
 Sample Questions Customer Services Representative (Operations Officers) 

 Account opening is the _________ to enter into the customer- banker relationship. 

A. First Step  
B. Second Step  
C. Third step 
D. Fourth Step 

 ________________ Debars from levying any service charges for opening & maintenance of 
savings accounts 

A. National Institute of Banking and Finance 
B. Banking Mohtasib  
C. Institute of Bankers  
D. State Bank of Pakistan 

 State Bank of Pakistan want people to open Bank Account, due to: 

A. Documentation of economy 
B. Strengthening the taxation system 
C. To reduce dependency on aid, remittance 
D. All of the above 

 Which of the following is TRUE related to Savings Account? 

A. Savings Account are meant for saving purposes.  
B. Saving means setting aside some amount of money for future use  
C. Profit is paid on the balance maintained as per PLS rules of the bank 
D. All of the above 

 In Basic Banking Account, maximum ______ deposit(s) and _______ cheque(s) withdrawals are 
allowed free of charges in one month 

A. One ; One 
B. Two ; Two 
C. Three ; Three 
D. Four ; Four 

 Cash Management account is a banking service provided to the high profile business customers 
through which they can speedily obtain funds from their ______________ to the main accounts 

A. Current Account  
B. Savings Account  
C. Collection Account  
D. Asaan Account 

 Before branch opening employee must ensure that, designated ____________ is at the branch. 

A. Branch Manager  
B. Chief Teller  
C. Security Guards 
D. All of the above 



 While Opening the Branch, BM/CSOM must be careful and vigilant against any suspicious 
activity around branch premises. In case of doubt, they must ______________, by using their 
mobile discreetly and wait at a safe distance away from branch. 

A. Must call/inform the police 
B. Call the Head Office 
C. Call the Security Incharge of Head Office 
D. Call the Security Guards Company  

 In case of any emergency during working hours, shutters/grills should be _________& the staff 
should be asked to remain _________the branch. 

A. pulled down ; inside 
B. pulled up; inside 
C. pulled down ; outside 
D. pulled up; outside 

 The money laundering can harm the bank in following ways, Except for: 

A. Structuring, Layering, & Credit issuance.  
B. Integration, Deposit, & Remittance issuance.  
C. Placement, Layering, & Integration.  
D. Staff Turnover 

 Strict adherence to KYC norms is achieved through  

A. following the statutory authority guidelines  
B. identification of customers with appropriate documents  
C. strict implementation of the banks system and procedures while opening the accounts  
D. All of the above 

 Major currencies do not include: 

A. US Dollar 
B. Chinese Yuan  
C. Euro 
D. British Pound 

 The Foreign Account Tax Compliance Act (FATCA) is a ___________ to improve tax 
compliance involving foreign financial assets and offshore accounts.  

A. U.S.A effort 
B. International initiative 
C. United Nations initiative 
D. Pakistan’s effort 

 According to Common Reporting Standards, “Custodial Institution” means: 

A. any Entity that holds, as a substantial portion of its business, Financial Assets for the 
account of others 

B. any entity providing custodial services to the TRE holders of Stock Exchanges  
C. any entity providing locker services to its members 
D. any entity providing intermediary services to its customers. 



 All individuals single/ joint account holders are eligible for: 

A. UBL Current Account 
B. Basic Banking Account 
C. UBL Mukammal Account PKR Current Account 
D. Business Partner  

 ___________ accounts are meant for NTB customers only. 

A. UBL Asaan  
B. FCY UniZar 
C. FCY Uniflex  
D. UBL Zindagi  

 In respect of Account opening of an individual customer, following(s) document is/are required to 
be obtained: 

A. CNIC  
B. Form B 
C. Driving License  
D. All of the above 

 In respect of Account opening of Limited Companies, following(s) document is/are required to be 
obtained: 

A. Resolution of Board of Directors  
B. Memorandum and Articles of Association  
C. Certificate of Incorporation 
D. All of the above 

 Cutting/ alteration on Account Opening Form must be signed for authentication by the 
_________ . 

A. Customer  
B. Branch Manager  
C. Operations Manager  
D. Cashier  

 All employees should exercise prudence, at all levels, to safeguard the interests of: 

1. Bank 
2. Employees 
3. Customers 
4. Shareholders 

A. 1 and 3 only 

B. 3 and 4 only 

C. 1 and 2 only 

D. 2 and 4 only 



 All of the following are few instances which are considered harmful to the reputation of the Bank, 
EXCEPT: 

A. An employee borrows money from, or in any way places himself under pecuniary obligation 
either to a broker, a money lender, a subordinate employee of UBL, any firm or persons 
having dealings with UBL. 

B. An employee buys or sells stocks, commodities, foreign exchange or securities of any 
description without funds to meet the full cost thereof. 

C. An employee involved in non-preservation / sharing of passwords & security aspects of 
Bank’s systems which may or may not result in any financial loss to the Bank. 

D. An employee involved in propagating defamatory statements on social media with respect to 
country of placement. 

 

 Which of the following is NOT a purpose of Fair Treatment of Customers (FTC)? 

A. Improve customers’ understanding about banking 

B. Improve customers’ confidence in the Bank 

C. Make customers aware of their rights 

D. Enable customers to share their grievances 
 

 What is the vision of UBL? 

A. To be our customers' most convenient and trusted bank 

B. Enabling people to advance with confidence and success. 

C. To be a financially viable, independent community bank that is committed to improving the 
quality of life of the communities we serve 

D. To be a world class bank dedicated to excellence, and to surpass the highest 
expectations of our customers and all other stakeholders 

 Which of the following is NOT a mission statement of UBL? 

A. Be the undisputed leader in financial services for our customers 

B. Continue to diversify across chosen geographies 

C. To save people money so they can live better 

D. Achieve operational excellence with the highest level of compliance 
 

 


