
Sample Questions Branch Services Supervisor (CT) 
 

 ______________refers to hidden and unknown desires that are the real reasons for things that 
people do. 

A. Conscious Motivation 
B. Unconscious Motivation 
C. Motivation  
D. Unconscious desires 

 Motivation is a combination of motive and _________. 

A. Desire 
B. Action  
C. Consciousness 
D. All of the above 

 Employees Leave _________ not _____________. 

A. Organizations : Managers  
B. Organizations : Companies 
C. Managers : Organizations 
D. Leaders : Followers 

 Shared Goals and Objectives and Utilization of Resources are attributes of: 

A. Team Management  
B. Team Conflicts  
C. Conflict Management  
D. Team Effectiveness 

 Communication process starts with: 

A. Decoding                              
B. Channel 
C. Encoding                                       
D. Feedback  

 Emotions are a form of ___________. 

A. Noise 
B. Message 
C. Goal setting 
D. None of the above 

 Communication is a: 

A. One way process 
B. Two way process 
C. Three way process 
D. Stagnant process 

 The purpose of greeting customers is: 

A. To remain competitive  
B. To maintain harmony among staff 
C. To maintain confidentiality  
D. To create and maintain a welcoming environment 

 



 The Process of Coaching can be defined as: 

A. A process of supporting individuals to make more conscious decisions. 
B. The action of teaching a person or animal a particular skill or type of behaviour. 
C. Ideas or principles taught by an authority 
D. The process of dealing with or controlling things or people. 

 The ultimate goal of coaching is: 

A. to improve employee knowledge, skills, attitude, and social behavior so that the performance of the 
organization improves considerably 

B. To help someone move to a new action or behavior while learning, growing and developing 
C. to improve employee knowledge, skills, attitude, and social behavior so that the performance of the 

organization improves considerably 
D. To communicate employees what the company wants to achieve 

 All of the following is TRUE related to Minor’s Account, EXCEPT: 

A. Misrepresentation  of age – No estoppels against him and the contract is void 
B. Money lent to a minor can be recovered 
C. Minor can repudiate his promise 
D. No charge can exist on his securities/properties 

 Account opening is the _________ to enter into the customer- banker relationship. 

A. First Step  
B. Second Step  
C. Third step 
D. Fourth Step 

 Branches shall classify their bank notes received at counter into: 

I. Fit for Reissue/Circulation 
II. Unfit/ Soiled  

III. Machine Rejected Banknotes   
IV. Suspected Counterfeit Banknotes 

A. I only 
B. I and II only 
C. I, II and III only 
D. I, II, III and IV 

 Branches to ensure that cash sorting activity is performed under: 

A. The presence of Branch Manager  
B. The presence of Head Teller  
C. CCTV coverage having backup recording of 30 days (1 months) 
D. CCTV coverage having backup recording of 60 days (2 months) 

 Branches to ensure availability of adequate quantity of machine authenticated and sorted cash 
from their respective _____________________to meet their counter payments and ATM feeding 
requirements keeping the optimal limit in consideration. 

A. Cash Processing Centres (CPCs) 
B. Cash Counters  
C. Cash in Lockers  
D. ATM Machines 
 



 Branches to ensure that cash received at its____________ is not mixed with the sorted and 
machine authenticated cash received from ____________ and held for payments. 

A. Counter, CPC 
B. CPC, Counter 
C. Head Office, Counter 
D. CPC, Head Office 

 Which of the following is TRUE in relation to Current Account? 

A. Account from which any part of the balance may be withdrawn on demand. 
B. These accounts are generally for business purposes and can be overdrawn on arrangement with the 

bank 
C. Zakat is not deducted on current accounts 
D. All of the above 

 In Basic Banking Account, maximum ______ deposit(s) and _______ cheque(s) withdrawals are 
allowed free of charges in one month 

A. One ; One 
B. Two ; Two 
C. Three ; Three 
D. Four ; Four 

 Cash Management account is a banking service provided to the high profile business customers 
through which they can speedily obtain funds from their ______________ to the main accounts 

A. Current Account  
B. Savings Account  
C. Collection Account  
D. Asaan Account 

 The money laundering can harm the bank in following ways, Except for: 

A. Structuring, Layering, & Credit issuance.  
B. Integration, Deposit, & Remittance issuance.  
C. Placement, Layering, & Integration.  
D. Staff Turnover 

 Strict adherence to KYC norms is achieved through  

A. following the statutory authority guidelines  
B. identification of customers with appropriate documents  
C. strict implementation of the banks system and procedures while opening the accounts  
D. All of the above 

 FATF means: 

A. Financial Action Task Force  
B. Financial Accounting Trade Federation 
C. Financial Association of Trade France 
D. Foreign Authority Traders Federation 

 Major currencies do not include: 

A. US Dollar 
B. Chinese Yuan  
C. Euro 
D. British Pound 



 The Foreign Account Tax Compliance Act (FATCA) is a ___________ to improve tax 
compliance involving foreign financial assets and offshore accounts.  

A. U.S.A effort 
B. International initiative 
C. United Nations initiative 
D. Pakistan’s effort 

 According to Common Reporting Standards, “Custodial Institution” means: 

A. any Entity that holds, as a substantial portion of its business, Financial Assets for the account of 
others 

B. any entity providing custodial services to the TRE holders of Stock Exchanges  
C. any entity providing locker services to its members 
D.  any entity providing intermediary services to its customers. 

 All individuals single/ joint account holders are eligible for: 

A. UBL Current Account 
B. Basic Banking Account 
C. UBL Mukammal Account PKR Current Account 
D. Business Partner  

 __________ account can be opened jointly but primary account holder must be senior citizen (i.e., 
60 years plus). 

A. UBL Zindagi Account 
B. UBL Mahana Aamdani  Savings Account  
C. UniSaver  
D. Uniflex  

 In respect of Account opening of an individual customer, following(s) document is/are required to 
be obtained: 

A. Computerized CNIC  
B. Form B 
C. Driving License  
D. All of the above 

 Cutting/ alteration on Account Opening Form must be signed for authentication by the _________  

A. Customer  
B. Branch Manager  
C. Operations Manager  
D. Cashier  

 All of the following are fairness outcomes of Fair Treatment to Customers, positioned from the perspective 
of the customer, EXCEPT: 

A. Customers are given clear information and are kept appropriately informed before, during and after the 
time of contracting. 

B. Customers should be aware that they are dealing with a bank, where fair treatment to 
customers’ framework is central part of vision mission statement. 

C. Where customers receive advice, the advice is suitable and takes account of their risk profile. 

D. Customers have access to channels for lodging complaints 
 
 



 The goal of UBL change management & culture transformation is: 

A. To create an environment (values and behaviors) which encourages consultation and 
collaboration, celebration of achievements, diversity and employee empowerment. 

B. To create an environment of competiveness for continuous growth of management and staff members. 

C. To create an environment of change culture and encourage a socially congenial environment in the 
organization. 

D. To create an environment of socially interactive management and transform the working culture in line 
with the technological changes. 

 According to UBL Value guide, VISION can be best described as: 

A. How you will get to where you want to be. 

B. The set of behaviors that will help deliver on the mission to achieve the organization’s objectives. 

C. The desired future position of the company i.e. where it wants to be. 

D. Set of combined objectives that can be achieved in short run. 

 All of the following are common SBP EXCEPTIONS at branches, EXCEPT: 

A. Maintaining SBP’s Cash Position. 
B. Fate of Excess / Short Cash was not decided as per the bank’s policy.  
C. “Sorted” stamps not affixed on reissuable currency notes.  
D. Cash in vault exceeded insurance limit and excess cash insurance not arranged.  

 All of the following are common SBP EXCEPTIONS at branches, EXCEPT: 

A. Small denomination currency notes are accepted by the branch 
B. High denomination currency notes not accepted by the branch 
C. Fresh currency not issued by the branch at the time of Eid 
D. Record of Fresh Currency issuance not maintained 

 All of the following are common SBP EXCEPTIONS at branches, EXCEPT: 

A. Daily balancing of ATM Cash not done 
B. Differences in ATM Daily Cash Position are reconciled 
C. Customers whose accounts were debited but cash was not disbursed by ATM due to any reasons, was 

not timely credited 
D. Excess / Short cash in ATM not timely dealt with 

 


