
COURSE OVERVIEW:

Micro finance has recently emerged as an integral tool for poverty alleviation. Keeping in view the significance of the 
Micro Finance Training, IBP has announced this one-day program with an aim to train the Credit Staff of Microfinace 
Banks to enable them work in a more systematic and integrated manner. The training will discuss Products and 
Services offered by Microfinace Banks, Cashflow, Portfolio Quality Management etc.
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DATE:  Tuesday, July 25, 2017
FEE:  PKR 12,000/- per participant
VENUE:  IBP, M.T. Khan Road, Karachi
TIMINGS:  9:00 am to 5:00 pm

LAST DATE OF REGISTRATION
July 24, 2017  

5%
DISCOUNT

on 3-5 nominations

10%
DISCOUNT

on 6+ nominations

Course Facilitator
Mr. Azmatullah

The evolving role of technology and automation in the financial services industry is becoming increasingly complex. Technology 

has become a major source to offer innovative products, efficient services and venturing into new business models, but 

such technology usage and dependence, if not managed properly, may heighten technology-related risks. With a vision to 

provide baseline technology governance and risk management principles to the FIs, State Bank of Pakistan has developed 

a framework on ‘Enterprise Technology Governance & Risk Management in Financial Institutions’ and this training will impart 

its necessary understanding.

SBP’S ENTERPRISE TECHNOLOGY 
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NOTE: Payment should be made on or before the course start 

date in the name of “THE INSTITUTE OF BANKERS PAKISTAN”. 

Please send nominations/requests for participation at 

least two days before the training date.

COURSE OUTLINE:

• Electronic Channels, gateways to E. Banking   
 Frauds.
• SBP Prudential Regulations & SBP Guidelines on  
 E- Banking Frauds
• IT Security Risk Management
• IT Security Awareness & Training
• Growth of Electronic Transactions
• Electronic Frauds, types and Prevention
• Electronic Banking Security
• Laws and regulations for Electronic Transactions
• EMV/ PCI-DSS Standard
• Understanding Cyber Crime Fraud
• Cyber Crimes in Pakistan & Cyber Warfare
• Computer Forgery / Hacking
• Digital Forensic in Cyber Crimes

WHO SHOULD ATTEND ?

Officers and seniors professionals from following 
divisions/departments can be part of training to 
understand and use it as refresher;

• Information Technology
• Strategic Planning 
• Fraud control Unit/Risk
• Compliance 

FACILITATOR

Mr. Zeeshan Nadeem

He is currently working in Silk Bank in Fraud Risk 
Management Unit and bear rich experience of 12 
years in areas of Fraud at operational, investigation, 

reporting & resolution of it. His articulate and analytical 
approach has enabled him to manage Fraud Unit 
effectively having conducted E2E investigation of 
fraud & forgeries cases of branch banking and 
manage discrepant cases of Credit Cards. He 
provides awareness related to the subject area at 
various levels. Prior to his current employer he 
bears an experience in NIB, MCB, UBL and ABN 
Amro.
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CONTACT DETAILS:

Mohammad Akram T 021)-35277511 E m.akram@ibp.org.pk
Saba Majeed T ( E saba.majeed@ibp.org.pk

LEARNING OBJECTIVES 

At the end of this training the participants will have:

• Thorough understanding of SBP’s recently issued Enterprise

    Technology Governance & Risk Management Framework

• Understanding of how to implement the framework in

    their organizations

• Gained an insight into various technology-related risks in

    the financial institutions 

• Improved their capacity to understand the means to

    improve controls over technology-related risks

   
COURSE CONTENTS

• Overview 

• Information Technology Governance in Financial 

    Institutions

• Information Security

• IT Service Delivery and Operations Management

• Acquisition and Implementation of IT Systems

• Business Continuity and Disaster Recovery 

• IT Audit

WHO SHOULD ATTEND?

• Executives/ Managers/Officers from Information Technology/

    Information Security Departments of banks/ DFIs are the

    key target participants of this course. 

• This course is also beneficial for: 

    

   <<  Audit, Legal and Compliance Officials / Professionals.

    

  <<  IT Consultants/Information Security Professionals

FACILITATOR

Mr. Azmatullah
Additional Director at SBP

Mr. Azmatullah is currently serving as Additional Director in 

Banking Policy & Regulations Department of State Bank of 

Pakistan. He has been associated with the Central Bank since 

27 years. Mr. Azmatullah is heading Special Initiatives & Alternate 

Delivery Channels Division, which is responsible for policy 

formulation for Branchless Banking & agent network, technology 

and outsourcing etc. Prior to this assignment, he was working in 

Banking Inspection Department (BID). During his service in 

BID, he headed SBP’s team for inspection of various banks 

under the CAMELS rating system. He is also a core member of 

the team which has worked on SBP’s recently issued Enterprise 

Technology Governance & Risk Management Framework for 

FIs. Mr. Azmatullah has obtained M.Sc degree from Punjab 

University and MBA from Sindh University, Jamshoro. He has 

also completed DAIBP from The Institute of Bankers Pakistan.

COURSE OBJECTIVE:

The course will enable participants to;

• Explain what credit risk is and its elements.
• Understand the industry dynamics.
• Use techniques to analyze risk.
• Analyze the cash flow statements/financial      
  statements.

COURSE CONTENTS:

• Overview of Common Microfinance Terminologies:
• Importance and explanations of common MF  
 Terminologies
• MFB Products & Services – Introduction & Features
• Liability Products:
• Asset Product:
• Other Services
• Cash flow 

 >  Credit files preparation
   Loan Cycle & Site Visit
   Financial Statements & Analysis
   Information gathering for Financial Statements

• Portfolio Quality Management
• Loan Monitoring
• Collection, Recovery & Default Management
• Loan Recovery procedures
• Loan Loss Provisioning
• Portfolio Diversification Advantages

WHO SHOULD ATTEND ?

Credit Officers/Executive of microfinance banks.

FACILITATOR:

Mr. Adnan Sattar

Manager Distribution Khushhali Bank Ltd.

Mr. Adnan Sattar has more than 13 years of experience
in various fields at Khushhali Bank. He is currently 
working as Manager Distribution at Khushhali Bank 
Limited. he is responsible for managing overall 
distribution setup of bank & resource induction as 
per branch requirement and annual business plan 
and developing annual budget plan of branches and 
its monitoring through monthly variance analysis. 
He also manages internal and external compliance 
reporting including SBP and PMN reporting. Previously
he has served as Area Manager, Relationship     
Manager and Business Development Officer. He is a 
certified trainer from ‘Business Edge’, the brand 
name for International Finance Corporation (IFC 
World Bank Group). He has qualified MBA and Msc 
from University of Agriculture. 
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