker status from CBI, UK can enroll themselves with CBI, UK through the Institute of 
Bankers Pakistan, whereby the candidates will be required to pass the Professionalism and Ethics 
module, along with Personal and Private Banking module or Commercial Lending modules to 
attain the Chartered Banker status from CBI, UK.

INTERNATIONAL COLLABORATIONS 

The Institute partners with various internationally recognized organizations in launching internationally 
accredited training programs. Such partnerships enable IBP to bring global knowledge to the 
Pakistani market. Some of the international partners are:

• Chartered Banker Institute – UK;

• Bangor Business School – UK;

• Omega Performance – Singapore (Now the same has been acquired by Moody’s Analytics);

• Business Continuity Institute – UK;

• McKinsey Academy – USA;

• Finance Accreditation Agency (FAA) – Malaysia.

TRAINING & DEVELOPMENT 

The trainings conducted during FY 2021-22 remained primarily focused on the areas in which SBP 
has taken initiatives. This includes the launching of certificate courses and regular & customized 
trainings in the relevant fields.

The highlights of key training programs conducted during FY 2021-22 are as follows:

Regular Trainings
During the year ended 30 June 2022, 72 regular trainings were held with 1,593 participants. The 
average participation in the training is 22 participants. Particularly, 25 & 29 training sessions were 
held on ‘Compliance and Regulations’ and ‘Operations and General Management’, respectively. 

Customized Trainings
During the FY 2021-22, 44 Customized trainings were held for different Financial Institutions, with 
3,635 participants. This includes 12 customized trainings sessions on ‘Gender Sensitization at Work 
Place’ for different banks with about 400 participants. 

Highlights of Customized Trainings
Some key new training programs are listed below:

• Branch Manager Certification Program for BOP: (392 participants were trained and certified   
 after assessment in multiple batches in different cities)

• Branch Manager Certification Program for Bank AL Habib: (51 participants were trained and   
 certified after assessment)

• Certified Cyber Security Professional – Collaboration with PSDF: (81 participants were trained,  
 the project consists of curriculum development and training)

• Project Management Basics & Concepts – Customized Training for BOP: (60 participants were  
 trained in 2 batches)

• Training for Trade Staff - Customized Training for BOP: (107 participants were trained)

• Gender Sensitization at Workplace – Customized Training for Telenor Microfinance: (226   
 participants were trained in 4 sessions.)

• Gender Sensitization at Workplace – Customized Training for different banks: (167 participants  
 from 8 different banks were trained)

• International Course – Moody’s: As the exclusive partner of Moody’s for imparting global certifications  
 in Risk / Credit, IBP facilitated nominees from Meezan Bank Limited and Askari Bank Limited. 

Certification Programs
During FY 2021-22, an MOU for Joint Marketing, promotion, and delivery of the following programs 
was signed with Chartered Banker Institute, UK:

• Certificate in Green and Sustainable Finance
• Climate Risk Certificate

The following 9 certificate courses were conducted in FY 2021-22:

• Certified Cyber Security Professional (CCSP) – Collaboration with PSDF: (81 participants were  
 trained, and the project consists of curriculum development and training)

• Certification Course in AML/CFT Compliance: (Two batches were conducted in which 40   
 participants were trained).

• Certification Course on The Human Firewall: (16 participants were part of this certification)

• Certification in Trade-Based Money Laundering: (08 participants were trained and certified)

• Certification Course in Housing Finance Legal Framework, Mortgage, Monitoring &    
 Documentation: (17 participants were trained and certified)

• Certified Information Systems Auditors (CISA) Review Classes – Collaboration with ISACA   
 Karachi Chapter (12 participants attended these classes)

• Certified Information Security Manager (Review Classes) – Collaboration with ISACA Karachi  
 Chapter (21 participants were part of this program).

• Certified Sanction Specialist Professional (CSSP) (34 participants were trained and certified   
 under this program).

eLearning Program (eILM)

The eLearning training programs were conducted through the eILM (IBP’s Learning Management 
System) platform during FY 2021-22, catering to around 19,575 users and 175,000 training 
enrollments from various leading banks in the country. 

The following banks are availing the eLearning offerings of the Institute:

• Al Baraka Bank (Pakistan) Limited;

• Mobilink Microfinance Bank;

• SME Bank Limited;

• The Bank of Khyber Limited; 

• The Bank of Punjab Limited;

• FINCA Microfinance Bank Limited; 

• United Bank Limited;

• Khushhali Microfinance Bank Limited; 

• ASA Pakistan Limited; 

• U Microfinance Bank Limited.

The eLearning modules included training on AML/CFT, KYC/CDD, Fair Treatment to Customers, 
Information Security, Leadership Effectiveness for Managers, Presentation Skills, Communicating 
Effectively, etc.

INSTITUTIONAL NEED ANALYSIS (INA) ACTIVITY

Institutional Need Analysis Activity of the banks was successfully conducted in Karachi, Lahore, 
and Islamabad by the Marketing & Sales Department, where Learning and HR heads of various 
banks were invited in person to improve the Institute’s product offering and finalize the way 
forward, enabling it to better serve the banking industry. Subsequently, IBP reviewed the trainings 
imparted from July- December 2021 and the participation level of the banks. The actual details 
were shared with banks for better comprehension and assessment of their expectation, areas 
that require emphasis, factors affecting the number of nominations, etc. An online survey was 
conducted and original data/reports were submitted to all concerned for necessary action.

CUSTOMIZED TRAININGS BREAKTHROUGH

New revenue-generating opportunities were identified during FY 2021-22, including ISQ Fast Track 
Program and BMDP for the Microfinance Banks. The details are as below:

ISQ Fast Track
This customized program is included as part of the MTO program of Commercial & Microfinance 
Banks, whereby trainees are imparted with trainings of courses included in JAIBP Stage-I, after 
which assessments are conducted and successful candidates are granted completion certificate 
and they become eligible to continue and complete JAIBP Qualification. 

In this respect, agreements with the following banks were executed during FY 2021-22:

• Bank Alfalah ISQ Fast Track: IBP launched the product offering with Bank Alfalah. In Batch-I, 38  
 participants were registered and trained. Batch-II was conducted in August 2022 in which 27  
 participants appeared.

• Mobilink Microfinance Bank – ISQ Fast Track: A batch of 1,308 employees of Mobilink Microfinance  
 Bank has been registered in this program. Assessments will be conducted by IBP based on the  
 Curriculum of IBP Superior Qualification Stage 1 over a period of 1.5 years. Successful candidates  
 will receive a completion certificate and can enroll in the regular ISQ stream.

• Mobilink Microfinance Bank – IMFD Fast Track: IBP will train more than 192 employees of Mobilink  
 Microfinance Bank to appear for the assessment during the period of 1.5 years. The successful  
 candidates will receive the IBP’s Microfinance Diploma (IMFD) through the Fast-Track route.   
 (These candidates will appear in the regular sessions of ISQ)

Branch Management Development Program (BMDP)
IBP launched BMDP for the Microfinance Sector as well as for Commercial Banks. IBP has signed 
the MOUs with Mobilink Microfinance Bank and U Microfinance Bank Limited during FY 2021-22.

RECRUITMENT/ASSESSMENT/PROMOTION SERVICES 

Classroom Testing
Apart from IBP Superior Qualification, 6 Assessments were conducted for Promotion & 
Certification Programs for the different Banks and Financial Institutions with more than 15,000 
candidates across the country.

Remotely Monitored Assessments
16 Online Remotely Monitored Assessments were conducted for Certification Programs and 
Promotion & Recruitment Testing for different Commercial Banks with more than 9,695 
participants.

Online Classroom Assessments
During FY 2021-22, 4 Online Classroom Assessments under Certification Programs were 
conducted for around 200 Bankers.

6TH PAKISTAN BANKING AWARDS

Considered the Banking Industry’s definitive benchmark for excellence in banking, the Pakistan 
Banking Awards (PBA) — the first of their kind — were launched in 2016. These prestigious and 
widely celebrated national awards create healthy and rewarding competition among banks and 
financial institutions to establish their lead in conventional and contemporary areas of 
operations through bringing innovations and adopting out-of-the-box approaches with smart 
use of IT interventions. 

The 6th Pakistan Banking Awards were held on October 29, 2021.  There were 9 categories of 
awards to be distributed among 7 banks and 2 Non-Bank Financial Institutions. A total of 33 
institutions took part in the competition representing Commercial Banks, Microfinance Banks, 
Islamic Banks, and Non-Banking Entities. For 2021, 7 Awards were given to various banks and 
financial institutions for their best performance in different categories. Awards could not be
given for the categories of Best Emerging Bank and Most Innovative Business as the competing 
financial institutions could not meet the basic threshold level determined by the Jury for these 
awards. 

The winners were judged by a distinguished jury consisting of five experts from the banking, 
financial and corporate sectors. As always, they adopted a neutral, transparent, and impartial 
evaluation process to determine the best performers for these awards.

IBP PUBLICATIONS

A significant aspect of the IBP’s knowledge-sharing initiatives includes its regular publications 
which are available both in print and online formats on the Institute’s website. 

The popular quarterly Journal of The Institute of Bankers Pakistan features articles on contemporary 
issues, written by national and international writers, including leading bankers, and research 
analysts. It offers commentary and presents facts to the readers in both a qualitative and 
quantitative fashion, offering them an opportunity to draw informed inferences and analyses.

The Weekly Economic Letter (WEL) is being published by the Institute for well over a decade. It has 
been revamped both in content and design to resonate with the changes on the economic and 
financial fronts. The newsletter covers the current developments both in the local and global 
markets in the economic and banking spheres and offers a meaningful graphical analysis of 
market trends in a reader-friendly format. The WEL is available free of cost to subscribers in 
digital format in an aesthetically pleasing layout. Readership ranges from banking & finance 
professionals to academics and students.

IBP FUTURE INITIATIVES

The following areas are being explored for the coming year:

Development of Certificate courses in:

 • Leadership in Digital Banking;

 • Digital Banking Operations;

 • Verification Officer for Microfinance Bank Branches;

 • Operations Manager for Microfinance Bank Branches.

Other Initiatives:

 • Online Examinations for IBP Superior Qualifications;

 • Collaborations with Local and International Professional Training Institutes;

 • Collaborations with Local and International Universities for reciprocal accreditation.

MEMBERS OF THE COUNCIL OF THE INSTITUTE OF BANKERS PAKISTAN DURING FY 2021-22

The following are the persons who, at any time during the FY 2021-22, were Members of the 
Council of The Institute of Bankers Pakistan:

President & Chairman of IBP
Dr Reza Baqir, then Governor, State Bank of Pakistan (till May 4, 2022)

Member of the Council
• Dr Inayat Hussain, Deputy Governor, State Bank of Pakistan;

• Mr Muhammad Aurangzeb, President & CEO, Habib Bank Limited;

• Mr Shazad G. Dada, President & CEO, United Bank Limited;

• Mr Mansoor Ali Khan, Chief Executive, Bank AL Habib Limited;

• Mr Irfan Siddiqui, President & CEO, Meezan Bank Limited;

• Mr Atif Bajwa, President & CEO, Bank Alfalah Limited;

• Mr Yousaf Hussain, President & CEO, Faysal Bank Limited;

• Mr Rehan Shaikh, CEO & Executive Director, Standard Chartered Bank (Pakistan) Limited;

• Mr Junaid Ahmed, Chief Executive Officer, Dubai Islamic Bank Pakistan Limited;

• Mr Mohsin Ali Nathani, President & Chief Executive, Habib Metropolitan Bank Limited.

• Mr Basir Shamsie, President & CEO, JS Bank Limited.

CHANGE OF MEMBER OF THE COUNCIL

Dr Reza Baqir, Governor, State Bank of Pakistan (SBP) as President of the Institute and Chairman of 
the Council served the Institute from May 4, 2019, to May 4, 2022. On the conclusion of his term as 
Governor, SBP, the Council wishes to place on record its deep appreciation for his contribution to 
the Institute.

As per the Articles of Association of the Institute, the Governor of the State Bank of Pakistan shall 
be the President of the Institute and the Chairman of the Council. Mr Jameel Ahmad assumed the 
charge of Governor, SBP on August 26, 2022, and has become the President of the Institute and 
the Chairman of the Council.

The Council welcomes Mr Jameel Ahmad and looks forward to his valuable contribution to the 
progress of the Institute.

STATEMENT ON CORPORATE AND FINANCIAL REPORTING FRAMEWORK

IBP is committed to maintaining high standards of statutory compliance without any exceptions. 
The Council Members are pleased to state that the Company is compliant with the related 
provisions of the Companies Act, 2017.
 
Financial Statements for the FY 2021-22 have been prepared following the accounting and 
reporting standards as applicable in Pakistan. 

EXTERNAL AUDITORS

The retiring Auditors, M/s Grant Thornton Anjum Rahman, Chartered Accountants being eligible 
for the next term have offered themselves for re-appointment. Therefore, upon recommendation 
of the Audit Committee, the Council intends to recommend the appointment of M/s Grant 
Thornton Anjum Rahman, Chartered Accountants, as the statutory auditors of The Institute of 
Bankers Pakistan for FY 2022-23 in the forthcoming Annual General Meeting.

Auditors’ Report
The Auditors' Report for FY 2021-22 does not contain any qualifications, reservations, or adverse 
remarks. 

 

CONCLUSION

The Institute continues to support, promote, facilitate and perform well as it remains committed 
to its vision and mission of nurturing banking professionals of Pakistan through its 
knowledge-sharing services. Its sustained efforts in this direction are praiseworthy and 
commendable.

We are certain that the team at the Institute is fully capable of successfully taking on any 
challenges which the future may present. We wish the IBP team all the best in their future 
endeavors.

APPRECIATION AND ACKNOWLEDGEMENTS

The Council of The Institute of Bankers Pakistan would like to thank the State Bank of Pakistan, 
Institutional Members and Fellows for their continued support, all customers of the Institute for 
their trust, and our employees for their continuous dedication and commitment.

We continue to pray to Allah for the success of the Institute and the benefits of all stakeholders.

For and on behalf of the Council of
The Institute of Bankers Pakistan

Dated: October 03, 2022



On behalf of the Council, we are pleased to present the Annual Report of The Institute of Bankers 
Pakistan (IBP) for the year ended June 30, 2022.

PROLOGUE
 
Dedicated to the capacity building and development of professional bankers in Pakistan since
its inception in 1951, The Institute of Bankers Pakistan is a not-for-profit, ISO 9001:2015 certified 
organization. The Institute offers qualifications ranging from short-term training programs to 
certification and diploma courses, and also provides assessment and technical training services.

IBP has been instrumental in developing illustrious bankers, who, in turn, successfully contributed 
to the growth and development of the country’s banking industry. IBP is imparting knowledge to 
enhance the technical competency of human resources in the Banks. This is achieved using a 
two-pronged approach:

a) bankers are equipped with the relevant skill-sets to enable them to deal with the dynamic  
  economic landscape; and

b) help the Management of the Banks in recruiting suitable resources at the induction and   
  middle level.

In its long journey, IBP has managed to successfully maintain its reputation for the quality of its 
services and activities offered to the banking and financial sector of the country, be it the most 
sought ISQ (JAIBP) qualification accredited by Chartered Banker Institute, UK, various training and 
development programs, or the hallmark Pakistan Banking Awards held every year to promote 
competitive environment among the leading banks.

FINANCIAL PERFORMANCE REVIEW

IBP has demonstrated impressive financial performance for the year ended June 30, 2022. The 
Institute continued its growth momentum in FY 2021-22, it generated the highest revenue of
Rs. 390.15 million and posted the highest surplus of Rs. 138.51 million during the last 10 years. 

The operating revenue to total revenue ratio is improving year on year basis - a healthy and 
positive sign showing that our dependence on financial income is decreasing. The Surplus for FY 
2021-22 is 186% (Rs. 138.51 million) higher than the surplus for FY 2020-21 of Rs. 48.43 million. 
Operating Income increased by 30%. (2022: Rs. 242.59 million, 2021: Rs. 186.20 million) and the 
financial income stood at Rs. 147.55 million which is 42% higher than the previous year (Rs. 103.92 
million).

IBP SUPERIOR QUALIFICATION (ISQ)

The IBP Superior Qualification (ISQ) is the flagship product of the Institute. ISQ is a globally 
recognized professional banking program designed to provide candidates with a competitive 
edge in their banking career. It is a self-study program comprising two levels: Junior Associateship 
of IBP (JAIBP) and Associateship of IBP (AIBP). Being the Honorary Qualification, the Fellowship of 
IBP (FIBP) is awarded to senior bankers in recognition of their rendered services. The ISQ examinations 
are held twice a year. In FY 2021-22, these were conducted during January 2022 and June 2022.

During the FY 2021-22, MOU with Chartered Banker Institute UK (CBI, UK) was revised and renewed, 
whereby Chartered Banker Institute renewed accreditation to the IBP Superior Qualifications i.e., 
Junior Associateship of The Institute of Bankers Pakistan and Professional Banker Certification. In 
pursuance of the MOU signed, the JAIBP-Qualified Candidates of IBP are now eligible to apply for 
Associate Chartered Banker status from Chartered Banker Institute, UK and Professional 
Banker-Certified candidates are eligible to apply for certified status with the Chartered Banker 
Institute, UK.

To facilitate the JAIBP Qualified Candidates, who have attained Associate Chartered Banker 
status from CBI, UK, another MOU was signed whereby the candidates who wish to obtain 
Chartered Banker status from CBI, UK can enroll themselves with CBI, UK through the Institute of 
Bankers Pakistan, whereby the candidates will be required to pass the Professionalism and Ethics 
module, along with Personal and Private Banking module or Commercial Lending modules to 
attain the Chartered Banker status from CBI, UK.

INTERNATIONAL COLLABORATIONS 

The Institute partners with various internationally recognized organizations in launching internationally 
accredited training programs. Such partnerships enable IBP to bring global knowledge to the 
Pakistani market. Some of the international partners are:

• Chartered Banker Institute – UK;

• Bangor Business School – UK;

• Omega Performance – Singapore (Now the same has been acquired by Moody’s Analytics);

• Business Continuity Institute – UK;

• McKinsey Academy – USA;

• Finance Accreditation Agency (FAA) – Malaysia.

TRAINING & DEVELOPMENT 

The trainings conducted during FY 2021-22 remained primarily focused on the areas in which SBP 
has taken initiatives. This includes the launching of certificate courses and regular & customized 
trainings in the relevant fields.

The highlights of key training programs conducted during FY 2021-22 are as follows:

Regular Trainings
During the year ended 30 June 2022, 72 regular trainings were held with 1,593 participants. The 
average participation in the training is 22 participants. Particularly, 25 & 29 training sessions were 
held on ‘Compliance and Regulations’ and ‘Operations and General Management’, respectively. 

Customized Trainings
During the FY 2021-22, 44 Customized trainings were held for different Financial Institutions, with 
3,635 participants. This includes 12 customized trainings sessions on ‘Gender Sensitization at Work 
Place’ for different banks with about 400 participants. 

Highlights of Customized Trainings
Some key new training programs are listed below:

• Branch Manager Certification Program for BOP: (392 participants were trained and certified   
 after assessment in multiple batches in different cities)

• Branch Manager Certification Program for Bank AL Habib: (51 participants were trained and   
 certified after assessment)

• Certified Cyber Security Professional – Collaboration with PSDF: (81 participants were trained,  
 the project consists of curriculum development and training)

• Project Management Basics & Concepts – Customized Training for BOP: (60 participants were  
 trained in 2 batches)

• Training for Trade Staff - Customized Training for BOP: (107 participants were trained)

• Gender Sensitization at Workplace – Customized Training for Telenor Microfinance: (226   
 participants were trained in 4 sessions.)

• Gender Sensitization at Workplace – Customized Training for different banks: (167 participants  
 from 8 different banks were trained)

• International Course – Moody’s: As the exclusive partner of Moody’s for imparting global certifications  
 in Risk / Credit, IBP facilitated nominees from Meezan Bank Limited and Askari Bank Limited. 

Certification Programs
During FY 2021-22, an MOU for Joint Marketing, promotion, and delivery of the following programs 
was signed with Chartered Banker Institute, UK:

• Certificate in Green and Sustainable Finance
• Climate Risk Certificate

The following 9 certificate courses were conducted in FY 2021-22:

• Certified Cyber Security Professional (CCSP) – Collaboration with PSDF: (81 participants were  
 trained, and the project consists of curriculum development and training)

• Certification Course in AML/CFT Compliance: (Two batches were conducted in which 40   
 participants were trained).

• Certification Course on The Human Firewall: (16 participants were part of this certification)

• Certification in Trade-Based Money Laundering: (08 participants were trained and certified)

• Certification Course in Housing Finance Legal Framework, Mortgage, Monitoring &    
 Documentation: (17 participants were trained and certified)

• Certified Information Systems Auditors (CISA) Review Classes – Collaboration with ISACA   
 Karachi Chapter (12 participants attended these classes)

• Certified Information Security Manager (Review Classes) – Collaboration with ISACA Karachi  
 Chapter (21 participants were part of this program).

• Certified Sanction Specialist Professional (CSSP) (34 participants were trained and certified   
 under this program).

eLearning Program (eILM)

The eLearning training programs were conducted through the eILM (IBP’s Learning Management 
System) platform during FY 2021-22, catering to around 19,575 users and 175,000 training 
enrollments from various leading banks in the country. 

The following banks are availing the eLearning offerings of the Institute:

• Al Baraka Bank (Pakistan) Limited;

• Mobilink Microfinance Bank;

• SME Bank Limited;

• The Bank of Khyber Limited; 

• The Bank of Punjab Limited;

• FINCA Microfinance Bank Limited; 

• United Bank Limited;

• Khushhali Microfinance Bank Limited; 

• ASA Pakistan Limited; 

• U Microfinance Bank Limited.

The eLearning modules included training on AML/CFT, KYC/CDD, Fair Treatment to Customers, 
Information Security, Leadership Effectiveness for Managers, Presentation Skills, Communicating 
Effectively, etc.

INSTITUTIONAL NEED ANALYSIS (INA) ACTIVITY

Institutional Need Analysis Activity of the banks was successfully conducted in Karachi, Lahore, 
and Islamabad by the Marketing & Sales Department, where Learning and HR heads of various 
banks were invited in person to improve the Institute’s product offering and finalize the way 
forward, enabling it to better serve the banking industry. Subsequently, IBP reviewed the trainings 
imparted from July- December 2021 and the participation level of the banks. The actual details 
were shared with banks for better comprehension and assessment of their expectation, areas 
that require emphasis, factors affecting the number of nominations, etc. An online survey was 
conducted and original data/reports were submitted to all concerned for necessary action.

CUSTOMIZED TRAININGS BREAKTHROUGH

New revenue-generating opportunities were identified during FY 2021-22, including ISQ Fast Track 
Program and BMDP for the Microfinance Banks. The details are as below:

ISQ Fast Track
This customized program is included as part of the MTO program of Commercial & Microfinance 
Banks, whereby trainees are imparted with trainings of courses included in JAIBP Stage-I, after 
which assessments are conducted and successful candidates are granted completion certificate 
and they become eligible to continue and complete JAIBP Qualification. 

In this respect, agreements with the following banks were executed during FY 2021-22:

• Bank Alfalah ISQ Fast Track: IBP launched the product offering with Bank Alfalah. In Batch-I, 38  
 participants were registered and trained. Batch-II was conducted in August 2022 in which 27  
 participants appeared.

• Mobilink Microfinance Bank – ISQ Fast Track: A batch of 1,308 employees of Mobilink Microfinance  
 Bank has been registered in this program. Assessments will be conducted by IBP based on the  
 Curriculum of IBP Superior Qualification Stage 1 over a period of 1.5 years. Successful candidates  
 will receive a completion certificate and can enroll in the regular ISQ stream.

• Mobilink Microfinance Bank – IMFD Fast Track: IBP will train more than 192 employees of Mobilink  
 Microfinance Bank to appear for the assessment during the period of 1.5 years. The successful  
 candidates will receive the IBP’s Microfinance Diploma (IMFD) through the Fast-Track route.   
 (These candidates will appear in the regular sessions of ISQ)

Branch Management Development Program (BMDP)
IBP launched BMDP for the Microfinance Sector as well as for Commercial Banks. IBP has signed 
the MOUs with Mobilink Microfinance Bank and U Microfinance Bank Limited during FY 2021-22.

RECRUITMENT/ASSESSMENT/PROMOTION SERVICES 

Classroom Testing
Apart from IBP Superior Qualification, 6 Assessments were conducted for Promotion & 
Certification Programs for the different Banks and Financial Institutions with more than 15,000 
candidates across the country.

Remotely Monitored Assessments
16 Online Remotely Monitored Assessments were conducted for Certification Programs and 
Promotion & Recruitment Testing for different Commercial Banks with more than 9,695 
participants.

Online Classroom Assessments
During FY 2021-22, 4 Online Classroom Assessments under Certification Programs were 
conducted for around 200 Bankers.

6TH PAKISTAN BANKING AWARDS

Considered the Banking Industry’s definitive benchmark for excellence in banking, the Pakistan 
Banking Awards (PBA) — the first of their kind — were launched in 2016. These prestigious and 
widely celebrated national awards create healthy and rewarding competition among banks and 
financial institutions to establish their lead in conventional and contemporary areas of 
operations through bringing innovations and adopting out-of-the-box approaches with smart 
use of IT interventions. 

The 6th Pakistan Banking Awards were held on October 29, 2021.  There were 9 categories of 
awards to be distributed among 7 banks and 2 Non-Bank Financial Institutions. A total of 33 
institutions took part in the competition representing Commercial Banks, Microfinance Banks, 
Islamic Banks, and Non-Banking Entities. For 2021, 7 Awards were given to various banks and 
financial institutions for their best performance in different categories. Awards could not be
given for the categories of Best Emerging Bank and Most Innovative Business as the competing 
financial institutions could not meet the basic threshold level determined by the Jury for these 
awards. 

The winners were judged by a distinguished jury consisting of five experts from the banking, 
financial and corporate sectors. As always, they adopted a neutral, transparent, and impartial 
evaluation process to determine the best performers for these awards.

IBP PUBLICATIONS

A significant aspect of the IBP’s knowledge-sharing initiatives includes its regular publications 
which are available both in print and online formats on the Institute’s website. 

The popular quarterly Journal of The Institute of Bankers Pakistan features articles on contemporary 
issues, written by national and international writers, including leading bankers, and research 
analysts. It offers commentary and presents facts to the readers in both a qualitative and 
quantitative fashion, offering them an opportunity to draw informed inferences and analyses.

The Weekly Economic Letter (WEL) is being published by the Institute for well over a decade. It has 
been revamped both in content and design to resonate with the changes on the economic and 
financial fronts. The newsletter covers the current developments both in the local and global 
markets in the economic and banking spheres and offers a meaningful graphical analysis of 
market trends in a reader-friendly format. The WEL is available free of cost to subscribers in 
digital format in an aesthetically pleasing layout. Readership ranges from banking & finance 
professionals to academics and students.

IBP FUTURE INITIATIVES

The following areas are being explored for the coming year:

Development of Certificate courses in:

 • Leadership in Digital Banking;

 • Digital Banking Operations;

 • Verification Officer for Microfinance Bank Branches;

 • Operations Manager for Microfinance Bank Branches.

Other Initiatives:

 • Online Examinations for IBP Superior Qualifications;

 • Collaborations with Local and International Professional Training Institutes;

 • Collaborations with Local and International Universities for reciprocal accreditation.

MEMBERS OF THE COUNCIL OF THE INSTITUTE OF BANKERS PAKISTAN DURING FY 2021-22

The following are the persons who, at any time during the FY 2021-22, were Members of the 
Council of The Institute of Bankers Pakistan:

President & Chairman of IBP
Dr Reza Baqir, then Governor, State Bank of Pakistan (till May 4, 2022)

Member of the Council
• Dr Inayat Hussain, Deputy Governor, State Bank of Pakistan;

• Mr Muhammad Aurangzeb, President & CEO, Habib Bank Limited;

• Mr Shazad G. Dada, President & CEO, United Bank Limited;

• Mr Mansoor Ali Khan, Chief Executive, Bank AL Habib Limited;

• Mr Irfan Siddiqui, President & CEO, Meezan Bank Limited;

• Mr Atif Bajwa, President & CEO, Bank Alfalah Limited;

• Mr Yousaf Hussain, President & CEO, Faysal Bank Limited;

• Mr Rehan Shaikh, CEO & Executive Director, Standard Chartered Bank (Pakistan) Limited;

• Mr Junaid Ahmed, Chief Executive Officer, Dubai Islamic Bank Pakistan Limited;

• Mr Mohsin Ali Nathani, President & Chief Executive, Habib Metropolitan Bank Limited.

• Mr Basir Shamsie, President & CEO, JS Bank Limited.

CHANGE OF MEMBER OF THE COUNCIL

Dr Reza Baqir, Governor, State Bank of Pakistan (SBP) as President of the Institute and Chairman of 
the Council served the Institute from May 4, 2019, to May 4, 2022. On the conclusion of his term as 
Governor, SBP, the Council wishes to place on record its deep appreciation for his contribution to 
the Institute.

As per the Articles of Association of the Institute, the Governor of the State Bank of Pakistan shall 
be the President of the Institute and the Chairman of the Council. Mr Jameel Ahmad assumed the 
charge of Governor, SBP on August 26, 2022, and has become the President of the Institute and 
the Chairman of the Council.

The Council welcomes Mr Jameel Ahmad and looks forward to his valuable contribution to the 
progress of the Institute.

STATEMENT ON CORPORATE AND FINANCIAL REPORTING FRAMEWORK

IBP is committed to maintaining high standards of statutory compliance without any exceptions. 
The Council Members are pleased to state that the Company is compliant with the related 
provisions of the Companies Act, 2017.
 
Financial Statements for the FY 2021-22 have been prepared following the accounting and 
reporting standards as applicable in Pakistan. 

EXTERNAL AUDITORS

The retiring Auditors, M/s Grant Thornton Anjum Rahman, Chartered Accountants being eligible 
for the next term have offered themselves for re-appointment. Therefore, upon recommendation 
of the Audit Committee, the Council intends to recommend the appointment of M/s Grant 
Thornton Anjum Rahman, Chartered Accountants, as the statutory auditors of The Institute of 
Bankers Pakistan for FY 2022-23 in the forthcoming Annual General Meeting.

Auditors’ Report
The Auditors' Report for FY 2021-22 does not contain any qualifications, reservations, or adverse 
remarks. 

 

CONCLUSION

The Institute continues to support, promote, facilitate and perform well as it remains committed 
to its vision and mission of nurturing banking professionals of Pakistan through its 
knowledge-sharing services. Its sustained efforts in this direction are praiseworthy and 
commendable.

We are certain that the team at the Institute is fully capable of successfully taking on any 
challenges which the future may present. We wish the IBP team all the best in their future 
endeavors.

APPRECIATION AND ACKNOWLEDGEMENTS

The Council of The Institute of Bankers Pakistan would like to thank the State Bank of Pakistan, 
Institutional Members and Fellows for their continued support, all customers of the Institute for 
their trust, and our employees for their continuous dedication and commitment.

We continue to pray to Allah for the success of the Institute and the benefits of all stakeholders.

For and on behalf of the Council of
The Institute of Bankers Pakistan

Dated: October 03, 2022
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Operating Revenue 172.8 137.4 124.4 198.1 168.7 204.2 132.1 114.6 186.2 242.6
Financial Income 29.1 49.8 113.7 90.0 83.1 77.7 122.3 184.7 103.9 147.6

FY 13 FY 14 FY 15 FY 16 FY 17 FY 18 FY 19 FY 20 FY 21 FY 22

(Rupees in Million)Operating Revenue vs Financial Income

Financial Performance for 10-years

Analysis
Balance Sheet-2022 Vs 2021

Total Assets Liabilities Funds

Rs 1,852.6 million

Last Year: Rs 1,727.4 million

Rs 37.1 million

Last Year: Rs 49.8 million

Rs 1,815.5 million

Last Year: Rs 1,677.6 million

+07% -26% +08%

(Rupees in Million)
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6th Pakistan Banking Awards
The Pakistan Banking Awards (PBA) 2021 Ceremony, jointly organized by The Institute of Bankers 
Pakistan (IBP), the DAWN Media Group and A.F. Ferguson & Co. (a member firm of the PwC 
Network), was held on October 29, 2021 at Pearl Continental Hotel, Karachi.

A highly celebrated annual event among the banking and finance fraternity, since their inception 
in 2016, these were the 6th Pakistan Banking Awards. Governor State Bank of Pakistan Dr Reza Baqir 
graced the occasion as the Chief Guest.

These prestigious national awards are recognized as symbol of excellence for banks across 
Pakistan. The awards create healthy and rewarding competition among banks and financial 
institutions to establish their lead in conventional and contemporary areas of operations through 
bringing innovations and adopting out-of-the-box approaches with smart use of IT interventions. 
Moreover, the winning banks, in a bid to maintain their competitive edge in future as well, offer 
more customer-centric services to their account holders which consequently help to raise the 
overall service standards due to the demonstration effect.

For PBA 2021, there were 9 categories of awards to be distributed among 7 banks and 2 Non-Bank 
Financial Institutions. A total 33 institutions took part in the competition representing commercial 
banks, microfinance banks, Islamic banks and non-banking entities. 7 Awards for 2021 were given 
to various banks and financial institutions for their best performance in different categories. 
Awards could not be given for the categories of Best Emerging Bank and Most Innovative 
Business as the competing financial institutions could not meet the basic threshold level for these 
awards.

The winners were selected by a distinguished jury consisting of five experts from the banking, 
financial and corporate sectors. As always, they adopted a neutral, transparent and impartial 
evaluation process to determine the best performers for these awards.

The eminent jury comprised of former SBP Governor Mr Salim Raza (Chairman of the Jury); former 
President/ CEO Faysal Bank Limited Mr Naved A. Khan; former Banking Mohtasib Pakistan and 
former Country Head SCB Pakistan, Mr Azhar Hamid; former Regional Head of Citibank Middle East 
and Pakistan Mr Shehzad Naqvi; and MD & CEO English Biscuit Manufacturers (Pvt.) Ltd. Dr Zeelaf 
Muneer.
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The Institute of Bankers Pakistan, Dawn Media Group and A.F. Ferguson & Co. Express their Heartiest
Congratulations to all the Winning Banks
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whose valuable support complements the Council’s role in effective oversight over the Institute’s 
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